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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center&
[ < Emarat I O e Eppco / Enoc | & a5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name }a4&34, Number
| % MussHia a|110|®l«>?|°?
Gender Height Built _ [Bpectacles] Beard | Mustache] Bihnic Groups
TIM[S | T [MF [Yes|No|Yes[ NoJYes] No [indian [Pakistani[Filipino [Expat. Arabs| Others:
EDD.DDEDDD&-DED O 0O O
EMIRATE ‘gzgz‘: AbuDhabi |  Dubai Sharjah Al Ain g’:x‘aﬁ" Ajman Kﬁ:ism‘;'h Fujairah
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Qo4 o|¥|212 1 310 10| [0S R0:E0 L5

07:00- 16:01- 13:01- | 17:01- | 20:01-

VISIT D D D D E

TIME OF | 10:00 | 13:00 | 17:00 [ 20:00 | 24:00 } DAY OF

Saturday | Sunday ] Monday | Tuesday ] Wednesday | Thursday | Friday

w0 O R O O 0O O

1. APPROACH AND CLEANLINESS

sABRI 5 By 1

Scores Critical Areas Al claall LG
1. Was there proper sign to the Car Wash ~ YES P st G Ghie o AVl Aol s 48Y s S a1
bay? Nno [ el jpadt
2. Was the Car Wash area clean and tidy? ~ YES B wfj.% ublé:j .ﬁ%:ﬁd& 2
4 require comment when marked ‘No’ g sl o MY ALY s ) 4

no [ v

2. GREETINGS AND INITIAL CHECKS

A g gl y qua

Scores Critical Areas

Lol ci¥flowlt PR}

3. Was there any delay in approaching
customers? require comment when

o il gall ol 5B 8 a3l ol Bla S a3
. we - 2L J .
ves L " S

g sl a " AaY) cuS 13 |5

(pleasant feeling)?

marked ‘Yes'
NO ¥
4. Were you greeted in a friendly manner ves [1

¢ da \4 .o e Wb s a2
NO E N (C./s‘“.)l“.)“-.?éj‘u:’)h-} ) __J-\S?JJA_4

5b. Did the attendant politely declined
automatic car wash if it has a sunroof?

5 If no, please describe behavior: Was it el QS b calh gl S gli G g a8 Bl Y 1 5
a:rogagt, without any expression, normal @ $LED wsde pail e Ji Ggodu
etc.....7 .

N N ves [1 = o
5a. Did the attendant check whether your car o 0 N 53530 il ClS 13 Lad Cala sl (3823 a5

