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SERIAL NO. K
+ 1 + 0
P
PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerw
D <\l Emarat / D &5/ 5S4 Eppeo / Enoc / 43 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
@O Name Number Name Number | Name Number
7
o s 2ot | Pocie | 340 LN oo the lebel |
Gender Height Built _ Ppectacles Beard | Mustache] Ethnic Groups

M F [T M (ST MI]F |Yes[No [es [ No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs]| Others:

NOOKWOOROOROBEOXM O 0O 6@ O ||

emiraTe | Weste™ | apuphabi | Dubai Sharjah Al Ain Umm Al | pjman Ras Al 1 pijairah

Region Quwain Khaimah
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
al2[ ]| o/l \& [\Fdbe ] =]z lloallad
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vst T @ O O O vst | O O 0O K O O O

1.  INTERIOR Aglan Adhial A 1
Scores Critical Areas ) ouludt claali Lta
1. Were the automatic doors closed and the  vEs m Al Al ASile 5V s S a1
2 door and side glass push / pull bars or O 9» s - Jusd L;l\ . /iS 2
handle thresholds working in good order? _ NO NS S e p=aaa S
2a. Were doors and windows free of vES B s clasay oo Al NI Gl cilS s 23
fingerprints? o [0 0¥ € alal)
2b. Were doors and windows free of ves X A ghlll e A Mgl 5 ol Y S Ja 2D
3 smudges, spots and streaks? no [0y ¢l ghadll g il 3
2¢c. Were doors and windows clean withouta vgs aad oty Abdas Ml sl 5 il Y cilS da 2c
hazy film (condensation due to climate or e (i ail<3) Bﬁ JLAL Cantss
temperature may be present) NO [:] ¥ (5. Al g Lkl
3a. Were advertising materials, Pictures and ~ YES O s say sl ddleYdsadl cils s 3a
menu strips on menu board faded? Nno D v fhasdy Al (dadalg b sadalalall o3 g

| ie Y1 o sl S a3
3b. Were advertising materials, Pictures and ~ YES |:| axd )}‘g‘,ff‘,‘; ‘. ’ Lé_ﬂ jduu e b
2 menu strips on menu board torn? requires —_— U‘”"" ' i..j» = e . 3’ 2
comment when marked Yes' . g sl (o Maad” A S )
(o I ! S

3¢c. Were advertising materials, Pictures and ~ YES O - gy sall Apde Yl ol galt il da 3c
menu strips on menu board smudged? no X ¥ tiakala sasi plakall o) 8

35 sdiaf JUal ot i Sl culS Ja 43
4a. Were counters, display cases, self-service ves X 3 jeal g A deaall 3halia ¢yl
areas and dispensers clean? require cdglal (dispenser) b g piall
comment when marked ‘No' o ) Y cals Al
vo [0y cra sl o Jayl culs )

S 5

, . comonll B/ ) el u i S da 4D

4b. Were countgrs, display cases, self-service YES @ ax gkl 3 3l 5 2’\_;,1;&\13_4.]\ b
areas and dispensers neat and well ) e 5 o Asie (dl
stacked? (Should be uncluttered and o \)umﬁ—c—‘s———‘)‘( lspenser)‘
without excessive amounts of products) v [0 v v Al e 3l gall 5 Clatiall U?SJ ©
(leie 30015 AaS llia 06 O o
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C-Store.doc




