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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘ét Name Number Name Number | Name Number
' “a(a Ceol =g Aol [Husgain RN
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M ] F M S | T M F |Yes[NojfYes[NoJvYes I 'No |Indian [PakistaniFilipino [Expat. Arabs| Others:
EDD.DDEDD.DE.DD O 0O n
EMIRATE ";ZZ‘:‘;" AbuDhabi |  Dubai Sharjah Al Ain g‘;‘;‘aﬁ: Aman | R3SA L Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
iy |26 o5 ila bo |00 ol i o|l kA 24 92 do
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT 0O O o O vsr | O O O O O O

1.  APPROACH sl gad A3 [00a ool BN 1

Scores Critical Areas Lol cflaal) Jalail

YES [X : T .
1. Was signage visible from distance of 500 S e 500 3 e e peda Ml s a1
meters and well maintained? Can be NO A b W jeoa (Sa T JS baay

included only in first run N/A P ESWITATNI
YES . ‘
2. Were lights working and in good s san Allay by Jesi el )l clS da 2
2 ° | NO ,. 2
condition at the approach? - TSl (el Y
N/A
YES t
ol 3 Were the lights working and in good NO 8o gy Jead el ¥l S da .3 5

condition at the forecourt area? €348 gl Ayl ddlaia

4

>
OO0x¥OO0OBOOROOO0O0X
%E-&-L’E.%\E:'%%‘E.%Eﬂd Y.%%b&}.%b&b&

YES
4 4. x\éig filling area / forecourt clean and NO T pn Ayl oLl Al Bikaio cS Ja 4[4
N/A
YES .
o| 5 Werethe driveway and forecourt free of  \q e adla 285l cdedthiag Galll S a5 9
potholes and well maintained? faaa JC0 Aliaa s yeall
N/A
2. GREETINGS sowa il fAsadll 2
Scores Critical Areas Alad) Yl Jalail
YES [ a ‘
6. Was there any delay in approaching cabs gall ol 8 (4 uals sldia S da 6
5 NO Y AP 5
customers at the fuel pump N €28 ol Adiaa e il M (e
NA O a
5| 7. Did the staff approach the driver side of ~ YES ard Tea (e A8l (e Calagall a8l Ja 7 5
the vehicle? No [ ¥ prp vl
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Scores Critical Areas Ll Y Laall Latai
8. Were you greeted in a friendly manner ~ YES [] bul) A3y Ak il s 8
(pleasant feeling)? NO [A] v S (zose
5| If no, please describe behavior; Was it OS da il pall Wil Cia gy 8 ‘\“J‘ RS 5
arrogant, without any expression, normal sgdle pladll e JWA ¢ all Canaly
etc.... ?.,_@\
.V . . .
LL PEAGEICINGY
YES [
4|9 Did they request customers to quit Nno [J y o S G e bl il 49 4
smoking? v Sopaadl)
N/A iy
YES i
10. Did the staff thank you as you were Dl S L o Ry Cala sl 6 Ja 10
5 . No [0 ¥ 5
leaving? y oS
NA [ o,
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cdla gall S gl g s 3
Scores Critical Areas Al cylaall La
5| 11 Was the filling staff presentable and well  YES [X] Y 358 gl Aad il g edaa S 11 5
groomed? No [ TS
YES
12. Was he able to communicate with go dal sl e 108 CGals gl S Ja 12
4 No [ . 4
customer? IR
NA [
5| 13. Was the attendant wearing visible YES Lo eday dalay (55 5 Calagall IS o 13 5
nametag? R [ J
9 Nno [ Hyezain Tyoss Ao
. YES . .
_6i 14. Was staff courteous / friendly? No [] feldlal fopagny o sibsall S da 14 |6
4. SERVICE 1daadl) 4
Scores Critical Areas L I PLA PR hlai)
YES [] au
2| 15. Did he follow the instructions on the Nno [ Ay e 53 5a gl ol Cals gl & da 15 5
Rahal (Fuel Card)? o (85N eda Aly) Ja
N/A i
g| 16 Did he confirm and repeat amountand ~ YES B DSy a8l g sy S e Caligall ST s 16 6
type of fuel? NO D Yy Ttlaalia  Je @l
g| 17- Did he fuel as per customer's instructions YES X] s - 05 Sladad s G1AN ey A U 17 6
- Dhs? No [ v £ o0
5| 18. Did he offer to clean windscreen YES [ a5 un oo bkl play Cadaii dlle a e Ja 18 5
voluntarily? (front & back) No [ y (Al ) s
YES i .
5| 19. Were you charged the correct amount? NO g ?: flainia 428y wlie Ll i dudl da 19 (5
YES [] au
K Saad) aliadl salel cabh ool) A6
6| 20. Were you given correct change? No [ il dadisilel, }d(, elids 20 6
N/A [X] 4k
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Scores Critical Areas Laalud Sl Jatash
. gl “a glae Ay Cala gall ) 208
21. Did he provide information about any YES prd u;i:d\g “:Lu j:;: el JA“ . M‘; .\sj\; 21
promotions at Service Station? (only in ot ot Bs) ¢ e el
case of active promotion) require Nno O ¥ (Jladfald i e (5)

