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PROJECT: ELARA - FORECOURT

SERIAL NO.

6

0|1

7

2

Pan Arab Research Center |

B i i Emarat 1O auws Eppco / Enoc / 5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
Rosug Yo (L QQSLM M@ | I |
Gender Height Built  [Spectacles] Beard | Mustach Ethnic Groups
M ] F |T]M]S|T [MIF [Yes[No[Yes[NoJYes[ No [Indian [Pakistani]Filipino [Expat. Arabs| Others:
ROROOROOOBROROK R O O 0O O
EMIRATE V;zz:z;" AbuDhabi |  Dubai Sharjah Al Ain g’:;v"ai‘: Aman | RaSAL | Fujairah
[ O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
£lyl2 1ol ol \[B |15 b V2 o 18 Moo\
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT - VvISIT [
0 O O O R O O O O o O
1. APPROACH rldanall gad a2EEl fope ool YY1
Scores Critical Areas bt ¥l pRYH}
YES [X] i . T .

1. Was signage visible from distance of 500 B w500 e pedd pwiadll il da 1
meters and well maintained? Can be Nno [ ¥ o i s jean oS fua JS8 Ailiaay
included only in first run na O . ¥ B ESNTAPN]

Yes [ ‘
2. Were lights working and in good sl s Ay Ay Jasi el pa¥l il a2
2 i Nno [0 v - 2
condition at the approach? N SOSA e b B
va B s
ves [J ,
5|3 Werethe lights working and in good Nno [ N 2o Allsgy Jeai el ¥l S da .3 5
condition at the forecourt area? y €348 gl Aot ddlaie
N/A iy
YES [N &
4. Was filling area / forecourt clean and - s e et fre el el e s
4 tidy? NO [ ¥ $5yesdih oLl fdSdl d8hic cilS Ja 4 |4
NA [ dah:‘:
YES pes
5. Were the driveway and forecourt free of e ddla 2l cdadihiag gkl S da 5
2 QT No [ ¥ 7 . 2
potholes and well maintained? N fua JS5 Alaay Hiall
NA [ s
2. GREETINGS rowa il figaslt 2
Scores Critical Areas Al Ylaalt PATHI]
Yes [ a ‘
5| 6. Was there any delay in approaching NO g bl il 8 mbgldamgsds 6 5
customers at the fuel pump €348l Al die i3l (e
Y O
N/A D by
5 7. Did the staff approach the driver side of YES {2 i A 00 DSl e alasall Bl da 7 5
the vehicle? Nno [0 y ekl
+ 1 +
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Scores Critical Areas Aol L) Jalaadt
8. Were you greeted in a friendly manner ~ YES pr Gsbl) W, di i m il s 8
(pleasant feeling)? NO D (o
5| If no, please describe behavior: Was it Ol Ja rcab sl gl o Al Y 5
arrogant, without any expression, normal sgle mladll e JWK ¢ all Canaly
etc.... ..
YES []
9.  Did they request customers to quit O 8 QLN e kst il Ja 9
4 ! No [ ¥ et 4
smoking? ¥ fepaall
NA B g,
YES ard
10. Did the staff thank you as you were RS S Lay o S5 alasall B8 o 10
5 ; No [ ¥ 5
leaving? N AIRIAWN|
NA [] (ki
3. APPEARANCE AND BEHAVIOR OF STAFF il gall gl g HEa 3
Scores Critical Areas EITIRN L PR Jalsih
5| 11 Was the filling staff presentable and well YES pad Y 285l Aiad i ga pedie (IS Ja 11 5
groomed? NO v L/l
YES ad
12. Was he able to communicate with o dhal gl e 158 Gl K s 12
4 Nno [ v . 4
customer? N Sl
NA [ s,
5| 13. Was the attendant wearing visible YES [0 a0 e e Aty (55 5 il gal) (AS Ja 13 5
nametag? S - A S om0 dand]
g NO |1 b (\Q\bg ‘Z‘/‘D-) NN aats
YES i ' }
6| 14. Was staff courteous / friendly? v e Seladal frpagay ealagall € Ja 14 |6
Nno [ ¥
4. SERVICE dadill 4
Scores Critical Areas Lot il La
YES [] s
2| 15. Did he follow the instructions on the No [J ¥ Ay o 53 g sall Cladaill Call sl w8l Ja 15 >
Rahal (Fuel Card)? v $ (2585l oo A8lay) Jis
NA By
g| 16- Did he confirm and repeat amountand ~ YES ra Y DS 38N g sy LS o il gl ST a6 6
type of fuel? NO D y Sflaalios e olla
g| 17+ Did he fuel as per customer’s instructions YES PY o - Ol lalad cua AN ey W8 Ja 17 6
- Dhs? NO D N ¢ (ab‘).\
5| 18. Did he offer to clean windscreen YES B i L bl pla calai dlile (e Ja 18 5
voluntarily? (front & back) No [0 v $ (Al ) 4w
YES i .
5 19. Were you charged the correct amount? g e~ lainua dada lis il sl dultda 19 |5
No [ v
YES []
ISy (el laall salely il pall 3
6| 20. Were you given correct change? NOo [] k4 ? el giall sile, }d‘, e d» .20 6
< ¥ T
N/A [N . ki

N
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Scores Critical Areas Ll ¥ Laalt pAHY
T mson)) Osa il glae A0 cals gall @l 208 Ja

21. Did he provide information aboutany ~ YES [ ¢ U;iftsjl j:’: - sell o5 Oa 21

. . - . S, (8 i) Fasall 3 Ay il

promotions at Service Station? (only in e i
case of active promotion) require NO D ¥ (Jladfpits L_)‘f— CA
comment when marked ‘Yes' g zma gl (g e LlaY) CulS 1Y

