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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center a
D iy Emarat / D 4/ &4 Eppco / Enoc / El <5l Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ Name Number | Name Number | Name Number
Pt
_20%3 oY e $4]
Gender Height Built  [Spectacles Beard Mustache] Ethnic Groups
MIF |[TIM [s [T [MF |Yes[NoJYes| No Yes | No | Indian [Pakistani|Filipino [Expat. Arabs] Others:
DorOooROOoOROROE O O B8 O |
EMIRATE V;:Z‘Iz:‘ Abu Dhabl |  Dubal Sharjah Al Ain g':;v“aﬁ" Ajman K'::ism‘:'h Fujairah
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out .
- 5 o R
Zlzl V| oglele | 510 o2 2] houzleed
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visiT [T R O O 0O S O 0O O O 0 O
1. APPROACH sidanall gad XS /(s AR |
Scores Critical Areas Al cilaalt Jaaih
YES X i T .
1. Was signage visible from distance of 500 B e e 500 23 Ao e At yedaslll cilS da
meters and well maintained? Can be Nno O k] LR AV CSa S (S8 Alliaag
included only in first run nva [ ¥ g1 Bl sl
ves [ o ) ‘
ol2 Were lights working and in good no [0 ¥ sl sus Allay Ay Jasd el ¥l clS da 2 2
condition at the approach? LI CON PR )
¥
ves [ _
o| 3. Werethe lights working and in good o [0 ¥ G Alayy Jaad sl gl S da 3 2
condition at the forecourt area? y €298 gl At Ailata
nA B gy
ves K] m
4 4. \tll\(/j:;s) filling area / forecourt clean and no [ Y e s ik el [Aal i oS s 4|4
na O gl
YES i] )
5|5 Were the driveway and forecourt freeof g [ ¥ ©° LS 2585l edadlaiay 3okl g8 Ja 5 o
potholes and well maintained? v fam IS Albaay piall
vA O gy N
2. GREETINGS ua il fgsal 2
Scares Critical Areas PRIV (JO PO g
YEs [
6. Was there any delay in approaching 4 cali gl Bl sl gl s (K da 6
5 ; NO ¥ ¥ 5
customers at the fuel pump €248 gl Adima die LY e
b -
NA O
5| 7. Didthe staff approach the driver side of YESﬂ pd i 0o WSl e cabagall il Ja 7 5
the vehicle? Nno [ ¥ el
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Scores Critical Areas EEWIW LAY PR Lladl
8. Were you greeted in a friendly manner ~ YES pd bl 4348k b cua il 5 8
(pleasant feeling)? : NO D N $ (z e
5| If no, please describe behavior: Was it OS da b gl sl a8 "\'*J_‘y 13 5
arrogant, without any expression, normal sgale utadll e JA ¢ g jally Canaly
etc.... ?,,,é.li
YES []

9. Did they request customers to quit oo gl Gl e o gilasall Gl Ja 9
4 _ No [ v L 4
smoking? g MSTEN]

NA R
YES B
10. Did the staff thank you as you were RS S iy & 80 Cala gall W8 Ja 10
5 . Nno [ ¥ 5
leaving? N ol
NA OO g

3. APPEARANCE AND BEHAVIOR OF STAFF ¢l gall &gl g sha 3
Scores Critical Areas aaball) Nl Jalain
5| 11. Was the fillng staff presentable and well YES [ pui (Y 280 s g pelin S a1 |
groomed? No [ . L/t
YES [X] o
12. Was he able to communicate with &o deal gl e 0ld cab gl S o 12
4 No [ ¥ ) 4
customer? N SOl
a8 TN
5| 13- Was the attendant wearing visible ves X lele )e’-Lu Ay g3y Cilagall S o 13 5
nametag? /(\ , O guia g1 daud
o No [ -] cen*] ,\gp»f gres
: YES [X] i
6| 14. Was staff courteous / friendly? b Selihal [rmngay sibisdl K Ja 14 |6
No [J ¥
4. SERVICE daadll 4
Scores Critical Areas Bl YLl Jatail
' YES []
5| 15. Did he follow the instructions on the No O ¥ Ay o 53 g gall Cilagladll Cali i w81 Ja 15 2
Rahal (Fuel Card)? ¥ (2585 eda ddllay) s
N/A ;
g| 16- Did he confirm and repeat amountand ~ YES B = s 38N g 55 aeS el ol ST 16 6
type of fuel? No [ N Sladline o @lld
g| 17 Did he fuel as per customer's instructions YES P - O3l Sladed o Gl AN eay A8 Ja 17 6
- Dhs? No [0 ¥ T a0
5| 18 Did he offer to clean windscreen YES m P el e 5l pla ) Calat dlle e Ja 18 5
voluntarily? (front & back) No [0 ¥ ¢ (oAlaly alall) i
YES 3 .
5| 19. Were you charged the correct amount? NO % ?: lanain 428 @lic cally Al Ja 19 |5
YES N o
Jiy Adtall il salely Cals gl 28
6| 20. Were you given correct change? No [ ¥ ? giall dlaall 2ol JA? el s .20 6
Y z -
N/A D chaly
2
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Scores Critical Areas W REH PO PR
_ - .  Cadl U e glae & il sl Al o35 Ja 21
21. Did he provide information about any Yes [ o Tom S o i 1) il 3 sy
promotions at Service Station? (only in A i
case of active promotion) require no O ¥ (Jadfli e 6!
comment when marked ‘Yes’ i gill o2y e ARY) cails 13