has a sunroof? YT I

5 A (R oakiy 5

YeEs [

L;"”JMKFN‘M‘JP\ML‘}A‘U")‘& 5b
NO D ¥ faiall A Asd Lo S s

NA DR ki
g| 8 Didthe attendant inform you about the YEs i] e ol L s bl el s 6 |6
price of car wash? no [ v f el e e s> ellad Ja
7. Did the attendant inspect your car for any YgS ; o as il on il (ks oot A
4 scratches, damages or dents and inform - ’ Lf;j-hf Aﬁi‘fw dh".m )ﬁ ‘au.%& 7 4
you? no [ v fullly e Dl 5 ol jla (A sl 5l )
+ 1 +
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Scores Critical Areas Al Sl Jatai
5| 8 Did he guide your vehicle for positioning at YES PGl il S N dlala il gl a8 5
the stopper? Nno [ ¥ 5 k)
. , N Y .
619 gf\l::e?staff th\ank you as you were @ s [0 w Pl ik 52 oy il 5 Ja O | 6
9l npl SowganegilugNo B v
NN
3.  APPEARANCE AND BEHAVIOR OF STAFF somiligall dglug gdie 3
Scores Critical Areas Al @) Jatas
10. Was the uniform of the attendant neatand YES PJ  aa ota el L :
3 tidy? Nno [J v P05 a5 Gl cada sl Gl S Ja 10 [ 3
11. Was the attendant wearing visible YES K] beale el Ay (o Cilasall (IS Ja 11
3 nametag? S gt 3
g Nno [ ¥ 'z
o YES pad
3 12, z\(xztsorrfe?’?le to communicate with no [ Yt e deal gl e T8 il S b 12 | 3
NA [ ahisy
YES 3
5| 13. Was staff courteous / friendly? E e~ felahal fopagay o sibhsdl S Ja 13 |5
Nno [ ¥
4. SERVICE dadl 4
Scores Critical Areas Ll claal BEH]]
4 | 14. After car wash, did he guide you to the YES X au ol sall Al o cd bl e (e olBY! 30 14 4
vacuum bay? No [ N 95 bl Conliit g pena S M leaa gy
15. Did any attendant advise you to take care YES E pu < ;
' y 4 ; aal Y 4 gy ala sall dlaiai s 15
3 of your personal belongings/valuables if  NO D b fa2 s Dl o Al Lo 2l Sk 3
any? N/A D shi Y -
- 5 plady
%/ YES i .
4 | 16. Did any attendant offer you seating?@ . fagde Gaslall Gu S ilage sl Wl ai U 16 | 4
DD NOT HHER comTing AREA Nno By
ves A . .
5 17. Did attendants wipe your car dry to your Nno [ N Sana Gl s Capdi g ey (il gl Q6 8 17 5
satisfaction? 40 | 5ald Lee "Ll i€
NA [ sy
N . . . ew 1 -
18. Did attendants clean all the glasses and YES L Gl all 5 rla 30 A0S Calay sl sl 5 s 18
5 mirrors from inside and outside to your NOo [ ¥ el lae Gl ) i€ Cuag LA Jalall e 5
satisfaction? NA [ sbuy S0
veEs [ o
4| 19. Did the attendant offer to empty the no [ . alali g b i o gk ()Y Calasall G se Ja 19 3
ashtray and clean it? . ¢ el dadia
NA X skuy
20. Was tr{e interior vacuuming and cleaning YES E o sl ity ) 18100 Caait 50 20
4 of fascia (dashboard) done to your total  NO  [] ¥ Ol L o o I AL oy 4
tisfaction? adat : e O fetad] B e
sa NA [ by
YES B
il Gl e d8S Caulati | oala
4| 21. Did they clean all the tyres with sponge? NO [] ¥ ity LY S b ): %"21 4
NA [ abuy '
@ ~
1| 22. Were you offered a receipt voluntarily? NO E Y $LLER1 3538 [adlind Juay e (pa e Ja 22 |14
2 Ly
o) hedy a&krfm the seceiplua O sisv
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5.  REST ROOMS AND MOSQUE sl g (plall feull 5) Aal ) i E 5
Scores Critical Areas Tl claalt Laast
ves X ;
23a. Were they adequately stocked with all ™ Sl el gaany 5 3¢2e il Ja 234
no O v
necessary supplies such as soap? e gibuall Jia 4y 5 puiall
wva O sy
ves 3 ;
23b. Were they adequately stocked with all O = Sl Jliwall agens 3 jeae <ilS Ja 23b
3 necessary supplies such as toilet tissue? NO v Coll il (3599 Jia Ay g pucall 3
na O sy
23c. Were they adequately stocked with all necessary YES O v CJ\A_}FM“ a8 jeae S Ja 23¢
supplies such as paper towels? (paper towels yq [ N A8 ) olf hdliall Jin &y ) 5 pucall
are not required where fully operational hand SAshdie Ayl e 4 )l Cailiall)
dryers exist) na X G (Y 2 ldine
" : TR i) s
24a. Were sinks clean? YES px o ) i f,l:;,, I\_.L::Jl ‘jlis ‘."242
require comment when marked ‘No’ no O y = ) s
na O by
- ves I Al Ul il da 24b
24b. Were mirrors clean? ol g Ay culs 1)
require comment when marked ‘No’ no [ k el 2 Al s )
nva [ iy
; Taidy Y Cilitae cails
24c. Were hand dryers clean? YES E i . j‘ g3 ,,;, N \_:;\ H; \.\‘24C
3 require comment when marked ‘No’ no [ y sl e YT Ay il 3
nva [0 gy
- T ITY IR
24d. Were dispensers clean? ves B4 pr wj:f ‘“’*L“‘“,,Yf,"‘?:;““sf,‘; . "24d
require comment when marked ‘No’ no O ¥ gl o2 MY ALY S )
nva [ sy
ves
24e. Were toilets and urinals clean? NO O b ks Jhol Ak ik Js 24e
nva [0 ahuy
; faada ol e
2| 25a. Were doors clean? ves (X P RN ‘,'yfe}l L\\;\S dis i "256 2
require comment when marked Nno O N gl 2 MY ALY S
No nva O abay
ves I
25b. Were walls clean? no [ Y fidk anll colS s 25b
wa [ sy
ves I
25¢. Were ceiling clean? no O b feadal caiull S da 25¢
na [ sy
ves X pxi
25d. Were vents clean? no O ¥ Tl 2l S Js 25d
nva O gsiy
25e. Were floors clean? YES |X p ol e ,,“‘,‘}M\f“ug dA 25¢
require comment when marked no [ b g sl o2 MY Y QS )
No nva [ iy
ves X m
25f. Were baseboards clean? no O ¥ gk saclall 2 o Mdailad) 5 il Ja 25
na O sauy
3
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Scores Critical Areas Apubaa) ¥l Jataih
ves X -
25g. Were grout clean? no O Yy il B3 i< s 25g
Na [ sy y
YES [X ard
26a. Were trash containers clean? Nno [ ¥ faa05 Aaladll iy s il n 282
NA [ @huy
2 .
ves X
26b. Were trash containers not overflowing? NO D 3 flaild e dalaill s <l Ja 26b
NA [ akby
YES [X]

2 27. Was the restroom smelling clean & fresh
(without any offensive odor)?

OY) Admia g Aadi plaadl Al 5 culS Ja 27
:li g ) 'Y\J aboal i g S 2l

28. Were all the facilities inside the restroom in
2 good working condition?
require comment when marked ‘No’

Yes X ad Jandaleall 8 i aeadll asen cilS o 28

fala 83y
Nno [J ¥ sl a o MY e s 1y
NA [ gy

29. Was the Mosque premises clean?

YES [ - s (5) colii anaadi 08 i e S s 29

2 require comment when marked ‘No’ No [ N Tl oa o Y LY s 1y
; NA K] Gy
Comments: 1UBaSalf / galadll
FOR OFFICE USE ONLY 1agd gl alaaduy

Ussall Llally LEil oY) sl ]

o > L e

% ACTUAL SCORE | MAXiMum | Evaluation: el
Approach and Cleanliness Alaill 5l @Y

Greetings and Initial Checks | 2s¥1 Sl 5 ua il

Appearance and Behavior of il all gl el
Staff Jeha
Service Aaasll
Cleanliness - Restroom and Gilalaall — iUl
Mosque 2l g
TOTAL £ saxall
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SERIAL NO.

519 |5

S/S5 964
AREA
RIBUTION

- N

DESCRIPTION Q1Y PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL a0
CASH PAYMENT BEIREN

ou were served hy Operator 1
D/\TE 2370772012 21:15 TI 34 01 Zud.

THANKS FOR SHOPRPING . .







