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O eiwemarat | O @550 Eppeo/ Enoc | [ @9 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, b Name Number Name Number | Name Number
( @ Ao\ _|=wmga 1960 | caut vad thelichude |
Gender Height Built __ [Spectacles Beard | Mustache| Ethnic Groups
T M [S | T [M [ F |Yes| No|Yes] No|Yes[ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
IDDIDIDDDIZHEDEDIZDD O n
EMIRATE V;‘:Z‘Iﬁ;" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;‘a:;' Aman | [RasA | Fujairan
O O O O O O O = O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
slgla ls| ©lb o |%o | Lt 0|3 howo |20:11
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT =
O O O m O x 0O O O O
1. APPROACH slanall gad a2 Jcpe oY) 4
Scores Critical Areas Al il laa
anage Vi 4 ves = 500 e oS O
1. Was signage visible from distance of 500 e 500 2 e e A e dn sl A
meters and well maintained? Can be Nno [ ¥ o b 1 s (S Sua JSGs Abiaag
included only in first run N/A D ) \J szj‘y\ SNAPNT
' YES pad ‘
2. Were lights working and in good sl ey Ay dad sl paYl S da 2
2 - no [ ¥ . 2
condition at the approach? N SO (el j8Y)
NA O g
YES [X] o ‘
5|3 Were the lights working and in good no [ N o dua AUlany Jasd el pa¥l CilS da 3 5
condition at the forecourt area? y 348 5l At Ashaie
NA [
YES [
4 4. X\é?/’s) filling area / forecourt clean and No [J ¥ A e Akl Ul [l dilie S Ja 4[4
NA [T et
YES ]
5|5 Werethe driveway and forecourt free of Ny ] g o i s gl ede dshiag okl plSda 5 5
potholes and well maintained? N faa IS Alaa g jasll
NA [ e
2. GREETINGS rewa 3 fAadll 2
Scores Critical Areas Ayl Sl PAH|]
YES [ =
i i b gall b g3l i
5|6 Was there any delay in approaching NO N sall 1 el gl dlta S s 6 5
customers at the fuel pump N *’;,sjn ddsae aie L e
NnvA [ o
5| 7. Did the staff approach the driver side of YES IX| e L oo WS (e alasall o Bl da 7
the vehicle? NO D N £ Gl 5
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Scores Critical Areas WIS AT P Sl
8. Were you greeted in a friendly manner  YES [K] s Cobul) L3y Ak ua sl Sy 8
(pleasant feeling)? NO D N ® (z A
5 If no, please describe behavior: Was it OIS Ja riila sl Al iy pdelay Y 1Y) 5
arrogant, without any expression, normal sgle ¢ ulaill e JA ¢ g ally Caaly
etc.... ..
YES []
9. Did they request customers to quit O B G e Gsilisall il J4 9
4 ! No [ v - 4
smoking? N Sl
NA [ Gy
YES d
5 | 10. Did the staff thank you as you were No [ N A S Ly o Sy ala sl W5 Ja 10 5
leaving? € -\l
¥ J
NA [ (i
3. APPEARANCE AND BEHAVIOR OF STAFF : (il gl ol g e 3
Scores Critical Areas LW I RUN PO Ltasy
5| 11. Was the filling staff presentable and well YES pad Y 358l Lad il g jedae (IS Ja 11 5
groomed? NOo [ y Gt/ G a
YES axi
12. Was he able to communicate with v o deal il e 1506 Cala sl S da 42
4 : No [ e 4
customer N sl
NA [ e
13. Was the attendant wearing visible YES P lede el Ay o Calaydll IS s 13
5 nametag? NO D v O s gy Lq 5
autved tyue wapth
YES B s ~—
6| 14. Was staff courteous / friendly? Selihal fopasa osibgall K U 14 |6
No [ ¥
4. SERVICE il 4
Scores Critical Areas L) c¥Laalt Ll
YES [J w5
5| 15. Did he follow the instructions on the no [ ¥ ey o 535 el Slasdaill il sall w1 Ja 15 5
Rahal (Fuel Card)? . ¢ (2585l ode Al Ul
NA [H
g| 16- Did he confirm and repeat amountand ~ YES IX a8 < 544 Eis s e bl S da 16 6
type of fuel? Nno [ v fuladise el
g| 17- Did he fuel as per customer’s instructions YES pd - Ol Glaglad Cass 0 3A0 ey Q6 Ja 17 6
- Dhs? No [ v T oa s
5| 18. Did he offer to clean windscreen YES M el e bl pla ) Cadan e vase da 18 5
voluntarily? (front & back) NO D y (Al oY1) A
YES ] s : :
5| 19. Were you charged the correct amount? NO D g e 4ady wlia Ll @A é_\,mil Ja 195
YES []
. JSin el aleall salely als galf A\
6| 20. Were you given correct change? NOo [ ¥ il Eadl sl }d(, P e .20 6
y N
NA DA o
2
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Scores Critical Areas

