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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l q Name Number Name Number [ Name Number
05 oop | [ [ [ 1]
Gender Height Built  [Spectacle§ Beard | Mustache] ¥ Ethnic Groups

MTF

T M]S| T | MJF [Yes|No|Yes] No]Yes] No [Indian [PakistaniFilipino [Expat. Arabs]| Others:

KROOROOROOROXRORK O O 0O O

EMIRATE V;:Z':)’ﬂ“ AbuDhabi |  Dubai Sharjah Al Ain g’:“;‘aﬁ' Aman | (RasAl | pujairan
O X O O O O W O O

SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out

glllxlo9]o Slo [1]2 [ o[6]i038]10:45

TIME OF

07:00- | 10:01- | 13:01- | 17:01- | 20:01-
10:00 | 13:00 | 17:00 | 20:00 | 24:00

VISIT

O R O O O

DAY OF

vst | [ O O O 0O O K

Saturdayl Sunday | Monday ] Tuesday [Wednesday | Thursday l Friday

1.  APPROACH

shdaaal) gad AXEN [ Q1Y) 4

Scores Critical Areas Laulu) el Ly
YES i . L oae w .

1. Was signage visible from distance of 500 g P 500 s e Gedipe daslll cilS a1
meters and well maintained? Can be No [ ¥ o2 ki b peas (S s JS0 Al
included only in first run Nna [T . ¥ RPN EPYNIZAPENY

