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5|4

9

ARR

Pan Arab Research Center

[ <1 u Emarat [ 0O s Eppco / Enoc | I a9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #

/4"’ Name Number | Name Number | Name I |Nunfber| |

Gender Height Built Spectacled Beard | Mustache] Ethnic Groups
TIM [S | T [MF JYes|NoJfYes[ NojYes[ No [indian JPakistani[Filipino [Expat. Arabs| Others:
IDDDD@DDIDIDEIZIDD O O
] . ) . 1] L
EMIRATE ";:Z‘Iz;“ Abu Dhabi |  Dubai Sharjah Al Ain Q':vr\:‘ai’:" Ajman Kﬁzism‘:h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
682 0] [olg [ B8]0 | 0]4 [06]3 R308R43
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday [ Monday I Tuesday lWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt O O O R wsit | [ O O O O
1.  APPROACH Abaall gad A3 [ Y1 1
Scores Critical Areas Agadad) SYlaall Jaasy
YES ; . s s .

1. Was signage visible from distance of 500 B e 500 s Ao e A e daslll oS da 1
meters and well maintained? Can be Nno [ ¥ o bS8 L ema (S S JSy lian
included only in first run nA [ &‘LZ S5V 5 pall/Ad sl

s ) |
2. Were lights working and in good sl s Ulay s Joni el pa¥) i€ Ja 2
2 " no [J ¥ y 2
condition at the approach? N S OSall e b Y
NA [T
YES pxd A
5|3 Were the lights working and in good no [ y o2 Allagy Jani el ¥l S Jy 3 5
condition at the forecourt area? N €3 g8 6l Adws dahata
NA O g
YES [
4 4. \t{\c/’?s) filling area / forecourt clean and NO D g Vit oy Akl el [l dilie S8 s 4 14
i b
wA O ug |
YES i
| 5. Were the driveway and forecourt free of oy 7] gy o S sl e Jedalaiay Gkl S D85,
potholes and well maintained? y o G Allaa g jiad) -
e o NA D s e
2. GREETINGS teuas Al fAasll (2
Scores Critical Areas R CAN PON | PATH]
YES [] = o
5 6. Was there anyhdelfaylln approaching NO N I EON R | I )A\-' q“ﬂmﬁ o§ Js 6 5
customers at the fuel pump N 248 M) Adima 2ie LG (e
NA [
5|7 Did the staff approach the driver side of ~ YES B Agn oo Sl (e bl BV Ja 7 5
the vehicle? No [ N ¢l
1
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Scores Critical Areas At YLl Jalah
- - - - - "
8. Were you greeted in a friendly manner  YES ] b)) 3538l Al a8
(pleasant feeling)? NO D ¥ ® (z
5 | If no, please describe behavior: Was it S da il gl gl i g 8 Ela <Y 1Y 5
arrogant, without any expression, normal sgdle ulall e WA g Rl Caualy
etc.... ?._,@i
YES []
9. Did they request customers to quit O <8l Gl e o sibagal) b Ja 9
4 , No [y 1 4
smoking? v il
NA [N iy
YES ] a
10. Did the staff thank you as you were A S Ly ¢ S Cala gl GE a0
5 . Nno [J v 5
leaving? N oSl
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF (bl gal) gl g Ha 3
Scores Critical Areas Faalal) gl Latail
5| 11. Was the filling staff presentable and well  YES K - &Y 24 gl A3 il ga yedae IS a1 5
groomed? No [J N /U5 ya
YES ad .
4| 12. Was he able to communicate with no [] N & Jealsill e 1508 Cals sl S dﬁ 12 4
customer? N ol
_~ NA O .. y
5| 13- Was the attendant wearing visible %) ves o gle ek Ay gy il el S a 13 5
nametag? Cowl D | oo FlgNo [ v g TRew
WO QYES
6| 14. Was staff courteous / friendly? = = felabal fopngng aila gl S s 14 |6
NO [ vy
4 SERVICE daadll g
Scores B  Critical Areas T o Lald cyaal BAIH]]
ves []
o[ 15. Did he follow the instructions on the o [y Al o 8asa sall ladeill Cals gl 08l Ja 15 2
Rahal (Fuel Card)? . 25850 eda Althay) s
wva .0
g| 16- Did he confirm and repeat amount and ~ YES B~ g, 2 g 55 AS e il sl ST s 16 6
type of fuel? NO E] N $laalina g;l: IR
g| 17- Did he fuel as per customer’s instructions YES B - Ozl Slalad caies AN e BB s 17 6
- Dhs? NO D N PIPCIR
5| 18. Did he offer to clean windscreen (3 ) YES [ o o Sl pla ) cubselle (e s 18 5
voluntarily? (front & back ¢ (Al La¥Y1) 4
D0 nigt a ﬁpma ) NO 4 v (A5 )
ES N . .
