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PROJECT: ELARA - C-Store
~’—*UL«! Emarat / D &5/ <4 Eppco / Enoc / D st Adnoc

Pan Arab Research Center@

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\( . Name Number Name Number | Name Number
>4, | Saco Aool [Soa |acoi [Mawray | 1 [ | ||
Gender Height Built pectacles] Beard Mustache| Ethnic Groups
M| F [T M [SIT IMIJF |Yes]No|Yes|No Yes | No | Indian [Pakistani]Filipino [Expat. Arabs] Others:
KOoOROODOMOORORORK O O B 0O O
EMIRATE Ri:tis: Abu Dhabi Dubai Sharjah Al Ain g':\:vnall: Ajman Kﬁ:ismAlah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Ulo |B g | el6 o |8 1€ oo | o2 ha.28 |jazy
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vISIT O 0 O K] O VISIT O O O O O a X
1. INTERIOR (050 Ahial Anda
Scores Critical Areas ) ¥ Llad|
1. Werethe a_utomatic doors closed and the  YES A Ll Al 1Sk 5 ) e il da 1
2 door and side glass push / pull bars or anim Al Lt Ll /A8 2
handle thresholds working in good order? NO D e gt o 2
2a. Were doors and windows free of vEs K] s claa oo i 3 Gl ciS s 23
fingerprints? no O ¥ ¢ ada)
2b. Were doors and windows free of YES pd edalll g AA N1y il Y) CiS s 2D
3 smudges, spots and streaks? no [ ¥ S gladll 5 28l 3
2c. Were doors and windows clean without a yES o Qs Addas N1l 5 Gl cilS da 20
hazy film (condensation due to climate or iy (Hana GHST) ﬁ Al Cais
temperature may be present) NO D ¥ (5.5 o k)
3a. Were advertising materials, Pictures and ~ YES O s oy seal d@dleY) sl i€ de 33
menu strips on menu board faded? NO Y fhastdg LAl Aol g sai aladall o1 58
| dude Y o sall cuils
3b. Were advertising materials, Pictures and  YES |:| axd J}u’,{{’:‘d ‘. i . “Mj = Lh -3b
) » . SCBREAN Lom Lo s aladall o3 8
2 menu strips on menu board torn? requires .—7,—"-. T o 2
comment when marked ‘Yes' gl sl (oap e LY S 1)
no [y
3c. Were advertising materials, Pictures and ~ YES O s sas sl dsdleyl sl ciS ds 3c
menu strips on menu board smudged? NO N fdidale gar pladall 231 8
4a. Were counters, display cases, self-service YES s 3 jeal s AN Aeadl) 3lalia (L yal)
areas and dispensers clean? require s4ilai (dispenser) byl
comment when marked ‘No’ Al w LAY clS 1)
o [ v crasill Ay cals 1)
5 5
. cuaydl (5 g2inf s ool i < il Ja 4b
4b. Were counters, display cases, self-service YES pnd ol J; s 2 i3 e
. 25 el 5 jeal 5 51N deasll (Blalia
areas and dispensers neat and well Gy AtSa s ol A pa (di
stacked? (Should be uncluttered and i )uTM( _'?‘p":"_ns?'j)‘
without excessive amounts of products) NO [ v ¥l s el pdly ciasidl BESY
(Lo 381 ) A a6 ) 2y
1 +
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Scores Critical Areas Ll citanal) Ll
YEs [J
5[5 Was there any smell of rotten stuff? NO ‘fy fBald ol pd dail) sl dlia S 5|5
na O
YEs [ a
3| 8. Were there any flies visible in the store or NO N L BN OO PP T N T N 3
in the eating area? S g Sdaall 3 (<balr)
na [ okl
_ o o b A5l (SLYY g ¢l ol CilS a7
7. Were Lights and light fixtures functioning YES psd G lai e 1 5505 ) puay Jand
properly and unbroken including ones on 33a) Salakal) A cila ) ol gl il
2 menu boards? (Specify location in ) % i s 2
comments) require comment when (b paail o 83“”‘
. ’ . "‘ LLLN 11 ‘ - "
marked ‘No o [0 ¥ Tl o MY ALY calg 3
8. Was the expiry date mentioned on ves [X] ; 3 el 1558 cleti¥l A o5 1S
perishable food items (sandwiches, . e «}d\ é;,”s. .;Lé_u‘. S . & -8
6 =9 Fadlall 530 pacia sludll ALY dusiaal) 6
breads, cakes, salads etc...) within the D ) e Sl ¢ 2il) ol :\m‘
