SERIAL NO.

© pe 4l 8

4 |7

¢

g v /8

+

PROJECT : ELARA (FORECOURT- FINAL 2012)

e

1

+

PROJECT: ELARA - FORECOURT

5

P
PN Arab Research Center &

O wiwemarat | [ @54 Eppco/Enoc [ B @i Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ 002\5 Name Number | Name Number | Name | |Nurr’1berI |
Gender Height Built _ [Spectacles] Beard | Mustachel Ethnic Groups
M F JTIM]S [T [MJ]F |Yes] No|Yes[No|Yes][ No Jindian [Pakistani]Filipino [Expat. Arabs] Others:
NOROOOROOROMROXM O O 0O ]
EMIRATE V;‘:Z:z;“ Abu Dhabi | Dubai Sharjah Al Ain ‘é':v’v“a::' Aman | RaSA | Fyjairah
m O O O O X O O i
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Y9l o[F| L slo ] ola | o[3 lpos 00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
w0 OO R vt | [ O 0O xR O O O
1.  APPROACH ilbaadll gad 235l [0a IEY 1
Scores Critical Areas Lol el Ja\ga
. . ) YES [X] & < 500 e i e il S Ja
1. Was signage visible from distance of 500 e Ay e Gadd e o A
meters and well maintained? Can be Nno [ ¥ (s bt L pas S Tan JS Alian
included only in first run NA [T . ¥ s padifAl sall
YES [ o ‘
2. Were lights working and in good el tua Ay A dadslpayl cilSds 2
2 ! Nno [ v 2
condition at the approach? N SOl e a8
NA [T s
YES o ;
5| 3. Were the lights working and in good Nno [ N s s Alayy Joad el paYl S da 3 5
condition at the forecourt area? €3 g8 gl Aas Askaie
Y T
NA OO g
YES [X] o
4 4. x\cli?/:j filling area / forecourt clean and NO D Y S e A el Al dilaie oS U 4 | 4
na [ ..,,7‘1
YES [X] o .
o |5 Were the driveway and forecourt free of  no [T g Ceddaagl cdadabiag okl S ds 5 5
potholes and well maintained? N Cam JC Aliaa g jaall
NA O
2. GREETINGS sqma il fAadl (2
Scores Critical Areas bl c¥al Jataal
YEs [] o .
6. Was there any delay in approaching v, cala gl ) g8 3 sl ol S Ja 6
5 t t the fuel NO 4 3 AN 5
customers at the fuel pump N €348 gl Aaima i L e
NA [ u,
5| 7. Did the staff approach the driver side of YES &l o A o0 ASal e abagall B Ja 7 5
the vehicle? Nno [ ¥ € 3kl
+ 1
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+ +
Scores Critical Areas dlalY Lol Lﬁﬁﬂ
8. Were you greeted in a friendly manner  YES [] i clul) stk cum il 5 da 8 1
(pleasant feeling)? NO m v f (zode
5| If no, please describe behavior: Was it oS da sl sall @l gl Chagadela ) Y 1Y) 5
arrogant, without any expression, normal [r tgdle el o JUa ¢y pall cualy
etc.... i e
No Q(F ET’N['JS
YES []
9. Did they request customers to quit G Gl G5l e gsibgall il Ja 9
4 . Nno [y 1 4
smoking? g Sl
NA BT
YES []
5| 10. Did the staff thank you as you were = NO N D S Ly & Sy il gall B3 Ja 10 5
leaving? } N oSl
D\b NOT SBY _THANIK YoU NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF il gall Wgluny elia .3
Scores Critical Areas Al il Ltal
5| 11, Was the filling staff presentable and well YES I Y 248l Lad il ga yedae S Ja 11 5
groomed? No [ ¥ ShExil/ls e
YES m and
12. Was he able to communicate with eo deal il o 1508 Gala sl S Ja 12
4 No O v . 4
customer? v S5
7N
5| 13- Was the attendant wearing visible @ YES [ w8 ey Ay (53 5 alagall IS s 13 5
nametag? S pia g1 Aol
" No Name 114 NO [4 C 3
YES
6| 14. Was staff courteous / friendly? m = felalal /3505 osabsall S Ja 14 [ 6
No [ Yy
4. SERVICE daddll 4
Scores Critical Areas Al YLyl Llash
YES [] i N
2| 15. Did he follow the instructions on the No [ vy Al o 53 s sall Slladaill ol sall 13 Ja 15 5
Rahal (Fuel Card)? g E (258l e A8ay) Jla
N/A i
| 16 Did he confirm and repeat amountand ~ YES M =~ 085385l g 515 Aas e Cala sl S Ja 16 6
type of fuel? NO D N flaaliia e slly
g| 17- Did he fuel as per customer's instructions YES V4 IS - Ol Cladad cas AN e e i Ja 17 6
- Dhs? NO D N ¢ PR 3
5| 18. Did he offer to clean windscreen YES Pl e sl e ) i alle oae s 18 5
voluntarily? (front & back) NO D y (Al elal) 4
ES [ o o o s
5| 19. Were you charged the correct amount? No [0 ¥ oo 4ads i Gl 3 i Ja 19 |5
YES ]
JSEy el alialt salels Cals o1 L8
6| 20. Were you given correct change? NO D ¥ ¢ el el ” ’d(, e e .20 6
y -G\M
NA O
2 +
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Scores

Critical Areas

Taaladt S Jalasht

21. Did he provide information about any
promotions at Service Station? (only in

case of active promation) require
comment when marked ‘Yes'

YES D e U;’JJ’-“ dP ‘;‘L“}l’:“ 2—‘{ s gall ‘%X ‘,_fé da 21
@lia S Jla b dasd) 2daaall G Ay il
no O ¥ (b5 e sl
s 501 pa g "pad” sl S 13
NA B gud

.