YES [ ,
2. Were lights working and in good Gl sua Ay a Jesd el gl il a2
2 - no [y 2
condition at the approach? y oSl Cpe b @YY
NA B g
YEs [ ._
3. Were the lights working and in good N G Al Jad el gyl oS s 3
2 | vo [ v R 2
condition at the forecourt area? ¥ £ 58 5l Alas Ahaia
NA B
ves B
4 4.  Was filling area / forecourt clean and NO D v oeis koLl fiel) ditais S y
ticly? : Y VA ya g Ahay cliall fAuadll dslaie S a4 (4
HA it
A [ s )
YES ax _ i
5| 5 Were the driveway and forecourt free of  ya 7] g oeddls M edadihiag ol S A5 o
potholes and well maintained? N s JS5 Alaas Hiall
wa [ iy
2. GREETINGS sl fagadll 2
Scores Critical Areas FE IR LA I PALH)!
ves [] o
5|6 Was there any delay in approaching Nno X N cals el ol B A pali gl ellia S ds 6 5
customers at the fuel pump N €345l Aan die G (g
nva O o
5 7. Did the staff approach the driver side of YES [ dea e Al e lasall Bl b7 5
the vehicle? Nno [ y ¢ i)
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Scores Critical Areas At S¥al) Ll
8.  Were you greeted in a friendly manner ~ YES [ s Colel) Ly Ak cm il a8 ]
(pleasant feeling)? NO m N $ (zohe
5| If no, please describe behavior: Was it OIS da b el W glu Caa gy 28 s, (Y 13 5
arrogant, without any expression, normal cgde ¢ platll e JA ¢ all Cacaly
etc.... P £
nevmad bdd no faw,h
YES []
9. Did they request customers to quit oo il Gl e Gsilasall b Ja Q
4 . No [ v ' 4
smoking? v Sopdal)
NA B
YES I
10. Did the staff thank you as you were A3 S Ly o Sy Cala el B3 o 10
5 . No [ ¥ 5
leaving? N ol
L7 I
3. APPEARANCE AND BEHAVIOR OF STAFF il gal) gbuas sghia 3
@res Critical Areas Gala) cNLa Ltait
5| 11. Was the filling staff presentable and well YES DX Y 2580 At Calage jedan S Ja 11 5
groomed? No [ N G/ L5 s
YES i
12. Was he able to communicate with & deal il e T8 Gala gl IS Ja 12
4 No [0 e 4
customer? v sl
w0
5| 13- Was the attendant wearing visible ves B’ e ey Ay (535 Calasall S s 13 5
nametag? No [ Y 52 5 dand
YES 3
6| 14. Was staff courteous / friendly? B e felihal fomgas o salasall S s 14 |6
NO [] ¥
4. SERVICE el 4
rS~cores Cv:itical Are;s i o ) 3-).;\-4‘!! C¥laall S g@
YES B¢ =
5| 15. Did he follow the instructions on the o [T v Ay to b sasall il Gl gl w8 Ja 15 "
Rahal (Fuel Card)? g Y (S e ﬂdz.l) Ja )y -
wa T i
g| 16. Did he confirm and repeat amount and ES B g 2585l e 55 A e il ol ST s 16 6
type of fuel? No [ Y ) Yelaalisa e Sl
g| 17- Did he fuel as per customer’s instructions YES m P - O30 Gladad s Gl AN e B8 Ja 17 6
- Dhs? NO D N $ar 0
5| 18 Did he offer to clean windscreen 3) Yes [ = .aig. Bkl #la 5 Caai olile vae 18 5
voluntarily? (front & back) r ) ne NO B (A alaY) s
- O vEs [ o . .
5| 19. Were you charged the correct amodint? NO D g laiaia 4a8y dlie Ll @Al dudl Ja 19 (5
YES [[]
Ky el gl salely Cala yall 05
6| 20. Were you given correct change? No [ ¥ el fadlsalely ’AX‘, fi s .20 6
N Yo
w m
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Scores Critical Areas FIIR AN PO Jaain
. o . s Jaa ol shee Al Calagall el a8 Ja 21
21. Did he provide information about any Yes [ e el\im S s s L) Fidaad)l i 3-,:;3 i
promotions at Service Station? (only in - il i
case of active promation) require NO [:I ¥ (‘-J /o 9‘)° & )
comment when marked ‘Yes' g sl a  Maad" Y CulS
b
NA B
5. REST ROOMS (e Jeul 55) Aal M i g 5
Scores Critical Areas Al @¥lall gy
YES i
22a. Were they adequately stocked with all % ?: g el e Jliuall gpens 8 jee <8 Ja 223
necessary supplies such as soap? NO ¢ gbeall (Jia
_ Na [ sy —
ves L1
22b. Were they adequately stocked with all @ﬁ/ ?'; 35 el e sl quans 3 jeae ilS o 220
3 necessary supplies such as toilet tissue? NO 1= cull 3l (3,99 Sie 3
O'E«MMDQ na [ sy
22¢. Were they adequately stocked with all ves 1 ard iy y 5 pall il 3liaall e B3 <l Ja 22¢
necessary supplies such as paper towels? no [] ¥ 4%, ol Ladiliall Jia
(paper towels are not required where fully — Cliiae g e dygllan e A4 )0l Callial)
operational hand dryers exist) N/A By (91
3 Caaay Judaall cils
23a. Were sinks clean? require comment when ves B a1 g ?:L;\j\ . '\Sﬁ 232
marked ‘No’ no [ b Ty > Ja ) B )
na [ iy
: Yaad Ul d) cals
23b. Were mirrors clean? require comment YES E o o I ,,3},, 2\.;1::13\ -4 “‘5.: -23b
when marked ‘No’ NO 3 el et
na [ sny
: faiday sl Olddaae ClS
23c. Were hand dryers clean? require comment YES E P L al ) G:J;J.. . ~\;§\ . Gﬁ -23¢
3 when marked ‘No’ no [ Y e S e 3
na [ sbiy
: i 5 ol HiSle s J
23d. Were dispensers clean? require comment YES E‘ g o \ e NS \_;‘2! . '\ST‘A) -23d
when marked ‘No' no [ Y g sl o2 MY Aladh S 1)
wa [ sk
ves B
23e. Were toilets and urinals clean? No [ ¥ vigdn Jal Al S Oy 23e
A [ sy
: it sl 2uS |
2 24a. Were doors clean?require comment when YES [2 o . f‘:j Af‘j"f = 248 |2
marked ‘No’ no 1 v gea Al e Y ALY S )
A [ smiy
ves BA
24b. Were walls clean? no [ ¥ iy Uasdl Cil€ Ja 24D
nva [ sy
ves X o
24¢. Were ceiling clean? Nno y fadat Caid) S Gy 24¢
na [ sy
ves B o
24d. Were vents clean? NO D - eaaday Ml cuils Ja 24d
NA [ smuy
3
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[Scores Critical Areas Lol YLl L&m
24e. Were floors clean? YES [Zl pr i CJL’“,“'JS“ <iS s 246 W
require comment when marked ‘No’ NO D ¥ g sl (o My Al cals 1
NA [ sy
ves B
24f. Were baseboards clean? Nno [ v fAaki aaelall - o flailad) 1,51 culS Ja 24
vA O aeny
YES % pi
249. Were grout clean? NO v Sl L3 1S s 249
NA L] sy
YES [X]
25a. Were trash containers clean? NO D b Fagda Aabadll il gl il Ja 25a
5 NA [ sy 5
YES pd
25b. Were trash containers not overflowing? NO % b flaild e il ailda ilS Ja 25b
NA [ sbuy
| Yes Y ,
D) 26. Was the restroom smelling clean & fresh no [ NEERCVEL Y ‘qu plasll ‘wb Lu‘S dA .26 2
(without any offensive odor)? flabanll o3 4gy S 33
NA [ skiy
27. Were all the facilities inside the restroom in YES m pud s o el o Sl g @Ls?i 27
2 ?e%%?r‘év?:rokr::]iggp\?vlr:lgg::narked ‘No’ no [ i sl o MY A ‘“15 B2
NA [T sy
28. Was the Mosque premises clean? YES D e~ ?(E)E?& A‘“{: «:u S ‘S‘MJS d’h 28
2 require comment when marked ‘No’ NO D ¥ T Al e MY e s M 2
B oA X sy ]
Comments: selaadlall / galetl)
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