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SHOPPER CODE DATA ENTRY EDITING CSA SR.#
. b Name Number | Name Number | Name Number
7—‘ \ 0 N o <
Gender Height Built __ [Spectacles] Beard | Mustache] Ethnic Groups
M| F JTIM][s]T [MIF [Yes | No | Yes [ No [ Yes | No |indian Pakistani|Filipino [Expat. Arabs] Others:
IZIDDEIDDEIEIDEIEIEI O O
EMIRATE V;:Z*Iz:‘ Abu Dhabi | Dubal Sharjah Al Ain ‘é’:&"ﬁ Ajman Kﬁ:fm’;'h Fujairah
O O O O %] O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
7lel2 | el 213 | Sls O AL 1235 1w
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visit T 0 O O vsr | O O 0O O X O M|
1. APPROACH Adaaal) gad a [oe i BY) 1
Scores Critical Areas Agubuy) Ll PATHI]
ES X . T "

1. Was signage visible from distance of 500 B e e 500 3 e (e Ay Aall “j“‘s da 1
meters and well maintained? Can be NO [0 ¥ okl la pas (Ke fan JS0 da
included only in first run NIA D;gn_eé S 51allfAd gall

YES [ o )
5|2 Were lights working and in good o O ¥ ) am Alay oy Jasl ol pa¥l i€ da 2 9
condition at the approach? I CON PR o]
na (X Gl
vyes [0 = . _
9|3 Were the lights working and in good o [ ¥ b s Alay g Jasd plpail S a3 2
condition at the forecourt area? y €248 gl Al Adlata
nA B g
ves X e
4 4, X\(lj:;\/s; filling area / forecourt clean and NO D ¥ S ey Akl Sl /i D iahieciS a4 |4
’ k]
alll S T
YES Py
|5 Werethe driveway and forecourt freeof g [ ¥y Aa a8l e e dikaiag okl S J 5 2
potholes and well maintained? N Cam JS8 Alaay aall
NA O |
2. GREETINGS sl fAasl 2
Scores Critical Areas At laall Jaa
YES [1 o
6. Was there any delay in approaching Calagall ol il b s ol Min S s 6
5 Nno B ¥ i T s 5
customers at the fuel pump N a5 gl Asuze die L3 (e
Al S T
5|7 Didthe staff approach the driver side of ves B e dga e A8l (e ilagall Bl a7 5
the vehicle? Nno [ ¥ ekl
+ 1




2 +
Scores Critical Areas Ll Jatdiy
8. Were you greeted in a friendly manner ~ YES pa csll) A8, el cua i da 8
(pleasant feeling)? NO D Y ? (z ke
5| If no, please describe behavior: Was it oS Ja il gl gl Cua gy o 9\-‘{ 3y 5
arrogant, without any expression, normal sgle ¢ plaill e JA ¢y 5l Caaly
etc.... T
YES []
9. Did they request customers to quit o a8l G (e sl gal Glla a9
4 ! No [ v e 4
smoking? N ¢ omaatl)
N/A m ek
YES K|
10. Did the staff thank you as you were Al S Laiy o K by gl i Ja 10
5 . Nno [ ¥ 5
leaving? M oSl
Nna O i
3. APPEARANCE AND BEHAVIOR OF STAFF il gal) Agluas ghia .3
Scores Critical Areas L) ¥l LA
5| 11. Was the filling staff presentable and well YES pad Y 2485l Aiad Calh ga jedae (IS Jb 11 5
groomed? Nno [J y S/ e s
YES K]
12. Was he able to communicate with & deal gt e ol Gl gl S da 12
4 Nno [0 v . 4
customer? N SOl
NA O
5| 13- Was the attendant wearing visible YES [0 s lle el il @y bl S da 13 5
nametag? O o |
9 NO g v '\)o\(\rleﬂgl_oncJP Cras tan
YES i
6| 14. Was staff courteous / friendly? b felakal /opasas sibasall S o 14 |6
No [0 ¥
4, SERVICE tdaaill 4
Scores Critical Areas Al Ll Al
YES [] o
2| 15. Did he follow the instructions on the No [ ¥ Ay e 53 g gall Cilaglatill Cals gl ot Ja 15 2
Rahal (Fuel Card)? ¥ $ (585 ede dily) Js
N/A il
g| 16- Did he confirm and repeat amountand ~ YES K s sa8 g5 S e cilasall < a 16 6
type of fuel? NO D N ftlaalins o el
g| 17- Did he fuel as per customer’s instructions YES BT - Ol Clagdad G 1 530 e ey olE b 17 6
- Dhs? No [ ¥ a0
5| 18 Did he offer to clean windscreen YES I a0 ol e sl pla ) il e i e Ja 18 5
voluntarily? (front & back) No [0 ¥ ¢ (Al oala1) anis
YES ] oo ,
5| 19. Were you charged the correct amount? NO D g Plainia iy @i (lla Ay dudh da 19 |5
YES []
b el aduall salely Cals \a
6| 20. Were you given correct change? Nno [ ¥ I gl sl UL’A:, el da .20 6
¥ frasaa
NA .
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Scores Critical Areas Tl ¥t PATH]

