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e
Pan Arab Research Center’&

ciwEmarat | T @50 Eppco/Enoc [ B 459 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number N;me Number
\ { Lo s 2lall P&'A(L,L %{qunumahc‘tl« I l ‘ 1 |
Gender Helght Built Bpectaclesl Beard | Mustache] Ethnic Groups
T [M T T™M | F | Yes] No | Yes [ No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:
EDDDEIIEIEIIEI[ZDIZ]IX]DD O O
EMIRATE ";ﬁ:"‘;’: AbuDhabi |  Dubai Sharjah Al Ain g’:‘;l"aﬁl' Ajman Kﬁ:?m“ah Fujairah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
gl lFolo 2 [V[F [V\Tleol ol2 halq (192
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D E D VISIT D D D D D D
1. INTERIOR ;1.,.15\;1\ Akl R.y.l\.\ A
Scores Critical Areas Lpealuall) YLl AN
1. Were the gutomatic doors closed andthe  ygs Al ke Al 5 W) Q¥ S a1
2 door and side glass push / pull bars or T 5 Ll ymiefd 2
handle thresholds working in good order?  NO O vy % 5 dond Sl paniafASuay
2a. Were doors and windows free of YES ey e 38 M1y ol ) S Ja 23
fingerprints? no [O ¥ E!"“Y
2b. Were doors and windows free of YES pd bl e A0S a8l e el Ja 2b
3 smudges, spots and streaks? No [ ¥ $daghadll g aBdl 3
2c. Were doors and windows clean withouta vgs o Qg% Al 81 gl oY) ilS da 2¢
hazy film (condensation due to climate or G (i CHISE) Lle LA AT
temperature may be present) NO D b (s N J\ il
3a. Were advertising materials, Pictures and ~ YES O e Dgay yeall dudle Y ol gl ciiS Ja 33
menu strips on menu board faded? NO g fhauady AL daaly e sad Dbl 2 B
| e Y1 A gall ailS
3b. Were advertising materials, Pictures and  YES a ard Jy‘a_j,f):.‘d ‘. T }d = dA -3b
X B . SRR Glara Lgd s pladall 204 8
2 menu strips on menu board torn? requires TR NE |l 1 2
comment when marked ‘Yes’ gl (g2 el AlaYl S 1Y
NO ¥
3¢c. Were advertising materials, Pictures and ~ YES O s ey sl ddleyl sl i€ da 3¢
menu strips on menu board smudged? NO ¥ fdadala 5o ledall 23 8
(3 gieaf jUa} ol i S il Ja 43
4a. Were counters, display cases, self-service YES E pr 5 heal s AN Laadlt slalia ¢y jall
areas and dispensers clean? require eddda (dispenser) Gl g il
comment when marked ‘No’ = ) M A il 1)
o [0y i sl (o ey s )
S 5
) L el (5 sdieaf jUal el i SN @il Ja 4b
4b. Were counters, display cases, self-service YES E px gyl 3)')4_7.‘} ulf;i,.\;j\ Shlic
areas and dispensers neat and well V) Aia 1 o Aty (di
stacked? (Should be uncluttered and ) e i o) Hign };pens?r)‘
without excessive amounts of products) ~ NO O v ¥l s sl sl claiiadl oS5 0
(e 35 AneS llin 665 o
1 +
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_ +
Scores Critical Areas LI Y PR pATH]]
Yes [] .
5 5. Was there any smell of rotten stuff? NG IE ¥ T304 o gl a5l (éi dis Sda 515
b
7| ey
ves [
3|6 Were there any fiies visible in the store or no By sl @l phall g i ol i S s 3
in the eating area? fladll i (;L.Ml)
nva [ 5 ,,? T
. o o b il (WY1 ol gl il Ja 7
7. Were Lights and light fp(tures' functioning ves [ o Lt B suSa e 5 3a B ) geay Jard
properly and unbroken including ones on 33a) Calalall A6 - s g o) gual el
2 menu boards? (Specify location in )% TR sl 2
comments) require comment when (Do sl 3 ad sl
0 ’ . - ‘ LLIN 11 2t ‘ - \
marked ‘No no [J . sl e YT Ll el 13}
8. Was the expiry date mentioned on YES o N gl e 1,85 slgiil a5 S o .8
perishable food items (sandwiches, TR E I TR
6 breads, cakes, salads etc...) within the Fas | B2e e sludll ALY 4515 6
validity period? NO [ ¥ (L culhldl (el « 3l ey il
s Ulay aad Sl Y gl cilS Ja
9. Were tables and chairs well maintained ves ’ el Sl é us . 9
2 and unbroken? require comment when no [ v . o 22 . i 2
marked ‘No’ Tl o YT ALY cals 1y
va O ,,0
:\A:I)A/@LILAE\)\_);]‘Z.;JJ@EJA .10
10. Was the temperature reasonably YES axd ¢ sine JSA
2 comfortable? require comment when o gl LAY cals ‘5" 2
marked ‘No’ & S gat ‘
no [ v
Y ; fora Alay Glaa )Y el coilS o
11. Were door mats in good condition? require ES B - o }I i "‘y"'_lii..lé\]i%‘ls(%:l "
2 comment when marked ‘No’ no [y & A Al 2
va O ,0
ves X - ] s
2| 12. Were lights turned on at dusk or sunset Nno [ ¥ PN Ay vl e ¥l Jlaf o dﬁ 12 5
and during bad weather? y S ohladl gl a5 g all
NA [
3| 13- Weretrash/ Grease containers clean and  YES X ati ) saall iy s /odlagadl oL S da 13 3
dumpster Lids closed? Nno [ v Failae Aoladll e Auae i g daykas
2. GREETINGS sl 3 fabadl) 2
Scores Critical Areas Al el Jalasl
g| 14 Were you greeted with a smile when you YES [X Pl lesie Llab el cus sl S ds 14 6
entered the store? No [0 Y daalt
YES [
3 15. Did they request customers to quit NO D Y ooandl e Gl G el gl da 15 |3
smoking? , N i
N/A Gk
YES i Laigs 88 Aila sall/ili sl 5 Ja 16
16.  Did he thank you as you were leaving? i e 6
6 you as y 9 no 0 N EBEELEIS
2