5. REST ROOMS d(alead) feudi ) Al l i 5
Scores Critical Areas L) ol Lalaill
YES i
22a. Were they adequately stocked with all % ?’: Ay 5 pall Dl innall aens 8 e S da 222
necessary supplies such as soap? NO o glkall (Jia
Nna [ sy =
, YES P . o
22b. Were they adequately stocked with all 0 g Ay 5 pall Sl Ml xaens 8 jenae S Ja 22D
3 necessary supplies such as toilet tissue? NO cull g3l (599 Jis 3
na [ sbny
22¢. Were they adequately stocked with all vEs [ s Hosowal clojliud) gans s jeaa cails Ja.22¢
necessary supplies such as paper toweis? o [] v A8, ol CaSliall Jia
(paper’ towels are not requilred where fully . litae 57 die dggllaa e 438 560 Cadliall)
operational hand dryers exist) N/A E iy (Y1 5
3 fRad Julaall il
23a. Were sinks clean? require comment when YES p L o L}“L\ u dA 23a
marked ‘No’ no O ¥ gl o MY Yl s )
na [ sdny
; aadas Ul el il
23b. Were mirrors clean? require comment YES m o L "{7" . L::Jj\ u\s“ﬁ 23b
when marked ‘No’ no OO ¥ gl o> MY Y S )
va [ sy
; Tiads s cladaa il
23c. Were hand dryers clean? require comment YES IE P all ’ ‘5,?";1,, *ubi“ R ,\Sﬁ 23c
3 when marked ‘No’ no [ ¥ gl g2 YT Y S ) 3
NnAa [ sy
: hadai ) pluall ciliSle S
23d. Were dispensers clean? require comment YES & P L. ‘ o g u\_} L ,Eﬁ -23d
when marked "No' o O ¥ sl o2 YT Y IS
na [ shiy
YES pas
23e. Were toilets and urinals clean? NO [:l ¥ faadas Jhall A6l culS Ja 23
na O sny
; faadas b sV
2 24a. Were doors clean?require comment when YES IE e L. a5 ) . \S d’a 24a |2
marked ‘No’ no O v caa sl o2 "I Y SaS W)
nva [ ssuy
ves @
24b. Were walls clean? NO D N faada; Uasadl culS Ja 24b
va [ sesy
ves I
24c. Were ceiling clean? no OO ¥ feadas it S Ja 24c
nva O sbuy
ves [
24d. Were vents clean? NO D b faadas Ml ca\S Ja  24d
na [ sy
3
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Scores Critical Areas Al YLl PATH]
. (.A' . }.. - A ‘ - o
24e. Were floors clean? ves ] - sl o ,,;:l,"h,afy‘ufl,stsd? “246
require comment when marked ‘No’ no [ i gl o MY ey s 1y
NA [ sy
ves 4
24f. Were baseboards clean? NO D b faddas saclall 8 ALY )5 el Ja 24f
NA [ sy
YES pad
24g. Were grout clean? no O ¥ feabs L S da 24
vA O sy
YES o
25a. Were trash containers clean? No [ ¥ FAihi dalaill iy gl il Ja 253
NA [] sbuy
2 S - 2
YES i
25b. Were trash containers not overflowing? No [ b il e dalaill iy gla <€ Ja 25h
N/A [ sy
YES o ]
2 26. Was the restroom smelling clean & fresh Nno [J N ! Us) ddiaiey Ak dlaall dadl ) culS Ja 26 2
(without any offensive odor)? fplesl) A Sdasl,
NA [ sbuy
s JSEs Jaxd alaall § Ol aeatll anes CilS i
27. Were all the facilities inside the restroom in YES E p A S G *’.\L:l: 27
good working condition? . < e
2 require comment when marked ‘No’ no [ ¥ sl om o MY ALY s 1y | 2
NA [ 3biy
YES i (3) caudai anuall Aeld S e S
28. Was the Mosque premises clean? D - ( ), 33’“ ’ "\;—";Lijﬁ "JLS E‘lr 28
2 require comment when marked ‘No’ No [ v & e kAl 2
NA ] 3kt ¥ |
Comments: sBadlall f galasl)
FOR OFFICE USE ONLY Ja8d gyl PARE
Upacall WA [BEY oY1 sl . .
9 § E tion: At
% | AcTUAL SCORE| maximum | Evaluation i
Approach Al sai adil /o il EYE |
Greetings and initial Checks Y il am | 2
Appearance and Behavior of Staff Ol sall Soluy jedaa |3
Service Ll 4
Cleanliness - Restroom and Mosque sl y clelendl — dillaill | 5
TOTAL £ saaall
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