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PROJECT: ELARA - FORECOURT

SERIAL NO.

610 1

+

o
Pan Arab Research Center w

K] i jui Emarat [ TS Eppco / Enoc | O a9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
o5 &l zata ol oo Gy, [3ohor 16330
Gender Height Built _ [Spectacles] Beard | Mustache| Ethnic Groups
M1 F JT[M]S |T [M [F |Yes| No|Yes]| No |Yes] No [indian [Pakistani] Filipino [Expat. Arabs| Others:
N OORMOOROOROROR & O O 0O O
EMIRATE V;:Z‘;’: Abu Dhabi |  Dubai Sharjah Al Ain L(’)T;'aﬁ: Ajman Kﬁ:ism’::h Fujairah
O O I i O n O O [
SITE ID Month Date Amount (Dhs} # of vehicles # of staff Time In Time out
&30 2l ol@2[2[2]g [03 lo 2 2d3q |2:4H
07:00- | 10:01- } 13:01- | 17:01- | 20:01- Saturday l Sunday[ Monday lTuesday IWednesday‘ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAYOF
VISIT = VISIT
O O O O O oo o ® OO
1.  APPROACH ‘sl gad a2l fOn il EY) L1
Scores Critical Areas At c¥laalf PAI]
4 . ‘ ves A =~ o500 e e A S O
1. Was signage visible from distance of 500 Jie 500 20 e (e A e da il A
meters and well maintained? Can be Nno 1 ¥ o i L jemn (S T S Bibiaa
included only in first run N/A E] i ¥ sy BT al/Al sl
YES pd . (
2. Were lights working and in good Gl Ay a g desi el ¥l IS Ja 2
2 - no [ v - h 2
condition at the approach? y SOl (e al Y
NA [ g
YES [H ‘
0|3 Were the lights working and in good Nno [ N S Ay dad el gl cils s 3 5
condition at the forecourt area? N €5 8 ol dat Ashaie
NA [ L
YES [
4 4. lll\é;s? filling area / forecourt clean and No [ Y SR e Aade oLl Al dikie S Uy 4 |4
nA [ &_ﬁ;
YES s .
5| 5. Were the driveway and forecourt free of NG ] g OeAds ol ededihiag @bl GS s 5 5
potholes and well maintained? g S <5 Llae g aall
NA [ s
2. GREETINGS sema il fAa 2
Scores Critical Areas danlud) C¥ el e
YES [] ‘
6. Was there any delay in approaching 7 cals galt b g 8 als gl S Ja 6
5 f Nno By 5
customers at the fuel pump y £248 5l ddma die L e
NA O
5 7. Did the staff approach the driver side of YES )= S Ggn o AS el e calsgall oyl Ja 7
the vehicle? Nno [] N £ 5
+ 1
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2 +
Scores D) YLl Lad
8. Were you greeted in a friendly manner ~ YES I& Lt s_—ulul-_z) A0 5 A5y jlay el s 3l Ads .8
(pleasant feeling)? NO D v ¢ (zoe
5| If no, please describe behavior: Was it O da il gl ol gl Coa g B Bla Y 1Y 5
arrogant, without any expression, normal gdle Ouladll e JA ¢ il caaly
etc.... ?___@;
YES [ )
9.  Did they request customers to quit oo Al G e silgall s JaQ
4 . Nno [y > 4
smoking? v £ il
N/A wlat
YES[] . )
10. Did the staff thank you as you weme o S Laig & Sy Cala sl BlE Ja 10
5 , NO [y 5
leaving? N okl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1l galt doluy e .3
Scores Al c¥laal) Llah
5| 11. Was the filling staff presentable and well  YES BX] Y 3l A5t il g jelae (IS 11 5
groomed? No [J ¥ Gail/Ls sy
YES a
12. Was he able to communicate with o dual gl e 108 Calsgall (IS Ja {2
4 ! No [ v 4
customer? ¥ SOl
NA [ g
5| 13. Was the attendant wearing visible YES X a0 L ey Ay (25 b gl IS da 13 5
nametag? No [J YV Tebm (T mas 4aud
YES 3
6| 14. Was staff courteous / friendly? E ™ Seldal /ipygay osibsdl S Ja 14 |6
Nno [ ¥
4. SERVICE il 4
Scores Lalail
ves [ s
2| 15 Did he follow the instructions on the No [y Ay e 53 ga pall ciladaill Calipall o8t s 15 5
Rahal (Fuel Card)? " O (3850 e Allay) Jla
N/A s
g| 16- Did he confirm and repeatamountand ~ YES [ s ;<5544 g s ds e Gabyall ST s 16 6
type of fuel? NO [] y Tlaalius e Glly
g| 17- Did he fuel as per customer’s instructions YES U - O Shalad cuas Gl 3AN ey A8 s 17 6
- Dhs? No [ v $ a0
