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SHOPPER CODE DATA ENTRY EDITING CSA SR. #

"Z/ \% Name Number Name Number | Name Number

/%W/ Z Y 3| Lo 5%2? it reaol J nln« /L,mlv |
Gender Helght Built  [Spectacle Beard | Mustache Ethnic Groups
M l F M [s 1T 1 M | F |Yes| No | Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs]| Others:
EMIRATE ‘g:;:i’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘c’!’:‘:v“a::" Aman | RasA ) Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
@' 36l ]| 0l9] 216 | Blo \ o Ol Y [15:58 |16
07:00- | 10:01- | 13:01- | 17:01~ | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 ® O O ver | 0 O O [ | X O O
1.  APPROACH Aasall g o2 [oa I BN L4
Scores Critical Areas Al el PATHY
YES 5. e s ..

1. Was signage visible from distance of 500 P 500 e el dalll cilS da 1
meters and well maintained? Can be NO D b (o2 18l pan (Say fam JS0 Alaa
included only in first run N/A D ) \1 sty\ 37 yallfad gall

YES [ = ‘
2. Were lights working and in good G bam Ay a g Jead el pa¥l S da 2
2 ! o O v 2
condition at the approach? y oSl el 8y
NA B o
vyes [ o= ‘
3. Were the lights working and in good A hus Allay s Jasd el pa¥t SIS Uy 3
2 i No [ ¥ R 2
condition at the forecourt area? €348 ol At dihaia
N/ Y '
N/A Gk
YES and
4 4, l/l\(/jsi filling area / forecourt clean and NO D Y i e dbda Ul [t dibie il Js 4|4
NA [ ‘_:uhz
vEs ] o
5. Were the driveway and forecourt free of e dgla 2l e dihaiag Bobll S ds 5
2 1010 Nno [ ¥ S . 2
potholes and well maintained? v fua JS5 Aleany yandl
NA [ o
2. GREETINGS T il /m‘ 2
Scores Critical Areas Aaalud) alaall L
YES [] o o
6. Was there any delay in approaching b gdh ol 4 el e S da B
5 No [ Tt T 5
customers at the fuel pump N €348 gl ddiae e LG (e
NA [
5| 7. Didthe staff approach the driver side of ~ YES R dga (e Syl e abigadl QB Ja 7
the vehicle? no [ ¥ el 5
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’ \
2 + .
[scores Critical Areas Al YLl Ll |
8. Were you greeted in a friendly manner  YES [ s sbls) 43 4y oy el a1 Sds 8
(pleasant feeling)? NO D v (o
5| If no, please describe behavior: Was it O b b sl gl Coua gy o8 5l Y 1) 5
arrogant, without any expression, normal sgle ubadll e WA 5 Rl Caaly
etc.... £
YES []
9.  Did they request customers to quit oo A G e sibasall il o Q
4 _ No [ - 4
smoking? y S oAl
NA D
YES [X] o
10. Did the staff thank you as you were A S Ly o S8y Cala gall W Ja 10
5 . No [ v 5
leaving? y o)
NA [ o
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gal) doluy g 3
Scores Critical Areas Al el h\,‘ﬁm
5| 11 Was the filling staff presentable and well YES X - Y 248 gl A il ga ke S da 11 5
groomed? No [ y $Gal/LS ya s
YES m axd
12. Was he able to communicate with &e ool gl e 106 Calasall S Ja 12
4 No [ v . 4
customer? N fos 0
NA [ .
5| 13- Was the attendant wearing visible YES X a0 e ey Ay (o 5 alasall IS Ja 13 5
ametag? . $7 g g3 Al
nametag no [ =TT ad the wWIiub
YES
6| 14. Was staff courteous / friendly? & e Seladal [opa 505 sila sl S U8 14 |6
No [ ¥
4, SERVICE dadll g
Scores Critical Areas Ll YLl Llasl
YES [] w 3
5| 15. Did he follow the instructions on the No [y Blas e 30 5 sall el Cala gl 1 Ja 15 5
Rahal (Fuel Card)? g $ (25850 ede dBlay) s
N/A o
g| 16- Did he confirm and repeat amountand ~ YES Bl =~ s A5 g sigdaeS e ala gl ST s 16 6
type of fuel? No [ N flaaliia e allh
| 17- Did he fuel as per customer’s instructions YES Y S - Ol Sl a0 330 ey B Ja 17 6
- Dhs? No [0 v T2
5| 18- Did he offer to clean windscreen YES ] un o bl #la ) Calais wlle sae s 18 5
voluntarily? (front & back) NO D N ¢ (Al ball) Ay
s w . gl
5| 19. Were you charged the correct amount? O y flasma 4ady dlia cilla (53 Ml da 19 |5
YES []
J Aall sl salel cals b8 s
6| 20. Were you given correct change? No [] ¥ ? iall gl sslel; y](, ¢ 20 6
N e
