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PROJECT : ELARA (C-Store — FINAL 2012)
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PROJECT: ELARA - C-Store

Pan Arab Research Cente:&

i aEmarat | [ @598 Eppoo / Enoc [ [ @i Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2024 [ Zgca ool _[Cafa  Qool | Nowawe ldde!
Gender Height Built _ |Spectacles Beard | Mustachel Ethnic Groups
TIM[S | T [MF |Yes[NojYes| No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
DDDEDDDDD@DD O O
EMIRATE ";:Z:i’: Abu Dhabi |  Dubai Sharjah Al Ain g‘l‘l“:‘aﬁ Ajman Kﬁzism‘;'h Fujairah
O O O O O O O O X
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
613 1% |G o 6 o ¥ 20 |eo oll |s4g |B:gq
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday [w | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T 0O O oy O o o o 0o O

1. INTERIOR

Al Adhiall Anda

Scores Critical Areas Tl oYl JREH)
1. Were the automatic doors closedandthe YES [K] st ol ddlie Aibe is¥) el S o1
2 door and side glass push / pull bars or fia las Jand L) _imief 2
handle thresholds working in good order? _ NO O v % b5 dord Sl GaiefASun s
2a. Were doors and windows free of YES p e (e Agdls 381l ‘—*‘3451‘ cils Ja 23
fingerprints? no [ ¥ Aaty)
2b. Were doors and windows free of YES pu cgedalll e A N il ;..\}_f\j\ i€ Jda .2b
3 smudges, spots and streaks? No [ ¥ tha ghill 5 adal) 3
2¢. Were doors and windows clean withouta YEs a2 Ogd ARaS Nl sl g ) CilS b 2¢
hazy film (condensation due to climate or Gy lan HSS) Lo BEW Pl
temperature may be present) NO D ¥ (3 i (palall
3a. Were advertising materials, Pictures and ~ YES O s sas sl ddleY sl cil€ da 3a
menu strips on menu board faded? No By Shasdy Qb daudal g pE sad slakall Kl 58
Fite Y 3 sall S Ja
3b. Were advertising materials, Pictures and ~ YES [ 32 opeall BaSte) gl il o 3b
X . CCASREAY (amy Lgad sa ebdal\ P
2 menu strips on menu board torn? requires —_— R 2
comment when marked ‘Yes' g sl (o et AlaY) S 1Y)
NO ¥
3c. Were advertising materials, Pictures and ~ YES [ s ey sl dsSeY sl cil€da 3¢
menu strips on menu board smudged? NO N ¢43hala sar sladall 204 8
0 sdbaf jUal el i Sl <uilS s 43
4a. Were counters, display cases, self-service ves [X] oo 3 el s 4512 darsdl Bhita (g )
areas and dispensers cltlean’? require cdilal (dispenser) Sl g el
comment when marked ‘No vo O 3 e il (o2 YT ALY S 1)
5 5
T el G pdieaf Jda) ol i JS eSS da 4D
4b. Were counters, display cases, self-service YES P <l )i.n s jeals u\j&TiA 23l 3hbie
areas and dispensers neat and well V) hie s ool Aia (di
stacked? (Should be uncluttered and oY) Tutle @) A0 ( *lhspe.nsgr.)‘
without excessive amounts of products) No [0 v ¥l st e ol sally ot 555
(e il ) daaS a5 Q‘ gy
+ 1
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Scores Critical Areas Al cylaall Liatl
Yes [J .
5[5 Was there any smell of rotten stuff? NO ¥ foauld o) gl 4l Sldia S a5 5
nva [ ; 1,?
ves [] .
6. Were there any flies visible in the store or LN G yiall g gl s K Ua 6
3 no [A v ¢ 3
in the eating area? Cdaxll Py (L))
7| 5 Ly
b il SV o) oY) S a7
7. Were Lights and light fixtures functioning . § Loy ) guia 1&g Boua 3 5
properly and unbroken including ones on YES IZ e "’é. | :JL'_H‘ w)mlj DIA U’f“." idé?
? (Specify location in 2) folall Al s ) o1 gl
2 menu boards? (Specify lo rday il 4 A5 il 2
comments) require comment when (« J:“"‘ * @J“{S
marked ‘No’ no [ v sl o Y Y cailg 13
8. Was the expiry date mentioned on ves [X ; A edl 15830 sLe¥) A5 oS Ja
6 perishable food items (sandwiches, e (.a::i “J:ns_fs, ‘mi&l L.:_mﬂ‘ 8 6
