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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1029 Ruaz [ [ 1 [ ]
Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups

M F T M ]S |T [MJF fYes[No [Ves [ No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:

HODORROOOROKOR K O O O O

EMIRATE V;z;z:‘ Abu Dhabi |  Dubai Sharjah Al Ain gﬁ‘;’aﬁ" Aman | RasAL 1 Fujairah
O X O O ] O ] O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
el o9l il4]l5/0 | 12| 0l6 [16:53]/700
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday [ Monday ] Tuesday ]Wednesday[ TI;;ay l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF

vst "0 @\ O O vst | O O 0O O O O X

1. APPROACH tAdaaall gad AN [ope iYL
Scores Critical Areas Al iVl pAIFH{]
YES i Ce s .

1. Was signage visible from distance of 500 m P e 500 o i dasll S s
meters and well maintained? Can be No [ ¥ 4 hdd W juaa (S T iy Abaas
included only in first run NA [T . ¥ Yl 8 yall/ad gl

ves [ o ;
2. Were lights working and in good Gl saa Alay a g Jani el sl il s 2
2 | Nno [y 2
condition at the approach? N SOSA a ot @YY
NA D
YeEs [ w ‘
3. Were the lights working and in good 3 Allagy Jaad ol g CilS s 3
2 - No [ ¥ T 2
condition at the forecourt area? €148 gl Al Addaie
v ¥ '
N/A R
YES [
4. Was filling area / forecourt clean and N P Sl et el Gab e
4 tidy? MO [ Y tis ey i oLl fAladl dilie S W 414
wa O
YES oY
5. Were the driveway and forecourt free of oe Ada o sl e dedahiay Goobll S U5
2 1¢ T yo [ ¥ i . 2
potholes and well maintained? N Saa JSh Ailiasy Hiall
o e D I
2.  GREETINGS il fAaasl) 2
Scores Critical Areas b Ll Latsin
YvEs [ o
6. Was there any delay in approaching il gall ol jH1 A pali gl iy S ds 6
5 Nno (@ v g 5
customers at the fuel pump N ool dsma e G ha
NA [ o
5|7 Didthe staff approach the driver side of ~ YES D A o AS el (e bl B o T
the vehicle? No [ N ¢ ol 5
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Scores Critical Areas Adadl) YL Ll
8. Were you greeted in a friendly manner YES [ au claly) 435 48 by o G il 8
(pleasant feeling)? NO D ¥y ¢ (C)‘“
5| If no, please describe behavior: Was it : O da rilh sl o gl Caca gy 08 Sl <Y 1Y) 5
arrogant, without any expression, normal (e ¢ mladll (e A 5 all ey
etc.... ?...@‘
YES [J
9. Did they request customers to quit oe <l Gl e b sall lla da 9
4 NO | [ ¥ 4
smoking? g e padll
NA [
YES [ au
5 10. Did?hestaffthankyouasyouwere@ NO E N )-\Lﬁassu;ﬁdjs.:gqjaﬂl?u’dajo 5
leaving? N SOl
i not ord THEnpew VA [0 su
3. APPEARANCE AND BEHAVIOR OF STAFF | il gall digly sebia 3
@ores Critical Areas ‘ ) iV aalf Jaladdt
5| 11. Was the filling staff presentable and well  YES m pad GY 258 gl Aed Calaga yelae (S Ja 11 5
groomed? Nno [ ¥ $aal/C5 ya g
YES axd
4| 12 Was he able to communicate with NO D N & dual il e f)aE Cals gl S dﬁ 12 4
customer? SOl
b
NA [T
‘ \”) ‘ - - “r.
5| 13. Was the attendant wearing visible YES 4 e ey Adlay gy Calasddl S Ja 13 5
nametag? Nno [ N $7 a5 daud
YES [ i
6| 14. Was staff courteous / friendly? [ Seladal /505 ol S Uy 14 |6
no [ oy
4. SERVICE [CURESIY |
Scores " Critical Areas = il ) h@_\—l
ves 1 =
»| 15. Did he follow the instructions on the no [T v Aday e 53 sl Sladatll ala gl 3l Uy 15 5
Rahal (Fuel Card)? g A eda -«_zum) Ja )
NA
| 16. Did he confirm and repeat amount and ~ YES [ s D858l g s s e s sl S s 16 6
o type of fuel? No [ y flaslica e 13
g| 17+ Did he fuel as per customer’s instructions YES A =~ ~ O Sl s 30 ey JB Ja 17 6
- Dhs? NO E] N ¢ a2 )3
5| 18. Did he offer to clean windscreen @ YES [ a8 g s edl e ) ki lile o= Jr 18 5
luntarily? (front & b € (el Loyl
volun ar%lbro;wogragkk" NO N (sl dla¥l) 4
YES [{] i . 4
5| 19. Were you charged the correct amount? NO L—_| ?: flaias 4ada lis il Al &l Ja 19 |5
YES [
‘ I a8 alal salely Calh gl
6| 20. Were you given correct change? No [] b il fhall sel, yd(, Pl s .20 6
Y .@M
NA [
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Scores Critical Areas Ay c¥Laal) Laiail
