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PROJECT: ELARA - Car Wash

SERIAL NO. -,

55651

i
Pan Arab Research Center w

DQ\J\»,\ Emarat / O i/ 5S4 Eppco / Enoc I &5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
p O 6 Name Number Name Number | Name Number
2035 om g (a0t Base Buodcall | T [ [
Gender Height Built _ [pectacle§ Beard | Mustache] Ethnic Groups
TIM ]S | T [M [ F [Yes]No|Yes[No]Yes [ No |Indian PPakistani[Filipino [Expat. Arabs| Others:
EDD.DDDDE.DD.DD O O
EMIRATE V;i;fi:‘" AbuDhabi |  Dubai Sharjah Al Ain g’;‘v':‘aﬁ' Aman | RaSA | Fujairan
O K] O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
+HEA olalolg 131lo | o ol2 165 |16 (2]
' 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday T Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
‘D o B 0O O O O o 04 O O

1. APPROACH AND CLEANLINESS

AaUsIy EY1 A

Scores Critical Areas Al Nl Jaadl
1. Was there proper sign to the Car Wash ~ YES ET‘"‘ ot Al o AVl Asial 5 438Y s ilS a1
bay? NO D N G VA

. A yo g Aiadal L) e ki
2. Was the Car Wash area clean and tidy? ~ YES . W o S L) - ,Euf‘d“ 2
4 require comment when marked ‘No’ gl o2 MY Ak QS 1Y) 4
No [ ¥
2. GREETINGS AND INITIAL CHECKS A il g cua i L2
Scores Critical Areas o) c¥laall Laadl
o il gl b i) 3 als ol s oS
3. Was there any delay in approaching ves [ e e V.u_bjd‘* 3
5 customers? require comment when . . it e
marked ‘Yes' C_‘\myl\ >R e M\A\}\ Gl \A} 5
no [
4. Were you greeted in a friendly manner YES prd ¢ : (N5 R Bt
(pleasant feeling)? NO [:] b (gt mshl) S0 Lok e U 5 8 4
5 If no, please describe behavior: Was it Caaly S Ja rcads gl gl Caea g a8 Blay Y 1Y) 5
arrogant, without any expression, normal L wedle ouladll (e e ¢ al
etc.....? " ) )
ves [0 &
5a. Did the attendant check whether your car ! N 335 e ol jln CuilS 1Y Lag sl sall 335 Ja Ba
has a sunroof? ol Aa3y
5 NA B kY 5
Yes [ .
5b. Did the attendant politely declined no [ g b 8 bedl Y Jpall el jal 2l sall g e Ja 5D
automatic car wash if it has a sunroof? fsiull L datd Lol S Js
N/A Bkl ¥ )
6. Did the attendant inform you aboutthe ~ YES pad ) . bl L
6 price of car wash? O 8l e s g 25l 1616
NO N
7. Did the attendant inspect your car for any YES i o oas i e 2aaill Cak s
4 scratches, damages or dents and inform M ™ ’ L‘I:gh;: J}fi;” - ujafn ¢ Lh 7 4
you? no [ ¥ fellly e 3 5 ol b (b il )l el
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Scores Critical Areas At Lol Jalasst
5| 8 Did he guide your vehicle for positioning at YES [X]  axi Y il G il Cals sl W5 Ja 8 5
the stopper? No [J y 25 Ll
9. Did the staff thank you as you were YES X o PP .
6 leaving? nvo [0 % 0l palia (o) o Sy il sll WS a9 (6
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall Ssluy glia 3
Scores Critical Areas Al ¥l PR}
10. Was the uniform of the attendant neat and YES [ ax e
3 M nitorm of the attendant neat an No |:| P;' 0Ly Cigl iyl ol dSda 1013
3| 11. Was the attendant wearing visible YES m P e gl el dily, @Y cadasall IS a1 3
nametag? NO D ¥ Ce\\\ frpan
o YES &I o
3 12. \étlgtsot;e;gle to communicate with No [ Vo 05l e deal sl e 108 Cala gl S 12 |3
N/A Bhy Y
YES
5| 13. Was staff courteous / friendly? NO g ”: felahl fopgas oysibsal S Ja 13 |5
4. SERVICE daddlt 4
Scores Critical Areas L) ) Blail
4 | 14 After car wash, did he guide you to the YES pxd b gall 28 da bl Jal (e £ lBY) 2es 14 4
vacuum bay? Nno [ N T8 lall 30030 5 e MSa I el 53
. . YES [ s , .
i Schrbachh ke A IO DR
ani//’? p ging . oy faagas Jla A il dpaiill eliSliae
’ P P
YES IE? 3 . .
4| 16. Did any attendant offer you seating? no [J '“: fadle Guslall G S Cilase sl ll o s 16 [ 4
e’ m -
5| 17. Did attendants wipe your car dry to your no [J v o Gl s it peaney )y ila sall G5 o 17 5
satisfaction? [ sy 43 1 9ol Lae "Lual 5 i
N/A Gubdy
18. Did attendants clean all the glasses and ~ YES pr Gl g b W AAS Cogdainy (il gl M8 Ja 18
5 mirrors from inside and outside to your Nno [ ¥ 15ol8 Lee Lol ;) i€ Zuay o AT JA0A e 5
satisfaction? NA [ sbiy 4y