breads, cakes, salads etc...) within the 0 . " i , ‘lS.SJb| ol ;3.»11
validity period? NO ¥ (Ll el Ol el gaidl)
‘ i R Al gl S eVl cas s g
9. Were tables and chairs weil maintained YES . ’ S é <o
2 and unbroken? require comment when no [y ol 1 2 L .ﬁ? 2
marked ‘No’ el oa o MY A s 1y
nva [ é&;‘j
e i s lall da p S s 40
10. Was the temperature reasonably YES prd ¢ sina JSiE
comfortable? require comment when o NI Tt
2 marked ‘No’ e S N 2
no [y
YEs [X e Al Sl Y Claile Cils
11. Were door mats in good condition? require E - = . T‘ == "YL"_JL\AW%'\S&\{TI N
2 comment when marked ‘No’ no [ v sl (o AR R 2
nva O %
ves [ . )
2| 12. Were lights turned on at dusk or sunset no [ v PN Ay xie ol a1 ) & dﬁ 12 >
and during bad weather? N bl sadl OMa 5 gyl
, N/A st
3| 13- Were trash / Grease containers clean and YES M sl bl felegal GO <ilS ds 13 3
dumpster Lids closed? Nno [ v files Lalalll OB Aok ] g 24la3
2. GREETINGS sGlua il faladl 2
Scores Critical Areas Ll YLl Jalady)
g| 14 Were you greeted with a smile when you YES [X] P i Lasie Al ol e il Ada 14 6
entered the store? No [ N fdaddl )
YEs [
3 15. sDrir?otkhif\)g/;equeSt customers to quit NO D ¥ el o8 G G Ga Tl Ja 15 (3
' nva @0
YES IX] i Laiy o Sy 44k gallfals o) A8 i
6| 16.  Did he thank you as you were leaving? NO E ": - ¢ 448 sall :’jb: :\2 16 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF g8 shug Cilhgall sgdia .3
Scores Critical Areas Al cLaal Jatash
5| 17. Was the staff presentable and well YES [0 e O Ol sall Jedae S s 17 5
groomed? Nno [ N ¢ agBll JalSy
4|18 Was he / she able to communicateto  YES I pad g Jual gl e 108 Galagall IS Ja 18 4
customer? Nno [ ¥ AREYD\
3| 19. Wasthe staff wearing visible YES o lgde jeday Alay 53y uibasall S Ja 19 3
7 . o
nametag" NO ¥ Ao nawe 'D_cd%e ooy f‘@
YES |l 3 : iy
5120. Was staff courteous / friendly? NO P’: elabal/ a3 59 ol b gl S da 2015
4. SERVICE iLaall 4
Scores Critical Areas A SYLaalt PAYH]
YES IX] i Leidl Al Clatiall g ol pall il da 21
21. Were the items and ingredients you - e o ’ ijﬁdl 558 sia
ordered available for purchase? require . wow e
3 comment when marked ‘No’ No [ ¥ grasll (o2 MY ALY s ) 3
NA [ gy
25 M o gl aea (g gbasell (ansi Ja 22
22.  Did the staff scan all the purchased YES © (;—d s g Uﬁhy‘é;@x Wl
items? require comment when marked i R S
6 ‘No' e sl o MY Al Y S 1Y) 6
no O ¥
| ~YES B TRl ol sl Jeady (sl gall A6 Ja 23
4 23. Didthe staff place food and nonfood item No  [] Y sl Loy JYA e AE Ll 30 sl 4
in a separate carry bags? g ives
NA [ aiy fidisa
24.  Were you charged the correct amount? ~ YES prd i ?\M "Q" f\;&léﬁlsd\é\ 24
5 require comment when marked ‘No’ grastl o a2l o 5
No O ¥
61 25. Were you offered a receipt voluntarily? YES o 2058 [ Jm s de yae da 25 o
S olel? o O v e
YES i s flhaa ol Jladl Fhsdle) i 26
26. Were you given the correct change? Sy el ahudll salels ol sall o8
5 require comment when marked ‘No’ NO D ¥ $oe 5
il e Y A Y) S 1Y)
NA [ @iy
3
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Comments: stladtall / galatl)
FOR OFFICE USE ONLY Ji (Al plaiiay
° Agalt Jolil iR . il
%o ACTUAL SCORE MAXimum | EValuation: -

Inviting Interior

Ldaal Lidatal) duily

Greetings

Glaa 3l / cladl)

Service

1

2

Appearance and Behavior of Staff S sl g Cpadls gall s#ba |3
4 4

Aaadl)

TOTAL

gsaaadl |
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=X

RWRSEL MEDZS EP 1 &0
BAb OF 1CE i 4,00

5up Total 29

Tax 0.0

TOTAL

REDH DDOL CSHW 009 DRW 0L TRANH 19257
Ub/UB/12 IBth9e SiF with

SERIAL NO.

6

0

3