NIA&B‘:

5.  REST ROOMS (alasd) foli ) Aal i f 5
Scores Critical Areas Al el Ja\aili
YES i
22a. Were they adequately stocked with all ] e’; Ay g prall e Slinsall aans 8 e S Ja 222
necessary supplies such as soap? NO SO gball Jia
NA [ sy =
ves I o
22b. Were they adequately stocked with all D ?’; Jy g yeall e inaall arens 3 j¢2e culS Ja 22D
3 necessary supplies such as toilet tissue? NO cull gl (3299 Jia 3
, na [ adiy
""" 292¢. Were théy adequately stocked with all ves O = Ay g el e Yiwall e 8 il Ja.22¢
necessary supplies such as paper towels? NO D ¥ 148 gl dtial) Jis
(paper towels are not required where fully : Cldina g oie dyslae e 48 )l Cailiall)
operational hand dryers exist) N/A kS Y] (3 2
; fhady Juladl culs
23a. Were sinks clean? require comment when YES m p Sl " ,,L,S“ | wgﬁ 23a
marked ‘No’ no OO ¥ sl e YT AT B 1
na [ iy
] s 2yl Ll pall S
23b. Were mirrors clean? require comment YES e a gl ,,{,., Li_:‘;{x\ u\sj{: 23b
when marked ‘No’ no O ¥ sl 2 PEQYEUI LR
na O sy
X s Paadhi gVl Slidaa cails
23c. Were hand dryers clean? require comment YES = 2 gill ) ‘é:ij“ L\A;J\ w\sﬁ 2%
3 when marked ‘No’ o O ¥ ot el SR Al e 3
na Bl sy
> s Sagulay oy sluall CcliSle CailS
23d. Were dispensers clean? require comment YES px . ):!\ o e Zt_:d\ t“lsﬁ 23d
when marked ‘No’ no O ¥ gt o> iyl s )
na [ sy
ves B o
23e. Were toilets and urinals clean? nvo O 3 Sagylai Jpal Sl <l s 23e
nA [ sy
; PSP ERTS
2 24a. Were doors clean?require comment when YESW o L all o iﬂ‘ . ,\Sd.: 24a |2
marked ‘No’ no O ¥ e 5l o MY AdaY) s 1Y
na [ sy
yes
24b. Were walls clean? nvo OO ¥ iyl ol oS Ja 24b
NvA [ iy
ves [X] s
24c¢. Were ceiling clean? NO D 3 fadas Caaull oIS Ja 24¢
na O sy
ves BB
24d. Were vents clean? NO [:I N edadas Mtidl @ik Ja . 24d
na O iy
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Scores Critical Areas Fanluly el Jatas
24e. Were floors clean? YES E\ o L. ?w,,‘;'}ff‘)m uﬂs d‘. 248
require comment when marked ‘No’ no O gl il o YT AaY) cals 1y

nva O sbyy
ves [
24f. Were baseboards clean? Nno [ ¥ $aghi saeldll & o fhailadl )51 cailS Ja 24
NA [ sy
vEs K] o
24g. Were grout clean? Nno O % feadas B3 oS Ja 249
NnA [ sy
YEs [ .
25a. Were trash containers clean? NO D ¥ Pk daladll by gla cilS Ja 253
9 A [ ki )
YES [ o
25b. Were trash containers not overflowing? Nno [ b fliaild ye doladll b s cuilS Ja 25D
NA [ ki
YES e
o | 26. Was the restroom smelling clean & fresh o O ¥ sh ) Llie g Aaplas alaal “&b el JA .26 5
(without any offensive odor)? Solanlt 8 dgy S dadl
NA [ sbiy
27. Were all the facilitigs_, ingide the restroom in YES m i U Jati plaad o Sl gee u\s?:t 27
2 ?e(:qouczr: 22kr:11rgwgﬁp \?VI:II:: marked ‘No No [ ¥ grasll o2 Y eyl s 1y | 2
NA [ 3buy
28. Was the Mosque premises clean? ves [ o ?(s)'q?k.; m‘ft 4:? S "'M, ‘_.’ls ‘h 28
2 require comment when marked ‘No’ No [0 ¥ sl o MY e Yl cals 1Y 2
NA Bd by
Comments: ralBBadlalf [ galedti
FOR OFFICE USE ONLY Laid (iigal) PM&LN
% Acm‘::::ae 5\;-;““:4-:;‘:’};&‘ | Evalustion: el
Approach Unadl g paiill /e il BV | 1
Greetings and Initial Checks Y Sy i | 2
Appearance and Behavior of Staff Ol gall A gbiug jelie |3
Service Ll ] 4
Cleanliness - Restroom and Mosque el g Cilalaadl — Adllal) | 5
TOTAL £.9anall
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ADNOC Distribution
) FHATEN AL SHAKLA F/S
AL AIN-SOHRR RD, TEL:03-T6870M

CASH RECEIPT
Date : 22-89-12 12:5% User :

Uehicle # ;20802 CPump 4

PRODUCT QUANTITY  PRICE ~  AHOUNT.
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R
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Signature: _

THANK YOU FOR SHUPPING
KHATEM AL SHAKLA F/S-874
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