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PROJECT: ELARA - FORECOURT

SERIAL NO.

Pan Arab Research Center w

P& i jui Emarat 1O ams Eppco / Enoc | O @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
>- Name Number Name Number | Name lNumber

123 “a¥{a Aool _|Sata _aleol [Zavdya | L_J_J_ |

Gender Height Built  [Spectacles] Beard | Mustache Ethnic Groups
M| F JTIMISITIMIF | Yes | No | Yes [ No | Yes [ No_]indian [Pakistani|Filipino [Expat. Arabs| Others:
FOOORROOORKOROR K O 0O O O
EMIRATE ";z:’:’n“ AbuDhabi |  Dubal Sharjah Al Ain g:‘v?aﬁ: Aman | lasM | Fujairah
O i K O O O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
36 | ol | 2|2 |Holeo | old oz |05 (ll:00
07:00- | 10:01- \ 13:01- | 17:01- | 20:01- Saturday| Sunday | Monday | Tuesday lWednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAYOF
VISIT 1 m O o 0O wsr | O O O O O O
1.  APPROACH laaall gad a3 foha o BYY 1
Scores Critical Areas Talalt i Blail
YES i . Lme n .

1. Was signage visible from distance of 500 B e 500 a de i iallcilSda
meters and well maintained? Can be Nno [ b i W jean R S JS5 Alian g
inciuded only in first run na [ ¥ B RSN AP

vyes [ = :
2. Were lights working and in good el bam Ay A5 Jari ol gl oS a2
2 ! no [0 ¥ h 2
condition at the approach? oSl (e ol yBY)
Y 0
NA W
YES [] & ‘
9|3 Were the lights working and in good no [ y 8 Allayy Jaad ol oYl S a3 5
condition at the forecourt area? N €348 ol A dslaia
NA R
YES ad
4. Was filling area / forecourt clean and R T T P o S RUUER:
4 fidy? NO [0 ¥ isesdiksldl Al dihie cilS G 4 |4
NA [ 5 ,,7’
YES ax
5. Were the driveway and forecourt free of Ce Adla o gl e e Aihaiag Gkl OIS a5
2 d fo no [ ¥ L . 2
potholes and well maintained? N o IS Alaay yiall
(T7:N I R
2. GREETINGS s il fAadl 2
Scores Critical Areas Aulult c¥laal) Latasht
ves [ w g
6. Was there any delay in approaching < Cab gl ol gl 4 5uls ST de S 6
5 Nno Y N 5
customers at the fuel pump y a8 M Adimae e (il 3l (e
NA [T g
5| 7. Didthe staff approach the driver side of ~ YES B -~ Aga (o AS el (e abigadl Bl da 7
the vehicle? NO D N bl S
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2 +
Scores Critical Areas Blu¥ ey v Llaih
8. Were you greeted in a friendly manner ~ YES P Gll) W5 Ak cun il i da 8
(pleasant feeling)? NO D N (ke
5| If no, please describe behavior: Was it OIS da teils sall gl Can sy odelay ¥ 1Y) 5
arrogant, without any expression, normal tgle ulaill e Jla el caaly
etc.... e &
YES []
4|9 Didthey request customers to quit No [ g O S8 GO e sibsall Al Ja 9
: - 4
smoking? v fepdall
N/A Gkl
YES axd
5| 10. Did the staff thank you as you were No [J N AT S Laiy o Sy ala gall Gl 10
IeaVing? ¢Sl 5
¥ o
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF il galt dolug 4ba .3
Scores Critical Areas Apala) cYLaall Liai
5| 11. Was the filling staff presentable and well  YES [X] s GEY 058 gl A5s i ga yedae (IS Ja 11 5
groomed? No [J ¥ i/ s
YES pad
4| 12- Was he able to communicate with No [J N o deal gl e 1506 Caly ol S o 12
. 4
customer? v fosl
NA [T
5 13. Was the attendant wearing visible YES B e el diUay o5y Galisdl S s 13 5
nametag? NOo [ y Taudva Tz 5 50 daul
YES i -
6| 14. Was staff courteous / friendly? Bl feldhl fopagay osibsall S Ja 14 |6
No [ y
4. SERVICE RG] 4
Scores Critical Areas Al Ll Jalash
YES [] )
2| 15. Did he follow the instructions on the No [y ey Lo 525 pall Cladatll Cali gl ot Ja 15 5
Rahal (Fuel Card)? v E (a8 sY eda dithay) s
NA X
| 16- Did he confirm and repeat amount and ~ YES B S5l e A e Gl ST s 16 6
type of fuel? No [ y Seilaalia e iy
g| 17- Did he fuel as per customer’s instructions YES pré - Ol Gladlal cana AN e W8 Ja 17 6
- Dhs? No [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES el e s i pla s G Glle a e Ja .18 5
voluntarily? (front & back) No [0 ¥ ¢ (sl a1y anii
YES IX] ! .
5] 19. Were you charged the correct amount? NO E ?‘; flasaia dads dlic il A il Ja 19 |5
YES []
JSG Ll adudl salels (ol oall a3
6| 20. Were you given correct change? No O b ? el Gl sslely JAX‘, P da .20 1§
nva )Y ~
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Scores Critical Areas gl e Jatails

