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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
ZO q 7 Name Number Name Number Name0 Number
2T b 13401 | ehaude| 2voR | cawk yelal | T
Gender Height Built _ [pectacles] Beard | Mustache] Ethnic Groups

MI1F JT I MJ[S|TIMIF [Yes [ No | Yes | No | Yes | No findian [Pakistani| Filipino [Expat. Arabs] Others:

ROomooROODOROEOMO O K O O

EMIRATE ";23"2;" AbuDhabi |  Dubai Sharjah Al Ain g‘:;‘ai":" Ajman KﬁZiSmAlah Fujairah
O | 0o | O Ol ool ol

SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out

ST 52 8] o3 2g | s | ofl [ oll lireb [IV13

l 07:00- ( 10:01- | 13:01- | 17:01- 20:04- Saturday] Sunday[ Monday | Tuesday |Wednesday| Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT r O O O O VISIT O O O | m O O

1.  APPROACH sdhaaall gad 224N [oe I Y 14
Scores Critical Areas Agnludt claall Jaladtt
ES T A L d "

1. Was signage visible from distance of 500 m B 5500 s le pe i e dali S da 1
meters and well maintained? Can be NO D ki < Jadh W peas Sy T JS5 Ailaa
included only in first run naA [ . ¥ RPN RPN

YES [ au ‘
2. Were lights working and in good sdias ey s Jaielpadl S a2
2 - no O v 2
condition at the approach? N COSal} (el @Y
NA M g
ves [0 w . ‘
3. Were the lights working and in good o Allayy Jaad el ¥l S s 3
2 . Nno [0 0y D 2
condition at the forecourt area? N €353 5l Auat Adlaie
nA R
YES

B L

X

4 4. Was filling area / forecourt clean and Y i ey A oL fiecd) ik 9IS Sy 4 4

tidy? NO D N
T7-N I
ves ) A
5 5. Were the driveway and forecourt free of  y 7] gy o WA ol ede ddhaiey okl S 5 5
potholes and well maintained? ' y Yan S0 Adliaay asll
TZS I IR
2. GREETINGS sea all Al 2
Scores Critical Areas Al oLl sl
YES [] & o
5| 6 Was there any delay in approaching NO N cabagall ol i1 3 el gl s S s 6 5
customers at the fuel pump = a5 gl Adma die (5L e
Y ~
NA O
5| 7. Did the staff approach the driver side of YES V(IS Agn (e Ayl (o Gilagall oyl Ja 7 5
the vehicle? » NO D ¥ ¢l
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Scores Critical Areas Al ¥l Lia
8. Were you greeted in a friendly manner ~ YES pad sbuly) 435 48 )k, sl ida 8
(pleasant feeling)? NO D y ¢ (e
5 | If no, please describe behavior: Was it oS da sl sall o gL e A tla Y1 5
arrogant without any expression, normal wgale ulaill o JA gl Caaly
etc.. c---C‘"
YES []
9. Did they request customers to quit oo S8 LN e o silasall il Ja 9
4 No [ v ' 4
smoking? N Sl
N/A |A iy
YES [N
10. Did the staff thank you as you were AT S Ly o S8 alla gl L8 Ja 10
5 NOo [ v 5
leaving? N SO
| N7
3. APPEARANCE AND BEHAVIOR OF STAFF 1 il gall Aoy sha 3
Scores Critical Areas L) YLl Llai |
5| 11. Was the filling staff presentable and well YES B au Y 258 g Al Cala g ebe OIS da 11 5
groomed? NO [J N $lanl/(a ya g
YES ]
12. Was he able to communicate with go el sl e 18 el sl S Ja 12
4 NOo [ Y . 4
customer? y SOl
NA [ g
5| 13. Was the attendant wearing visible YES pd ke )3-151 Bl iy bl IS s 13 5
nametag?
S NO g T cewt yemd Cféf?/ﬁ‘
YES i
6| 14. Was staff courteous / friendly? = Selibal fipagag ujs.aydl Jsdh 1416
NO [ ¥
4. SERVICE daadll 4
Scores o hnh&ritical Areas T T AL:LJ!\ Y T h&ﬂ\_
ves [] o -
9| 15. Did he follow the instructions on the no [ g AU e s s sl Claladll Cals gl & ds 15 5
Rahal (Fuel Card)? y A5 et i) Ul -
MIA sk
g| 16 Did he confirm and repeat amountand ~ YES S8 g5 AS e bl ST s 16 6
type of fuel? NO [ y ftlaslise e il
17. Did he fuel as per customer's instructions YES E ad - Ol Sladsd caa O 3Al ey BE b 17
6 6
- Dhs? No [ v $ a0
5| 18. Did he offer to clean windscreen YES P a Oo 8obdl 7ls 5 et elile w=oe Ja 18 5
voluntarily? (front & back) NO D y ¢ (Al PP ) WS
YES : . .
5| 19. Were you charged the correct amount? NO g ‘.: flaaia 4xdy clia il s &l Ja 19 15
YES [J
K aiall aliall sole b (als o) B Jda 20
6| 20. Were you given correct change? NO [ b ? il - )AJ(, ¢ 2 6
¥ Traea
NA P .
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Scores Critical Areas Al ¥l AT
. e e shaa Agf s sall cll 028 Ja 21
. o . YE vasall e ) e .
21. Did he provude mformatmn gabout any s i S i b i) $iaaall 3 syl
promotions at Service Station? (only in ~ el
case of active promotion) require Nno [ b (Jedfpia a0 @ )
comment when marked ‘Yes' il oo " ARY) s 1)
b
nva R
5. REST ROOMS 2(plasd! [zl 55) alfldg 5
Scores Critical Areas Al il pAN]
YES i
22a. Were they adequately stocked with all % (”; Ly gmall e Sliall aaans 3 eae il Ja 223
necessary supplies such as soap? NO o sball Jia
Nna [ sbuy =
| ves B -~ e
22b. Were they adequately stocked with all 0 Y s prall le jliandll azans 8 3¢30 ilS b 22D
3 necessary supplies such as toilet tissue? NO culi gl (5,99 Jin 3
na [ abuy e
22¢. Were they adequately stocked with all YES L] s Gosowal clejliudl man 3 5eae <ilS Ja.220
necessary supplies such as paper towels? NO D N 248 ) ol Cadliall Jia
(paper.towels are not required where fully o i Ciliiae 855 de 4 stlae jue 48 )0l Calliall)
operational hand dryers exist) N/A by (Y 2
: eaada; Jubeadl culs
23a. Were sinks clean? require comment when YES px Ll ';Y" "}T_ﬂ,\ . .Sﬁ 23a
marked ‘No' no OO v g sill o YN ALY oS
na O shay
: Ak L el il
23h. Were mirrors clean? require comment YES % e ol "\j" . ‘i::;‘ . 'ISL!J'A\ -23b
when marked ‘No’ NO Y g sl o MY AT S )
wa O skiy
3 G at guVl Clddaae S
23c. Were hand dryers clean? require comment YES 'ZJ e e ) i Ls',\f;j,, . \;&\ R '\Sﬁ 23¢
3 when marked ‘No’ nvo O Y sl o MY A S ) 3
na [ smuy
; faadan ) slball DSl Il
23d. Were dispensers clean? require comment YES [E e .y ‘LTAJ o TR t_;\}\ . éﬁ 23d
when marked ‘No' no O ¥ Gl e YT ALY S )
wA O smuy
ves Kl pxd
23e. Were toilets and urinals clean? wvo O N vk ol kel il s 23e
na O by
. Caadnt ool oV Cails
2 24a. Were doors clean?require comment when YES m o . ‘\fb: .."’J'"J q‘d “b’ 24a |2
marked ‘No’ wo [0 ¥ sl o MY ALY S
na [ sbsy
YES o
24h. Were walls clean? Nno 1 v ik el SIS s 24D
nA [ smiy
ves 1
24c. Were ceiling clean? NO D ¥ Sl el S Jda 240
na [ sby
ves 4
24d. Were vents clean? no O ¥ ks MU cuilS Ja 24d
va O ahuy
3

