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Pan Arab Research Center@

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\D AN 20U (BHasSea | 2y Kou 3 owa | | ||
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
TIM [S | T [M]F |Yes|No|Yes[ No]Yes[ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ZDDDDEDDEDEDE.DD O O
Waesti . . . . ] Al . Ras Al .
EMIRATE R:Zizl: Abu Dhabi Dubai Sharjah Al Ain Qr:vTain Ajman Kh:ismah Fujairah
O O m X O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
VIV 216 ol 1 V1R 118125 | ©l2 2oy, 12050
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT

.

O

O O K

VISIT

O O 0 K

O

O O

1.  INTERIOR AN ddhial Al 1
Scores Critical Areas EWI (N PN | pAN]
1. Were the automatic doors closedandthe yves PJ pad L dilie S 53 Y1 1 calS G L1
2 door and side glass push / pull bars or fas Allss Lt il miafAS 2
handle thresholds working in good order? NO D ¥ s S o S
2a. Were doors and windows free of ves [ Glaas (e 408 38 il ol ua\S da 2a
fingerprints? no O ¢ L)
2b. Were doors and windows free of YES po o pdalll e ANA ) il &T:\};\U oS Ja 2b
3 smudges, spots and streaks? ~NO [ ¢ha ghasdl 5 aBdl 3
2¢c. Were doors and windows clean withouta vgs pad Ogd Adula 1l Y cilS a2
hazy film (condensation due to climate or TR IR « L)) Lo Al L]
temperature may be present) NO [:l b (5 all 5 uddall
3a. Were advertising materials, Pictures and ~ YES O s sy sl dadeyl ol cilS Ja 3a
menu strips on menu board faded? NO ¥ Shagdly LAl Aokl b gas aladall S 80

