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SERIAL NO.

5

4

8

Pra
Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
[OR5 Jesos  [1]TR[8[H]
Gender Height Built _ [opectacled Beard | Mustachel Ethnic Groups
M F [M [S|T [MJF JYes]No|VYes[No|Yes[No |indian [PakstanllFlhplnoIExpat Arabs] Others:
IDDIEIEIIE”EIEID[ZIEIIEID O |
Western . R . . Umm Al . Ras Al e
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
¥qel ol¥l3[L | &lo [ o] 2[00:10 109:/8
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday | Monday | Tuesday IWednesdayl Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T g O O vst | [0 O O X O a |
1. INTERIOR Al Aghial i
Scores Critical Areas Ay YLl Jalaily
1. Were the automatic doors closed and the  YEs Pl dalie ASihe & oY1 b o canlS
2 door and side glass push / pull bars or I . = ::.;_:fdl;.\ o di? \:;y L—; o1 2
handle thresholds working in good order? _ NO O v fawedy lll aiafASue s
2a. Were doors and windows free of YES i clanas (e AA 381l Y S o 22
fingerprints? no [0y falaly)
2b. Were doors and windows free of vES Q4 e calalll e s NI e S da 2
3 smudges, spots and streaks? no O ¥ th ghdll g Al 3
2c. Were doors and windows clean withouta ygs aad Ot Addad N1l 5 Gl Y calS da 2
hazy film (condensation due to climate or s ln HIST) el Al s
temperature may be present) NO D b B o Lakall
3a. Were advertising materials, Pictures and ~ YES [ s sas sl @Y sl ciS s 3a
menu strips on menu board faded? NO m ¥ $hauad g LAl dadl g puS saii pledall A g8
b dode Y o gall culS
3b. Were advertising materials, Pictures and ~ YES O J’ij,f’:,éj T }A o L'h 30
. o . PR (lama Lgad said pladal) 31 58
2 menu strips on menu board torn? requires NN TR 2
comment when marked ‘Yes’ g sl (o e A S Y
vo Ay
3c. Were advertising materials, Pictures and ~ YES O s sas sl ddley) alsd cilS da 3¢
menu strips on menu board smudged? NO m N fdadala gagi alekll 234 53
G5 gdiaf s} b i glsll cuilS Ja 44
4a. Were counters, display cases, self-service ves [ P 5 jeal s 25N deaall shlia <yl
areas and dispensers clean? require fAakai (dispenser) <yl
comment when marked ‘No’ o ol M LAY s 1)
5 5
) Ll Gsaaf ) el ju Sl <ol s 4b
4b. Were counters, display cases, self-service YES B aa Gl gyhall 3 eal Z\_G\‘;I\JL;';M habie
areas and dispensers neat and well V) diSa i 4 (d
stacked? (Should be uncluttered and N Aaais S 5] Hn ( 'Spenser)s
without excessive amounts of products) No [0 v YAl das) e sl y claiidl S5
(Lo 5353 AgeS llia 038 of oy
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Scores Critical Areas Al L) Laladl
ves [

5(5. Was there any smell of rotten stuff? no Py faali d el dnil, T lia S Ua 5 |5
7N dah: '
ves []

3|8 Were there any fiies visible in the store or N By sk Gl pdall e g g sl dlia S a6 3

in the eating area? fdadl 4 (<)
na [ . ,,7'
Lo Aidiall SLYI g ol pual clllS a7
7. Were Lights and light fixtures functioning ves [ ilasy i 530 B ) geay Jand
poperyand unbrken incluingcnes on S
2 ? (Sp ocation in s sl 4 A5 2
comments) require comment when ‘ (Slau yaill (i od 5l
‘ ’ P LANT I - ‘
marked ‘No o [0 ¥ T PG FICU IR T
8. Was the expiry date mentioned on YES ; O ol 1) 8% el A 5 S
6 perishable food items (sandwiches, = o v::;_i; st. Gki:muit]l L;_u‘j 8 6
breads, cakes, salads etc...) within the O . .' - e o el el el
validity period? NO V() elbldl clsasll Gl waly )
N B Al ol S5 Y bl il Ja 9
9. Were tables and chairs well maintained YES S é < .
2 and unbroken? require comment when no [ N L. I - . _ﬁc? 2
marked ‘No' gl o Y ey culS 1)
77N T I )
dag e Al s )l allds n il da 10
10. Was the temperature reasonably YES m ard €0 sine S
comfortable? require comment when sina :

