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PROJECT: ELARA - Car Wash

SERIAL NO.

6/0 2|5
: +

e
Pan Arab Research Center &

+

CJbLa) Emarat [ D & 5il/ 5S4 Eppeo / Enoc / D gt Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name ) Number
\o 54 [2aga Oeol _|oaco Oooi [Qachet | [ 11 | |
Gender Height Built Spectacle  Beard Mustache| Ethnic Groups
M F [T ] M IS [T [M | F |Yes]| No|Yes] No | Yes | No [indian JPakistani|Fitipino [Expat. Arabs[ Others:
ROOROOROOROROR ® O O 0O .
. EMIRATE vl:::]tizrr:‘ Abu Dhabi Dubai Sharjah Al Ain L(;T\:‘af:\l Ajman Kﬁ:isnﬁllh Fujairah
|| O X O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
e > \ ) " . . - - . ~ ’
A3/ 2| olglale [w]o o2 o4 &:o5 R:30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ST T 0 O 0O 0 vst | 0 O 0O O [yl O O
1. APPROACH AND CLEANLINESS Adat g ol By 1
Scores Critical Areas Aol Ll L)
1. Was there proper sign to the Car Wash ~ YES E P e ddhaie o Al Aaal s A58 olia S Ja
bay? Nno [0y gl )
o . i m s Al ol el S Ailale o
2. Was the Car Wash area clean and tidy? ~ YES ‘ prd e T \ - )L“‘:;,, eyl ¢ .\::\f‘d“ 2
4 require comment when marked ‘No' ool (o a n Al ) Ll ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS 0 Y el g cua il 2
Scores Critical Areas gl YL oty
o il gall ol B 3 pals of Wlia oS
3. Was there any delay in approaching ves [ e o Uhjﬁ -3
5 customers? require comment when . 0 s o
marked ‘Yes' gra sl e Yl s 1Y S
no Xy
4. Were you greeted in a friendly manner veEs X ¢ (r i iy 50 . s
(pleasant feeling)? NO ] Y Fge o) B8 B e A 5 O 4
5 If no, please describe behavior: Was it Ciaaly IS Ja rcala gall O g (i s o8 Bla y Y ) 5
arrogant, without any expression, normal ¢l gile ntall e Ja ey
etc.....? i ’
YES [ ox .
5a. Did the attendant check whether your car \ s [7] N 835 e il ilS 1] Led ala sl (335 Ja B
has a sunroof? Chluw 4ty
N/A [ sl
5 - 5
ves [0 = ‘
5b. Did the attendant politely declined no [ gy & 5 bedl VY Qi) ol paf Cala gall a e Ja 5D
automatic car wash if it has a sunroof? faindl 8 Aat lgal S Ja
N/A Gk Y )
6. Did the attendant inform you about the ~ YES X axd o . b sl
6 price of car wash? no [T (0 ull dpud o Jon iyl hlll s 61 6
7. Did the attendant inspect your car forany YES X  axd | omaas il o il Cili palt S8 a7
4 scratches, damages or dents and inform S i }M?A SR '
you? ) Nno [ ¥ Sl e S 5 o s (B o 5f )l 4