NA Bd

5. REST ROOMS

(Pl foull ) Al N g 5

Scores Critical Areas IR LA PO BAHI]
YES i
22a. Were they adequately stocked with all W ?’: Ty geiall il Huall aaena b jee S Ja 223
necessary supplies such as soap? NO o ghall Jia
na [ sy T
‘ YES o . o
22b. Were they adequately stocked with all ] " 1 gl Sl Jiaall aaesa b jeae CiilS Ja 22b
3 necessary supplies such as toilet tissue? NO culi il (399 Jie 3
na [ ssny
22c. Were they adequately stocked with all ves D i Tosad il Slisall gpan 8 Jee i€ Ja 22¢
necessary supplies such as paper towels? y~ [T N 48 ) gl chdliall Jia
(paper towels are not required where fully Clidaa 845 die Ayslhe ye 446l Cadliall)
operational hand dryers exist) A [ ssiy (&S
- R : faidsy Julaall CulS
23a. Were sinks clean? require comment when YES &8 e =l g ‘,J“L\ | w\sﬁ -23a
marked ‘No no O ¥ sl e MY MYl S )
va [ sdiy
; Sk Ul el s
23b. Were mirrors clean? require comment YES IZ pr o gl "\1"' 2\41_\);!\ u\;‘h\ 23b
when marked ‘No’ NO D ¥ THast > Ayl Gl )
A [ sy
; Thaat oY) Cliiae cuilS
23c. Were hand dryers clean? require comment YES e gl v ‘"5,?;,, i_'lA.Y\ w\sﬁ -23¢
3 when marked ‘No’ no O Y gl o2 YT ALY S ) 3
nva [ sesy
S, s faadal ) glall Clisle CilS
23d. Were dispensers clean? require comment YES px . ‘ i N t_’\;.y\ ugﬁ 23d
when marked ‘No' no [ 3 g sl o2 MY Al QS )
va [ ossuy
ves B o
23e. Were toilets and urinals clean? NO D N fhiglas ol 6l S Ja 236
nva O shiy
5 ek Ll Y1 Cails
2 24a. Were doors clean?require comment when YES pr L. o s 53 . JA 24a |2
marked ‘No’ no OO v gaa sl o2 Y ALY S 1
va [ ssiy
ves B
24b. Were walls clean? no OOy fiadss et clS Ja 24b
nva [ sssy
ves B
24c. Were ceiling clean? nvo O ¥ Sl Canal AS Ja 24c¢
A O akny
YES pd
24d. Were vents clean? NO D Y Saaa dliall cuilS Ja 244
Nna [ sy
3
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Scores Critical Areas Azl el PATH]
. Y“ R L . ‘ - o
24e. Were floors clean? ves [J el 2 gl m,,?kmf f:‘isdr. ‘.24e
require comment when marked ‘No’ no BBy Tl o Y Y il 1y
wa [ smyy YA el
ves Kl au
24f. Were baseboards clean? Nno [ ¥ Ak saclill # ol failall )58 calS da 24f
NA [ sy
ves X
24g. Were grout clean? Nno OO v i LU oS s 24g
NA O sy
YES [X] au
25a. Were trash containers clean? No [ b fadda; Aalaall il gla cilS Ja 253
NA [ sy -
2 = - 2
YES prd
25b. Were trash containers not overflowing? NO D ¥ flaili e Ll Gl culS Ja 25p
NA [ sbiy
YES pd L .
2| 26. Was the restroom smelling clean & fresh No [J v s Qs) Linia g didas plaall dad) ) s Ja 26 2
(without any offensive odor)? Flelendl 4 Agy S dadl
NA [ sk ”
. : 3 Jand olaall 3 ) jenil TS
27. Were all the facilities inside the restroom in YES e Gk des Forees S':’l:. 2
good working condition? L. —_— T
2 require comment when marked ‘No’ NO D ¥ grasll oa o Y Aay) cals 1312
NA [ by
Y i (8) i daaall Aeld G s
28. Was the Mosque premises clean? es O = ( ). )3'” ) .,;Ta_‘i;lﬁ %)LS ‘dr 28
2 require comment when marked ‘No’ No [ v G AR 2
NA BY skivy
Comments: siUBaslalf / gttt
. FOR OFFICE USE ONLY Jakd cikall ‘a!d.'a:w‘i
AUpsal) bE (WAL el sal) . .
) ? . il
% | ACTUAL SCORE| maximum | EValuation: el
Approach Anadl g 03l /oge al @YY | 1
Greetings and Initial Checks U Sl am il | 2
Appearance and Behavior of Staff Osbsall gy el |3
Service sl [ 4
Cleanliness - Restroom and Mosque Aally ilalaadl — Asllaill | 5
TOTAL _ £ gaaall
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— SERIAL NO.

l%\%'m %:})

o< T6)) O, Ll

Plate No. ... ... el @by Time: . wisen Emarat
Station: ............ (O .................... :ddasdi Mileage: ... togheS
(Optional) (5,Lezs)
Y ] rq.h 2 Q.n.Ls
Prcc;g:lct AEb Fils
[0 Super Sbice 3 \
| L Specia - 2
1
[0 Diesel Jies
[ Kerosene g S
[ Lubricants Siga)
[J Other ey
SlaX!
“Total 50) —
@ \ ds,»-*b &l Sllas
g Only o

I~I)LM S5, L3 b.ifi:
g Balall oy

Staff Name: \ U\ w i el sy sl

Reg.No. .. =7 .. Staff Signature: LT .7 .

* Receipt is not valid without station stamp o
* Receipt is not valid without completing full detalis as mdxcated above.

Please drive safely.

Thank you for visitifig Enfarat. /