2 marked ‘No’ gl e Y A s 1y 2
no [y
YE S e Al cilas )Y Gilanike cuils

11. Were door mats in good condition? require S D P = . }‘r = ,,y:,_'uéyrf.\;‘l; 11
2 comment when marked ‘No’ 35 no [y (Gt T LS AR R 2
No Depk  n4AT Lowa B LY
2| 12. Were lights turned on at dusk or sunset no [ v Pl Aoy die o) ) Jlad & JA 12 2
and during bad weather? y € bl st JNMA 5 g 2l
nvA [ fat

3| 13. Were trash / Grease containers clean and YES P ol Slgla foSlagall CL S da 13 3

dumpster Lids closed? Nno [J v fAalie daladll M ke dgylas

2. GREETINGS ralua g feladll 2

Scores Critical Areas Al @Yl pAFH}

g| 14 Were you greeted with a smile when you YES P i Lavie Al ol s il i da 14 6

2 A ¢ (g}
Dup *7isres ihg tore? vo B4 v dod
YEs [
3 15. Did t‘?ey;equest customers to quit NO D ¥ oooaal e gl M e el Ja 15 (3
smoking? o : 2 .
N/A s
YES ] Lty o Sy &l sallfcalisall oS Ja 16
16.  Did he thank you as you were leaving? - ’ N 6
L6 ! youas yo 9 NO D N ¢ ol e
+ 2
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3. APPEARANCE AND BEHAVIOR OF STAFF taS sl g (il gall e 3
Scores Critical Areas Apalall) CLl Jalail
5| 17. Wasthe staff presentable and well ves M M [oies O bl ke gS s 17 5
groomed? Nno [ N $agBll Jaly
4|18 Washe/she able to communicate to  YES prd oo Joal gl o T8 il S o 18 4
customer? Nno [ N sl
3| 19.  Was the staff wearing visible Yes pd lgle jelay AUy ()53 il sall S Ja 19 3
nametag? NO Y Sz 325 puaY)
YES : . -
5] 20. Was staff courteous / friendly? NO % ?’; Celaalf g3 g5 il (il gl N da 20 |5
4. SERVICE diaaill 4
Scores Critical Areas FE I LAY PN Jatady
YES H el Al Clasiall g of gall cilS Ja 21
21. Were the items and ingredients you m # Gd ’ ejim 58 sia
ordered available for purchase? require L. — Lo
3 comment when marked ‘No’ no [ ¥ sl (o2 YT Y S 1Y) 3
NA [ gy
2 G 35 goan sl ok b 22
22. Did the staff scan all the purchased ves 4 ¢l ol g Uﬁkjf;éh Bl ad
6 items? require comment when marked . ot o I 6
‘No' g sl oa s MY A S 1Y
no [0 v
. CoYES D e sl deni il s 23
4|23 :?]l(; tsh;apztrzftfep;??yfgggsavnd nonfooditem Nno [[] ¥ Sl Lgna s I8y Bilie il ol gl 4
NA [ asiy fAlisa
. lannia axdd dlia bl (A &luall
24.  Were you charged the correct amount?  YES px T ‘:ﬂ ,,"\1,, féby\cji‘“isd‘f‘ 24
5 require comment when marked ‘No' g sill (> 2 Ayl cols ol 5
Nno [ v
vyEs [ 5,58 i) Joay e (e o .25
61 25. Were you offered a receipt voluntarily? ¢ N , N : 6
y PLOUEER™ wo O v HEBIEEY
YES [ ad Js flamaa ol gl dusdlel i de 26
26. Were you given the correct change? JSy Bl it salels cala sall o8
5 require comment when marked ‘No’ NO D k) S 5
sl oa YT Ada Yl S 1Y)
NA [ auy
+ 3
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Comments: silaastlall [ Gaacilt
FOR OFFICE USE ONLY Ll Cagalf aladiay
o Uasall LA Ll e sl Evaluation: gl
% ACTUAL SCORE | MAxiMum | Fvaluation: P

Inviting Interior Alalal Lakiall Ay (1
Greetings Slua alt / aladl) |2
Appearance and Behavior of Staff | agS glu g (il gall jglia (3
Service 4aail |4
TOTAL A

4 +
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