-
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2 +
E)res Critical Areas EIW I (LN PO pATH]]
5| 8 Did he guide your vehicle for positioning at YES Poad  Gley Caulidll Sl B @l Cali pal) il 8 5
the stopper? NO D N 5l
" YEs M T
6 9. g;:vmgostaff thank you as you were ‘o E é‘: 0l i 53l ol Sy i pall 5 a9 | 6
[
3. APPEARANCE AND BEHAVIOR OF STAFF rCniligall Soluy ke 3
Scores Critical Areas ‘_ Aol YLl Jatailt
ves [X] ,
3 10. :/':/jz;g the uniform of the attendant neat and \o I:I ?’; 9L a5 Gl ok gl Gl S 1013
[
11. Was the attendant wearing visible YES BX] w0 e el A8k (59 5 cals gal) 1S A 11
3 tag? { ¢ 3
nametag? No [ Yy QOQIAPO[ o pamn
e YES ] ‘
3 12. \éyjztsotgrfe?’?le to communicate with NO D Y sl e dual sl e 16 iyl IS Ja 12 3
NA [ sbkuy
YES i
5 13. Was staff courteous / friendly? NO [% “: Selalal [opagas oysibasal S a 13 | 5
4. SERVICE daddll 4
Scores Critical Areas ’ Al YLl Jatadl
4| 14 After car wash, did he guide you to the YES pd b sall o Ja 63 jlnd) Jast e ele¥1 2ey 14 4
vacuum bay? No [0 ¥ 96 ol (a5 rane (e ) e 55y
15. Did any attendant advise you to take care YES D M elal e 4 ol Cals gall daias Ja 15
3 g;;/gur personal belongings/valuables if :; % . 5; o pn s o 5 il A ) Sl 3
YES ] ; .
4| 16. Did any attendant offer you seating? NO ; ?: fadde Guglall L S i e gl Al a8 Ja 16 [ 4
YES pxd . .
5 17. Did attendants wipe your car dry to your no [ “ N S il iy ey il sl JE Ja 17 5
satisfaction? ‘ O 40 1 ald Lae “Laal €
N/A EDCHR
18. Did attendants clean all the glasses and ~ YES ! pu Lloall g a5 A4S Cadatiy gl gall S8 o 18
5 mirrors from inside and outside to your No [ Y F5ald Lae Guial ) i€ Sumy 2 LAl Jalall e 5
satisfaction? N/A EI j‘_du y fa
YES B o
5| 19. Did the attendant offer to empty the no [J g cahaiiy f 8 o g Y il gl G se Ja 19 3
ashtray and clean it? ¢ kol Liasia
NA [ sbby
YES Bl
20. Was the interior vacuuming and cleaning 5 a5 el 1310 Cadagll
4 of fascia (dashboard) done to your total NO E] ¥ AA’JM 0 2 "L P & “h’ 20 4
satisfaction? nva [ Gt y Fll Ll o s S Bl 5 601
vEs Bd 1 faainy ol UaY) 38 Caulat, | gald
4| 21. Did they clean all the tyres with sponge? NO D ¥ Pl S« T }: ,L.hl 21 4
NA [ kY '
YES e
1| 22. Were you offered a receipt voluntarily? No [ Yo G 6,50 oMl dea e i e Ja 22 11
NA [T sbiy
2
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5.  REST ROOMS AND MOSQUE el g (leall [l ) Aal ) g 5
Scores Critical Areas Ll el Lai
. vEs K] o o
23a. Were they adequately stocked with all O 9 Sl jlieall arang 3 3eae il Ja 2323
necessary supplies such as soap? NO o gball Jia 2y 5 pall
na [0 iy ==
; _ ves X . e
23b. Were they adequately stocked with all 0O v Cila el asan 3 j¢ae IS Jo .23b
3 necessary supplies such as toilet tissue? NO cullgill (99 Jiady )y pall 3
nva OO gy
23c. Were they adequately stocked with all necessary YES O A OLA_M‘ & 3 3¢ S 8. 23C
supplies such as paper towels? (paper towels yo  [] y A8, oll Cadliall Jie 3y )5 peall
are not required where fully operational hand — A aie Agsllas e 48 )l Cadliall)
dryers exist) N/A Gy (i) ) i
' ; Saks Jubad) oS
24a. Were sinks clean? YES . o B ‘f;,, . L:l\:u fj‘:s \."243
require comment when marked ‘No’ no [ y  eslee M ALY s Y
wa [0 gny
; Saggdas U pall cilS Ja 24D
24b. Were mirrors clean? YES iy 2 gl "5!")7:\;? calS 1l
require comment when marked ‘No’ no [ y o= T :
nva O gy
Ve s $agdas b Oladas Gils
24c. Were hand dryers clean? YES o . j‘ @5\! g . léu‘ d‘; ‘.|'24C
3 require comment when marked ‘No’ no [ y s e ALY s 3
nva O amsy
; Saak - TN
24d. Were dispensers clean? ves (¥ pr i \Uﬁw " l;uf\t:jksd; ‘.“24d
require comment when marked ‘No’ No ] ¥ gl (o MY A Y S )
NnAa [T gy
ves i
24e. Were toilets and urinals clean? NO L y flide Jeall ASal clS Ja 24
nva [ asny
g . [ l.. w A Q.L.l
2| 25a. Were doors clean? YES i Ll B \f.\.ﬂh \‘S‘LXA\S ‘.‘,258 2
require comment when marked no 1] y el ALY s
No nva L] aduy
ves K| o
25b. Were walls clean? Nno [ ¥ faih Uapsll S da 25b
na [ aduy
YEs B
25c. Were ceiling clean? NO 1 ¥ Sl casadl S Ja 25¢
na [ aduy
YES o
25d. Were vents clean? no O N edaydas M) cuilS Ja 25d
va [ asuy
25e. Were floors clean? YES o L 3l B ”,, $,,",. ! w\sdﬁ -25¢ ‘
require comment when marked no [ ¥ sl o2 YT A Y sl 1) ;
No nva [ asiy
ves B - |
25f. Were baseboards clean? no [ Yy i saolal) o Jlailall )5 <€ s 25f
nva [ suy
3 +
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L) ) Lol