. bl e ol slae agf Cals gadl ) 238 Ja 21
21. Did he provide information about any Yes [J 2l dsa lasles sl <l
. < : . duuﬁdh@lﬂ)(‘&;d\@w})m
promotions at Service Station? (only in i
case of active promotion) require Nno [ ¥ (Jwdfpl (= e _
comment when marked ‘Yes' " g gl (oa y Maad" LY s 1y
NA B
5. REST ROOMS s(plasdt Jlt 3) Lalhdgs 5
Scores Critical Areas Aralad) cilalt st
YES i
22a. Were they adequately stocked with all O P: Ay g pealt e el gaens 3 je3e S Ja 223
necessary supplies such as soap? NO e sball Jia
A [ vy =
_ YES o o e
22b. Were they adequately stocked with all E] 9 Ay g_pal) il el maesns 530 uilS Ja 22D
3 necessary supplies such as toilet tissue? NO <l gl ()99 Jia 3
SR Q93
NA [ sy
22c. Were they adequately stocked with all ves @~ oo Ol iall paens 3 e ilS Ja.22¢
necessary supplies such as paper towels? D "A._ns sl ddiliall Jie
i NO k| N T
(paper towels are not required where fully Cilidaa jigdie Ayslhae e 4 ) ol Cailiall)
operational hand dryers exist) nAa K] sk (Y1 2
; i Juled) CailS
23a. Were sinks clean? require comment when YES - 2 gill ':y" i“\;\(\ LuISLIJ_: 2%
marked ‘No’ Nno [ ¥ g fll o2 day) culs 1)
na [ sssy
Saayday Ul yall uils
23b. Were mirrors clean? require comment YES pd o g ,,\}" L‘\:\j‘ wls"\h‘ -23b
when marked ‘No’ NO D b [l Al s
na [ sssy
: eaak s Clidse il
23c. Were hand dryers clean? require comment YES Xl P L ’ “’5:‘;,, :QY\ tu\SL\h\ -23¢
3 when marked ‘No’ no O ¥ gt ) s 3
na [ sesy
. aadas ) pleall GluSle S
23d. Were dispensers clean? require comment YES E P L. \ i g L\;\J! . .\Sﬁ -23d
when marked ‘No’ no [ Y ca sl o> A A —us
na [ sy
YES X
23e. Were toilets and urinals clean? no [ ¥ $aadas Joal Al S Ja 23e
RETY
; faad Gl Y1 C
2 24a. Were doors clean?require comment when ves (Xl i L s s . .LS “’h 24a |2
marked ‘No’ NO D y @.\4}.\“ e YT ALY s )
va O sy
YES psi
24b. Were walls clean? NO D Y faadss Uasl i\S Jda . 24b
A [ sy
ves [
24c. Were ceiling clean? NO D ¥ eaday caadl AS Ja 24c¢
NETY
ves 4
24d. Were vents clean? no O ¥ o2 das MU i€ Ja 24d
NA [ sy
3
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Scores Critical Areas Al el gl
. Qo it . . -
24e. Were floors clean? YES P . al '%,,;lfh,‘f;rﬁﬁ:"zd'e
require comment when marked ‘No’ no [ ¥ gl sl o YT Al il 1y
NA [ shyy
YES pad
24f. Were baseboards clean? no O v gk 520l - ) flailall )51 S Ja 24f
NA [ sy
ves [
249. Were grout clean? Nno [ y Sl B S Ja 249
NvA [ sy
YES X
25a. Were trash containers clean? No [ ¥ fadlas Aaladll il s i€ Ja 253
2 NA [ sy )
YES [
25b. Were trash containers not overflowing? NO D ¥ il e daladll cilgla S Ja 25p
NA [ skiy
YES s
2 26. Was the restroom smelling clean & fresh no [ N & Oy Aeiay Aik alaall Aad) ) ciilS Ja 26 2
(without any offensive odor)? fplaall 8 dgy S aadl,
NA [ sdbiy i
: i Jaad laall 3 ol el -5lS
27. Were all the facilities inside the restroom in YES e ‘1:);;.27
good working condition? . I R
2 require comment when marked ‘No’ no [y gl o2 MY Y S 1y | 2
NA [ shuy
H (5) aadss asuddl deld 4 i
28. Was the Mosque premises clean? ves LI o ( )A o ,,;f. i\j"‘f “lLSS ‘“.lr 28
2 require comment when marked ‘No’ Nno [ v Tl a0 MY A s 1y 2
NA [X] sy
Comments: ralBadlal) f guladl)
FOR OFFICE USE ONLY hadd gl aladiuy
Apecal) WA [LEN LIeT) sl ) :
) 2 . .
% | ACTUAL SCORE| maxmum | Evaluation: Al
Approach Aasall sai aail /e ol jwY1 | 1

Greetings and Initial Checks

A Y1 ISl a0

Appearance and Behavior of Staff

Service

.24l

Cleanliness - Restroom and Mosque

2
o sall Ajle s ke | 3
4
5

nesal g Cilalanl — A3l

TOTAL

€ saaall
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o T ’ ST
receipt Ja) D
No. 3355710 Date: %15_1%;

Plate No. 37‘1[0 gt b TIME! R E%-th
Station: h“"‘” sila sl Mileage: ... jiogliS
(Optional) (gezs)
Pr%zlulct XEB uﬁt
1 Super Sbiea
O gpeciat— s | SO
[ Diesel I
[0 Kerosene gy S
[ Lubricants Sig2)
O Other &l
\
Toml] O
Total amount in words g3l gl Jlea]
AAED oot oy

SERIAL NO.

6

0

0

Thank you for visiting Emarat. Vot bl S5,0; I,_s_u.'-
Please drive safely. = ,);:flﬁl S

Staff Name: ... J N s scadbgll ot

. Reg. No. '\(@z Staff Signature: ............, ... 1gadgad!
* Receipt is fot valid without s*ation stamp on the reverse/gidg

* Receipt is not valid without  ompleting full detalis as indicated above.







