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SHOPPER CODE DATA ENTRY EDITING 'CSA SR. #
/54_ Name Number | Name Number N*j\me t |NurTberl I
Gender Height Built _ [Spectacles Beard | Mustache| N Ethnic Groups
TIM ]S | T [ M | F [Yes| No|Ves| No|Yes No [indian [Pakistani[Filipino [Expat. Arabs] Others:
@DDEDDEDD&DEDEDDE O O
EMIRATE v;zztli'n" Abu Dhabi | Dubai Sharjah Al Ain g’:v’v“a:\n' Ajman Kﬁzism‘\a'h Fujairah
. = O n O O | O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
4
dlslo]l o]F | 3L [ &lalol4|olx 1?0 1735
: . 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sundayl Monday l Tuesday lWednesdayl Thursday | Friday
.. |TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O O RO wst | O O 0O X O O d
1. APPROACH AND CLEANLINESS B g ol Y 1
Scores Critical Areas Al a¥laall Jatgaily
YES P A )
1. Was there proper sign to the Lube no [ N dilaia Ao AVl daial gdad s S da 11
changing bay? Syl Huad
A [ gy
| . ves pld &
3 2. \c/)\l{g:r:ir;e;d%be changing area clean and NO D Y Sidijes diki cy M i dikieciS s 213
na O sy
ves [ i )
4|3 Wasthereany oil leaking and falling on = Y oo e dss il i gl s s da 3 4
to the floor of the lube bay ? e W s Adhaie 3 ()Y
va [ sy ‘
YES oy
21 4. Were the waiting area and table clean?  NO O Y faadss dd ldally jllauW dhie el a0 4|2
wa O sy
- - ves (I
2 5. vaoarls(i:]hge?telewmon in the waiting room Nno [ ey A e 3 Jen Osdll JS Js 52
va O sy
ves B4 o - s
6. Was the board displaying complimentary o ] g Al e jebs AAadl oS ds 6
services neat and clean? Caani 5 A ye Adlaall Claadldl
na O sy
2.  GREETINGS AND INITIAL CHECKS AV Sl g a2
Scores Critical Areas Ll c¥Laal Jolaih
(7. Wasthere any delay in approaching ves [ pr Al 8l 6l gl dia S da 7 3
customers? Nno 4 N ol e Cals gall
8. Were you greeted in a friendly manner ~ YES Ko~ el ik G ds 8
(pleasant feeling)? No [ N ¢ (z o4
S O rals gall 8 glis Chim g3 a8 Bla 5 Y 1Y)
5| If no, please describe behavior: Was it Li Je . \:;;X ):L j:ﬁ FROEE 5
arrogant, without any expression, normal GRE R o O oo e
efc..... £
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Scores Critical Areas Db YLt PATH]
9. Did he guide your vehicle for positioning ygg [X ] Ll Sl 3 el s s ool Al
3 at the stopper and asked you to switch = :.:; ‘L‘J . . ‘sf‘ﬂu JL . Cj ﬁl’:}; 9 3
the engine off? O Y Sl il THAg 0 Rl
10. When asked by customer, was the . S Ja cJaanll (pe Calh gall s Laric 1
attendant knowledgeable of different YES m e ‘;b,u . ‘ . d }d fu 10
5 e - : ulﬂl;uﬁ)’ubjaltly‘uhwelc 5
grades of oll, filters and their relative Nno [J y . A
benefits? fleta JS il 4d
YES ] e .
