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PROJECT: ELARA - Car Wash
O i wemarat | [ @550 Eppeo/Enoc [ A @y Adnoc
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
6 Name Number Name Numbef Name Number
60 [Zorq Qeol_|<ata_qool [Nonawe ioidde] | |
Gender Height Built  [Spectacled Beard | Mustache] Ethnic Groups
TTM S | T [M]F |Yes]No|Yes] No|Yes[ No |indian [Pakistani[Filipino [Expat. Arabs| Others:
EDD.DDEDDEDEEDEDD | O
EMIRATE V;:Z:z:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:&“a::' Aman | R2A | Eujairah
O O O O O O k4 O [
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol=zla|3] o3 |29 |3c]co | O] ol2 l,sg|p-0é
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday [ Tuesday l Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT < VISIT
] O O O O ® O 0O O O 0O

1. APPROACH AND CLEANLINESS

AR g i 9

Scores

Critical Areas

Llail

Lulul) cLal

1.

Was there proper sign to the Car Wash

YES [Al mtd (i dihie e A0Vl daaly 28 s calS Ja 1
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bay? Nno [ v el el
. (:" - et ‘ ‘ . me . - o
2. Was the Car Wash area clean and tidy? ~ YES [X] a5 e \ uJLL:';,L‘, o :F\JA 2
4 require comment when marked ‘No’ C‘“"J“X > e a8
no [ v
2. GREETINGS AND INITIAL CHECKS <A Y1 Sl g a3
Scores Critical Areas Al YLl Lalgs)
o il galt il ) 3 als ol s oS
3. Was there any delay in approaching YES [:] pxd d A S S o (,.u,b J‘A 3
5 customers? require comment when . v o e f] .
marked ‘Yes' e
NO ¥
4. Were you greeted in a friendly manner ~ YES ad SN ge s s
(pleasant feeling)? No [ ¥ (oot ol 2o Rk 5 0 4
5 If no, please describe behavior: Was it Caaly S U rchlh galt d gl Chia s a8 Sl Y 1Y)
arrogant, without any expression, normal $LEN e uladll e J& a0
etc.....? i '
vyEs [ ,
5a. Did the attendant check whether your car no [ 3.9 o i jlis ClS 1Y) Lad Calagall 33a3 s 53
has a sunroof? 8 Anidy
NA [ abiv
° ves [
eﬁ-!
5b. Did the attendant politely declined Nno [ y 8 3okl VY Juadl o el calagal) e Jo 5b
automatic car wash if it has a sunroof? feadull (8 Aam Lol S Jla
NA B 3
6. Did the attendant inform you about the YES pxd . , bl el
6 price of car wash? No O v Pl et s g i sall bl a6
7. Did the attendant inspect your car for any ygs ; TEPNEY el ol eall 2
4 scratches, damages or dents and inform m e 7 “:;ﬁh; ”ﬁj&?‘ L }{d fb,d‘“ 7
you? Nno [ ¥ Pl e Bl 5 i Jlaw (b 58 5l )l pual
+ 1