comment when marked ‘Yes'

g @ g sl e Y calS 1Y
NA O DN 18 T 2

5. REST ROOMS

(alead foull f) Al N g L5
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Scores Critical Areas bl Y laalt Jalgil
YES o
22a. Were they adequately stocked with all D ?: gy el e Hel) azens 3 jeae S Ja 2223
necessary supplies such as goap? NO e gall Jia
nA [ sy =
ves B =
22b. Were they adequately stocked with all 0 ?: Ay 5 el il Sliunall aaan 3 e S da 22b
3 necessary supplies such as toilet tissue? NO Cullgdl) 499 Jia 3
na [ sbuy e
22¢. Were they adequately stocked with all YES pxd A5 palt e Slnall e B <ils Ja.22¢
necessary supplies such as paper towels? o D ¥ €48 ) ol adibiall Jia
(paper towels are not required where fully Clitae i g5 die Ay sllaa e A ) ) cwiliall)
operational hand dryers exist) N/A By (A ol
; il Julaal calS
23a. Were sinks clean? require comment when YES e s il ':Y" ;L:\A\“ ulsﬁ 2%
marked ‘No’ no OO v & S Al s
na [ sy
3 Caadas Ll et culs
23b. Were mirrors clean? require comment YES X pr 3l ,,\}“ . gj\ wlsﬁ 23b
when marked ‘No’ no O ¥ gl o YT A calS )
va O ssuy
; fagdas gVl ldiae il
23c. Were hand dryers clean? require comment YES px ol B L”s..'\;{, ‘“-'L;\j\ U\Sﬁ 23c
3 when marked ‘No’ no O b grasl o2 Y A S 3
nva O ssuy
X’ 3 aadny ) gleal) liSle CuilS
23d. Were dispensers clean? require comment YES P . ‘ o g \;y\ L_utsﬁ .23d
when marked ‘No’ no Y g sl o MY ALY SIS
na [ sy
YES KXl
23e. Were toilets and urinals clean? NO D v faadhs Jall Al cuilS Ja 23e
va [ sy
i faadas Ll oY)
2 24a. Were doors clean?require comment when YES P o wgn s ! . A\S Jﬁ 24a |2
marked ‘No' no OO0 ¥ gl o2 Y A S 1
na [ amiy
YES pas
24b. Were walls clean? NO I:] ¥ Caday (Uasll coilS Ja 24b
A [ sy
YES o
24¢. Were ceiling clean? no O ¥ fali il IS b 24
na [ sy
ves X
24d. Were vents clean? NO O ¥ faadas daliall cilS Ja 24d
na [ suy
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Scores Critical Areas Ll el Llail
; $aada Cilgaza W1 il o |
24e. Were floors clean? ves [ pr o g i ";"J«LQYILZALS ) 24e
require comment when marked ‘No’ NO D ¥ & A T f ‘
NA [ sayy
R YES pad
24f. Were baseboards clean? NO D N $Aai saclill - o fhailadl i, 50 culS Ja 24f
nA [ sy
ves Bl
24g. Were grout clean? Nno O y fakai LI oS b 249
NA [ sy
YES X
25a. Were trash containers clean? No [ ¥ faadai Aaladll il s <€ 2549
NA [ sbuy
2 - 2
YES oxi
25b. Were trash containers not overflowing? No [ ¥ fAail e dalaill il gla cilS Ja 25h
N/A [ 3y
YES o ]
2 26. Was the restroom smelling clean & fresh No [ g @ Os) Adaiey Aak aleall dadl; cilS Ja 26 2
(without any offensive odor)? bl gy S 4a3
NA [ sbuy ;
: i Jend aleall & ol gl TS
27. Were all the facilities inside the restroom in YES i SR Sl e oﬁ 2
good working condition? L. I o
2 require comment when marked ‘No’ no [1 ¥ sl (o YT A cals 1y (2
NA [ shuy
Y i 9(3) it davdl Ac B ol s -
28. Was the Mosque premises clean? ES D L ( ), .f| | ..;.:ui\ﬁ ué,dr 28
2 require comment when marked ‘No’ Nno [y gl o A 2
N/A ki
Comments: slaanlall /gl
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o, 2 . |
% | ACTUAL SCORE| masimum | Evaluation: i
Approach Aol gai 208l /cye ol @Y1 [ 1
Greetings and Initial Checks A ¥ Sl il | 2
Appearance and Behavior of Staff Cbsall gl jedaa | 3
Service Ladll| 4
Cleanliness - Restroom and Mosque Sl ilalaal) — ddllaili | 5
TOTAL £ saaall
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0 Super
[/ 3

o e e e

O Diesel
[ Kerosene
[ Lubricants

[ Other

hg, 3Ly gLl o]
..................................... .. EET ST U PSPPI T LT LA :‘q’_h)a
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Thank you for visiting BIZ Tolel! @S5 .
Please drive safely. = . f H ’S‘:

Staff NAME: oo st 7 ]
V

Reg. NO. ........c. \W ............ Staff Signature: ... £ PITEL]

* Receipt is not valid ithout station stamp on the revers

* Receipt is not valid without completing full detalis as indicated above.
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