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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\ 20 | Soyw oot _|<axe Beo) Nidan [1AFU |
Gender Height Built Spectacled Beard Mustache] Ethnic Groups
M F JTIMI]SIT IM[F [Yes[NoJYes[No]Yes| No |indian [Pakistani]Filipino [Expat. Arabs| Others:
DD[ZIDDIDDDBIDEEID O |
EMIRATE v;:t-i:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘(’)’:Jv“a;z' Ajman Kﬁ:fmA;h Fujairah
O i O A O n Ol O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
s él1i o] o8 Tl [S5lo [OoH | 22 |i6Zel/6:35
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
iR g g O oo|er|0 oo o @ od
1. APPROACH sddanall gad eli.‘m Joa B A
Scores Critical Areas Al el Jalau
ES 5. s s .

1. Was signage visible from distance of 500 m P 5500 s e e A e dall il da
meters and well maintained? Can be No [ ¥ o b jean oS Saua JS Ailans
included only in first run nvA [T . ¥ P ESWITAPN

YES [ au ' f
2. Were lights working and in good s Ay 4 Jai sl paYl CulS da 2
2 > | No [] ¥ I 2
condition at the approach? N SO (il yBYY
NA A s
YEs £ ‘
5 3. Were the lights working and in good Nno [ v G oaa Al Jai el ¥l S Ja 3 5
condition at the forecourt area? N €348 gll At Allata
A IR
YES [
4 4. X\(Ij?’s) filling area / forecourt clean and NO Lj ¥ Ak oLl fAipall Ailie S Ja 4 |4
NA O s
YES [XI
5| 5. Were the driveway and forecourt free of Ny 1] g ceda AN ededihiog Bkl S a5 5
potholes and well maintained? ‘ N T JSo Alliaay Haall
NA ] s
2. GREETINGS sl fAgadh 2
Scores Critical Areas At c¥aalt Letadds
YES [] o
5 6. Was there any delay in approaching NOo X N ol gall o 1 8 Al ol dlia S da 6 5
customers at the fuel pump = v FEY PR EVSRR S PR P
NA [ g
5| 7. Didthe staff approach the driver side of YES [X] e L2 Al pe bl B a7
the vehicle? NO D y £l
1 +
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Scores Critical Areas Al S Laalt AT
8. Were you greeted in a friendly manner ~ YES pd Colul) L W b il 5 a8
(pleasant feeling)? NO D Ny S (z o
5| If no, please describe behavior: Was it OIS da rila sl sl Caa gy B 2o, Y 1Y) 5
arrogant, without any expression, normal tgle uladll o Ul Caaly
etc.... L&
YES []
9. Did they request customers to quit oo A LN e il sl (bl a9
4 ! No [ v - 4
smoking? v paill
YES [X]
10. Did the staff thank you as you were A S Ly & Sy b gall W6 Ja 10
5 . NOo [ ¥ 5
leaving? ¥ Tolsal
NA [] Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF il pal sy glie 3
Scores Critical Areas L) YLl Ll
5| 11 Was the filling staff presentable and well YES 14 SN Y 2585l i alh e jetae IS Ja 11 5
groomed? No [] ¥y i/l ya g
YES [A
12. Was he able to communicate with v o el e 18 Gl sl S Ja 12
4 7 No [] e 4
customer? v fos0
NA [ skt
5| 13. Was the attendant wearing visible YES [X] o ledle eday A8y oy Cala gl S Ja 13 5
nametag? - $7 siim g0 danl
9 NO [ ,Mnu:‘(um- Tyas
YES X 3
6| 14. Was staff courteous / friendly? M = Selahal fopasas osibsall S Ja 14 |6
NO [T ¥
4, SERVICE daaill 4
Scores Critical Areas Al @yl Lalasy
YES B
2| 15. Did he follow the instructions on the No [ v Ay e 53 g sl Slagladll Cals sl &Shda 15 5
Rahal (Fuel Card)? " £ (0850 eda dilly) s
N/A s
| 16. Did he confirm and repeat amount and ~ YES M s e S A e Gl I s 16 6
type of fuel? No [] y ftlaalie e el
g| 17 Did he fuel as per customer’s instructions YES e - Ol Gladded a5l e i Ja 17 6
- Dhs? NO D N ?('\A)_‘n
5| 18- Did he offer to clean windscreen YES [] r"t‘g?olﬂ-’ Ce 8okl Zla ) il elle v=e s 18 5
voluntarily? (front & back v . ¢ (Al LaYl) acuds
y? ( ) NO 28 W, (siladls alall)
YES [¥] : - .
5| 19. Were you charged the correct amount? NO E ?: Plasan dndy Slia il gl ald da 19 (5
YES ard
J Al Al sole s cals oali L8
6| 20. Were you given correct change? No [ ¥ ? el faalh 33le ’A‘, eld .20 6
N/A Y s
'a deh:\s
2
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Scores Critical Areas Al cilaal) PRI
.U b0 e sl Ayl Cala gall ) 28 Ja 21
21. Did he provide information about any ves [0 e u‘:j)d - j&M o e AP
. . - . s S s A dasd) SAdaaall (& A o il
promotions at Service Station? (only in i/ id i