2 + +
Scores Critical Areas FOWR I UON PR Jalgit
5| 8 Did he guide your vehicle for positioning at YES [ s Giwy catial < ol ali b el gl o8 a8 5
the stopper? No [ ¥ 5kl
9. Did the staff thank you as YES D4 . v
6™ loaving? you as you were No [] ‘”; Ol e (5l S iyl 5 a9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF Cpilisal) Wglug glia 3
Scores Critical Areas Al VL) hlai
. m .
3| 10. :ﬁ/jig the uniform of the attendant neat and :(E)S E e': % Gl il el L 53S da 10 | 3
3| 11. Was the attendant wearing visible YEs [ s todle edny A8Uay (g0 5 (il gl 1S U 11 3
? .
nametag? NO ¥ No vawe Yroloe. | =
o YES pai ~
3 12. \élvjz;tsorrfe?;le to communicate with Nno [J Y ol e deal sl o 10 Galasall (S s 12 (3
NA [ sbiy
YES ;
5| 13. Was staff courteous / friendly? NO % ‘u: Telihal /pun 595 0y 5l gall (IS Ja 13 5
4. SERVICE daalll 4
Scores Critical Areas LW I EAN PO Jaladd
4 | 14 After car wash, did he guide you to the YES [X] prd b sall a8 b 3t Jat (e cleTY) 2y 14 4
vacuum bay? No [ ¥ 98 Jlaall Capdii g e A M lgan g3
15. Did any attendant advise you to take care ves [] prd ol Y 4 o Gl gl dlaai Ja 15
3 g:“)//;ur personal belongings/valuables if :,(: 3_4“:, fasas Jla 8 Ll dpaddl] Sl 3
A O -
YES [X] i :
4| 16. Did any attendant offer you seating? NO E ?: fadle Guslall G S il e o Gl o a6 [ 4
YES [X] ‘
5 | 17. Did attendants wipe your car dry to your no [J g S il Clii g puasey o ika pall A3 Ja 17 5
satisfaction? [ s 40 1 5al8 Lae “Lial i
N/A Gabia Y
18. Did attendants clean all the glasses and ~ YES B Ll e S ANS Caaity o sila sl W Ja 18
5 mirrors from inside and outside toyour  NO [ ¥ 1548 e Tauil ) S s £ a1, JA11 e S
satisfaction? N/A D PRRRY Ca
YES [ .
3 19. Did the attendant offer to empty the no [ v bl i o g Y Cabhsall e Ja 19 3
ashtray and clean it? ? olaull Andia
NA [A sy
o . o YES [X] s
20. Was the interior vacuuming and cleaning 5 225 5 el Lalall ol
4 of fascia (dashboard) done to your total NO D ¥ h}j(,éu'ui Jf “j;u &u\;'\ﬂ . ‘“ dg‘ 20 4
satisfaction? NA [ iy : RS s A
Yes [X] axd
laaials <l Ul 281K Caudaity § el
4] 21. Did they clean all the tyres with sponge? NO [] Y ¢ } SRS s ’: ‘.',hl 21 4
NA [ sbuy '
YEs [X pri
11 22. Were you offered a receipt voluntarily? No [ ¥ L 5, 51 [adid Jeay e (mye Ja 22 |1
NA [ sbuy
2 +
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5.  REST ROOMS AND MOSQUE ssaally (plaad feull 5) Al GiE 5
Scores Critical Areas Ll c¥aalt Jalail
YES
23a. Were they adequately stocked with all no [ ?’;’ Gile liall arens 3 e S Jb 233
necessary supplies such as soap? o Sogball Jia 4y 5 yuialt
nva [0 gy
ves [ i
23b. Were they adequately stocked with all 0O P: Sl Jlisall arang b 3¢ <ilS Ja 23b
3 necessary supplies such as toilet tissue? NO Sl gill (399 Jia 4y ) 5 el 3
nva [ sbiy
23c. Were they adequately stocked with all necessary YES O o “-‘L*’)M‘ a5 e S 8. 23C
supplies such as paper towels? (paper towels o [] N 48 ol Chdliall Jie &y 5l
are not required where fully operational hand A vie dyglhae e Al cadliall)
dryers exist) na B iy (Y ) Sldine
$hadas Julaall s
24a. Were sinks clean? YES e o) i f,};,, eyl fi‘:s ‘.|'24a
require comment when marked ‘No’ no [ ¥ [l T il s
va [ sy
] i faggl U el il Ja .24b
24b. Were mirrors clean? ves [l g 2 gl oa e Y Al Y S 1)
require comment when marked ‘No’ no O v & e T ‘
nva [ sy
; faadas Y Glaiae cuils
24c. Were hand dryers clean? YES m p . :\ @) ,,;',, N L:\;‘ d‘; \.\'240
3 require comment when marked ‘No’ no [ y el eV ALY s ) 3
nva [ sauy
T Saak ol st o
24d. Were dispensers clean? ves b > T ‘u’e ‘,,‘;,,: L:u‘tsg; \."24d
require comment when marked ‘No’ no O y sl e ALY s )
nva O gduy
ves ] s
24e. Were toilets and urinals clean? NO |:| y faades Jeal Akal il . 24e
nva O gy
v, N Chada; E -
2| 954 Were doors clean? YES px ) M:jf\!tﬂ\f 9"\\5 ‘."258 2
require comment when marked no O y e ALY s
No na O gy
YES pad
25b. Were walls clean? no [ Y fasdas GUasll <ilS Ja 25b
nA L Gliy
ves
25¢. Were ceiling clean? Nno [ ¥ S Caadl S Ja 25¢
NA [ Glsy
ves X
25d. Were vents clean? NO N N faa,das L) colS Ja 254
wva O ghiy
25e. Were floors clean? YES lz\ o L e ,,;ﬁ'm\iy“uks dA -25e
require comment when marked no [ Y gl (o Y A cals
No na [ sy
YES pai
25f. Were baseboards clean? Nno [ ¥ SRl sl o ) Rila )5 cils Ja 25f
na O akiy
+ 3
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4 +
Scores Critical Areas Tl Lol Jaladl
YES aai
25g. Were grout clean? No [ N faki L3I IS Ja 25g
NA [ swmyy
YES [
26a. Were trash containers clean? No [ ¥ ik Aaladll il s cuilS Ja 26a
5 NA [0 @by )
YES aad
26b. Were trash containers not overflowing? NO E] b flaild ye daladll cl s cil Ja 26b
NA [ akby
YES pd N .
2 27. Was the restroom smelling clean & fresh no [ N Q) Adiniay ddas lealt Aail ) culS Ja 27 D)
(without any offensive odor)? lokendl L A S Andl )
NA [ abuy
; 3 plaal 3 gl e i€ Ja |
28. Were all the facilities inside the restroom in ~ YE© = e c-m::: Iy 28
good working condition? . T N
2 require comment when marked ‘No’ No [ ¥ sl (o Y Yl cals 1y |2
NA [T gy
| X i 8(3) hudas anaall Aeld e oS
29. Was the Mosque premises clean? YES . & () y“ = ,,fj,,"“;j;‘é‘ &62‘3
2 require comment when marked ‘No’ No [ b G e 3
NA [ Ghuy
Comments: tBadlall / gatesl)
FOR OFFICE USE ONLY Jadd gl aladiuy
Aaal) Tlaily LA el .
9 . luation: sl
% ACTUAL SCORE | MAXIMum | EVvaluation o
Approach and Cleanliness Adlailly ol &Y [
Greetings and Initial Checks | 4ls¥1 CilSuwidll ; cun ) [2
gtpgfearance and Behavior of s sall by sehae |3
Service Ll 4
Cleanliness - Restroom and Slalaalt — Aaail 5
Mosque da el
TOTAL £ 5aaall
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Vo e &
AT \‘ﬁ\/’

c:é: DISTE
SO TRLLATS/8% 797
"AJWAN CLUB-AREA -AJMAN.

DESCRIPTION QTY PRICE
Automat1c C/w o 30.00
TOTAL ol

CAsﬁ“PAVMENf

You were served by Operator

1FF?]:E§LJTfI()Pd

TOTAL
30.00

30.00

30.00

DATE 29/07/2012 12: 06 T 53 01 87

Thanks for Shopping ......

Py ~

SERIAL NO.







