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SERIAL NO.

5|58

+
Py
Pan.Afab Research Center m

D <) Emarat l D 45/ S Eppco / Enoc IE sl Adnoc

SHOPPER CODE ~ DATA ENTRY EDITING CSA SR. #
) Name Number Name Number | Name Number
89 Nowad | 11| []
Gender Height Built _ [Spectacled Beard | Mustachef ~ _Ethnic Groups
M| F [TIM]Is | T [MJF |Yes|[No|Yes|No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
RORXROOOROORORORK O O 0O O
EMIRATE V;i;‘li;" AbuDhabi |  Dubai Sharjah | Al Ain g’;‘x‘aﬁ" Aman | R2SA | Eujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
9129 Jlololl | 3lo | Ol | O 1515 154
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 R O O vt | 0 O X O O O O
1. APPROACH AND CLEANLINESS «A8Uasl 5 b By 1
Scores Critical Areas L) SN Lpalt Jalash
1. Was there proper sign to the Car Wash ~ YES Y s e e o YAl daaly 48V ollis <l da 1
bay? No [ ¥ e jdl
B 0Ag e . Abudas Lé dikie
2. Was the Car Wash area clean and tidy? ~ YES pxd R 0 u‘)\":‘“ TR ,\?‘L.S\d& 2
4 require comment when marked ‘No’ g sill (o2 YT A 2y cals ) 4
: no [ ¥
2. GREETINGS AND INITIAL CHECKS g sy cua il 2
Scores Critical Areas Aoulu) Y Laall Jalast)
o cals sall ol g 4 als sl dllia oS
3. Was there any delay in approaching ves [ = Oe ehsdl SRl ¢ .u‘b ",h 3
5 customers? require comment when o W o Jj .
marked ‘Yes’ il o i Maad Ay cails ) 5
Nno R v
4. Were you greeted in a friendly manner ~ YES e o shods) A Ryl om0 35 a4
(pleasant feeling)? nvo [1 0y (g rie wsbuly) Ans A8k Gy o S 25 On
5 If no, please describe behavior: Was it Caal IS I ek gal) A gl Coim g 8 2la ) Y 1Y) 5
arrogant, without any expression, normal ¢ AN cede el e JWA <y all
etc.....? b ’ "
ves [ .
5a. Did the attendant check whether your car o 7] N 335 e i s CilS 1)) Lagh ala salt (3325 8 53
has a sunroof? Chlis ANl
5 N/A i ¥ s
Yes [] = ]
5b. Did the attendant politely declined no [ N & 3oknll Y Sl ol ja) il gl e Jo BB
automatic car wash if it has a sunroof? Sl 8 Aa Lol S Jls
NA [ adiy '
6. Did the attendant inform you about the ~ YES B ] . e L
6 price of car wash? no [ ¥ Pl e rs s sl kel 2 6| 6
7. Did the attendant inspect your car for any ygs [X] 3 g eaa dd on teadlls Cals "
4 scratches, damages or dents and inform &= + A 4,% il o .L" uf”n o dﬁ 7 4
you? Nno OO0 ¥ Sy e Sl g i s (B s o) 1 sl
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Scores Critical Areas LEW IR PO PATH]
5| 8- Did he guide your vehicle for positioning at YES X Y il Sl I il Cala gall W5 Ja 8 5
the stopper? No [ y 3 Ll

9. Did the staff thank you as you were YES pr P PP ]
6 leaving? o O % Fli e sl S8y Calasall s s 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF toigall A glay glia 3
Scores Critical Areas Al c¥l PAH{]
10. Was the uniform of the attendant neat and YES pr . ,

3 tidy? NO D N L5 a5 l'-":“‘ s gall oM o8 da 10 3
3| 11. Was the attendant wearing visible ves R A e lgle el Al s cibgall S Ja 119 3
nametag? No [ N T s s

e YES pad
3 12. Z\L/;tsor:e?’.?le to communicate with No [J Y s e daal s e Tl il S b 12 3
NA [ skiy :
YES X i
5| 13. Was staff courteous / friendly? NO ?: $eldlal fopagay osilasall K s 13 |5
4. SERVICE ddaadll 4
Scores Critical Areas EIE I AN PR PRI
4| 14 After car wash, did he guide ypu to the YES [N ik gl 0l a3 Ll Ja e sleBY 2y 14 4
vacuum bay? No [ ¥ 98 bl apdi g e Sa M Sl g1
15. Did any attendant advisg you to take care YES D g ol e Y 45 oy Calh gl el Ja 15
3 of ygur personal belongings/valuables if  NO [ b fasn s a3 Al dpad dll Sk, 3
anys — N/A m BM N >
- ' ) YES : ‘
4| 16. Did any attendant offer you seating? @ =~ fadde Guslall Gus S Cala e ol Al a8 s 16 | 4
Dip MoT_0fH<R ST ing NO LY ¥
! ves ] = 4 . ]
5 17. Did attendants wipe your car dry to your no [ N S s g ey o sibasall S8 17 5
satisfaction? a0 1 gald Lae "Lual ) g
NA [ sy
18. Did attendants clean all the glasses and ~ YES X p LAl s zla 3288 Calaiy oy sila sl 6 Ja 18
5 mirrors from inside and outside toyour  NO [ ¥ 158 Lue Tl i€ s Al Ja1al e S
satisfaction? NA [ sy L4,
ves [1  w o
3| 19. Did the attendant offer to empty the no [ N a4 8 o g8 Y Gl gall e b 19 3
ashtray and clean it? ¢ yiladl Aiadia

