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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
R \6 Name Number Nam’e Number | Name 5 Numbgr
2o o= BUATHAe 134 cadX [flodd\ ] |
Gender Height Built Spectacleq Beard Mustache) Ethnic Groups
M F [TIMI[SI|T [MJF [Yes[No [Yes [ No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs| Others:
FOONOOROORORORARK O O O O
EMIRATE ";zzt'i’n" AbuDhabi |  Dubai Sharjah Al Ain g’:&"a;ﬂ Ajman Kﬁ:ism‘:h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
% 7{(27 ©l9 | 25 50 Ol |\ O R |22 e 22599
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday[ Sunday[ Monday ] Tuesday [Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vt "7 0 O O 2K visr | O O O O O
1.  APPROACH Aaaall gad 2280 [5e R (I
Scores Critical Areas UV AN PO Jatail
: . : ves ] =~ i e ol S
1. Was signage visible from distance of 500 e 500 323 e (e A e da Sl A
meters and well maintained? Can be no [ b 218 W paa (Sa faa JS0 Dlias
included only in first run na [ . ¥ R ESNTAPNI
YES [X] @ ‘
2. Were lights working and in good G s Ay a g Jeal el pa¥l S a2
2 ! no [ ¥ h 2
condition at the approach? N O8N (e al Y
N/A PR
D d‘"h‘é -
ES &l e |
5|3 Were the lights working and in good no [ ¥ s sy Ja el gl S da 3 ‘2'
condition at the forecourt area? y €58 ol dpad dhaie
17N I
YES B
4 4. X\cll?/’i filling area / forecourt clean and NO D Y e Akl sl [l dilie S Ja 4 |4
nva [, ;,71
ves K|
5|5 Werethe driveway and forecourt free of &[] gy il 2850 ededihaieg Goohall S a5 ’
potholes and well maintained? N Cain IS Aliaay Haall )
N7 9
2. GREETINGS scua il fAuasl) 2
Scores Critical Areas Apla) Ll Jalaily
Yes [ o
5|6 Was there any delay in approaching No [X] g Calasall ol 81 4 paligldllia 8 da 6 5
customers at the fuel pump g €585l Adume die G (e
NA [
5|7 Didthe staff approach the driver side of ~ YES i A 0n A el e bl Bl a7 5
the vehicle? No [ ¥ el
+ 1 +
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Eores Critical Areas Ll ¥ Liail
8. Were you greeted in a friendly manner ~ YES m pd oslaly) 435 28yl ol Cua il Ady 8
(pleasant feeling)? NO D y (b
5 | If no, please describe behavior: Was it OIS da 1l pall ol gl o g 8 s <Y 13 5
arrogant, without any expression, normal sgle ¢ bl e Ja ¢ L Gy
etc.... ¢
YES [ au
9.  Did they request customers to quit O gl LN e Gsibgall (il a9
4 ! NO [ ¥ et 4
smoking? v fepaadl
NA B Lo
YES [
10. Did the staff thank you as you were S S Ly & Sy il gall B8 Ja 10
5 , No [y 5
leaving? y SOl
NA [T 0
3. APPEARANCE AND BEHAVIOR OF STAFF ol gall Hglry jelia 3
Scores Critical Areas Aaeal) Sl Ltai
5| 11. Was the filling staff presentable and well YES M prd Y 2 g8 5l At Cali g yedaa S Ja 11 5
groomed? No [ ¥ S/ e
YES ard
4| 12. Was he able to communicate with No [ y eo deal gl e 108 Gals gl S o 12 4
customer? ol
b
7. I y
5| 13. Was the attendant wearing visible YES D i L ety A8y (o p il gl IS Ja 13 5
nametag? NO . y Q I %} (\ 5 é (‘C}AA}.} Ao
YES
6| 14. Was staff courteous / friendly? NO g\ r";’ Soldhal frprga gy oysibssal S Uy 14 6

4. SERVICE sdaadlt 4
Scores Critical Areas IR B LA PR Jalaul
YES [
5| 15. Did he follow the instructions on the o [0 v Al e 50 g sall Slaail il sl w51 s 15 5
Rahal (Fuel Card)? " ¢ (35850 e Al Jla
na
g| 16- Did he confirm and repeat amountand ~ YES Ej B S8 e s s e il ST s 16 6
type of fuel? NO D y febaclica o &l
g| 17- Did he fuel as per customer's instructions YES [¥]  pai - O30 Gladlad a0 ey B8 U 17 6
- Dhs? NO D b ¢ o R
5| 18. Did he offer to clean windscreen YES K] i Lu 3ol zls ) ol wlile case s 18 5
voluntarily? (front & back) NO D N I PEN wole¥l) ks
YES i .
5| 19. Were you charged the correct amount? NO g r": o dady i il el aadl Ja 19 (5
YES [X]
- JSa el il sale L Cals ol 18
6| 20. Were you given correct change? No [ Y ? hiell i - }d(‘ e s .20 6
Y .@M
NA [
2
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Scores Critical Areas

byl citaall Jaaiti

promotions at Service Station? (only in

21. Did he provide information aboutany ~ YES 0O -

sl Jss e sbaa &y i gall ell 028 Ja 21
dlia S Jla (3 Jai) Sdaaall 8 Ay )

