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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
V2.4 Name Number Name Number | Name Number
Sa(a ol 1<z [ Qoo!l lrg w*(eaﬁ'l b o lnd
Gender Height Built _ [pectacles Beard | Mustache| Ethnic Groups
TIM ]S ]T [MF |Yes]NofYes|No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
EDDDIDDDEDEDBID O 0O O
EMIRATE Vl::zti:‘n Abu Dhabi Dubai Sharjah Al Ain g':‘;’"a:: Ajman KI::ismAalh Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
VW5 lo] o8 | 216 nG[oo old | o3 [1F3-20] 1%3g]
07:00- | 10:01- ‘ 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VvISIT X
O O O O O O 0O O O O
1. APPROACH AND CLEANLINESS SA3Uail g oY) 4
Scores Critical Areas Lualat ctaa Jalastt
1. Was there proper sign to the Car Wash ~ YES DO s g dihie o ol daialy 43V s culS da 1
bay? Nno [ 3 Sl jlall
. a3 aadad O ) Gaus Aakate il
2. Was the Car Wash area clean and tidy? ~ YES pxd D ;‘\ u“)’,,y,,i WY ‘:‘.‘& 2
4 require comment when marked ‘No’ sl o MY A S ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS <30 g4 Sl g s
Scores Critical Areas Al el Lataily
‘o ks gall ol B 3 uals gl dla s
3. Was there any delay in approaching YES D ax o sl G AB fobj* 2
5 customers? require comment when o W e I
marked ‘Yes' sl o e Ala Y S 131 S
NO ¥
4. Were you greeted in a friendly manner ~ YES e TP TR R
(pleasant feeling)? no [ y (g bl s B o A 23 00 4
5 if no, please describe behavior: Was it ol S U reala gall Sl (o a8 Bla ) Y 1 5
a:rogagt, without any expression, normal SLEN gdle utadll (e s s adb
etc.....7
YES pad o
5a. Did the attendant check whether your car B N 33550 ol o CailS 13} Legd Calagall 855 Ja B
has a sunroof? . Cas dadidy
. NA [ sk 5
YES [] o )
5b. Did the attendant politely declined no [ N s B 0kdl (Y1 Jpsidt el sa Cala gall e Ja 5D
automatic car wash if it has a sunroof? a8 dadd Ll S Ja
NA [ sbiy
g| 8- Did the attendant inform you aboutthe  YES DA 0 o) U e U il challl Js 6 |6
price of car wash? no [0 v it o e :
7. Did the attendant inspect your car for any YES H INeT e il Cals salt A
4 scratches, damages or dents and inform a 4 uufa‘\-{ A}ME’A L "J ¢ .d“ X 4
you? no O ¥ Sy e 5 ol e A sl ol iyl
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2 +
Scores Critical Areas Ll YL Lol
5 8. Did he guide your vehicle for positioning at YES PG il G I el Cali sl dda 8 5
the stopper? Nno [ ¥ el
g| 9 Didthe staff thank you as you were YES [ Sl in sl el S Cilipal B a G |6
leaving? No [0 v e ; A
3. APPEARANCE AND BEHAVIOR OF STAFF soniBgal) by ekia .3
Scores Critical Areas Al Lt La
10. Was the uniform of the attendant neat and YES [X] i olg e« fag Cals
¢ | el S
3 tidy? No [] g L5 e Gl Calasall il S a 10 |3
3| 11. Was the attendant wearing visible YES K] i aiie Jetay A8y (533 5y calhgall IS Ja 11 3
? o guin sy
nametagr no O vy cout road 4+ naw s> @
o YES o
3 12. \c/;‘ll;:tsotrfe?'sle to communicate with no [ Y 0l g deal s e T8 Caliyall S 12 |3
NA [ abiy
YES i
5| 13. Was staff courteous / friendly? = - Selihal fopasay ogilasall S S8 13 (5
No [0 v
4. SERVICE Al 4
Scores Critical Areas LI (AN PN PAH(]
4| 14- After car wash, did he guide you to the ves ok gall A8 Ja 03 bl it e elgY) 2 14 4
vacuum bay? Nno [ ¥ 98 bpall i g e Sa I g i
15. Did any attendant advise you to take care YES D o el Y 4 ol Calhpall daai Ja 15
3 gaygur personal belongings/valuables if  NO D Y fassm s Jla (b il A ) St 3
y: NA [ sbuy
YES i )
4| 16. Did any attendant offer you seating? NO g (ﬂ; e oglall G S Cibiga sl Gl o da 16 | 4
ves [ _ .
5 17. Did attendants wipe your car dry to your no [ N g ol iy ey il sall A8 8 17 5
satisfaction? . fa0 1 5ald Lee "Lpuial i€
NA [ sbuy
18. Did attendants clean all the glasses and ~ YE® [zl pud Lloally zla 3 A0S Caplary ) il gl B3 Ja 18
5 mirrors from inside and outside toyour ~ NO [] Voo el Gual ) i€ dumy 2 lally Jalall e 5
satisfaction? NA [ skuy $4y
YES [ o
3| 19. Did the attendant offer to empty the no [J N oty g o s OY il sl (= e Ja 19 3
ashtray and clean it? . ¢ el Aadia
N/A [ skiry
20. Was the interior vacuuming and cleaning ves If] il iy 5 el A1) Gl 5 20
4 of fascia (dashboard) done to your total NO  [] Y Sll Ll oy ks sda! 5 e ) 4
tisfaction? - : e ) Aze 5 )
sa N/A [ sshauy
YES [X]
| ALl &l HUa Y ASS Calatiy ) gald
4| 21. Did they clean all the tyres with sponge? NO D ¥ prasR LSRR el ): QA‘ 21 4
NA [T sbiy '
YES X]
1| 22. Were you offered a receipt voluntarily? No [ b L 558 [adliu) daag e (a e Ja 22 |1
Na [ iy
2
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5.  REST ROOMS AND MOSQUE ctawaall g (plaad feull ) dalpl i .5
Scores Critical Areas Gulalt c¥lal) AN}