5| 18. Did he offer to clean windscreen YES [ R e bl s et dlle yaje Ja 18 5
voluntarily? (front & back) NO [} 2) e Lo gy o8 (G aa¥l) 4
. e e
YES B o T - ,
5| 19. Were you charged the correct amount? NE) E ?’: lannia dady @lia il M il ds 19 |5
YES axd
Jlay arall abuadl salels cal ol A6
6] 20. Were you given correct change? NO [ b ? il gl ey ”‘Q e de .20 6
v risea
NA O
2
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Scores Critical Areas Aoy S aalt Ltaih
. O | s e glea A9l cals galt &l 028 Ja 21
21. Did he pravide information about any YEs [0 U‘U}j - Jlu . . A
. N . . d\.&u\&dh@kﬂ)ew\gﬂw")ﬂ
promotions at Service Station? (only in =T |
case of active promotion) require NO D ¥ (Jndfpils ‘:J“f‘ ¢ )
comment when marked ‘Yes' g g il o e Al SHS )
NA R
5. REST ROOMS ;(etfu.\l fed) 55) Aal g 5
Scores Critical Areas ) Yl PAYH|]
ves A
22a. Were they adequately stocked with all O P; A5 pall e Sl aaeny 3 e CailS da 223
necessary supplies such as soap? NO SO elall Jia
va O sy -
, YES X " . .
22b. Were they adequately stocked with all O g Ay g_paal) e Fiall gaens 3 jee S Ja 22b
3 necessary supplies such as toilet tissue? NO <l gl (3509 Jie 3
na [ seny
22¢. Were they adequately stocked with all ves L] o a5 el Sila jlisall G 86 <l Ja 22¢
necessary supplies such as paper towels? o [ Y 9438 ) ol idliall Jia
(paper towels are not required where fully - Ciliiaae g5 Ne Aygllae e 4 )l Cadliall)
operational hand dryers exist) N/A 12X ki (B o
. ; Chak Juladl culs
23a. Were sinks clean? require comment when YES (X P o gl ':‘>!" i“\_-d\ u\sﬁ -23a
marked ‘No’ no OO v el il
nva [ ssuy
i 3 Paa,dar Uyl cails
23b. Were mirrors clean? require comment YES pr o ) ,,\}},, R L::jl\ u\_gﬁ 23b
when marked ‘No’ no [0 v gas @ T eyl e
NA [ sy
o ; fagdal sl Cilidaa cuilS
23c. Were hand dryers clean? require comment YES e L Y L'S:ﬂ;,, f‘l\a")” . .Sﬁ 23¢
3 when marked ‘No’ no OJ Y grasl 2 MY ALY S ) 3
na [ siuy
Q s faadas o sball luSle S
23d. Were dispensers clean? require comment YES o . ﬂ\w o INUB \_;\‘“ . 'ISL\J"A\ 23d
when marked ‘No’ Nno LI ¥ sl o MY ALY LIS )
na [ sy
ves A
23e. Were toilets and urinals clean? NO D Y Saayda; Jsall Sl S Ja 23e
A [ siiy
. ? T \ A -
2 24a. Were doors clean?require comment when YES e L. e - ! wks Jﬁ 24a |2
marked ‘No’ no O ¥ gaa s a0 YT ALY s
A [ sbiy
YES pas
24b. Were walls clean? NO I::] ¥ faadas Uasll ColS Jo 24b
nA [ suy
ves 4
24c. Were ceiling clean? Nno O ¥ el il 1S Ja 24c
na [ sisy
ves B
24d. Were vents clean? NO O by faala; dlal cwlS Ja 24d
NnA [ ssuy
3
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Scores Critical Areas Lt cLaall PAHI]
- (A" N G . A - o
24e. Were floors clean? YES pe Ll mlﬂ.f"'}:“‘f “uj‘isdt "249
require comment when marked ‘No’ Nno [ Y sl (o2 YT Ay cals 1y
NA [T sy
YEs A
24f. Were baseboards clean? Nno OOy fadas sl & o flailall ) 50 cilS Ja 24f
NA [ sy
YES pi
24g. Were grout clean? Nno OO ¥ fiub B IS b 249
NA [ sy
YES i
25a. Were trash containers clean? No [ ¥ fagbs dalaill il s <uilS Ja 254
NA [ sy )
YES [}
25b. Were trash containers not overflowing? NO D ¥ il e daladll il gla S Ja 25h
NIA [ 3y
YEs I
26. Was the restroom smelling clean & fresh 1 O) Adaiey Al aleadl dail ) cuilS Ja 26
¢ - No [ v P 2
(without any offensive odor)? folandl 3 4y S Aal
- N/A [ ki J
; iy Jexd alaal) L il el 2SS Ja
27. Were all the facilities inside the restroom in YES B - P T ee vi: 27
good working condition? . o = R
require comment when marked ‘No’ no [0 v el a1y |2
NA [ by
YES ; 9(3) ek aeal) Ao ld i wa oS
28. Was the Mosque premises clean? D e ( ), y” ) ,,;,Q‘Liﬁ L'JLS ‘:ST 28
require comment when marked ‘No’ NO D ¥ & A FA R 2
NA B sbny B