case of active promotion) require NO D ¥ (Jwdfpia E)‘J‘ & .
comment when marked ‘Yes' g g sill ooy "aad AlaY) CulS 1)
N/A o
5.  REST ROOMS VN EMIE R ENBURE S
Scores Critical Areas Dbl Jalaily
YES i e . .
22a. Were they adequately stocked with all %\ ?: Ay gl e Hliuall aeas 8 jene il Ja 223
necessary supplies such as soap? NO 0 oladl Jie
na [ ssny
ves DN =
22b. Were they adequately stocked with all D P.; gy g_pall Cile livall azens B Heme S Ja 22b
3 necessary supplies such as toilet tissue? NO <l gl (3,99 Jie 3
NA [ sy
22¢. Were they adequately stocked with all ves [ s Aosoal e liusall G iene <ils Ja 22¢
necessary supplies such as paper towels? NO D ¥ 044 ;o) adiiall Jia
(paper towels are not required where fully - . CMiae A5 aie Aydlha pe A8 )0l Cailiall)
operational hand dryers exist) N/A IE Ghi Y (@Y 2
; faadai Julaall g
23a. Were sinks clean? require comment when YES El pv 2l ':y" iﬂhm u\s"ﬁ: 233
marked ‘No’ o O ¥ grasil er o T A 2R
Na [ shuy
; fad U el cuils
23b. Were mirrors clean? require comment YES K’ p o ) "\},, ,@'i:;l‘ w\s‘f; .23b
when marked ‘No’ no [ v el e
NnA [ shuy
N ; faadas Y Gladaa il
23c¢. Were hand dryers clean? require comment YES _ P i i “-'5,?‘;,, vyl 'Liﬁ 23¢
3 when marked ‘No’ no [ Y et o> R gl s 3
nva [ sesy
3 eaa b o sliall liSle cuilS
23d. Were dispensers clean? require comment YES Iﬂ = : 335{ > NG LI;\J\ u-\SL\M\ 2%
when marked ‘No’ no O Y e ) s
na [ sy
ves R
23e. Were toilets and urinals clean? no L[] ¥ gl Jall sl il Ja 23e
nA [ shuy
; [FEN I PRIENTS
2 24a. Were doors clean?require comment when YES m s Al N Lfy .. J’\ 2482
marked ‘No’ no O ¥ ga Al 2 MY ALY S
vA [ sy
YES and
24b. Were walls clean? NO O ¥ faqba; Uapsdt cailS Ja . 24b
NA [ gy
YES pxd
24c¢. Were ceiling clean? NO O ¥ fealai Caaal S Ja 24c¢
NA [ sy
ves K
24d. Were vents clean? NO [:I N fadda; Mliall culS Ja 24d
na [ sy
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Scores Critical Areas Apaleal) ¥ Laall PR H|]
24e. Were floors clean? YES m pu ol s “"Q.lf‘,"ﬂ‘ u’ls JA, 24e
require comment when marked ‘No’ no [ b gl sl (o2 MY Ay s 1y
NnA [ sy
ves X1
24f. Were baseboards clean? Nno O ¢ $aiphai sac il & o [lailall i 51 cuilS Ja 24f
NA [ sy
ves A
24g. Were grout clean? Nno [ ¥ feiula LI OAS o 249
NA [ gy
YES [X] o
25a. Were trash containers clean? No [ ¥ ik daladll il gla il Ja 253
o NA [ 3y .
YES pad
25b. Were trash containers not overflowing?  No [J ¥ flaili e daladll lgla cilS da 25h
NA [ skiy
YES 5 o ]
9| 26. Was the restroom smeliing clean & fresh no [] g S Os) Adaiey Ak pleall dadl; il b 26 5
(without any offensive odor)? folaall 3 dgy S dal
NA [ skiy
i IS5 dasd alaall 3 Ol jyeadl ases <ilS Ja
27. Were all the facilities inside the restroom in YES m o ¢ i &= Q‘i 27
good working condition? . N e
2 require comment when marked ‘No’ no [1 v el om o YT AaYl s 1y | 2
NA [ skiy
YE i £(3) adai aaeall deld e S
28. Was the Mosque premises clean? s O ™ ( ). }::Xl i ..;..c ;ui;gi L.JIS ‘:lr 28
2 require comment when marked ‘No’ No [ ¥ G e FRA R 2
H NA [ sy
l Comments: sclBBadal) JRNC]
!
E FOR OFFICE USE ONLY L agall aladiuy
| Qyudd) BGL [BED 151 ) . -
| Y . : Tl
} % | ACTUAL SCORE| maxmum | Evaluation i
Approach Unaall sas 0l /ope al JBYI | 1
Greetings and Initial Checks WY il g qam il | 2
Appearance and Behavior of Staff Oibsall dslas jehe | 3
E Service Ll o4
i Cleanliness - Restroom and Mosque Aiall 5 Glalaalt — dali | 5
i TOTAL £ saaall
" + 4 +
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ADNDC Distiibution

AL FAISAL F/S-SHARSA

AL FATSAL F/S-SHARJAH

CASH RECEIPT
Jate : %0942 200 lser : 8
Jehicle § - Punp § : 6

i T QUANTIY PRICE AHOUNT
iLE-T W00 1720 50.60
ToTAL : DHS 50.68

[0:1000770600  Batch: 0

Signature:

THANK YU FOR SHOPPING
AL FALSAL F/S-SHARJRH







