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O wiui Emarat | O a5 Eppco / Enoc | B 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
ClU Name Number | Name Number | Name Number
e las < R
G end er Height Built _ [Bpectacles  Beard | Mustachel Ethnic Groups
M TIM S [T [ M |F |Yes[No|Yes] No Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
DDEDDIDDIDEDMDD O O
EMIRATE ﬁ::‘lz": AbuDhabi |  Dubai Sharjah Al Ain ‘é’:v';‘ai‘:" Aman | RaSA | Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
71gl7 e lg l2l7 |5l | ol? |2 16 [eguuleiby
\ 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vIsIT l 0O O O O R vst | O O O O | O
1. APPROACH slasall gad o3Il s Y1 1
Scores Critical Areas IO L POA ] Jataih
[X i S 4 .

1. Was signage visible from distance of 500 YES P 5500 s e e A da Ml ciS da 1
meters and well maintained? Can be Nno [ k (o b W jeoa (Say T S5y liaas
included only in first run na [ ¥ g,‘y\ 57 yallfAd 5ol

YES i
2. Were lights working and in good N s Uy ay Jasd ol pa¥l cilS o 2
2 > Nno [ ¥ 2
condition at the approach? ¥ oSl (ga il yBYY
A O g
YEs [
o| 3. Were thelights working and in good N [ ¥ G oun Allayy Jari ol gl S da .3 2
condition at the forecourt area? Y‘ €28 gl dauad Adkaia
al S YR
YES [X]
4 4. z\cl’?; filling area / forecourt clean and no [J ¥ S e ik Pl Al dikie S Ja 4 |4
na O gl
YES A
5|5 Werethe driveway and forecourt free of g [y < A8 358l eda dilaiay GBI S d6 5 1,
potholes and well maintained? v Caa IS0 Alasy iall
NA O g
2. GREETINGS sowa il fladll 2
Scores Critical Areas E IR LAY PO ] PAHI]
YyEs [ a
8. Was there any delay in approaching cala gl byl 8 ali gl s (S da 6
5 no By A 5
customers at the fuel pump ¥ 228 gl Al die (b M (e
nA O g
5|7 Didthe staff approach the driver side of ~ YES B - L e AS el o Glagall Bl b 7 5
the vehicle? Nno [ ¥ ekt
1
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Scores Critical Areas A aaalt Jaldih
8. Were you greeted in a friendly manner ~ YES B sl Wy a el s il 50 8
(pleasant feeling)? No [ ¥ $ (z ke
5| If no, please describe behavior: Was it OS ot gall @l sl Cia g 8 5la Y 1Y) 5
arrogant, without any expression, normal igle pladll e W ¢yl Caaly
etc.... g
YES []
9. Did they request customers to quit o gl Gl e gsibgdl il Ja 9
4 " No [ ¥ = 4
smoking? N $omanill
VA BT gy
YES K] o
10. Did the staff thank you as you were Al S Laiy o S0 ala gl 6 o 10
5 : No [ ¥ 5
leaving? N oLl
NA [] b
3. APPEARANCE AND BEHAVIOR OF STAFF ol gal) B ghouy sglia 3
Scores Critical Areas IR RN PO Jataii
5| 11. Was the filling staff presentable and well YES X] e Y 3585l Zias Calaga yedaa S o 11 5
groomed? No [ ¥ Sl e
YES [X] )
12. Was he able to communicate with godialgilt o 1508 Calasall (IS a 12
4 No [] ¥ . 4
customer? ¥ Sl
NnA [ Sk
5| 13. Was the attendant wearing visible YES D a e ek d @ abagall OIS da 113 5
nametag NO D ¥ OIS < T pasn
YEs K] g ¥
6| 14. Was staff courteous / friendly? Telidal fepa 505 osibasall S Ja 14 |6
Nno [] ¥
4, SERVICE ddandll 4
Scores Critical Areas Al aYlaalt AT
YES o )
o| 15. Did he follow the instructions on the No [0 v Al e 53 g gall Sladedll ol gall & o 15 2
Rahal (Fuel Card)? ¥ ¢ (2585 e dilay) Jla )
B
6 16. Did he confirm and repeat amountand ~ YES p D8535l g 5is duas e (ali gl xids .16 6
type of fuel? No [ ¥ fetlaalica e lld
6| 17- Did he fuel as per customer's instructions YES § - Ol Sladad s ) 53N edar B Ja 17 6
- Dhs? No O v ¢ a0
5| 18. Did he offer to clean windscreen YES P il el pla it e aje Jb .18 5
voluntarily? (front & back) NO D N A P EN ‘;aLA(l) Al
ES B e - "
5| 19. Were you charged the correct amount? o D g lainin dady dlis Qlla @A &lialh Ja 19 (5
ves B e JSy il il o) W5 Ja 20
G el aliadl salel abs ] 2
6| 20. Were you given correct change? Nno [0 ¥ ? el fualt e} ﬂ?e 6
nva O gl
2

