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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab,ReSearch Center v
ol
Dﬁlbu,\ Emarat I D & 5/ &4 Eppco / Enoc I sl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
[?)
1039 Elosoan Ntdsladfe | |
Gender Height Built  [Spectacles Beard | Mustache] U Ethnic Groups
M1 F [T[M[SIT [MIJF [Yes[No [Ves | No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs| Others:

ROOROOROOBEORORO ® O 0O ||

EMIRATE ‘gz:‘:):‘ AbuDhabi |  Dubai Sharjah Al Ain g’m‘aﬁ Ajman Kﬁ:ismAlah Fujairah
O B O O O O O | n
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
aiialolg | T[T 152199l © ' | of | U4:451/14. K]
1 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt " 0 ® O O vsit | [0 O O Al O O O
1. APPROACH Al gad 2353 [0 ol Y 1
Scores Critical Areas Asaladt cLaal) PRI
YES i e s s .

1. Was signage visible from distance of 500 = 50500 3 o e dalll il da
meters and well maintained? Can be NOo [ ¥ o e la o (S T JS5 idlaag
included only in first run na [, ¥ sl 8T allfAd gall

YEs [ ‘
9|2 Werelights working and in good no [ g b oy 2y et sl ilS da 2 5
condition at the approach? N Sl (e al @Yl
NA A o
YES [ ,
|3 Werethe lights working and in good Nno [ g spun Allagy Jei el gl cilS da 3 5
condition at the forecourt area? g €348 g1l A Adlaia
NA B
YES axd
4 4, :/I\(/j?/’s) filling area / forecourt clean and NO D Y i ey R oLl [l Aikie cilS Ja 4 (4
va O g
YyEs Bl .
5|5 Were the driveway and forecourt free of  yg [ g oedla 2l s dedihieg okl S ds 5 5
potholes and well maintained? ; N Cam IS0 Allaa g aall
Aol B RS
2. GREETINGS saa ) fAgadl 2
Scores Critical Areas IR RN PO Jalsal
YEs [ o
5| 6. Was there any delay in approaching NO g el gall ol ) e imb gdua gSds 6 5
customers at the fuel pump N 3485l Adume die LN (e
NA [ o
5 7.  Did the staff approach the driver side of ves B dga e A8yl (pecalagall Bl b7
the vehicle? Nno [ ¥ ekl 5
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Scores Critical Areas LRI REAN PR Jalad
8.  Were you greeted in a friendly manner  YES [ au bl 43, Al el il a8
(pleasant feeling)? NO E N ¢ (z e
5| If no, please describe behavior: Was it OS da il gl gl G g B Ela, (Y 1) 5
arrogant, without any expression, normal sgile ¢ oulall o A ¢ pally Caualy
etc.... g..&
nonvwmal bl wo omd-w\g&
YES [
9. Did they request customers to quit oo Bl LN e il gall il J4 O
4 ! No [ ¥ o 4
smoking? v SOl
NA B
YES & pnd
10. Did the staff thank you as you were D S Laiy o Sy ol gl B3 o 10
5 . No [ b 5
leaving? N OIS
NA [ o
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cudlh gal) Sobug e 3
Scores Critical Areas L) VL) PEVH]
5| 11. Was the filling staff presentable and well YES (S Y 25850 Las il o yedae (IS Ja 11 5
groomed? No [] y Sal/ls a g
YES pad
12. Was he able to communicate with Eo dralsill e Told Cals gl IS a0 12
4 Nno [ v . 4
customer? fo s
b
NA O L
5| 13- Was the attendant wearing visible YES D e b, @I bl S s 13 5
nametag? No [ y Tz 3 5 A
YES
6| 14. Was staff courteous / friendly? g = Telahl [ 505 o sabasal < Uy 14 |6
Nno [] ¥
4. SERVICE Lall 4
Scores Critical Areas LI LR PN | Jalail
YES [ a5
5| 15. Did he follow the instructions on the No [ v By o 8o ga sl el il sl 151 Ja 15 5
Rahal (Fuel Card)? g LN E-PUNTA Ala) Ja
NA B L
g| 6. Did he confirm and repeat amountand ~ YES Ko a0 g5 das e il KT s 16 6
type of fuel? NO D N flaalice e Glly
g| 17- Did he fuel as per customer's instructions YES R - Ol Sladel s Al sl alE Ja 17 6
- Dhs? No [ ¥ o0
5| 18. Did he offer to clean windscreen @ YES [ s ol sl gl b dlle o= b 18 5
volwtarlly?#front & back),)_b : No K y § (Al el Y1) s
ES B . .
51 19. Were you charged the correct amount? No [] g flanaia 4ady dlic illy A udi da 19 15
YES [] a :
Jliy aid) aliall sale s cal ot AlE