.U | Jeas la gl Calagall ol a2 da 21
21. Did he provide information about any YES [ o U‘Uﬂ > )XM o s L
. - - . s S Jla b Jaid) Sadasall (3 Dumy 5 il
promotions at Service Station? (only in + L s
case of active promotion) require Nno [ ¥ (dud/pis vae S )
comment when marked ‘Yes' " i sill o gy Mand Y S 1
NA [
5. REST ROOMS s(aleadl Jeuh g5) il 8 5
Scores Critical Areas Aol ) Jalaitl
YES i
22a. Were they adequately stocked with all % ?’: Ay g el e Yialh aaeny 5 e il o 223
necessary supplies such as soap? NO SO sall Jia
nA [ sy
, ves Bl o
22b. Were they adequately stocked with all D q Ay g el e Jall maans b jeae S Ja 22b
3 necessary supplies such as toilet tissue? NO Cull gl (5,99 Jia 3
A [ ssny
22¢. Were they adequately stocked with all ves ] pai Aol e lusall gren B e <is s 22¢
necessary supplies such as paper towels? NO D y 9d8 ) ol cadliall Jie
(paper towels are not required where fully Cldbaa B g5 die 4y gllas e A8 )6l Calliall)
operational hand dryers exist) na X sy (A% 2
23a. Were sinks clean? require comment when YES <1 o _ ,‘,'y,, L,LLY\ w\sﬁ -23a
marked ‘No’ no O ¥ g il oa o YT ALY s 1)
nva [ sany
; hada; U el JuilS
23b. Were mirrors clean? require comment YES Iz e Al "\,:’" . L:‘;S\ _U\SL\}A\ -23b
when marked ‘No’ No O k] gra sl o2 YT ALY alS
va O sy
; Chada sVl Cilidse CuilS
23c. Were hand dryers clean? require comment YES m\ px Ll ’ “"5,?1";,, . Lmﬂ{\ . ,\Sﬁ 23¢
3 when marked ‘No’ no [ N g sl g T AR S 3
nva [ ossuvy
"4 ; fhads ) slbeall ciiSle cilS
23d. Were dispensers clean? require comment YEs 1X o Lo ‘ ‘Jﬁ,,y,, . L} " ,\Sﬁ -23d
when marked ‘No’ no Oy g sl e MY AN S
na [ sy
ves 4
23e. Were toilets and urinals clean? NO D Y ety el dkal 23S s 23
wva O ssny
i Ll ¥ uls 2]
2 24a. Were doors clean?require comment when YES E i . i‘: ’9\\1\ B ,\5' = 24a 12
marked ‘No’ no [ v g sl o2 YT A S )
na [ smny
ves O o
24b. Were walls clean? nvo OO ¥ iadai Ul clS s 24b
NA [ ssuy
ves Bd
24c. Were ceiling clean? NO [:] Y eadas el S Ja 24c
na [ sduy
ves BF
24d. Were vents clean? no O v faidas Ml cuilS da 24d
na [ sy
3
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Scores Critical Areas L) c¥laal) B
24e. Were floors clean? YE‘S X prd . b ”"c"}f*,"'ﬂ‘ “jts d“ 24
require comment when marked ‘No’ NO I:l b el a Y Ayl cals )
NA [ ssyy
ves Kl
24f. Were baseboards clean? NO D ¥ faidai saa il & o flailall )5 culS Ja 24f
NA [ slyy
YES pad
24g. Were grout clean? NG D ¥ feah LA o\ Jda 249
|
NA [T sy
YES [X] o
25a. Were trash containers clean? No [ ¥ Ak Aalaill il la culS Ja 25g
NA [ siy
2 - 2
YES pd
25b. Were trash containers not overflowing? NO D ¥ fAlaild e daladll Glygla il Ja 25h
NA [ sy
Yes D . T ,
2| 26. Was the restroom smelling clean & fresh NO' n g & Os) Adxiey Ak aleall sl S b 26 2
(without any offensive odor)? T(plaall 4 4g S dadl
NA [ by
P JSI Jead dlasdl (b G peatl) e cuilS o 27
27. Were all the facilities inside the restroom in YES m pu c < = Taia
good working condition? o g g e
2 require comment when marked ‘No’ no [0 v sl (o2 " AlaYl calk 1y | 2
N/A| [ sy
s -
YES 2 $(3) uai el Aeld S e S s
28. Was the Mosque premises clean? 3w (\), 5_‘\ ’ ,,\;,CMLE;_‘%:__E{S ‘; 28
2 require comment when marked ‘No' No [ v Gl e T : 2
NA K] iy
Comments: cUBasal [ 5t
FOR OFFICE USE ONLY 83 (agal) pladiwy
|
el LA LA JeY) sl . »
9 . Eval i : J
% | ACTUAL SCORE| maxmum | Evaluation i
Approach Aol pad a2l /e ol 8YY [ 1
Greetings and Initial Checks Y Sl 5 qun i | 2
Appearance and Behavior of Staff b sall Ssluy jehae | 3
Service deall | 4
Cleanliness - Restroom and Mosque Spvaall g labesdl — Lkl | 5
TOTAL | £ seaal)
4 +
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SERIAL NO.

ADNOC Distribution
CaRmaSsRt
- ALATH WEGHRY TEL:02-SORRGEA

CASH RECEIPT JETT

fate : 14-8-12 170 b
ehicle b TR
powC LY B AN
o mw m s

TOTAL : DHS 50.98
Tib: G Bt 8
Signatwe:

THaNK S0 FOR SaPPiNG
fOTRYE §/8-8







