SERIAL NO.

RETRRNTE

+ 1 + +
PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &

DG‘J\A) Emarat / D 4 51/ 4 Eppco / Enoc I E d gt Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
045 peron | [ 1 | [
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
M| F JTIMI[S|T [M]F |Yes] NofYes[ No Yes | No |indian [Pakistani]Filipino [Expat. Arabs[ Others: NEPAL ]
KOOROOROOROROBEO O O O X
EMIRATE ‘ﬁ:;‘;'n" Abu Dhabi |  Dubai Sharjah Al Ain omma | Aman as My | Fulairah
O | O C O [ I:l O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
X914] 019 1) 5l ol 8 ols [1¢:28(18:35
{IME OF 07:00- | 10:01- | 13:01- | 17:01- 20:91- DAY OF Saturday | Sunday I Monday I Tuesday lWednesday I Thursday ] Friday
VISIT 150 180 180 20 24D00 VISIT D D D D D D

1. APPROACH Aaaal gad S35l [0r ) BV 14
Scores Critical Areas Aaulul) Yl Jatast
YES S i el e
1. Was signage visible from distance of 500 Es B e 500 3x3 le et e daslll cilS a1
meters and well maintained? Can be Nno [0 ¥ o8 5 W jeas oSay S JS8 diliaay
included only in first run Nna [ . ¥ RPN R PWIAPEN]
YES [ o ‘ :
5|2 Werelights working and in good no [ ¥ e san Allay ay Jad el sl cilS a2
i ” ) . . .2 2
condition at the approach? g SOl (e b Y
nva [ g
ves [ . ,.
0|3 Werethe lights working and in good No [ N G Al Jad el gyl s da 3 o
condition at the forecourt area? N €248 gl dias ddlaie
NA [ o
YES [
4 4. X\é?l’s) filling area / forecourt clean and no [J Y TRy Ahd L) Al dikie cS Ja 4 |4
na [ f.,,?
YES [ A
o |5 Were the driveway and forecourt free of o 7] y e a8l ededdhaiag Gkl Sy 5 5
potholes and well maintained? N fan U0 Abiaay jéall
NA [
2. GREETINGS suaJil fAadll 2
Scores Critical Areas Aol alaall gl
YEs [ o o
5|8 Was there any delay in approaching Nno [H y s sall ol i) 8 pali gl ia K Ja 6
TN e e 5
customers at the fuel pump y a4 gl ddime e b M e
va O o
57 Did the staff approach the driver side of ~ YES Ko dea e A el (e il B da 7 5
the vehicle? No [ ¥ £l
+ 1 +
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o

