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O i w Emarat 1O au s Eppco / Enoc / m s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Z O( O Name Number Name Number | Name Number
Ve 204 | Basi 2agad| il ] Lol [ [ |
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M ] F [T M][S|T [MJF [Yes[No|Yes|No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs[ Others:
FOOROROOOEBOBOX O O O O
EMIRATE ";‘:Z‘I‘;;“ AbuDhabi |  Dubai Sharjah Al Ain Lé':v':‘aﬁ" Ajman Kﬁ:ismAlah Fujairah
O 4 O W O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
al ]l old | Us I =2lo | o3 (o2 N2udi\3e
07:00- | 10:01- | 13:01- | 17:01- | 20:01- AY OF Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY Ol
VISIT VISIT Y
O O & O 0O O O 0O O O d

1. APPROACH AND CLEANLINESS

sABUAIN g ol 8y 1

Scores

Critical Areas

Luula¥) claal BAH]

1. Was there proper sign to the Car Wash
bay?

YES B st (s dilaie o AVall ol A5Y s cilS da 1

Nno [ ¥

9l jhand

2. Was the Car Wash area clean and tidy?

YES [A

“1.;3)4349;134’ Q\)\.}J‘(m’ & Aadale oS a2
il o MY Y S Y
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4 require comment when marked ‘No' 4
no [0 ¥
2.  GREETINGS AND INITIAL CHECKS AW sl g s Al 2
Scores Critical Areas Faulad YLl Jalash
o calh galt ot il 3 als of dlia oS
3. Was there any delay in approaching YEs [1 Or il SUB S 2R v.u.bjé 3
5 customers? require comment when o W e IR
marked ‘Yes’ g sl (o Mpad" MYl S WS
NO ¥
4. Were you greeted in a friendly manner ~ YES s Py ) s
(pleasant feeling)? no [ Y o) B ke e A S S 4
5 If no, please describe behavior: Was it il S Ja b gall sl chia g a8 Bla Y1) 5
2;£oga2t, without any expression, normal §E e bl e JA g oall
YEs [J ax A
5a. Did the attendant check whether your car o O N 535 e b o ilS 1Y Lagd bl sall (3325 Ja Ba
has a sunroof? B Axdy
5 NA B skl 5
ves [ = .
5b. Did the attendant politely declined NO D N b 8 okall (VI asadl e Calygall ymye Ja Bb
automatic car wash if it has a sunroof? X S i) B Aadd Ll M8 Ja
N/A Gy ¥ )
6. Did the attendant inform you about the YES i o " o1 RN
6 price of car wash? o O ¥ Tl dd s g isall alll 26| 6
7. Did the attendant inspect your car for any YES 3 s oaa el il ol A
41 scratches, damages or dents and inform = ? ifr:é\)?i\? . ’?’ ¢ %ﬁ 7 4
you? no [ b flldy e Dl s i w2 gl )l
1
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Scores Critical Areas L) &Yl Jalail
5| 8- Did he guide your vehicle for positioning at YES P GEY il Al Y el Gl pall a8 5
the stopper? NO D N 5 ldl
6| 9 Did the staff thank you as you were YES K] Sl lan (sl oS iyl 5 0 9 | 6