ves [ ;
23a. Were they adequately stocked with all O ?: e ianalt azany 3 jeae CuilS Ja 232
necessary supplies such as soap? NO S giall Jia 4y 5 gl
na O gy =
ves [ ;
23b. Were they adequately stocked with all 0O P’: e lunall aaany 8 jgma cilS Ja 23D
3 necessary supplies such as toilet tissue? NO cull il (399 Jie Ay )y pall 3
na O gy
23c. Were they adequately stocked with all necessary YES (] axd al.?‘l’:\..ml\ aaens 3 jeae S Ja 23c
supplies such as paper towels? (paper towels ya [] N g8 ) o) Cidliall Jia 4y ) pall
are not required where fully operational hand g aie Agsthae e 458 )6l Cadlidl)
dryers exist) N/A Gebis ¥ (A ) e
. hk Julaall il
24a. Were sinks clean? ves [« e S f};“ . L:I\ 9‘:5 ‘."24a
require comment when marked ‘No’ no O y el e AR B
na O gy
; fhagda ) pall il o 24b
24b. Were mirrors clean? YES m e . }:‘n gy uyu)a‘:!\_sy\ ol
require comment when marked ‘No’ no O y © i e :
na [ @y
: s 5] i o
24c. Were hand dryers clean? ves [d = L ¥ ,;?A?C';‘SHCS \."240
3 require comment when marked ‘No’ no [ y s ) 3
va [0 gy
3 eAada () sliall Clisle Sl
24d. Were dispensers clean? YES pr A \Uﬁ ‘,,Y\f? u\.(\\s'd'ts ‘."24d
require comment when marked ‘No’ no [ Y grasll o M AR S 1)
na [0 by
ves X1 o
24e. Were toilets and urinals clean? NO D N eaadas el Ak ek Ja 24e
va O asuy
+ sy NI o
2 25a. Were doors clean? YES m o o ’ ,,S:f{j\b\;‘s &15 \."256 2
require comment when marked no [ y i alais
Na na [ sy
YES s
25b. Were walls clean? NO ¥ fApky GUanll 2ilS Js 25b
na [ ey
ves 1
25¢. Were ceiling clean? Nno O ¥ el casull S Js 25¢
na [ ey
ves X
25d. Were vents clean? Nno O ¥ gaiykai dilad) cilS Ja . 25d
na [ auy
. 0" . .. Q s A -
25e. Were floors clean? YES ' e L al 'M’d&,, ,t":aiw ulesdA 25¢
require comment when marked no O ¥ g Al o2 Y A S
No na O gy
ves Dd
25f. Were baseboards clean? NO | ¥ fdade saeldl £ g flailalt )l S o 25f
na O gy
+ 3 +
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Scores Critical Areas | Ll elaal Jaladl
ves ]
25g. Were grout clean? no [ ¥ feislai L3 (IS Ja 259
NA [ ghyy
YES pxi
26a. Were trash containers clean? NO D ¥ ke Aol iy gla S Ja 263
5 NA [ ghby 5
YES [
26b. Were trash containers not overflowing? No [ ¥ Tl e daladll iy s cuilS Ja 26Db
NA [ iy
YES asd
2| 27 Was the restroom smelling clean & fresh NO D g o) Aniey Auks e\—u-"‘ fhﬁb Lu\S 27 5
(without any offensive odor)? K plead (4 3y S An3 ) 6l
NA [ @iy
28. Were all the faciliies inside the restroom in ~ YES [Kl i ot plaall (b i jugatl @“'“?EE'ZS
2 ?ggﬂgfggigz?aﬂga?marked ‘No’ No [T ¥ ool oa YT eyl cals 1) |2
NA [0 ahuy
29. Was the Mosque premises clean? YES D pd ) wlm J:;wd‘ &E,,J I,,"f'“ s ‘JA '2.9
2 require comment when marked ‘No’ No [ ) Tl oan T Ayl s 1y 2
i N/A Gy Y — ]
Comments: scaadialf [ Babaslt
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i (3 aladiny
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el Llalll LUl ey asl)
ACTUAL SCORE MAXIMUM

Eyvaluation:

e

Approach and Cleaniiness a5 ol B |1
Greetings and Initial Checks | 4 s¥) cilSpdally s il |2
/S\{)ap;;aarance and Behavior of il sl sy elia (3
Service daadll 14
Cleanliness - Restroom and Slalaald) — ddlal 5
Mosque el g
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.Auto.Ca : Wash 'Job Card nvowe 0)9.:L3/M

Vacuum Cleaning .. E
1ot s!n‘ﬁsm,a” !

~3| ;Me‘z 3{%! ahien 8

Tt N

Auto Car Wash Oparﬂ:j Signature pass! <iiel! eyl Fotomer Signature Jreal iy |
ﬁ‘lease see reverse for terms & conditions. gyl acledld ik b adl ui"_‘ Ret. No. ACW-NE/ON

_ L |

|

1