NA I
2 +
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Scores Critical Areas Aula) c laas
s U e shee Ayl caln gell Gl ax8 Ja 21
21. Did he provide information aboutany ~ YES [1 ¢ gl doa claslee 3 gl 2l o
. . . . é&u&dﬁwﬂhﬁ)?w\gﬁm")ﬂ\
promotions at Service Station? (only in ~ e el
case of active promation) require Nno [ ¥ (Jad/pis wasE & .
comment when marked ‘Yes' g sl (o e Al CulS )
N/A ey
5. REST ROOMS (paad) feull §) Aal N s 5
Scores Critical Areas Al ctaal Lalaist
YES s
22a. Were they adequately stocked with all 0 ‘“: Ay g_peall e il areny 3 jeme il Ja 223
necessary supplies such as goap? NO £ gluall Jia
NA [ sy
. YES M L
22b. Were they adequately stocked with all O y Ay il e iusall areny 3 je2e il da 22b
3 necessary supplies such as toilet tissue? NO <t g3l (3599 Jia 3
NA [ sby
22¢. Were they adequately stocked with all YES E ai Al Sl il gpans 8 jena cails Ja 22¢
necessary supplies such as paper towels? nq [] ¥ 438 ) ot Lasliall Jia
(paper towels are not required where fully - liias 8¢5 N 4y gllae e A )6l Calliall)
operational hand dryers exist) N/A ki (Y1
; 0 Jubedl culS
23a. Were sinks clean? require comment when YES IZ P o " ,,L,L" w d‘\ 233
marked ‘No’ no O v sl o MY A S Y
A [ sy
; faadas Ul el il
23b. Were mirrors clean? require comment YES |Z| pr ol .,3},, . ::j‘ . ‘\SL\X: 23b
when marked ‘No’ no [ Y grasil o Ayl culs )
nA [ sy
4 : faadn Y cilddaa CailS
23c. Were hand dryers clean? require comment YES i Ll 7 L’:i;{, . LQJ\ R 'tsﬁ 23¢
3 when marked ‘No’ no [ Y ol o T A = > 3
N/A D PRI \‘\rrﬁﬁﬁ\\%i(\m’b)
| faa iy ) elall SLiSle CuilS
23d. Were dispensers clean? require comment YES X o L \ el NP L;‘J\ . -\sﬁ -23d
when marked ‘No’ no OO ¥ gl (o2 T ALY S )
na O sbny
ves B
23e. Were toilets and urinals clean? no [ Y faady el Al S Ja 23e
NA [ sbuy
; [FEN RN RTINS
2 24a. Were doors clean?require comment when YES lz e L. s s .. JA 24a |2
marked ‘No’ no OO ¥ gaa sl o Y Y S )
NA ] by
YES and
24b. Were walls clean? NO ¥ sk Uagsll cilS s 24b
na [ shuy
YES ax
24c¢. Were ceiling clean? NO v feadas il S s 24¢
na [ by
YES ai
24d. Were vents clean? vo O ¥ Rl ML calS s 24d
na O sbuy
3
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Scores Critical Areas Ay Lot Llail
24e. Were floors clean? YES m pad L. ?@Lﬂ,ﬁ%‘fvm ‘_uls dA 24e
require comment when marked ‘No' Nno [ ¥ cresl o YT Aa Y S 1y
NA [ sy y
ves XI
24f. Were baseboards clean? No O v Al el & ) /lilad) i3 il Ja 24f
NA [ sy
YEs & au
24g. Were grout clean? no OO v faulis LU oS Ja 249
NA O sy
YES [X]
25a. Were trash containers clean? NO D ¥ fagdas daladll Gbygla il Ja 254
9 NA [ skuy )
YES X]
25b. Were trash containers not overflowing? No [ ¥ flaild e Al iy s cilS Ja 25h
NA [ iy
ves Xl ]
2 26. Was the restroom smelling clean & fresh no [ N ) Osn) Aliaiey A0k aleall Al CilS o 26 2
(without any offensive odor)? Hlalasdl 3 gy S An3
NA [ sy ;
§ IS Jest a4 Sl S
27. Were all the facilities inside the restroom in YES ox ¢ « e== ¢ xa 27
good working condition? L. - B
2 require comment when marked ‘No’ no [0 ¥ gl o YT ALY s 1y | 2
NA [ skiy
YES i £(5) akai aaoiall Aeli i o)\
28. Was the Mosque premises clean? O ( ), Ju]‘ i ,,‘;,,ca_'i‘;‘*i ‘."\S \L; 28
2 require comment when marked ‘No’ no [0 ¥ & A TR N 2
NA [ sbiy
Comments: rtaadlall / galaslf
FOR OFFICE USE ONLY Jah CiSall alatuY
Apall BUEH [ LLEL oY) aal) . .
° . Evaluation: it}
% | ACTUAL SCORE| maximum | EValuation i
Approach sl ga ol /e ol YL | 1
Greetings and Initial Checks WY Sy um i | 2
Appearance and Behavior of Staff Osbsall Islug jelaa | 3
Service Lasll | 4
Cleanliness - Restroom and Mosque el y Glebeadl — dalill | 5
TOTAL £ sanall
4 +
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age tm A

£ DHS 58.00 ~

o bt 0 -
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