YEs [ o
3| 19. Did the attendant offer to empty the no [J ¥ aily b i s Y il gall Gm e s 19 3
ashtray and clean it? m s ¢ iload) Aiadie
N/A Gl ¥
o . o YES B s
20. Was the interior vacuuming and cleaning P sy 5yl 10l Gaaball o
4 of fascia (dashboard) done to your total NO [ ¥ u)]v_suﬂt‘é 2 jx;m L 4 & J2.20 4
. . R { gV s Azala ¥l 5 e )
satisfaction? NA [ sbuy
YES
123500 Gl HUaY AAlS (e § oad
4| 21. Did they clean all the tyres with sponge? NO [] ¥ pra SR A i ’: .L.h‘ 211y
N/A [ abiy '
YES [
1| 22. Were you offered a receipt voluntarily? NO ‘/\_:I/" DU ) 5 [oDil doag e (ya e Ja 22 |1
N/A [ shby .
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5. REST ROOMS AND MOSQUE rsauall g (pLeall fell 53) Aal M i 5
Scores Critical Areas Tulud) el PR
ves &4 ;
23a. Were they adequately stocked with all ] ?’: Gl il arans 3 jeae i€ Ja 233
necessary supplies such as soap? NO Soigabuall Jia 4y ) 9 puiall
vA O gy -
YES ;
23b. Were they adequately stocked with all O P: Sl iwall arans 3 jg2e il Ja 23b
3 necessary supplies such as toilet tissue? NO Cull il (3599 Jia 4y )5 uall
na O gy
23c. Were they adequately stocked with all necessary YES [ if axi Sl il g @ e «ilS Js 23¢
supplies such as paper towels? (paper towels yo ] v S48 ) oll Lidliall Jia 4y 5 g el
are not required where fully operational hand SAgiaic Ayllae pe 48 ) ol Calliall)
dryers exist) na A iy (Yl cliie
; Tkl Julall S
24a. Were sinks clean? YES m pr ol ’ f,j;,, . L:J” flqs \.‘.24a
require comment when marked ‘No’ NO D b & Al el
NAa [ sy
; faghi Uipall il da 24
24b. Were mirrors clean? YES M ™ 2 il "Y"JTSL;; el 1al b
require comment when marked ‘No’ no O y @ 2 gt ;
na [ sy
R Caatn oay) Colding <
24c. Were hand dryers clean? YES pr . i L'sw\,,u,, . l:'u\\s,d.“ 24c
3 require comment when marked ‘No’ no O y sl e ALY Qs )
nva O sy
N . aadas )} iy
24d. Were dispensers clean? YES p o ‘u’eu " t‘&'\; ls,d_fs .\'24d
require comment when marked ‘No’ no [ ¥ gl 2 MY ALY S )
nva [ sy
ves [
24e. Were toilets and urinals clean? NO O ¥ fhadas Jeal Akl il da 24e
na [ sy
i Chathi ol oY) O
2 25a. Were doors clean? YES m o ol T f?‘\:ugfjf . .25a
require comment when marked no O y el ean T ALY s
No nva O asby
YES o
25b. Were walls clean? no O ¥ faglas (el i€ o 25b
na O by
ves KI
25¢. Were ceiling clean? no [ ¥ il caidl AS Ja 25¢
nva [ ey
ves K] o
25d. Were vents clean? no O Y fagdas Ml il Ja  25d
va [0 @uy
25e. Were floors clean? YES ¢ . M’LE,‘,L:,\%)W ulSdA -25¢
require comment when marked no [ y  geesll e ALY Qs
No nva O sy :
ves B
25f. Were baseboards clean? Nno O Y Saids saelill £l kel i3 cilS da 25f
na [ suy
3
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Scores Critical Areas Ll ol PAYH]
vEs [
25g. Were grout clean? Nno [ N fliylai L3I S Ja 25
NA [ gy
YES ﬁi axd
26a. Were trash containers clean? NO D ¥ fAdkas Laladll iy sla S U 263
9 NA [ Gy )
YES Dd
26b. Were trash containers not overflowing? NO D ¥ flails e dobadll e culS Ja .26b
NA [ Gy
YES pod S
2 27. Was the restroom smelling clean & fresh NO D N OY) Adiada g Aaak abeall A3 oS Ja 27 >
(without any offensive odor)? Flolaadl 3y S dail
NA [ Gy i
; 3 alasl b gt puea S
28. Were all the facilities inside the restroom in YES m i dee v éﬁ:(;sdf 28
good working condition? .. W 5L e 1
2 require comment when marked ‘No’ No [ ¥ el o " Ayl culs 1) |2
NA [ @iy
j £(6) Cubai andl Aeld ol i <
29. Was the Mosque premises clean? YES m - () = . ,ﬂl il ,,;,,‘f::;l Lﬁj?‘
2 require comment when marked ‘No’ NOo [ ¥ & A RN
NA [ @huy
Comments: stadlal) f gabesl)
FOR OFFICE USE ONLY Lagd sl aladiuy
Alaesall L83 Ll el aal) .
9 : ¢ ion: sy
% ACTUAL SCORE | mMAXiMum | Cvaluation e
Approach and Cleanliness Al 5 ol Y g
Greetings and Initial Checks | 4l s¥) culSuiill y cus 11 |2
Appearance and Behavior of als ol & 5
Staft Ot pall A gl s elaa |3
Service deasll 14
Cleanliness - Restroom and Slabeal] — Adthsil 5
Mosque Aaadll
TOTAL £ gaaall
4
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