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PROJECT : ELARA (C-Store — FINAL 2012)
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PROJECT: ELARA - C-Store

- - ey
Pan Arab Research Centev&
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DU—U»! Emarat [ O« Eppco / Enoc / dsa Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
% Name Number Name Number | Name Number
Lo sara Qol | 5ata_ 6ol 1AL Roon] 11 ]2]3]3le
Gender Height Built  [Spectacles Beard | Mustach Ethnic Groups
M]F |TIM]S|IT[M]JF ]JYes[No [ Yes | No [ Yes | No_ |indian Pakistani]Filipino [Expat. Arabs| Others:
HONODOROOROROX O O K O ]
w . . . Umm Al - R .
EMIRATE R:Ztiz;n Abu Dhabi Dubai Sharjah Al Ain Q:‘\:vnain Ajman Kh:ismAlah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Cl=Fa [* o+ 216 2% (25| ol 186 i8Sy
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday] Monday I Tuesday |Wednesday| Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O 0| veT O O O O O O
1.  INTERIOR At Adkalal) Agila 1
Scores Critical Areas Dbyt ¥l Jalai
1. Were the automatic doors closed and the  YES i Al ASake i Y1 ol Y S a1
2 door and side glass push / pull bars or €50em Al Cass ) imiafa 2
handle thresholds working in good order? _ NO O v Seisgs ) (aiefASue s
2a. Were doors and windows free of ves I i e e Bs NI, Gl Y caS s 23
fingerprints? No [ ¥ € sl
2b. Were doors and windows free of vES [ s calll o A NI, QY i€ da 2b
3 smudges, spots and streaks? no [ v 4 ghadli 5 Al 3
2¢. Were doors and windows clean withouta ygs pad Ogd ABAS 3 gl W) S da 2¢
hazy film (condensation due to climate or ey o EIST) Lgade JEN aASs
temperature may be present) NO D ¥ (Uﬁ-“ o (palall
3a. Were advertising materials, Pictures and ~ YES O s sy ssall dideyl dsdl cllS da 32
menu strips on menu board faded? No [X] ¥ Ay diay Aol g b sa0 Aladall 200 8
§dndle Y ol gall cilS
3b. Were advertising materials, Pictures and ~ YES O J}‘,}.fj:ﬂ ‘. T }A = dA 3b
. . SRR (arg Lead sadi plakall A1 A
2 menu strips on menu board torn? requires —_— A 2
comment when marked ‘Yes' g sill (o e Y CalS )
no ROy
3c. Were advertising materials, Pictures and ~ YES O s ey psall dadey szl cil€ da 3¢
menu strips on menu board smudged? NO y e4ddala 5o alalall o5 68
4a. Were counters, display cases, self-service ves X 5 3ea s Al sl 3hlie ¢ yall
areas and dispensers clean? require fdigli (dispenser) s i)
comment when marked ‘No' 4 LAY cals 1
vo [ % ca il a Aayh cals i)
5 5
4b. Were counters, display cases, self-service YES pad . r 2 {3 ,?“J; et g
N k_l\.l})m“ n)qa.j‘\__uhn el d)nLun
areas and dispensers neat and well ) AiiSa 2 ol 4t pa (di
stacked? (Should be uncluttered and ; "”,\) M( _!§p§ns?r)‘
without excessive amounts of products) No [ v ¥l das i sy clatidi oSy
(L 515 S S 55 Of o
+ 1 +
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Scores Critical Areas Dbt ¥l Jalails
ves [] .
5|5. Was there any smell of rotten stuff? NO ¥ FAWE KPS PE L_;i dia S da 515
nva [ 3 b
ves [
3| 6. Were there any flies visible in the store or No [ oy AR Gdalgepsgldia isos 6 3
in the eating area? = fdaall (<L)
nva [ 5 %
L A3l (SWY g ¢) puial il Ja 7
7. Were Lights and light fixtures functioning . Bl By guSa 1l g Bhum 3 5
properly and unbroken including ones on YES IZ - ‘"’Jﬂ | :J Ladall 3&1} i‘; w)rd.-.* idz
? (Specify location in ) Solalll L8 il ) o1 gl el
2 menu boards? (Specify locatio cdoy yeill & 5l 2
comments) require comment when (Hog padll 8 28 gl
¢ ! B «-‘ LLAN 1L ‘..tsrl
marked ‘No no [0 v g sl (o MY sy il 1)
8. Was the expiry date mentioned on ves [X] ; S el 1)58% elei¥l A 5 A<
6 perishable food items (sandwiches, & & %}: ‘_,_h-_“ :js cmiﬁ” L,_j -8 6
