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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2 \a o e 2¢ols Beg —%tLoCr(-T\"ons L] N
Gender Height Built_ [Spectacles] Beard | Mustache] . Ethnic Groups

TIM[S ] T [MJ[F [Yes[No|Yes[No]Yes[No Ilndlan [Pakistani|Filipino [Expat. Arabs[ Others:

EIIZE]DEIDEIEIIEIIZIDEI O O

EMIRATE ";:Z‘Iz:‘ Abu Dhabi | Dubai Sharjah Al Ain g:“:/“a:: Ajman Kﬁ;sm‘z'h Fujairah
O O O O || O X O O

SITE ID Month Date Amount (Dhs) # of staff Time In Time out

glgi2i0]l ol2 | V|7 \ | & ol 119:28 11927

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT O O O IE O VISIT O O O O O O

1.  INTERIOR AN ddhial Al 1
Scores Critical Areas L) il Ll
1. Were the automatic doors closedandthe veEs [Q a Ul Al 385 5 Y1 s S da 1
2 door and side glass push / pull bars or Caim Al s Ll imief 2
handle thresholds working in good order?  NO O v ® &t A
2a. Were doors and windows free of vEs B i clawy g il il u\y‘zﬂ uaLS da 23
fingerprints? NO N Lt
2b. Were doors and windows free of YES pd crhalll e Al S8l “4‘3%‘\1‘ <SS da 2b
3 smudges, spots and streaks? NO y Sha gladdl 5 Ayl 3

g Ablas 331 gl 5 ol ) il do 2
oy (ana SS) Lgle AN LS
(5l ) alall

sy sl dAudle Y ol gall cilS da3a
hayad g AIAL Aavdlg b saii alalall K158

B -X) Dgeall Ayl Y Msall il Ja 3b

2c. Were doors and windows clean withouta YEs
hagzy film (condensation due to climate or
temperature may be present) NO

3a. Were advertising materials, Pictures and ~ YES
menu strips on menu board faded? NO

v blw E

OXMOO X ONC

3b. Were advertising materials, Pictures and ~ YES axd A |
2 menu strips on menu board torn? requires -——‘-—‘J Le"s“ ft?hﬂ\g\ﬁ 2
comment when marked ‘Yes’ o By il (o e AV CalS 1Y)
X

3c. Were advertising materials, Pictures and ~ YES p jsay seall dudle Yol sall cilS da3C

menu strips on menu board smudged? NO B N tdabla s lakall o3) 58

05 saieaf Ja) el i <l S Ja 4a
4a. Were counters, display cases, self-service Y&o B4 5 3¢l 5 451 daxsdl Blalie ¢l
areas and dispensers clean? require *‘Z\LB.’\ (dispenser) iy g el
comment when marked ‘No’ O D g CL)-I-A}A” > nyn L\A‘ﬂ\ culk \.\‘