6| 20. Were you given correct change? No [ 0 il fadl malel; }A‘, e .20 6
’ ¥ Y s
N/A s
2
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Scores Critical Areas gulul eitaal) g
. 1 gn Cila glea Ayl Cada gall cll 208 Ja 21
21. Did he provide information about any ves [ w gl dox e las sl Al
8 . " . «_\LAU\SJ\A@M)?M\‘;WJ)J\
promotions at Service Station? (only in
case of active promation) require NO |:| Y (J28/plE o2 95‘ )
comment when marked ‘Yes' a5l (ga L "Maad Alal) S 1Y
N
NA B o
5. REST ROOMS 2(plaadt [l 55) al s 5
Scores Critical Areas Al ¥l Jaait
ves 0 w5
22a. Were they adequately stocked with al [ e’; Gy g pal) e isall asen 8 g0 CailS Ja 223
necessary supplies such as soap? @ NO lall Jis
So N/A El Gkl ¥ B
ves L] .
22b. Were they adequately stocked with all @ 5 P: Ay el b 3liall qpang 3 pe IS Ja 220
3 necessary supplies such as toilet tissue? NO ‘ ) ol 99 Sie 3
0 A [ sy S
22¢. Were they adequately stocked with all vEs L1 = Gosoad o 3inall asany 3 e il 8. 22¢
necessary supplies such as paper towels? NO D ¥ vu”&\ cadliall Jie
(paper towels are not required where fully Cildiae 35 sie Ayl ye 48 ) casliall)
operational hand dryers exist) NA R sy (¥
NG : Sk Jubicall cilS
23a. Were sinks clean? require comment when YES o 01 ';‘y" inb\j\ w\gﬁ 232
marked ‘No' Nno O v & e Al s
N/A D by
; ks U all cilS
23b. Were mirrors clean? require comment YES & pr o gl ,,\},, Zu‘\:;]\ QSL\X: -23b
when marked ‘No’ no O b Sl ki
na [ sduy
: faakns oYl Cilidae S
23c. Were hand dryers clean? require comment YES E o " ) é,?;,. . IA.Y\ . '\Sﬁ 23¢
3 when marked ‘No’ no I ¥ grasll g2 YT ALY B 1 3
nva [ sy
5 faniay o slall ColisSle il
23d. Were dispensers clean? require comment YES X o . u;w o N L;‘zl\ . '\SL\X'A\ 23d
when marked ‘No’ no OO v g sl o Y AT s )
NA O sk
YES o
23e. Were toilets and urinals clean? no [ ¥ faiydny Jpulll el i€ S 236
na [ sy
3 eaadan ol ¥l culs
2 24a. Were doors clean?require comment when YES E‘ ¢ . 4’:“: A .. JA 242 12
marked ‘No’ Nno OO ¥ g sl (o Y ALY s 1
na [ ssuy
vEs R
24b. Were walls clean? no OO ¥ ik Uassll cilS Ja 24b
A [ sy
vEs B
24c. Were ceiling clean? NO D ¥ feaday canld) S Ja 24¢
na [ siuy
ves X
24d. Were vents clean? no OO ¥ eaglas MUl cilS Ja 24d
va [ sbyy
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Scores Critical Areas . Al i Laall Jalaihy
o R Qaadns A -
24e. Were floors clean? @YES O pr L3l M,,u,\,mff ‘ ‘L'u SI_SJT "246
require commﬂ%arked ‘No' no Xy gl o2 YT ALY s 1y
oL o Th 01 na O sy
ves
24f. Were baseboards clean? Nno OO v Ak ool & ) Mlilall 5 cuilS Ja 24f
NA [ sy
ves B
24g. Were grout clean? no O v feali LM S da 249
NA O seay
YEs
25a. Were trash containers clean? No [ ¥ $aghi daladll Gl sla cilS Ja 253
NA [ sbuy
2 - 2
YES g ad
25b. Were trash containers not overflowing? NO E] ¥ fanild e dalill cil s i€ Ja 25p
NA [ skiy
YEs X ]
o 26. Was the restroom smelling clean & fresh Nno [ g G Oo) Aaiey Al plaaldl dad) ) S s 126 2
(without any offensive odor)? faleadl & dgy S Aa3
: N/A [ sbiy e ?
: f Jand pleall 5 Ol el e cailS
27. Were all the facilities inside the restroom in YES & e S et el f el e vxd,: &
good working condition? . g I
2 require comment when marked ‘No’ No [] ¥ cra sl o MY ey cals 1y (2
NA [ sy
Y i $(3) caadsi daedl AelE e oS
28. Was the Mosque premises clean? ES D e ( ), J::ll | ..;.:.— Ui{‘w: L.JIS r.lr 28
2 require comment when marked ‘No’ NO D b G SRl 2
NA [X] skiy
Comments: sl / gakaill
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ACTUAL SCORE

bl e asll
MAXIMUM

Evaluation:

Al

Approach

Adasall gl eﬂ‘ /uA u‘_)fxsy‘ 1

Greetings and Initial Checks

Y Sl 5 s il

Appearance and Behavior of Staff

Service

da2ill

Cleanliness - Restroom and Mosque

2
il pall By o le | 3
4
5

sl y Slaland) — LU

TOTAL
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