case of active promation) require No [ ¥ (Jad/p weE
comment when marked ‘Yes' g a5l (o ead Lla¥) CuilS 1)
N/A o
5.  REST ROOMS :(plandl feuli ) a2 L5
Scores Critical Areas Toulult ¥l Jaaih
YES i - .. )
22a. Were they adequately stocked with all % ?’: Ay gl Gl el azany s e ilS Ja 223
necessary supplies such as soap? NO 2o ball Jia
nA O sduy R
ves D4 '
22b. Were they adequately stocked with all 0 P; Ay g pealt <l Slisal) aaany 5 e ilS o 22b
3 necessary supplies such as toilet tissue? NO Cull il (3599 Jia 3
na [ ahuy
22¢. Were they adequately stocked with all YES [ s Bososl Clajliudl e i 5ena ilS Ja,22¢
necessary supplies such as paper towels? & [ N 248 )l cadildall Jia
(paper towels are not required where fully Clidaa 65 e dgsllan e A8 ) 6l Cadliall)
operational hand dryers exist) N/A 4| by (A
&, . aaua) Julaall cuils
23a. Were sinks clean? require comment when YES f‘"" o ,,'y,, iLy\ :\S?; 23a
marked ‘No’ no O 'y oAl (o> da) !
na [ sy
[X ; eagan U el il Ja |
23b. Were mirrors clean? require comment YES P o ) ,,i,, 241;);}\ ‘_ulsL\l.: 23b
when marked ‘No’ no 00 v grast) o2 T A :
va D] sduy
; Sk Y Oldiae CilS
23c. Were hand dryers clean? require comment YES & P ) ’ “’5,,&,, L\;ﬁ\ . 'LSL\}':\ 23c
3 when marked ‘No’ no 1 ¥ o K e e 3
wa [ iy
; eaads; ) slall il cuilS
23d. Were dispensers clean? require comment YES m i . )..S\ o wygn :\;\J\ . ‘\.S‘SJ; 23d
when marked ‘No’ no O ¥ o X B
na U sduy
ves A
23e. Were toilets and urinals clean? NO E] ¥ faadas Jal Al S Js 23e
na D] sbsuy
3 Taad ol oY) s
2 24a. Were doors clean?require comment when YES - L . \f Ve ,\Sﬁ 242 |2
marked ‘No’ no 3 v gl (MY A s )
nA [ sbuy
YES XI s
24b. Were walls clean? no OO ¥ faadas laal) <ulS Ja 24b
na [ skny
YES pad
24¢. Were ceiling clean? no 1 v SCabs il oIS Ja 24c
na [ sbuy
YES pai
24d. Were vents clean? no O v gaidas Ml <ilS Ja 24d
vA O sy
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Scores Critical Areas EEWI AN PR ] LE
24e. Were floors clean? ves Bl | Tl cha Ul S da 24e
require comment when marked ‘No’ no O v gl o Y ALY s 1y
NA [ sy
ves [
24f. Were baseboards clean? NO D ¥ b saclal) oA AR 5 il Ja  24f
NA [ sbyy
ves I
24g. Were grout clean? Nno OO v Sl L3I S Ja 249
NA [ sy
YES ad
25a. Were trash containers clean? No [ ¥ $aadss Aaladll byl S Ja 253
) NA [ 3buy )
YES [
25b. Were trash containers not overflowing? Nno [ ki faild e Laladll il s cul€ o 25h
NA [ shisy
YES pod
2| 26. Was the restroom smelling clean & fresh No [ N b @sn) Alinia g Ayl laal mb ua‘-S dfe .26 2
(without any offensive odor)? fleteadl A4 Saayl
NA [ skiy j
27. Were all the facilities inside the restroom in YES i Sl Send e Cu'lS?i: 2
2 ?eoq%?r‘évzgkr:ngwgr?tn \jdvlrt:grr: ":narked ‘No’ NO D ¥ grasll 2 Y Al cals 1312
NA [ shuy
28. Was the Mosque premises clean? YES D o ?(3), L—ub &Mf: ‘\:b S "M ‘7.)\5 JA 28
2 require comment when marked ‘No’ NO D Y sl o MY ALY s bl 2
NA X sdauy ]
Comments: staadlal) f galedll
FOR OFFICE USE ONLY Jasd (ogall aladiay
% Acm‘;:;:ze hl:\:IﬂAxu-::f;ﬂl\jl:hx | Evaluation: il
Approach Al g w3l [oga ol 81|
Greetings and Initial Checks ER Py RERENCCTININTN
Appearance and Behavior of Staff Caibgall sl s jelaa | 3
Service Lall | 4
Cleanliness - Restroom and Mosque Saeall g Claleall — dihill ) 5
TOTAL £ saaall
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Recelp—t' o X%L-A"! 3 N

No..3859531. pate: . L Dt ot

Plate No. S'C{")_B :a,:# .,.il{ne: “135:.,." E%gllglt
o tdda sl M%!eage: .......................... 1agleS
(Optional) (glsis)
- ~ Prc;;lu,ct ' § EEB ﬁll;
O Super ,L.i.. o
W um,;, So YA
O Diesel 3
[ Kerosene u\-u})-lf \
O Lubricants i)
(J Other Gl
PR
Zc:ztgl amount in words ~A m \/ ON C}-" '“J-l

Thank you for visiting Emarat
Please drive safely.

Staff Name:

Sl )Lat” ‘QSJ‘)L'_)J l,&m
i Babeddl oy

teidag ) s

Reg. No. l ignature: ... Q/ - rdoal]

* Receipt is nofvalid without station stainp on the reverse side.
* Receipt is not'valid without completing full detalis as indicated above.
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