4| 11. Did he offer the waiting area to you? . e~ STV A e 4 iVl elle (e da 11 |4
NO ] :
4| 12. Did the staff thank you as you were ves [X] e ¢ a3 i€ Ly o S8y iyl 5 Jn 12 |4
leaving? No [ y 7 S ¢ :
3.  APPEARANCE AND BEHAVIOR OF STAFF ragS sy Cpilhsall jelia 3
Scores Critical Areas At ¥l PAH]
‘ YEs 4
3 13. X\égsﬁ?ye?umform of the attendant neat No [ Y ey Gl enlall il sl Gl oS da 13 13
nA [ sbiy
ves I i
14. Was the attendant wearing visible e A8y (5 5 3 5a gall Cala sl S 14
3 nametag? Nno [J b o . 3
NA [ sy
YES e ]
15. Was he able to communicate with & deal il e T8 Gala sl S Ja 15
3 customer? No [ v SOl 3
NA [ ssny
YES ]
4| 16. Was staff courteous / friendly? No [ ¥ Sladal/fagay calagall IS Ja 16 [ 4
NA [ seuy
4. SERVICE :daadll 4
Scores - Critical Areas o B Rl avia LA |
2 : S o iyl (35l il 5l 6
17. Did attendant check whether you need YES (X - ,u.J U u)a—d au L )A P de 17
3 top up or complete oil change? ) o ol oy ALY gliad s ) 3
p up p ge: NO D ¢S
4| 18. Did attendant check with you whether YES B ax 5 iS  Lad olie s sl (3383 Ja 18 3
only oil is to be changed or oil with filter? N D N € a5 a3l ol dadd 5 s
19. Did he check using gauge the quantity ~ YES [X] ax plEl Gl (g glne (el alasall W8 Ja 19
3 required to be topped up and informed g Al Al I G asll il 3
you? Nno [ Y iy elal 5 Ll
P ¢ O ) Gt e il (il ol W6 b
4| 20. Did the attendant check for oi leakages ~ YES e wj: ‘_/'jf o P ’:L"; ud: 20 3
under your car from fiiter and drain bolt? ] N FIEsmas A
T 5l
3| 21. Did the attendant drain the used oil ves [X A Jeaiuall iy 3l S g sin Calsgall W s 21 3
completely from your car? NO D y i o (e
2| 22 Did he ask whether you want the engine ~ YES R e Al e i S ) @lils o 22 5
to be flushed and did it if you agreed? Nno [ N Cliad) oo Jla ERtiice
3| 23. Did the attendant fill the correct grade as  YES DX ax Gl s )yfp 5 Al Cala sl JE Ja 23 3
you requested? Nno [ N gl Al dajaiall
2
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Scores Critical Areas Al il L\aih
24. Did he request you to startengineand  ygs [A o 4SS g el (sl i of clie illa Ja 24
3 leave it running for one and a half O ind « Ak paal Lzl Alla 8 3
minutes? no O b fibuay 4882 b3l Jsulil o
.l 48 e /Al sebia (f (e ala sl U5 Ja 25
25. Did the attendant ensure that the carter ~ YES )z I SR sl 255 J
3 bolt is tightened and there are no leaks? e i G il Ll A o A 3
oltis tightened and there are no leaks? o ] N ey 30
26. Did attendant carry out the following Llaall lia il ol jaly sl gall A8 da 26
complimentary checks: -l
ves K|
31a. Battery Water top up no O Y bl eledilsl 31a.
na [ ki y
ves 4
31b. Coolant Water top up NO D N coolant/a_swall el ddlal 31b.
na [ ahiy
ves [ P 1A ol JBU Slen < ) Adla] 3
31c. Auto Transmission Fluid top up NO D b} S J\*f’ uUM ‘ te.
(05t 1)
na O abuy
YEs K4
31d. Brake Fluid top up no O N Sl sl 31d.
na O shay
ves X &
31e. Gear Oil top up NO O b sl [l )y il 3e.
na [ amiy
ves 1
31f.  Air filter cleaning NO D N elsadl yils Cadan 31f.
na [ adiy
ves A
31g. Wiper Water top up no [ ¥ ol cialiud Lo Gl 31g.
nva O sy
ves A =
31h. Clean engine using air gun NO D Y elsell Gedue phadiuls & jaall Cadals 31h.
na [ sdiy
YES oL R ; . .