) dade Y Al gadl cuilS Ja |
3b. Were advertising materials, Pictures and ~ YES D axd ”;33{? ‘. ) L&ﬁ j‘d\‘; g a 3b
2 menu strips on menu board torn? requires —_— U'“ m e A 2
comment when marked ‘Yes’ gl il (o g Ml LY S
No X v
3c. Were advertising materials, Pictures and ~ YES O s sas psall ddleYdsdl il a0 3¢
menu strips on menu board smudged? NO m ¥ ¢dadala gas plakall Al 48
. G35/ da) el i1 SN il Ja 43
4a. Were counters, display cases, self-service ves B 3 jead s 251N Laasdl Blalie ¢ yal)
areas and dispensers cI?an,? require cddudal (dispenser) Sy pdall
comment when marked ‘No v [ g "'.' _):d\ e Y ALY calS 1y
5 5
. . T e Gt/ ) ol Sl il Ja 4b
4b. Were counters, display cases, self-service YES E s il phall 3 jeal s 25 Forall 3halie
areas and dispensers neat and well oY) duiia i 3 e (d
stacked? (Should be uncluttered and ) f—usﬁﬂ——ﬁ (dispenser)
without excessive amounts of products) NO [ v ¥l das) jia ol pally ol U}S‘ o
,(Lé_uu.‘\‘)q,&dm u)i,:uh__x_g
1
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Scores Critical Areas EEWR I, REAN PO Jalad
ves [
5|5. Was there any smell of rotten stuff? N ROy ol ol gal Al ) gl sllia S Qa5 (5
na [ é‘,:
ves [J =
6. Were there any flies visible in the store or 5 Al il dall e g il lia IS a6
3 . . NO ¥ A 3
in the eating area? " Sdall = (g.zl_.m.“)
7 iy
_ o o Lot Aiall SLaYl g of pa¥) S Ja 7
7. Were Lights and light fn_(tures.functlomng ves asi o Lar By suSa y g b 5 ) uay Jand
properly and unbroken including ones on 338 Saladall Aails cla o) 4} guial il
menu boards? (Specify location in ) % S slal S
2 - oy poaill 8 a8 gl 2
comments) require comment when (e e (ot e
marked ‘No’ no [ y gl (MY Ada ) calg 1)
8. Was the expiry date mentioned on YES : Aol 1) 8% el A 5 IS
6 perishable food items (sandwiches, B (.::;:l; E:}S. Gmiﬁn LL‘j 8 6
breads, cakes, salads etc...) within the m . " v e o el ey ;m‘
validity period? NO ¥ () el lSalll ¢ Gaall iy sl
i s Allay ol Sy Yl cilS Ja 9
9. Were tables and chairs well maintained YES E e =50 é) o
and unbroken? require comment when L. o < e
2 marked ‘No’ NO D ¥ c.}..aﬂ\ > Y Mta‘)“ Sl \AJ 2
na [ 4 3
@)A/@Lhé)‘)ﬂ‘zt;_)_\ﬁﬂls& 10
10. Was the temperature reasonably YES [X ¢ sina JS
comfortable? require comment when Lo NI VT
2 marked ‘No’ g sl oa o MY Alay) s 1y 2
Nno [ v
Y S $ha Allay a1 Giladae cuilS
1. Were door mats in good condition? require ES B e = . ',T’ i ,,Y:J, t;\j\g-zu'\st\l: S
2 comment when marked ‘No’ no [ v ael sl o2 MY Al s 1y 2
va O L
ves P . .
2| 12. Were lights turned on at dusk or sunset o [0 ¥ PN Ay vie ol gl Jledl 3 Ja 12 2
and during bad weather? N ¢ shlall sall J3a g oy il of
Nna [ Gk
3| 13. Were trash / Grease containers cleanand YES B aad il cilygla /Cblegall M S Ja 13 3
dumpster Lids closed? no [ v Phaleg Aaladll ol Adae g Ak
2. GREETINGS sl il fabadll 2
Scores Critical Areas Apaleal) Y aal) Jatash
g 14 Were you greeted with a smile when you YES Bl e it aay dcadllaids 14 6
entered the store? No [ N fdaall I
YES [
3 15. E'fotlzié;equest customers to quit Nno [ ¥ oA e B M e sl Ja 45 |3
nva BT
YES [H s Lt &S 4al pallfalasall 5 Ja 16
16.  Did he thank you as you were leaving? - i Lo 6
6 e y you w % no ] ¥ ¢ yolas g
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF S sy i gall sglia .3
Scores Critical Areas PO (LA PO BAH]
5| 17. Wasthe staff presentable and well YES 5 [oayay Y Cuil sl selae IS b 17 5
groomed? Nno [ ¥ Cagiill JalSy
4| 18. Washe/she able to communicate to  YES X pxd &o Joal sl e 108 Galasall IS 18 4
customer? Nno [ ¥ sl
3| 19. Wasthe staff wearing visible ves [X p o lgle jeda Ay 53y cpibisall QS da 19 3
nametag? Nno [ ¥ A\ ot Sz s 59 oY)
YEs [J ; S
5| 20. Was staff courteous / friendly? NO E ?: Celibal/ o s05s cpid b sall (S Ja 2015
4. SERVICE daddll 4
Scores Critical Areas Azl el AN
YES H Ll ) cilaiiadl g of sall il Ja 21
21. Were the items and ingredients you E - “rd ’ ij.m 5 jisie
ordered available for purchase? require . 4 LT
3 comment when marked ‘No’ Nno OO ¥ gl 2 MY Y s 1) 3
NA [ iy
2 A gl men (ysidagall i Ja 22
22. Did the staff scan all the purchased ves A pad o ol ol g u;ﬂa}‘ﬁ“m Bl o
6 items? require comment when marked i o2
‘No' gl e MY AR S 1Y) 6
no [ v
| COVES B e i ) i il 6 23
4 23.  Did the staff place food and nonfood item No [ Y Sl Ly YA (e A l) 3l sl 4
in a separate carry bags? : o es
. lainin 4xds dlia calla (3 aludll
24. Were you charged the correct amount?  YES IZ‘: o T ?\aa "“)I" _L's\éwéﬁ\;%\ 24
5 require comment when marked ‘No’ ol o Al s 5
Nno [ ¥
YES 558 [l Qs e aje Jb .25
6| 25. Were you offered a receipt voluntarily? ¢ ) oy 6
Y P no [ 0¥ o0 o)
YES ad Ja Slagma ol il dbsdle) i da .26
26. Were you given the correct change? Sy el alidl salels caba gall o8
5 require comment when marked ‘No’ NO I:I ¥ e 5
sl o MY Ay S 1
NA [ sy
3
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Comments: rBadall / galeilf
FOR OFFICE USE ONLY Jaid agalf aladiuy
o Alasalt B3 Ball Aol aal) Evaluation: <l
i ACTUAL SCORE | MAXiMum | -valuation: il
Inviting Interior Ltaa dahial 43 (1
Greetings Glaa 8l cladl) (2
Appearance and Behavior of Staff S sla g Cpadla gall a3
Service daailf |4
TOTAL £ saall
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