Scores Critical Areas |
YES o
25g. Were grout clean? NO ID Y Sy L3l oS Ja .25g
N/A Gk Y
YEs K]
26a. Were trash containers clean? No [ Y ik daladll il gla il Ja 263
) NA [ iy )
YES o
26b. Were trash containers not overflowing? No [ ¥ fhaild e Ll Ciy e S Ja 26D
N/A t] Gehals ¥
YES pui o ]
| 27. Was the restroom smelling clean & fresh NO D g O) Adxiey Ak slaall dadl; calS 27 5
(without any offensive odor)? f(plaadl 8 dgy S a4
N/A t] Ghb Y
; 3 aleall 8 b il -ils
28. Were all the facilities inside the restroom in Y ES E i Jeideall e Eﬁx:d;l:za
good working condition? . Lo
2 require comment when marked ‘No’ NO P ¥ sl (o2 MY Aa Yl cals 1y |2
N/A F] Gy ¥
r ; 9(5) caskai daall Aeld G e S
29. Was the Mosque premises clean? YES fD e () 'J:“dl - "i{"ﬁ%l &523,
2 require comment when marked ‘No’ NO )L__] ¥ G e B}
N/A !Z] Ghi Y
!
Comments: { selBBadlall [ galedl)
I
I
|
!
|
FOR OFFICE USE ONLY | L Al aladiu
|
Aal) Jaldily Ll ey aal || .
0, . H : . t l
% ACTUAL SCORE MAXIMUM F"a'"atw" sl
;l\pproach and Cleanliness Akl 5 By |1
Greetings and Initial Checks | d,¥) Sl cua il (2
;g\g.;fearance and Behavior of Osbsall Golay ek |3
!Service daxsll |4
ICleanliness - Restroom and Slebaadt — dial 5
!Mosque Anoall
ToTAL £ saaall
|
|
|
[
f
|
4
|
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”.:«a e e 34

_ Ly S Inv0|ce o;e—-ﬂ—ﬂ

td ..L&.-»J s 2, M i U

KA &1 I I
station Tel:: O Jéb H 7 o? éh_‘.ll isla Date: QQ .9 -17 &9 pranual Wash s}
[,

AR

Customer Name: ....0..... host @l | 1, Complete Wagh
Customer Tel: 50 Z :}‘ X 9‘/4 2_? Jaoadl sl 2. Body Wash— Wz V//
i 4
Vehicle Make & Model: o ClaxsT ! auS 1) gy gine 3. Engine Wash
Plate No. . Y MBS, nxo. d>slll oi, Mileage: .... gaskes | & O e "-
5. Steam Wash -
X0 S oé) .
TimeIn:. S- @ . daS ) plianl by, Time Out: 9 3 A ) @rbsnss g 6. Otherwash- ' - v [ ]

. . : o e, . — ,
..... = rmns NERRRS PR X e r

Remarks: o telbad [

1.0 ?JL".'.""&LAP');“ o /&0 1
Grand '[_gt}gl' AED

w:.numgs.,,b}.s\..s@,_lul_,u.\_qm_\lw,muu@dﬂlm|m '
| have received the vehicle in good condition as per the service specified in the job card.

In-charge Signature Jsi-ud! gades Customer Signature J-osJ! 2.893