3|27 Were any of your questions related to % : r\: Aalaiall lilind (e gl e BaY i da 27 3
lube change answered? NO Syl s ddan
na [ ghuy
_ . T vEs B s s e Galipancibsdiids 28
3 28. alg (t:t;? ’?taﬁ place the mileage sticker in NO | N b gt 0 Al J a1 3
nva O ssuy €5 lansl
YES o
4| 29. Were you offered a receipt voluntarily? MO M N el ,baad il Jeay e e Ja 29 |4
na [ ahny
5.  REST ROOMS AND MOSQUE sauall g (pLandl fesl 53) Aal i Gae 5
Scores Critical Areas Agubal) el PATHI]
3 ' ves A 3
30a. Were they adequately stocked with all 0 ?’; Ay )5 eall Gl liuall arans s jeae S Jo 302
necessary supplies such as soap? NO e gdall Jia
na [ asy =
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Scores Critical Areas ) At SYLaal) oty
_ ves ) - e
3 gt\; Were they adequately stocked with all no X ¥ Lol e Sl paeas s 360 S Ja  30b
Q5 / necessa suppligs such as toilet tissue? . Coll il 3,99 Jie
Nodoiletdiccue wA O gy
30c. Were they adequately stocked with all ves [] ax A5 all il il &= 8 e S o 30c
necessary supplies such as paper towels? no O ¥y L ) ] &'9_1‘ cadliall Jie
(paper towels are not required where fully Cldiae 86 e 4 lha e g 4l adliall)
operational hand dryers exist) na B4 by ¥ (A i
- TRRPNEIER
31a. Were sinks clean? YES p Al wf;:%‘;dyrﬁsﬁ"ma
require comment when marked ‘No’ Nno [ Yy gl sl om YT ey calS 1y
NA [ gy
2 : Ak U)ol ol
31b. Were mirrors clean? YES o= ol 4‘,‘,‘;? "Jt:l\jluj _lSdT."Sm
require comment when marked ‘No’ no [ Y S R Y
NA [ gy
B (l" 2t A PRE PP
31c. Were hand dryers clean? ves A e . ‘;&h ‘sijz;,,‘_ml:;‘wts‘sdf "310
require comment when marked ‘No’ no [ Y gl sl on o MY Ay CalS 1y 3
NA [ gayy
: A48 ) plall CliSe o
31d. Were dispensers clean? YES m o . % Uﬁhf;“ Liyr'f"slsdt "31d
require comment when marked ‘No' Nno [ Y Gl (o2 0 " Ay cals 1y
NAa O gy
ves A
31e. Were toilets and urinals clean? No [ ¥ $adas Joall A il da 31e
NA O gy
: 20 il 5] S
32a. Were doors clean? ves A P Ll Q':,L;,f }Lfyrij ‘LidT' "323
require comment when marked ‘No' no [ ¥ gl (o YT Ay il 1y
(V7N I PR
ves A .
32b. Were walls clean? Nno O Y fadaks sl il Ja 32b
NA [ sy
ves [A
32c. Were ceiling clean? Nno [ b faubas Caalll oS Ja 32¢
na [ gbuy
ves A
32d. Were vents clean? No [ ¥ Yag:has Ml cil< Ja 329 |2
NA [ sy
; . e EN AT INENEVIERTS
32e. Were floors clean? %7 @ YES D o 2l . ,,y,,’, JL:{YI - .6;11‘.32e
L\mﬂ;ire omment when markd j}" no XX ¥ el o M A s 1y
YES pad
32f. Were baseboards clean? Nno [ Y il sacldl 2 8 [Lilall ), 5 cailS s 32f
NA [ gauy
ves M
32g. Were grout clean? Nno [ Y feadas L3I IS Ja 329
NA [ gy ' ]
4
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Scores Critical Areas Al el BRI
YEs A
33a. Were trash containers clean? NO D b faada; Aabadll Sy gla cuilS Ja 333
5 NA O ey 5
ves
33b. Were trash containers not overflowing? NO [ ¥ fiaild e deledll s i€ Ja 33b
NA O ey
ves A o ]
9 34. Was the restroom smelling clean & no [ N ) O5) Abates At dleall dail; S Ja 34 5
fresh (without any offensive odor)? N AVE I RVES R
NA [ asiy
5 Jand alaall 8 Gl jagatll aea <ilS Ja 35
35. Were all the facilities inside the ves [ s e e L 3
restroom in good working condition? L. I T e
2 require comment when marked ‘No’ no OO v gaa sl o YT ALY s Y 2
NA [ asiy
5 €(5) caak amucall Acli Sl i 1S
36. Was the Mosque premises clean? YES D L ( )_ )}m ’ ,,;‘,:, :\jruxsit -36
2 require comment when marked N0’ NO [ ¥ et el st 2
NA DR gy
Comments: ilBaadlall [ aadedll
FOR OFFICE USE ONLY Jadd Cigal) pladdiuy
Algal) Jalail) Laill ey sl .
o, > ion: |
fo ACTUAL SCORE MAXIMuM | Fvaluation P
Approach and Cleanliness adldail) y ol @YY 11
Greetings and Initial Checks | ls¥! ClSuiall s caum i) 12
g\;p%fearance and Behavior of il sl sl s setae [3
Service ieaddl |4
Cleanliness - Restroom and ilelaadt — Akl |
Mosque dasall
TOTAL £ saall
5
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