forecourt.doc




3 +
Scores Critical Areas Tuballt gt pATH]
T sl s e gl A Cals gl @l oad Ja
21. Did he provide information about any ves [ u;é:d.\sfhu )_:: eil JA“ . 4_; g 21
promotions at Service Station? (only in o ot L) P o ‘
case of active promotion) require Nno [ b (Jndfpt3 vaE G
comment when marked ‘Yes' g T Sl o aad" AlaY) il 1)
NA B
5.  REST ROOMS (alaa fei 8) A g 5
Scores Critical Areas Loulul cilgall Jaldil
YES i,
22a. Were they adequately stocked with all i t“;‘ 4y g_all Cila Jiwall iaans 3 jene il o 222
necessary supplies such as soap? NO S giwall Jia
nva O siy ==
YES i
22b. Were they adequately stocked with all % = Ay g pall e el azang 3 jene <ulS da 22D
3 necessary supplies such as toilet tissue? NO ¥ cull il (5199 Jie 3
nvA [ amuy

22c. Were they adequately stocked with all

ves K

3y gl il innall ayens 3 jee S Ja,22¢

necessary supplies such as paper towels? NO D g 048 ) gl asliall Jia
(paper towels are not required where fully Cliiaa 45 dic Aygllae e 448l Callial)
operational hand dryers exist) nA [ sy (¥ 2l
3 faalsi Juladl cilS
23a. Were sinks clean? require comment when YES E = 2 gl ':\1" i“\a\ﬂ Lulsle; 2%
marked ‘No’ Nno OO ¥ Al 2 eyl s
Na [ sy
3 Shadas b el s
23b. Were mirrors clean? require comment YES m P 2 2l ,,\},, U:J' uts‘\»l -23b
when marked ‘No’ no O ¥ gaa sl o2 el cdS
NA [ ey

23c. Were hand dryers clean? require comment YES 0 p

faalas L_sa._N\ Clasae S Ja 23c

3 when marked ‘No’ o O ¥ sl o2 "V Y S Y 3

na B sdany

23d. Were dispensers clean? require comment YES E pod . vm i L,:A!,\, ,ULBS\‘ fuls d“ 23d

when marked ‘No’ no O v sl o MY Ao calS WY

na [ assy
ves K

23e. Were toilets and urinals clean? no O ¥ fhidas Al calS Ja 23e
na O skyy

2 24a. Were doors clean?require comment when YES pd . ﬁfk: ‘,"""M w\s dA 24a |2
marked ‘No’ no O ¥ sl o2 MY A Y i 1Y)

va [ sy
ves Bd

24b. Were walls clean? NO E] N Sdakys sl <ilS Ja 24b
na [ sy
ves B

24c. Were ceiling clean? NO D ¥ Peadas Casull S Ja . 24c
va O sy
YES axd

24d. Were vents clean? no O ¥ faadas daliall il Ja 24d
na O sy

3
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Scores Critical Areas I I PO Liai
24e. Were floors clean? ves X pu o Ym,,g,‘,’hfﬂ‘ qu ‘JA 24e
require comment when marked ‘No’ no O 4 S e
Nna [ adsy
YES pad
24f. Were baseboards clean? Nno OO ¥ $ylas 5acil) - o) /lailall )30 culS Ja 24f
NnA [ sy
vEs [X]
24g. Were grout clean? no O % Sl LM oIS Ja 249
NA [ sy
YES O]
25a. Were trash containers clean? No [ ¥ Pialas dalaall cilysla cuilS o 257
) NA [ 3bisy 5
YES pad
25b. Were trash containers not overflowing? NO D b{ il e dalaall g ¢l Ja 25b
NA [ 3biy
ves X]
2| 26. Was the restroom smelling clean & fresh O v sl ) Lty disdss plaall ‘\A-'b s dé .26 2
(without any offensive odor)? flalaall A dgy S 4ad,
NA [T 3y
27. Were all th_e facilitie§ ingide the restroom in YES M o o dast flaall f el omn &‘S‘,dﬂ: 27
2 ?:qou?r\év?:gkr:?r%:r?tn SJE'ZE' marked ‘No' no [0 ¥ g sl o2 YT Ayl S 1Y (2
NA [ iy
28. Was the Mosque premises clean? YES D p ?(3),% -&Mﬁ Af\.i J “’utuls d“ 28
2 require comment when marked ‘No’ NO D ¥ s Al 2 MY Y cals Y 2
NA K] sy
Comments: rcalBBantall f gatast)
FOR OFFICE USE ONLY LaBd (€Al pladiuy
% Acm‘::g:ae buﬁi‘;::;ﬂr ‘ Evaluation: 1)
Approach Aaaall i axill /e I BYY | 1
Greetings and Initial Checks LY Sy cum 5 | 2
Appearance and Behavior of Staff O gl Holuy jedaa | 3
Service Laall [ 4
Cleanliness - Restroom and Mosque Sl 5 Claleadt — il | 5
TOTAL £ gaaall
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