. 10 Cila glae Ayl Cala gall @l 28
21. Did he provide information about any ves 0 U:“iflsft;u j:: el }A“ . L\:_' )d_; 21
promotions at Service Station? (only in o o bid) ¢ ot i
case of active promotion) require no [ ¥ (/a8 e
comment when marked ‘Yes' g a5l a Ml Ayl S 1Y
NA KT
5. REST ROOMS (plaad) feull g5) Aal M iS5
Scores Critical Areas At Lt Jalasl
ves Kl
22a. Were they adequately stocked with all 0 P; 35 eal) il jlinal) arens 5 3¢ S Ja 222
necessary supplies such as soap? NO S giall Jie
W EEY
ves I
22b. Were they adequately stocked with all O im: Ay 5 peiall il iunall azan 8 g il da 22D
3 necessary supplies such as toilet tissue? NO cull 3l (G299 Jia 3
NA [ skiy
22¢. Were they adequately stocked with all ves O w2 e sall pany 5 e S Ja.22c |
necessary supplies such as paper towels? yq [ g 948 ) o) Chdliall Jie
(paper towels are not required where fully Clidaa i g dic dygllaa e 4l alliall)
operational hand dryers exist) N/A Bbiy : (Y A
i T Julaall ik
23a. Were sinks clean? require comment when YES E o ol ':\j" ‘::.:.\J\ fu\SL\l:\ -23a
marked ‘No’ no OO ¥ grasll gr o T AR =R
na O shiy
X ; Thaaks Ul ) il
23b. Were mirrors clean? require comment YES P o gl ,,\},, u:;s‘ u‘;‘l; -23b
when marked ‘No’ no [ 3 P > dal Cols
NA [ sy
' ; faadai gall Clidas S
23¢c. Were hand dryers clean? require comment YES pr o 1 i "5,',\3{,, :\QJS f“ls‘f; 23c
3 when marked ‘No’ no OO0 ¥ et o> ol A 3
na O sbuy
: $haudns 1y gluall cilisle S
23d. Were dispensers clean? require comment YES E P . )_m o g 2\;\1\ L,u\;‘l; -23d
when marked ‘No’ no O ¥ ot el ot A
na [ sy
YES ol
23e. Were toilets and urinals clean? NO I:I ¥ Shagdas Jlsall ikl el Ja 23e
na O sy
; RN PRIERTS
2 24a. Were doors clean?require comment when YES E pr L wan ‘f\iﬁ‘ ;_U\Sﬁ 24312
marked ‘No’ Nno O ¥ sl o YT ALY Cals )
nAa [ sy
ves 1
24b. Were walls clean? no OO ¥ faiglas el il Ja 24b
va O sy
YES pai
24c. Were ceiling clean? no OOy $eiuas caiudl S Ja 24C
A - O sy
YES pad
24d. Were vents clean? no O ¥ eidai Nl culS Ja 24d
A [ by
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Scores Critical Areas IO (T PO AN
24e. Were floors clean? YES p . ?%f"}f‘ﬂ‘ u’\s Lh. 246
require comment when marked ‘No’ no O v gl 2 MY e Yl ol iy
nva [ sy
ves I
24f. Were baseboards clean? no O ¥ faaukai saclill ol failall 50 calS Ja 24f
nA [ skuy
ves X
244g. Were grout clean? no O ¥ fiydai WO (IS Ja 249
NA [ sy
YES ] o
25a. Were trash containers clean? No [0 v il Ll cily g S Jda 253
NA [ sbiy 5
2 YES [X]
25b. Were trash containers not overflowing? Nno [ b AL e doladll iy a S Ja 25b
NA [ skiy
ves X] o

2| 26. Was the restroom smelling clean & fresh no [0 ¥ s Q152) Riaie y Zidas plaal it il Ja 26 2
(without any offensive odor)? folead) 8 Ay S dall

NA [ sbiy
i dS0 Jaad glaall i il el apea il Ja 27
27. Were all the facilities inside the restroom in YES pu el = S s
good working condition? . g s e 1
2 require comment when marked ‘No’ no [ ¥ ool o2 Y eyl il 1y ) 2
NA [ sbuy
ES i 9(3) cadai dawall A2l e 1S .
28. Was the Mosque premises clean? ves [] g ( ), j:}\ ’ g Liﬁ)\s \th 28
2 require comment when marked ‘No’ No [ ¥ sl et . 2
NA B abyy
Comments: sUBadlal) [ galal)
FOR OFFICE USE ONLY Jagd Cagalf @L\ﬁu‘i
A Upouall BEY [ 2D o) - il
% | ACTUAL SCORE| maximum | EValuation: i
Approach Ahaaall a5 /ope al JBY) | 1
Greetings and Initial Checks L il y cua il | 2
Appearance and Behavior of Staff Cpibasall by jelaa | 3
Service Ladll| 4
Cleanliness - Restroom and Mosque Aually Slalaall —dallaill | 5
TOTAL € saaall
a +
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