_ NA D shuy
20. Was the interior vacuuming and cleaning YES px

4 cadaiig s jlwadl, a0l Cadatl) o3
4 of fascia (dashboard) done to your total  NO  [] ¥ L\}Jmau’u.i e &J;L@Qy&afq;l 20 4
satisfaction? N/A D AR : [P 3 4 P
YES Y
fadiuly Gl HUa Y Q8IS e, | gals
4| 21. Did they clean all the tyres with|sponge? NO [] ¥ PSSl ST A8 Bl 15 s 21 4

P80

A~ NA [J shiy

qﬁr) YEs [0
1| 22. Were you offered a receipt voluntarily? NO IE bt $holial 5 ok feawd Jeay e e da 22 [ 4

4 hod%s auzf'f()}) ’lh_cwl,ece,?'bt—wm [ ki

2
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5. REST ROOMS AND MOSQUE sauall g (alaadl ful 55) A i i B 5
Scores Critical Areas Al Ll Jalail
YES 3
23a. Were they adequately stocked with all NO E P‘; il Hliwall arang 3 jeae CailS Ja 232
necessary supplies such as soap? N/A D iy o gball Jie 4y 5 pall
ves X ;
23b. Were they adequately stocked with all O é";’ e jliall azang 5 e S o 23b
3 necessary supplies such as toilet tissue? NO Call g8l (599 e 3y g pall 3
na O gbay
23c. Were they adequately stocked with all necessary YES ] a QU’)FM‘ aaans 8 g il Ja 23¢
supplies such as paper towels? (paper towels no [] y 48 55l Chdliall Jie 4y ) g puall
are not required where fully operational hand DA die Aslhae pe A )6l Calliall)
dryers exist) na B sy GatY) ) Cliina
~ Tty Joid) il
24a. Were sinks clean? YES p gl i f};,, LL:;\ fh,;s \.\'243
require comment when marked ‘No’ NO D ¥ & A Al ees
na [ any
) ves X Py ik U el culS Ja 24D
24b. Were mirrors clean? ol AN euls 1
require comment when marked ‘No' no O 3 gl o2 MY el S )
va O assy
. Saada; N1 Clidae Culs
24c. Were hand dryers clean? ves bd pr - gy ) H& \."240
3 require comment when marked ‘No’ no O y  oasl e ALY cis 3
na D sy
> ?“ . ]. . - -
24d. Were dispensers clean? ves b p o fﬁl“‘“,,‘;‘:*?t;‘sﬁ‘; \."24d
require comment when marked ‘No’ no O Y sl o2 MY Al S Y
nva [0 aauy
YES o
24e. Were toilets and urinals clean? NO O N faalny Joah Al S Ja 24e
na O shiy
; CRala il ) cals
2| 25a. Were doors clean? ves B4 o L ,,'\!,,’9?1\::“ _J:S \.‘.25a 2
require comment when marked no O ¥ gl o e
No na OO sy
ves A
25b. Were walls clean? no [ y faadas el S s 25b
nva [ ahiy
ves B
25¢. Were ceiling clean? no O N fadai caedt (IS Ja 25¢
na [ sbiy
YES o
25d. Were vents clean? no O ¥ gl Ml culS Ja  25d
nvA OO sy
25e. Were floors clean? YES E\ s _ e ,,L':E'M\iy‘ ULS dﬁ"zse
require comment when marked no [ b gl o2 MY Ayl s )
No wa O sy
YES o
25f. Were baseboards clean? no O Y Shida saelall & ol /lailall 3 calS Ja 25f
nva [ iy
3 +
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Scores Critical Areas A cYLaalt Jalash
ves X]
25g. Were grout clean? NO E] ¥ Seandas LM o€ Ja .25g
vAa [ ahyy
ves X
26a. Were trash containers clean? No [ N faglas Laladll il la i€ Ja 263
9 | NA O @by )
YES [
26b. Were trash containers not overflowing? NO D Y fhald pe dalaill Cbgla cuilS Ja 26b
NA [ by
YES X o )
2 27. Was the restroom smelling clean & fresh NO D N OsY) Adaday Adlai dleall dadl; cilS o 27 2
(without any offensive odor)P i f(plaall 3 3y S Aail
NA [ iy
3 alaall 8 &l el LY
28. Were all the facilities inside the restroomin ~ YES X i Sl s Gﬁ‘:ﬁ28
good working condition? . T R\ e |
2 require comment when marl‘<ed ‘No' No [] ¥ g sl (s " e il 1y | 2
NA [0 adiy
" i 9(8) il daall A2l ] e S
29. Was the Mosque premises dlean? ves [] e () .}'m = ..i,..‘?:;“;, 9&&213
2 require comment when marked ‘No’ No [ ¥ & A Sl )
NA B iy
Comments: lBastall [ gatatl)
FOR OFFICE USE ONLY Jadd gl aladiuy
puall LIS LEl oY) aal) . R
0, g . : ]
% ACTUAL SCORE Evaluation i
Approach and Cleanliness Akl y )8y [
Greetings and Initial Checks | 4V} ClSudilly ua il |2
g\:)apf?arance and Behavior of i gl il s elia |3
Service ia0all (4
Cleanliness - Restroom and Slelaadl — ddUail 5
Mosque Aaouall
TOTAL £ sanall
4
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A JNUL. DISTRIBUTION
E MADINA

L ST i Aoce

SAN

, ABU SHABL, TEL': 02 - smm

" OOESLRINTAN QY PRICE TOTAL
Atoratic oW 30.00  $0.00
To1a .16
GASH PAYMENT 30.00

wx COPY =xx
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imanks for Shopping ....