N
“+
+

Scores Critical Areas Al Lol PATH]
Yes [ .
5| 5. Was there any smell of rotten stuff? no Koy foauld ol gal Al ) Sl lia (S Ja 5[5
7 5 ot
Yes [] wu
3| 6. Were there any flies visible in the store or N [y s RN G ylall g sl dlia S Ua 6 3
in the eating area? fdadll 3 (lal)
nva 00,0
. o o Lo Al (SLaY 5 ¢l o il Ja 7
7. Were Lights and light flg(tures_functlonmg YES asd Al suSa 12 g 5un b gemy Jand
properly and unbroken including ones on 1) Salakall a3 il gl ol gal ol
D menu boards? (Specify location in s ) S e 2
comments) require comment when (Sloeaill gd a5l
‘ 1 . - ‘ LIAN L1 lé ‘ - "‘
marked ‘No NO D v @m}-\] >0 YT Al el 3
8. Was the expiry date mentioned on Yes [ : o ol 1583 el A o5 i<
perishable food items (sandwiches, B f{ “JD“”S, ,°L€_u‘. &N U d“ -8
6 ©s. haadall 530 G lasill ALY 30032 6
breads, cakes, salads etc...) within the D 1 i | lSaSl ¢ sl el ;:u”
validity period? NO ¥ (gl el Ol ey pul)
R i Al ol S eVl cas g
9. Were tables and chairs well maintained VES e =l 8 éJ e e
and unbroken? require comment when . o - LT
2| e no [0 v g sl oa i YU ALY cdS 1y (2
nva [, 3
@)A/@UABJ]);J‘&@JJ@\SJA .10
10. Was the temperature reasonably YES IZ axd ¢ sina JSE
comfortable? require comment when Lo - cle 1o
2 marked ‘No’ zeadll oy ALY ik 1y 2
o [J v
YES e S Al Gl Y Olals culs
11. Were door mats in good condition? require i # o ;‘u =) "YTLIAYlL:J'LSLﬁ 11
2 comment when marked ‘No’ no [T v gl o AR s 2
7N I h-y)
ves [] . ‘
2| 12. Were lights turned on at dusk or sunset no [J 0y pohl Al sie o) pal) Jlad & J& 12 >
and during bad weather? N € bl sall I35 oy el
N/A ki
3| 13. Were trash / Grease containers clean and YES [B Ol b gla [ oSlagall <ilSds 13 3
dumpster Lids closed? No [ v FAalie Aaladll s Adac | daylas
2. GREETINGS sl folbadll 2
Scores Critical Areas Gl Y Laalt Jatasty
g| 14 Were you greeted with a smile when you YES A i Ledie Aeluil ol s il Ada 14 6
entered the store? Nno [ N Tdaadl )
YEs [
3 15. SDrivgiot'?i%;equest customers to quit NO D ¥ oeoual oo B N G 1yl Ja 1513
N/A o
YES ani Loty o Sy dh s/l sall A6 Ja 16
6 16. Did he thank you as you were |leaving? - : N 6
you asy P wo O v ¢ alas S
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF :HSJLU Ol gall e 3
Scores Critical Areas Apabual) L) Jalsa
5| 17. Wasthe staff presentable and well YES P oies GEY Ol sl jeke S da 1T 5
groomed? Nno [ N Fagill Jaly
4| 18 Washe/she able to communicate to YES o ae deal il e 1)l cabagall S da 18 4
customer? Nno [ ¥ AR
3| 19 Wasthe staff wearing visible YES e lgle el A8y 0053 Cpibgadl S da 19 3
nametag? Nno [ Y )/194\&&\ o ) ]C ?wy‘il
. YES iJ . .
5| 20. Was staff courteous / friendly? no [ g Celibal/pa gy cuid cpibsall € da 20 (5
4. SERVICE daddl 4
Scores Critical Areas daulady Yl Jlail
YES i Ll 3l Clatidly o pall S Ja .21
21. Were the items and ingredients you @ e o ’ ‘,j‘i&ﬂ 5 )i gia
ordered available for purchase? require L o - o
3 comment when marked ‘No’ no [ ¥ gl (o YT ALY S ) 3
NA [ gy
: a3 Al gl aan () salagall i b 22
22, Did the staff scan all the purchased YES and &l sl g U#}‘iﬁm i o
6 items? require comment when marked L. o s o Yo 6
‘No' @m}d\ o YT ALY cals iy
no [0 ¥
A O YES Bl e i aal e gl i 23
4|23 :Zr)]m; t::pzt::‘tfep;??yfgggsa?nd nonfood item No [ Vsl Ly A (e A all Sl sl 4
na O sy fadlina
v . lanna 428 Slia walla (g2 4 i
24.  Were you charged the correct amount? ~ YES o* T ﬁh “"Y" ’Q\Ay‘tji“isﬁf\ 24
5 require comment when marked ‘No’ caasill o> Al ) s W 5
Nno [ ¥
YES S ) 5 [ Jem s lle
6| 25. Were you offered a receipt voluntarity? j(,ﬂ’ o e Joas u:f\_iﬁ 25 6
NO B .I)é‘\ Wo lecnol A‘ e
M 1 A S S
YES o Masnes 3 aliall Jiysdle) o Ja 26
26. Were you given the correct change? G i) aluall alely il sall o8
5 require comment when marked ‘No’ NO D ¥ frana 5
sl (o YT Ay il 1)
NA [ @y
3 +
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Comments: sUasiall JAT]
FOR OFFICE USE ONLY Jagd Cuigal) pladiuy
AUycalf Lla) Ll eyt sal) . "

) g : . |
o ACTUAL SCORE | maximym | EValuation e
Inviting Interior A5 ol dadaialy i |1
Greetings Glua Gl [ cladll |2
Appearance and Behavior of Staff S sl g (aidh galf BY3-PRK
Service Aasdl |4
TOTAL £ saxall

4 +
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[ SERIALNO.

., [s]s]2
|
AL MUSHRIF S/S 971
MUSHRIF AREA
ADNOC DISTRIBUTION
BU DHABTI
DESCRIPTION QTY  PRICE TOTAL
Red Bull 1,00 7.00 7.00
GalaxyVanCake 1,00 10.50 10.50
TOTAL 17.50
CASH PAYMENT SO‘QO
CHANGE 32.50~-

You were served by Operator
DATE 18/09/2012 11:05 12 02 01 1859

THANKS FOR SHOPPING. .