forecourt.doc




E:ores

Critical Areas

Al Lol

BoH]]

N Qaalnt o~ - & -
24e. Were floors clean? ves M Ll Mh..u.l,dtaij ‘ \ulstsdf "246
require comment when marked ‘No’ Nno [ Yy T sl on s MY Aay) S 1y
NA [ syy
YES Pl
24f. Were baseboards clean? No O ¥ PAakas 330l = o) [ilad) i, 50 cuilS Ja 24f
Na [ sy
YES pai
24g. Were grout clean? No [ ¥ feilai LU IS b 24g
NA [ sbuy
YES a
25a. Were trash containers clean? No [ ¥ fAak) Al s cuilS Ja 25g
NA [ shiy )
YES i
25b. Were trash containers not overflowing? No [ ¥ flailh e Laladl) gl il da 25h
N/A [ sbuy
YES o .
26. Was the restroom smelling clean & fresh G Oay) Llaiey ks plaadl dasl ) il a 28
. : Nno [y . et 2
(without any offensive odor)? felandl 4 gy S Aad)
NA [] shiy
- JL Jans aleall 8 Ol pgaddl e Cil€ Ja 27
27. Were all the facilities inside the restroom in YES @ P ¢ o o= exn
good working condition? L. = e
require comment when marked ‘No’ no OO v grasill e W Y s 1y |2
WA [ shiy
YES j £(3) “akai saidl Aeld gl e S s
28. Was the Mosque premises clean? O ( ), }m o ..;T L\i\?l' f.f_g ,fr 28
require comment when marked ‘No' No [ ¥ & S i 2
T A R sy |
Comments: scalaaMall [ gl
FOR OFFICE USE ONLY hagd sl alaaiay
Uaecall L&Y LGN 1§ ) . 4
0 : luation: peTii]
% |ACTUAL SCORE| masimuy | Evaluation i
Approach Al sad aaiill e Gl @YY [ 4
Greetings and Initial Checks A ) Sl g il | 2
Appearance and Behavior of Staff bl Agluy jelaa |3
Service ieaddl | 4
Cleanliness - Restroom and Mosque Sl y Dileleall — diayi | 5
TOTAL € gl
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ADNOC Distribution
AL RAHTHA F/S 828
RAHTHG ARER ,SHARJAH TEL:86-5381599

CASH RECEIPT
Date : M-8-12 11:13 User (]

Uehicle § @ 14507 fump £ 2 8
PRODUCT QUANTLTY FRICE AHOUKT
o am m s
TOTAL : DHS 50.80

7i0:1006826108  Batch: 8

Signature: }

THANK YOU FOR SHOPPING
AL RAHTAH £/S 828