Auulall) c¥Laal) BT H]

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

YES [] o
No O 0y
N/Ad*,,z

asall o e glae 4 il gl @l 238 Ja 21
Ala IS Jla b Laid) Sidasall i duay s il
(Jladfpld 2 o 5

gl o e Ala) S 1Y)

5. REST ROOMS

H(plasd) [ 8) Aal M g 5

Scores Critical Areas ALl C¥Law) L
ves 4
22a. Were they adequately stocked with all ] ": g pall Cile liunall azeny s jeme ilS Ja 223
necessary supplies such as soap? NO €0 geball (Ba
na [ sy =
ves [
22b. Were they adequately stocked with all O P; A el e liaall arens 8 e <iilS o 22b
3 necessary supplies such as toilet tissue? NO ol gl (5,09 Jie 3
na [ ks y
22¢. Were they adequately stocked with all ves [J aad Al cle il G e il da 22¢
necessary supplies such as paper towels? NO D v 048 o) adliall Jia
(paper_towels are not requi.red where fully . Cldine g5 vie Ayl pe A8 )l Cailiall)
operational hand dryers exist) N/A IZ ki (A9 2
; faiglai Juleall calS
23a. Were sinks clean? require comment when YES pr ol . L,JL | utsﬁ 23a
marked ‘No' no O ¥ T e
na [ sy
; aadag U el g
23b. Were mirrors clean? require comment YES m o a1 ,,i,, a;L:jl u&ﬁ 23b
when marked ‘No’ no [ ¥ Tt > Al =i )
nva [ smsy
; faada; Y Cladaa g
23c. Were hand dryers clean? require comment YES m px ol - ‘*5:;,, ;h‘.w utsﬁ 236
3 when marked ‘No’ no O Y gl o2 A s 3
wa [ sy
: P31l  gloall GLSle ilS
23d. Were dispensers clean? require comment YES m px ) ,_\l\ o g Zl;w u&ﬁ 23d
when marked ‘No’ no [J ¥ Tt > e Gl )
na [ smsy
YES P
23e. Were toilets and urinals clean? no O Y faadss Joal Al il Ja 236
na [ sy
5 fagdad ol oY) g
2 24a. Were doors clean?require comment when ves [X o Ll . s .. JA 24a |2
marked ‘No’ no OO v gl e YT ALY S )
nA [ sdny
ves Xl .
24b. Were walls clean? no OOy faakas el CuilS Ja 24b
A [ shuy
ves A
24c. Were ceiling clean? NO E] ¥ fead canadl S s 24¢
nva [ shyy
ves K] o
24d. Were vents clean? NO O b Sdaday MUl i€ Ja . 24d
na [ sy
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Scores Critical Areas Agubal) e P2AH]
24e. Were floors clean? YES o L. V-m.L.: d"“fum wls dé. 24e
require comment when marked ‘No’ no [J ¥ gl o MY ey s 1y
nva [ skuy
YES o
24f. Were baseboards clean? Nno O v $adlas sac il - o) lailall )30 cuilS Ja 24
NA [ sy
YES pad
24g. Were grout clean? No O v Sl LI IS Ja 24g
nA [ sbyy
YES X
25a. Were trash containers clean? NO' D b fagdai daladll Gl s i< Ja 253
5 NA [ sbiy )
YES [X] o
25b. Were trash containers not overflowing? NO D b fAaild ye daladll il da il o 25b
NA [ sbiy
YES e
2 26. Was the restroom smelling clean & fresh no [ " 1 On) Adiata y Ak alasl) MJ L.UIS dA .26 2
(without any offensive odor)? Saleadl 8 Agy S An)
NA [ iy
27. Were all the facilitieg inside the restroom in YES s IR et plaall o 2l el e u\s?:u; 27
2 ?eoq%?r\évz;kr:rggsp \?vlf?gr? 'inarked ‘No’ NO D ¥ T2l (o " Ay ¢”15 13 |2
NA [ sbiy
28. Was the Mosque premises clean? YES D w ?(5)_% mmf: Tb 5 ‘Fm “_;'\5 d“ 28
2 require comment when marked ‘No’ NO |:| ¥ sl om0 MY A S 1Y 2
NA [ sy
Comments: seBadlall f galell
FOR OFFICE USE ONLY 188 gl aladiuy
Approach Aasall gai 385l fa cal yBY) |1
Greetings and Initial Checks ALY Sl g qua i |2
Appearance and Behavior of Staff Osbpall Agluy jedaa [ 3
Service ieall | 4
Cleanliness - Restroom and Mosque dawsall g Olobaall — dadaill | 5
TOTAL £ saall
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