2 +
Scores Critical Areas LI LN PO PR}
8. Were you greeted in a friendly manner ~ YES @ i u;lul-:) 45 Ay oy oy ill Ada 8
(pleasant feeling)? NO D Ny (S
5 | If no, please describe behavior: Was it O da el gl i gy B e Y 1) 5
arrogant, without any expression, normal sgle el (e JIA ¢ 5l caaly
etc.... ‘-'...é—"
YES [
9. Did they request customers to quit O @l LSl e g sila sl cilla da 9
4 ) NO [y 1 4
smoking? v PITEN
A Dl
YES [
10. Did the staff thank you as you were @ DA S Ly @ S5y Gl gl 15 Ja 10
S leaving? i /N0 [ 3 oSl 5
DD por_goy THeneyep VA [ out
3. APPEARANCE AND BEHAVIOR OF STAFF 1 bl gall dolug e 3
Scores Critical Areas LW IR LAY PR P
5| 11. Was the filling staff presentable and well  YES [ pas Y 058 gl At Cals g jedae IS o 11 5
groomed? No [J ¥ i/l ey
YES v
4| 12- Was he able to communicate with Nno [] y & deal gl e 1,08 Cals gl S dﬁ 12 4
customer? N SOl
NA [ Gkl
5| 13- Was the attendant wearing visible YES t lele el Al oy il gl S Ja 13 5
nametag? NO [ N Tz a5 Al
YES pri . .
6| 14. Was staff courteous / friendly? > felaal /030905 sibasadl S Ua 14 |6
I No [0 v
4. SERVICE daail) 4
Scores Critical Areas Al el Jalgily
YES [
2| 15. Did he follow the instructions on the Nno [ ¥ Ay e 53 sa sl Claleil s gl o) Ja 15 5
Rahal (Fuel Card)? g € (5850 ede dilly) Jls
N/A by
g| 18- Did he confirm and repeat amount and ~ YES IE B Sl s A el gl ST s .16 6
type of fuel? NOo [] y felaalice o olly
g| 17 Did he fuel as per customer’s instructions YES p - Ol lagded o AN ey o8 S 17 6
- Dhs? No [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES [ a8 b bl zlaj ki dlle e Ja 18 5
luntarily? (front & back ¢ (aladh g Y1) 4
vorgrh? (ont 8 k) o o @y (A )
YES [] , .
5| 19. Were you charged the correct amount? NO D g laiaia 4xdy ¢lia Lilb A il da 19 |5
YES e
d ,J.u.ql"’ I adidl sale b Cals ool o18
6/ 20. Were you given correct change? No [ ¥ ? hiiall il el ’A(, pf .20 6
Y .@M
NA [0
2
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3 +
Scores Critical Areas Al c¥ Ll PATH(]
\ N . ol U e e & il sl Al Ja 21
21. Did he provide information about any ves [] i (S s b ) Tl i
promotions at Service Station? (only in > e T i
case of active promaotion) require NO [:] ¥ (Jadfpis 9"J‘ ¢ .
comment when marked ‘Yes' g sl o "ead A Yl S 1Y)
NA R
5. REST ROOMS :((,L'uli el 55) dal Mt s 5
Scores Critical Areas Tkl caall PAN]
ves @ i
22a. Were they adequately stocked with all 0 ?’: iy g peall Cila Hliusall arans 3 jeme S Ja 223
necessary supplies such as soap? NO T glall e
na O ssuy
, YES o - ,
22b. Were they adequately stocked with all O g iy g peall Cila jliasall aans 3 e IS Ja 22D
3 necessary supplies such as toilet tissue? NO . Cull gl (3,94 Jia 3
na [ by
22c. Were they adequately stocked with all ves OO A s el e Sl gran & jee cils J».22¢
necessary supplies such as paper towels? NO D N 948 ) ol adliall Jia
(paper towels are not required where fully — Ciliine g5 aic Lglhe pe 48 )l Cailiall)
operational hand dryers exist) N/A By (A3
‘ . $hak Juliall culs
23a. Were sinks clean? require comment when YES pr L. o “Lm L:u ‘JA -23a
marked ‘No’ o O ¥ e ll o2 T ALY S
A [ sbuy
3 faa ) U yalt cuils
23b. Were mirrors clean? require comment YES B px Ll ,,é,, . C\j\ J ‘\SL\l'A\ -23b
when marked ‘No’ vo O v gl 2 YT AR <o
nA [ asuy
X 3 Saaln g 0Y ldiae il
23c. Were hand dryers clean? require comment YES pr o gl ) Lﬁf;}, :—L‘(}“ U\Sﬁ 23¢
3 when marked ‘No’ no O Y g o> A s a) 3
na [ sy
» : eiah ) siall ClaSle CuilS
23d. Were dispensers clean? require comment YES P . ‘ ol NI L;‘x'\ u\;‘h\ -23d
when marked ‘No’ no OO ¥ gl o2 YT A a8 )
na O by
YES o
23e. Were toilets and urinals clean? NO D N Sagday Jloatl) aSal culS s 23e
na [ sy
i ; [N IRNIRK:
2 24a. Were doors clean?require comment when YES X o L. o - 5 R \S L’\A 24a |2
marked ‘No’ no OO el e T MY S 1)
na O gy
YES pai
24b. Were walls clean? NO [:| ¥ faadas el clS o 24b
na [ sy
YES axd
24c. Were ceiling clean? Nno O ¥ il Cainll S Ja 24¢
na O ssuy
ves Bd
24d. Were vents clean? no [ ¥ eiayda MLl <l Ja 24d
na O sy
3
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Scores Critical Areas A Laall PRV
= - Tk p»
24e. Were floors clean? YES p Al T, ,‘,'“Z‘ f ‘ ‘u\S\SdT ‘.24e
require comment when marked ‘No’ Nno O v S R N
NA [ smuy
. YES prd
24f. Were baseboards clean? NO ¥ faads) saclall A a5 cwls Ja 24
NA [ sbsy
YES % pad
24g. Were grout clean? NO b Sk Jadlll S Ja .24g
NA [ sy
YES [
25a. Were trash containers clean? No [ ¥ fAgdas dalaill il s cuilS Ja 254
5 N/A [ 3kisy 5
YES [o]
25b. Were trash containers not overflowing? No [ b il e dolall ciysla culS Ja 25h
NA [ by
YES s ]
2 26. Was the restroom smelling clean & fresh Nno [J g &) Os) Lhaies Al dleal) Aad); cilS Ja 26 2
(without any offensive odor)? fplandt 3 dgy S da
NA [ sbiy
i I8 Jaxd laall 8 il saeatll apen S Ja
27. Were all the facilities inside the restroom in YES m pr ¢ = G = (,i: 27
good working condition? . N L
2 require comment when marked ‘No’ No [ ¥ gl o YT ALY a1y | 2
NA [ sbuy
YES i $(3) i annddl AelE 4 e S
28. Was the Mosque premises clean? D e ( ), }m ) "‘;:Limls “fr 28
2 require comment when marked ‘No’ NO D bt &Gt e T ’ 2
N/A LY
Comments: tBiadlall f galal)
FOR OFFICE USE ONLY Lsd Ligal) PAKENA Y
el LAY [BEL oY) sl ) .
[+) > . . i \
% | ACTUAL SCORE| masimum | Evaluation: el
Approach Uaadl gad aa@ll /e Gl B | 4
Greetings and Initial Checks A Sl s cua 3l | 2
Appearance and Behavior of Staff Gibsall dgluy jehe | 3
Service Ll | 4
Cleanliness - Restroom and Mosque el g cilalaall — dilail | 5
TOTAL £ 5aall
4
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ADNOC Distribution

POLICE COLLEGE-794
POLICE COLLEGE

CASH RECEIPT
Date : 11-80-12 18:3% User : 0

Uehicle § 0 Pupp # : 10

PRODUCT QUANTITY  PRIGE AHOUNT

£-pLUS .6 1610 56.00
TOTAL : DHS 50.00

TID:1008794500 Batch: @

Signature:

THANK YOU FOR SHOPPING
POLICE COLLEGE-794
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