5 5

. () é}AM/JLH AP LN LI da 4b

4b. Were counters, display cases, self-service YES B il gyl 5 eal A Aardl 3halia
areas and dispensers neat and well ) Z\MASA g .i L:' dispe
stacked? (Should be uncluttered and i m—‘-’\-—\i ( ,'_SP\ nser )‘
without excessive amounts of products) No [0 ¥ Vil s e dlpds clasid) 05850
(L 3315 BaaS llin OS5 o o
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Scores Critical Areas gl YLy LiEi
ves []
5| 5. Was there any smell of rotten stuff? N 4 ¥ ol M pal dail ) sl dia S Ja 5|5
nva O ; ,,7 ‘
ves [
3|6 Were there any flies visible in the store or no Ry S AL @l pdall g gl dlia IS Ja 6 3
in the eating area? y fdaall i (=LA
A R
Lead A3l 8LV g ol gl S 0 7
7. Were Lights and light fi?(tures_ functioning ves B o L b sua 58 5 3aa 5 ) gey Jans
properly and unbroken including ones on 43;) . ladall Al Cla gl ol gl lly
2 menu boards? (Specify location in * i " > 5
comments) require comment when (“L"f{“‘"! « EJ“:“
marked ‘No’ o [0 ¥ sl oy MY A Y cils 1y
8. Was the expiry date mentioned on YES 3 A sl 1583 eyl fu )5 S Ja .8 |
perishable food items (sandwiches, K el e TosShe oleil g i o |
6 breads, cakes, salads etc...) within the Fhadall e Gas SLadll AL 2005 6 :
validity period? NO [0 v (L bl ool Gt iy gty |
P pi s Al gl S eyl S da 9 ‘
9. Were tables and chairs well maintained VES A S é) o
and unbroken? require comment when L. o s e ae
2 marked Mo no [ v sl oa MY A S 1Y) 2
nva [ ; h?.
k;g)n/huhag)‘)ﬂ‘s\a‘).\tiuksdﬁ 10
10. Was the temperature reasonably YES and U sira J<
comfortable? require comment when . wyn g RPN
2 marked ‘No’ e B 2
No [0 v
Yl o Ay Gl )Y Gilanidae cilg
11. Were door mats in good condition? require ES B e = . T) = "yT" t;y;%'lstlj: 11
2 comment when marked ‘No’ no [y Tl o MY ey ilS 1y 2
va O, )
ves K] ‘
12. Were lights turned on at dusk or sunset P A die ) m¥) Jledl 23 Ja 12
2 Nno [ v . 2
and during bad weather? y € ohalall ool DAy oy il i
nva [,
3| 13. Were trash / Grease containers cleanand  YES [ s Slsla /dlagall Bl il Ja 13 3
J dumpster Lids closed? No [ v e Aaladll Dl e § g daydas
2. GREETINGS slua a3l fobadll 2
’—ST:ores Critical Areas Tl YLl Latailt
gl 14 Were you greeted with a smile whenyou YES B  an  clas Lo Lbab b s il 50 14 6
entered the store? Nno [ ¥ Cdaall )
ves [
3 15. Erlr?otl?i%’;equeSt customers to quit NO D ¥oeoanl e gl G5 e gk s 15 3
va R Y
YES D] . Laiy @ 8y dabs sall/alagall W3 Ja 16
6 16. Did he thank you as you were leaving? - : = s
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3. APPEARANCE AND BEHAVIOR OF STAFF YL Cuiligall jgdha |3
Scores Critical Areas Al e alt BRI
5| 17. Was the staff presentable and well ves (R A o ey O Oibsall jehe G0 17 5
groomed? Nno [ ¥ Sagill Jals
4|18 Washe/she able to communicate to  YES prd ao Jual il e 108 Ghgal S s 18 4
customer? No [ ¥ ol
3| 19. Was the staff wearing visible YES e jeday dlay 53y cuibsall S J6 19 3
nametag? no [ ¥ Tiyvas 8z 325 !
YEs ' . L
5| 20. Was staff courteous / friendly? NO E P’: Selibal/a a9 g ol kgl S da 20|15
4, SERVICE eyl 4
Scores Critical Areas Al il BATHI]
vyes A Leialhs 3l Cladiall g o sl S Ja .21
21.  Were the items and ingredients you B &~ GJ ’ (.jjm 50 e
ordered available for purchase? require . - S et
3 comment when marked ‘No’ no OO ¥ sl a0 YT Y s 3
NA [ iy
25 A gall gen (¢ ils pall i Ja 22
22.  Did the staff scan all the purchased YES o 2 u}dﬁ}fu_\d el
6 items? require comment when marked . ot o f_’*f' 6
‘No' C__ua_,.\n > N 4.1\;\]\ il \Jj
No Oy
| COVES D e desis il s 23
4 23. Didthe staff place food and nonfood item No [ ¥ LSl gy YA (e Al il sl pal 4
in a separate carry bags? v s ehs
NA [ ey fdiliaa
. laina 4xdd dlio calla (A adual) )
24.  Were you charged the correct amount? YES p T ;‘AJ ".y" f\éy‘ééjs“lg‘ 24
5 require comment when marked ‘No’ [ el e 5
no [0 v
YES i By 5il8 fa ki) Shle
6|25 Were you offered a receipt voluntarily? NO g ‘,,: o5 e Jos u:’tfjhj 25 6
YES i b Slausan Al ghdl i sde) i s .26
26. Were you given the correct change? Sy el alual salely ks sall o
5 require comment when marked ‘No’ Nno [ Y Somnia 5
gl g MY AdaY) S 1Y
NA [ asuy
3
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setBadlal) / gulailf
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L Al aladiuy

Tl BG | B i) 220

o
% ACTUAL SCORE MAXIMUM

Evaluation:

rif

o

inviting Interior

Aaal) dahial duia [1

Greetings

a1 / cilgatl

Appearance and Behaviar of Staff

Service

2
piSslen g (il gall jedia |3
aaaill |4

TOTAL

€ saxall
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WELCOME TU
EMakRAT
f. FAHAD F/8

TEL M= 047471837

bescr aty anount

i Total 18.00
Tay 0.00

TOT & N 18.00
DASH D 5000
fhance D -32.00
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