leaving? no [J y el ? ¢ .
3. APPEARANCE AND BEHAVIOR OF STAFF rCnibigall dglug selia .3
Scores Critical Areas IR IRAN PR Laaly
i YES i i
3 10. Z:/j;’? the uniform of the attendant neat and \o g ?’: $L a5 Gl Cali sl ld S Ja 10 3
3| 11. Was the attendant wearing visible YEs K] ?’-'/ r-ﬁml tele ek iy (g 5y Cadagall IS 8 11 3
nametag? Nno O ¥ } ~ ( ﬁ(\( | ‘H'v Ve Srsam
. . YES pd
3 12, \é\LI:tsor:e?gle to communicate with no [J Y s e deal sl e T8 Gl pall S Ja 12 | 3
NA [ 3huy
YES i
9| 13. Was staff courteous / friendly? NO % “: Seladal fopagas Osibasall K Ja 13 | 5
4. SERVICE daaill 4
Scores Critical Areas Al YLl Ll
4| 14- After car wash, did he guide you to the YES B o b galt o8 b bl Jave (4e £lgmiYT 2y 14 4
vacuum bay? Nno [ N 8 bl (2l g e (1S ) Slgua i
15. Did any attendant advise you to take care YES D o a2 Y g o byl ¢ ‘s 15
3 gfn;/gur personal belongings/valuables if :/(Z g ‘ 5; RN ‘ﬁ w, ot M‘ e }. 3
. . vEs (K e
4| 16. Did any attendant offer you seating? NO D q fade G lall G S il ga sldla s 16 (4
vEs B4 A _ . )
5| 17. Did attendants wipe your car dry to your no [ v Sony ol Bl s e 5k gall A8 b 17 5
satisfaction? [ sy oy 1gald lae "Ll cui€
N/A Bady
18. Did attendants clean all the glasses and ~ YE© Kl pu Woalls el A8S Calainy il gl L8 Js 18
5 mirrors from inside and outside to your NO E] ¥ 1348 Lee Guial ) i€ iay o Jladl g S80I e 5
satisfaction? N/A D FRRAY S
YES [ . o
3 19. Did the attendant offer ta empty the no [J N il g b a5 Y Caligall e Ja 19 3
ashtray and clean it? € ylaoad) Auzadia
NA P skuy
interi : ing YES B
20. Was the interior vacuuming and cleaning 5 s 5 ] 1)l ol o
4 of fascia (dashboard) done to your total . NO  [] ¥ Q}Svdfmj 2= “j;u g ™ “; 20 14
satisfaction? NA [T sbiy : e S
ves |
fai Ll ol jUaWT A8 Caulaiiy | gald
4| 21. Did they clean all the tyres with sponge? NO D b prRESR SR e ): ‘.'.h‘ 21 4
N/A [ ki '
YES [
1| 22. Were you offered a receipt voluntarily? No [J ¥ Ll 5 )5 faMad uag dlle yage Ja 22 [ 1
NA [ sbuy
2
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5.  REST ROOMS AND MOSQUE sauall 5 (alaad fell 53) Aol g 5
Scores Critical Areas Al el Ll
YES
23a. Were they adequately stocked with all 0 ?‘; Gl el aaans 3 j¢2e CailS o 23a
necessary supplies such as soap? :I(Z« O oy fogball Jie 4y 5 pall
ves X3 ;
23b. Were they adequately stocked with all é"'; Gl el aaeas 3 je2e <8 Jo . 23b
3 necessary supplies such as toilet tissue? NO ull il (599 Jie Ay 5 0l 3
va O abiy
23c. Were they adequately stocked with all necessary YES [« | ax ‘—'\AM‘ axany 8 e S 8. 23¢
supplies such as paper towels? (paper towels o [ ¥ 048 ) ot Cidiliall Jia Ay )4 puall
are not required where fully operational hand - e Agglhe e 48 )40 Calliall)
dryers exist) N/A i (A Al Slisae
- il o oo
24a. Were sinks clean? YES m px ';31\' . L.:L;E.&f“;;‘s fl:-s \-"24a
require comment when marked ‘No’ no [ y TR et
na OO gauy
_ ves I Tk Uodl cilS ds 24D
24b. Were mirrors clean? ool m LAY il 1
require comment when marked ‘No’ no [ ¥ il o> SRR
na [ adiy
; fagdai saY Cilddaa CuilS
24c. Were hand dryers clean? YES m P . '," @3 ,,;l,, . L:;\ f‘.l:s ‘."24(;
3 require comment when marked ‘No’ no [ y e e Y ALY Qs ) 3
na [ @iy
: $aadh ) pleall lisSle il
24d. Were dispensers clean? YES m px N ,‘Uﬁ ,:;,,’, LAy d{; ‘."24d
require comment when marked ‘No’ no [ y s e Y AR Qs
va O guy
ves Bl
24e. Were toilets and urinals clean? NO [:] v S Jedl Akl cilS Ja 24e
nva O ghuy
TRkl s Culs
2 25a. Were doors clean? YES m P Ll ) ,,'Yf{g \:“ fl_:s H.25a 2
require comment when marked no [ y el e ALY SN
No na [ gy
ves X
25b. Were walls clean? no 1 ¥ fdidas st s Ja 1 25b
na [ abuy
YES pas
25¢. Were ceiling clean? no O ¥ Seamday Canadl S s 25¢
na [0 ahuy
ves X
25d. Were vents clean? no [ Y fiida; MUl S Ja 25d
nva O ahuy
. ehaa Clae 1 o
25e. Were floors clean? ves K] e ol .%'Y'E:“”Alf\j‘\ "éLSd:\.ZSe
require comment when marked no O N gl o2 MY Ayl il )
No va [0 ey
ves Kl
25f. Were baseboards clean? Nno [ Y i sl o el i3 cilS Ja 25f
na O gy
3
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Scores Critical Areas Lpadaallt Lol BAH]
ves ]
25g. Were grout clean? no [ Y fki LW oS s . 25g
Na [ sy
ves A
26a. Were trash containers clean? NO D ¥ Fagdas Aobaill il gla cilS Ja 2643
) NA [T Gkby )
Yes [
26b. Were trash containers not overflowing? No [ b fAaild e ekl cilysls S Ja 26D
NA [ iy
YES B .
2 27. Was the restroom smelling clean & fresh no [ N Q) Ldinia g Aahai aleall dadl ) S o 27 5
{without any offensive odor)? $lolaall (3 4gy S Asil ) )
NA [ @iy
i Jead pleall L8 Gl eatl aen il b
28. Were all the facilies inside the restroomin ~ YES o e Tetlee & d;f; 28
good working condition? . W gl e
2 require comment when marked ‘No’ No [ ! Tl o2 MY e s 1y |2
NA [ iy
H $(3) ki daeall deld e S
29. Was the Mosque premises clean? YES m - () 'Jﬂl - ..é..‘ﬁ;%‘ 9:52\3
2 require comment when marked ‘No’ No [ Y S ke
NA [ Ghuy
Comments: silBadal) / gatedl)

FOR OFFICE USE ONLY Jakd gl aladiuy

Al lalll LA ey aal)

9 ion: * Al
%o ACTUAL SCORE MAXIMum | Evaluation pasd

Approach and Cleantiness atlailly syt [
Greetings and Initial Checks | 45! Sl g cua i |2
Appearance and Behavior of Ol sl gy ethe |3

Staff
Service Laall |4
Cleanliness - Restroom and Glaleall — Adldail) 5
Mosque dauall
TOTAL £ ganall
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AP
S
Loy SERIAL NO.
5[5]2]
ADNOC DISTRIBUTION
ZAYED STADIUM 914
AIR PORT ROAD
ABU DHABI
DESCRIPTION QTy PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00
You were served by Operator
DATE 15/08/2012 13:02 T 82 01 1519
THANKS FOR SHOPPING