3. APPEARANCE AND BEHAVIOR OF STAFF :?GSJSMJ Cndbgadl ebha 3
Scores Critical Areas Lalull) citaall LAl
5| 17.  Was the staff presentable and well ves [ M o OfY Oailasall ehae S da 17 5
groomed? no [ N $agiill JalSy
4|18 Washe / she able to communicate to  YES X pd ao doal il o T8 alagall S Ja 18 4
customer? Nno [ ¥ Sl
3| 19.  Was the staff wearing visible YES p lple jeday AUy (g3 obisall S a0 19 3
? . O g
nametag? Nno [ ¥ !\;\ o \ {755 anY)
_ ves K] . - T
5| 20. Was staff courteous / friendly? no [ q Colidal/pagagy il cibasall < Ja 205
4. SERVICE daadl 4
Scores Critical Areas Agalall) ) Jalailh
YES X i Leilla Al cladiall g of pall S o 21
21.  Were the items and ingredients you = o s Q’:A)‘:I .
3 ordered available for purchase? require NO D " o . Y }}.m 3
comment when marked ‘No’ sl (o YT Y S 1)
NA [ abiy
RPN il ol oads b
22.  Did the staff scan all the purchased YES A Pl ol e u}lafjﬁm Wl o 22
6 items? require comment when marked i T 6
‘No' c_g._a).d\ o MY ALY cals 1Y)
No O v
| OYES B e e il o8 e 23
|5 D st ot rrmion vo 0 GLLRSTERAD
NA [ gy : fadlise
24. Were you charged the correct amount?  YES B -~ T Af" o ,"ji #&%\ 24
5 require comment when marked ‘No’ gl o2 MY Ay cals ) 5
No O ¥
YES [ 55 fadid Jems clile yaje Ja .25
6] 25. Were you offered a receipt voluntarily? ¢ - '
Y PO vo O ¥ 6 sl 6
vES B au Js Slumaadll il Jilsdle) s Ja 26
26. Were you given the correct change? S gl gl sale b (ol sall o8
5 require comment when marked ‘No’ No [ ¥ T 5
gerasill o MY ALY cals 1)
NA [ @iy
3
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Comments: 1ctBadlall f galadlf
FOR OFFICE USE ONLY Lith CiSalf aladdiul
Alaiall il LAl e it sal) .

o 3 P "
% ACTUAL SCORE | mAximum | Evaluation: sl
Inviting Interior Al ddhatall Auin [1
Greetings Glua Gl [ ailbadll (2
Appearance and Behavior of Staff | agS glu g (adls galt gtaa |3
Service daadl) |4
TOTAL £ sanall
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