Comments: rUas Ml AN
FOR OFFICE USE ONLY Jadd gl pladiuy
Upesal) bIEY [ BN oY) sl . X
Y . E : al)
% | ACTUAL SCORE| masimum | Evaluation =
Approach Aandl sai adill /sa il BV | g
Greetings and Initial Checks AV clSpsilly cam ) | 2
Appearance and Behavior of Staff Ostbsall Sslus yela [ 3
Service iLaall | 4
Cleanliness - Restroom and Mosque sall g labasl) — &kl | 5
TOTAL £ saaall
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Receipt - JLoay ™

we A
£
No. . 3 7 8 1 3 8 1 Date: 21"’9\1— gl
Plate No. T2 ...y s, Time: ......... gl Emarat
Station: ggVL...- :dbsdl Mileage: ... 1iagheS
(Optional) [PERE)
iy o2 oulé
Pgo-.atlct AED Fils
O Super lies
BfSpecisd e ol
[ Diesel _ Jies
[0 Kerosene Crsag S
O Lubricants S52)
O Other & il
gllex¥ - ’
__Total 7§ T—
Total ng,s %/‘ oyl 2Ll Jles)
AED C; 7 M >
Thanl(you for VISI&?J Epfar " L,{" 053] Ty
Please drive safe o nf_“_,, -
Staff Name: . ; sadsgl! @
Reg. No. . / g‘ ..7 ? Staff Slgnature ......... &..a,...ll
* Receipt is not valid \mthout station stamp on the r Side. '

* Receipt is not valid without completing full detalis as indicated above.

SERIAL NO.