validity period? NO V(o enthlall (el Gl by sl
3 Baa Al ol Sl ey Wil el a9
9. Were tables and chairs well maintained ves [ - ’ S é) o e
and unbroken? require comment when . N et
21 arked ‘No' no [y camsil g Y Y s 1y |2
Na [ ! h
4ag e fAaulie 5l jall i j0 2il< Ja .10
10. Was the temperature reasonably YES axd 2 sina <
2 comfortable? require comment when il Y LAY S u" 2
marked ‘No’ Gt > ) )
No [ v
YES T Al Gl )Y clale cuils
11. Were door mats in good condition? require m e o },‘;‘_' —= "YTLLAYI;‘UKLI': 11
2 comment when marked ‘No’ No [ ¥ Tt > ) Sl ) 2
va [0, N
YES p ] ‘
2| 12. Were lights turned on at dusk or sunset no [ v Bl Ay sie o ) e o da 12 5
and during bad weather? Yy bl sall J30a 5 o jall
nva [0
3| 13. Were trash / Grease containers clean and YES M ol gl foNegall bl il da 13 3
dumpster Lids closed? No [ N $Ailie daladll WO Adae f g dadas
2.  GREETINGS sclua il Jeladl 2
Scores Critical Areas Al YLl A
6| 14 Were you greeted with a smile when you YES P i Lesie Al el e il Ada 14 6
entered the store? No [ y fdaall Y
YEs []
3 15. [s)ri:otl?iﬁ)gl;';equem customers to quit NO D Yool e GG e sl Ja 15 3
' N/A har
YES [ Ly S5 dila s/l all 6 Ja 16
16.  Did he thank you as you were leaving? ” ; Lo e 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ’ g8 sl g Ciligall sglaa .3
Scores Critical Areas gt ¥l Jatail
5| 17. Wasthe staff presentable and well YES p [oniges O Gibsd) sedae S a7 5
groomed? Nno [ ¥ $agiBlil JalSy
4|18 Washe/she able to communicate to ~ YES pad go dhalgill e 108 bl S Ja 18 4
customer? no O ¥ S
3|19 Wasthe staff wearing visible Yes [X] o lgde eday Ay 530 bl (S da 19 3
nametag? Nno [ Y Man ra’\ Sz g5 puad)
ves [X ; = .
5|20. Was staff courteous / friendly? NO E iy Selalal/pasagy ol udlasdl S Ja 20 |5
4. SERVICE FORTCI |
Scores Critical Areas D) Ll Jalaily
YES i Leiadh ol clatidl g o gall il o 211
21.  Were the items and ingredients you &l = o ’ vjim 38 ke
ordered available for purchase? require L. — Pt
3 comment when marked ‘No’ no O v gl o2 YT ALY s Y 3
NA [ asiy
25l ) el e gk gl ansi Ja 2
22.  Did the staff scan all the purchased YES o Pl sl e Uﬁkﬁj&m ol o 2
6 items? require comment when marked i R S
‘No’ @m).x“ > Y ‘UIAY‘ <ils \.\) 6
Nno O ¥
| ~YES O o dmad s Josis il 5 a0 23
4|25 D8 st s s areroosten wo 03 e S S g
N/A el ¥ faikis,
. v, . lasnia 428 Slie calla (A aliall
24. Were you charged the correct amount? ~ YES o T 1’\33 ".y" ,L’sby“éﬁ&%: 24
5 require comment when marked ‘No’ C:‘*"JJ > Al Culd ) 5
Nno [0 ¥
Yes B o 558 [adid Joms e (a e Ja 25
6125 Were you offered a receipt voluntarily? ¢ ” o
y p NO D y ?L.g_)L,ua\ 6
YES i b Sama ol gl Fsdle) i da .26
26. Were you given the correct change? IS8 Al aladl salely (il gall o8
5 require comment when marked ‘No’ NO D ¥ Srsan 5
e il (o YT ALY S 1)
NA [ ey
3
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Comments: rilBadlal) / gudatly
FOR OFFICE USE ONLY haié kol aladiny
R Alacall Satai = HIRIDSTIN) . it
% ACTUAL SCORE | MAXiMum | Evaluation: ol |
Inviting Interior A080a0 ddlatal) a1
Greetings Glua Gl aladl)

Appearance and Behavior of Staff

Service

2
peS sl Gudh gall jedia 13
Lasdl) |4

TOTAL

£ gl
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e Ly 4
. EMARAT -
H vk Mmﬂﬂ
S, 0EE3E,
WARLBORD LIGHT F 1 9.00
WRBMROLIGTF - 1~ 900
Sub Total 18.00
Tax 0.00
TOTAL 18.00
| CASH DR 100.00
Change Dh  -B82.00

THANK™S COME AGAIN
CEGH 000L CSHH 006 DRW OF TRA 1510
06/0B/) 19:34:T7 STH 408
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