breads, cakes, salads etc...) within the . " i \ _Mu‘ ] s ea]
validity period? NO [T ¥ (&) el scisas ) )
5 Bua Allay ol KU 5 Y Ll el 9
9. Were tables and chairs well maintained ves [ e ’ el S i oo
2 and unbroken? require comment when N [J v L. o i . ot 2
marked ‘No’ gl (o2 MY A s 1y
/7N ,,?f
e fAslia 5 ))_all Aa 0 S Ja 10
10. Was the temperature reasonably YES pad 8 siaa J<
2 comfortable? require comment when o il Ay el 15.! 2
marked ‘No’ & ™A 2 ;
Nno [y
YE i e Allay Gl Y cilaiile cuils
11. Were door mats in good condition? require S m o o T' == "\JL':JLLQJIQ'D'IS‘%‘ 11
2 comment when marked ‘No’ no [ v arasill o A us 2
va [0 J
ves B au ,
2| 12. Were lights turned on at dusk or sunset no [ v Ml Ay sie ol s Jles) 3 s 12 2
and during bad weather? N $ bl sall IS5 oy adi
Nna [ ki
3| 13- Were trash/ Grease containers clean and  YES [ s o aw Shgla feBlagall COl S Ja 13 3
dumpster Lids closed? no [ v falie Aaladll Bl Agdac | 5 48053
2. GREETINGS rbpa i febadll 2
Scores Critical Areas Al Y Jalad
g| 14 Were you greeted with a smile when you YES [ s syl aldldh sl 3 s 14 6
entered the store? No [ N fdaall Y
YEs [
3 15. Erfotlzﬁé;equest customers to quit NO D Yool e g SN e lsdh da 15 |3
NA [ aabi
ES pai Ly o S0 Ak pall/ila sl i Ja 16
16.  Did he thank you as you were leaving? - ’ N 6
6 Y Yy g NO D ¥ $ alas cus
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy cuilisall sgha 3
Scores Critical Areas D) ¥t Jalash
5| 17. Was the staff presentable and well ves [ P o oY Guilasall ke S da 17 5
groomed? Nno [ ¥ $agill JalSy
4|18 Washe/she able to communicate to  YES pd e daal gl o Tooli alasall S da 18 4
customer? no O ¥ ARETE
3|19 Wasthe staff wearing visible YES e seka Ay ()53 cibsall S a0 19 3
nametag? Nno [ ¥ AL 'QODVI Sz pass pu)
YES X i . o
5| 20. Was staff courteous / friendly? NO E ?: Celihal/paga gy ol sl gall S Ja 20 |5
4, SERVICE [OXTSIY: |
Scores Critical Areas D) el PAIH]
YES i lgidl A clatiall g ol sall S Ja 21
21. Were the items and ingredients you B! L s ’ *’jj‘ﬂ?;&,&
ordered available for purchase? require . o o
3 comment when marked ‘No’ No O v sl oa o "V Y calS N 3
NA [ gy
25 ) o sl s sl gall pendi Ja 22
22. Did the staff scan all the purchased ves ¥ axi ke Uﬁbﬁjﬁm b o
6 items? require comment when marked i o2
‘No' sl (oa Y AaY) culS ) 6
Nno OO0 ¥
| COYES IR e g gl el desir 0sibodl B 23
4 23. :rj]lc; tsheepzt;ftfep(lgffyfg:g;nd nonfood item No [ ¥ sl Loy ODa (e Alie il o) 5l 4
NA [ iy faaling
24. Were you charged the correct amount? YES p i ?\M ';‘Y" ‘L,SL;Y‘Q-‘%»A?EJ\“_*\ 24
5 require comment when marked ‘No’ gl (o2 YT Al s ) 5
Nno O ¥
6| 25. Were you offered a receipt voluntarily? YES o 2588 [pAod duay e 2o o 25 6
. ’ no O ¥ o0, jlgal
YES pi b Slasnaa ol gl Susdle) i s 26
26. Were you given the correct change? IS5y adtall dlaalt sale s cala all 28
5 require comment when marked ‘No’ NO D Y Srana 5
C__uajﬂ\ > "y 3\41;3{\ LY ‘.)!
NA [ Gy
3
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Comments: stBadlall / galxdl)
FOR OFFICE USE ONLY Jadd gl aladiuy

o Alcalt LA bl e sl o il

% ACTUAL SCORE | mMaximum | Evaluation: e
Inviting Interiar IR il |1
Greetings Glua gl [ aiadll 2
Appearance and Behavior of Staff | agS slu g (il gall seba (3
Service daail) (4
TOTAL £ saxall

4

C-Store.doc




SERIAL NO.

5|4

'ADNOC DISTRIBUTION'

THALLA - 797 -
AJMAN CLUB AREA -AJMAN
K e o e e x
DESCRIPTION o Qary PRICE TOTAL
Al Ain Water 1,00 1.75
Clorets Gums 1,00 1 50 1.50 .
ETISALAT_25 1,00 25.00 . 25.00
TOTAL v ) . 28.25
. . CASH PAYMENT 50.00
CHANGE -~ .. 21.75-

ke

You were served by 0 erator
DATE 26/07/2012 18: T1 S4 01 7037

Thanks for Shopping ......

g ™