5| 19. Were you charged the correct amount? NO D g flasnia 428y lia lly @l ¢w Jda 19 |5
YES X
J i aduall sale b als oalt B
6] 20. Were you given correct change? NO D ¥ ? el g - }'do eld s .20 6
N ‘s
NA [ o
2
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Scores Critical Areas L) ¥l Lia
] o ]  oas ol Jaa e stae Al Calagald Al 038 Ja 21
21. Did he provide information about any YES [ o o IS b ) bl b sy )
promotions at Service Station? (only in = A <
case of active promation) require NO D ¥ (Juwdfpits L_Pﬁ @ )
comment when marked ‘Yes' e sill (o e Y Cals 1y
k)
nA K] "
5. REST ROOMS ;(?\Lﬂ\ feh 55) AN s 5
Scores Critical Areas Tl @Y laalt PR
ves R =
22a. Were they adequately stocked with all H; Ay gl e i) aaans 3 jeae CailS Ja 223
necessary supplies such as soap? NO o0y gbalt Jia
na [ ssiy =
YES i
22b. Were they adequately stocked with all % P: Ay 5 pall Cla liaall aaens 8 30 S Ja 22b
3 necessary supplies such as toilet tissue? NO cull gl (399 Jia 3
na [ aduy
22¢. Were they adequately stocked with al! ves [ = Ay gyl e lisall e B e ik Ja.22¢
necessary supplies such as paper towels? NO D ¥ £4.3 ) gl) (adliall Jia
(paper towels are not required where fully o Cliiaa g5 dic dygllaa e A4 6l Calliall)
operational hand dryers exist) N/A by (33
; CRika; Juliall cail
23a. Were sinks clean? require comment when YES E - L ':‘y" i‘:_\w R ,\Sﬁ 23a
marked ‘No' no O v e Al R
na [ sy
; fadakas L)yl cuilS
23b. Were mirrors clean? require comment YES E s ol . Lﬁ?\ . ‘\SL\j: 23b
when marked ‘No’ no O b ok ) s
NnA [ sy
i Chadn el Dlias S
23¢. Were hand dryers clean? require comment YES E X . \u’w "":'f;, . Qg\ . '\Sﬁ 23¢
3 when marked ‘No’ no 1 ¥ gra sl o2 T A B D) 3
va [ sy
: ity o aleall cliSle il
23d. Were dispensers clean? require comment ves &3 #* ) M\w o NP \;\‘“ . 'LST': 23d
when marked ‘No’ no OO ¥ g sl o2 YT Y S
A O] sy
YES o
23e. Were toilets and urinals clean? no [ ¥ vaddar ol Al wiS s 23e
A [ sy
V 5 vasdny Ll oV s
E 24a. Were doors clean?require comment when (ES & o ol ..'Ly., . Lf\J\ . \Sﬁ 24a )2
marked ‘No’ Nno [ N ma sl Llay) s 1)
na [ smsy
ves 4
24b. Were walls clean? NO D Y faay chasdl il Ja 24b
A [ sy
ves R
24c. Were ceiling clean? Nno L1 v e dar il S s 24¢
R EtY
ves B
24d. Were vents clean? NO D ¥ faadas Ml S Ja 24d
A L] sduy
3
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Scores Critical Areas Al el Lta
24e. Were floors clean? YES m P L. emjm, Q,L’kfaﬂ‘ L'HLS dﬁ. 24e
require comment when marked ‘No’ vo O v el o MY Al a1y
NA [ sy
v ves |
24f. Were baseboards clean? Nno [ ¥ faskai s lill & ) Ailall 1,50 cuilS Ja 24f
' NA [ sny
ves X]
249. Were grout clean? NO D ¥ fenas L3I 1S Ja .24g
NA [ sy
YES [{
25a. Were trash containers clean? No [ ¥ fadka) Aaladll Wl s cuilS Ja 259
NA [J shuy
2 - 2
YES [A
25b. Were trash containers not overflowing? NO D Y il e daladll il gla culs Ja 25p
NA [ ki
YesBd s o T
2| 26. Was the restroom smelling clean & fresh No [] y 6 0s) Laie; Ak dlaal ‘h—'b wLS da .26 2
(without any offensive odor)? falaall b dgy S a3l
NA [ sy
27. Were all the facilities inside the restroom in YES m pud s Jest o Sl g @\S‘.‘ﬁ: a
2 ?e%ou?r;vzgk;]g:r?{)\?vﬁg:?rnarked ‘No’ No [ ¥ gl o MY Ay “”LS B2
WA [J shuy
28. Was the Mosque premises clean? YES D a ?(E),% hmf.‘ %U s “fuuls JA 28
2 require comment when marked ‘No' No [ v T Al o2 MY Y s 1) 2
1 T NA Y] sy
Comments: +SUadlyd) [ Gadailt
FOR OFFICE USE ONLY hid wigal) (ml-i-ﬁw}'
Approach Abadl saiaawil foge ity [ 4
Greetings and Initial Checks AV Sl s | 2
Appearance and Behavior of Staff Coibsall olay il |3
Service Ll [ 4
Cleanliness - Restroom and Mosque Saall s ilaleall — dalkady | 5
L TOTAL € sazall
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