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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT pa “Arab Research Center v
DCUA! Emarat / D 4 5/ 84 Eppco / Enoc / E] sl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
|54 Rovsh HEEN
Gender Height Built _ [pectacle§ Beard | Mustache] Ethnic Groups
M]F {TIMJS|T [MIJF [Ys[NoJYes[No Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others: N &P L]
ROOROOROOROROR O O O O X
EMIRATE ";ﬁ:‘;’n N | AbuDhabi | Dubai Sharjah Al Ain ‘é’:v':‘a::" Ajman K'::?mz'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Blel 09 [0l6 | 81O ale | ol4 Neas|lo33
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vst T 0 K O O vst | 0 O O O O O
1.  APPROACH slanall gas A3 [oe ol EY) 1
Scores Critical Areas Al Call Ll
YES [N 5. e .
1. Was signage visible from distance of 500 i = Se 500 2 e e i da i il da 1
meters and well maintained? Can be no [ ki (8 it L s (Say T JS0 Dliaa
included only in first run N/A D ) \1 éj‘y\ 3 yallfal sall
YEs [ _ ‘
2. Were lights working and in good el oas Al Ay Jani el ¥l cilS Ja 2
2 - no [0 v 2
condition at the approach? N SO (el BYY
N/A sl
vEs [ o E
5|3 Were the lights working and in good no [ g b Allayg Jasi el pa¥l S a3 5
condition at the forecourt area? N €28 5l At ddlaia
NA A L
YES axd
4, Was filling area / forecourt clean and e m et [ el 3l
4 fioy? NO [ ¥ S ey dddas clidl) /Al dihie cilS Ja 4 |4
NA [T e
YES ey .
o| 5. Were the driveway and forecourt free of o [T g Oeddla gl sda Ailaiey okl K0 5 5
potholes and well maintained? N P JS5 Abaay Haall
NA [ o
2. GREETINGS saJil fAadl 2
Scores Critical Areas Tl Yol Latau
YES [ o= ;
5|6 Was there any delay in approaching NO m g bl s mbgdduwgsds 6 5
customers at the fuel pump v €285l Adiiaa 2ic L (e
NA [
5|7 Did the staff approach the driver side of  YES d Lea (o A8l e cabsall BN a7 5
the vehicle? NO D N catdl
1

SERIAL NO.

5

4|3
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2 + /
Scores Critical Areas Gl el BRI
8. Were you greeted in a friendly manner  YES [ bl 435 Ay ey oy s il ada .8
(pleasant feeling)? NO D ¥ f (zow
5| If no, please describe behavior: Was it O da rihsall sl Gua gl Sl (Y 1Y) 5
arrogant, without any expression, normal cgle ¢ ulatll cha A ¢ il Caaly
efc.... ¢ &l
YES []
9. Did they request customers to quit o W GG e gsibisall Gl a9
4 . Nno [y ' 4
smoking? ¥ fosall
NA B g
YES [
10. Did the staff thank you as you were A i Ly @l S5 Cala gl 13 Ja 10
5 . No [ ¥ 5
leaving? N OISl
- NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF sCnibigall dglug sekia 3
Scores Critical Areas Aabal) Yl ol
5| 11. Was the filling staff presentable and well YES E psd (Y 25850 digms il ga jelia S o 11 5
groomed? No [ v S/l e s
YES axd
12. Was he able to communicate with g deal gl o 1508 Gala gl 4SS Ja 12
4 No [ ¥ ) 4
customer? SOl
b
NA [T
5| 13- Was the attendant wearing visible YES [ sy d8llay (o yy ol pall IS Ua 13 5
nametag? No [J N $z 3ia g3 danl
YES [ i
6| 14. Was staff courteous / friendly? . = felahl /o gay osabsdl OIS Ja 14 6
NO [] N
4, SERVICE Al 4
Scores Critical Areas Al cYl Jalas
YES [ ‘
2| 15. Did he follow the instructions on the no [T ¥ Al Gle 53 s sl Slaedll il sl il s 15 5
Rahal (Fuel Card)? g $ (25850 ede Adlay) Jls
NA 9.
g| 16- Didhe confirm and repeat amountand ~ YES D4 a7y g5y AaS e bl ST s 16 6
type of fuel? No [ N flaabice e clly
g| 17 Did he fuel as per customer’s instructions YES 1% - Ol Claded aa G3AN eJar Wl Ja 17 6
- Dhs? No [J v K at
5| 18. Did he offer to clean windscreen YES Aol e s ldl £la ) Caulis dlle vase Jda 18 5
voluntarily? (front & back) NO D N ¢ (Al saledl) A
ES [d . .
5| 19. Were you charged the correct amount? NO D 9 lansoa dxds Blia il @l &l Ja 19 |5
YES X A
S adtall adaadl sale L alh o) 18
6| 20. Were you given correct change? No [ ¥ ? il fall salely }‘J? P s 20 6
v e
NA [
2

forecourt.doc




3 +
Scores Critical Areas Al ciLawll Lially
. . . ol Ao Clagles 4l Galasall dll a8 Ja 21
21. Did he provide information about any Yes [] in S s b ) Sihadl (8 a_);} S
promotions at Service Station? (only in * (o ‘
case of active promotion) require NO E] ¥ (Jlnd/p U“f ¢ )
comment when marked ‘Yes' " g sl (o2 Maad e}l culS 1Y)
NA [
5.  REST ROOMS (alaad fesll $5) Al G 5
Scores Critical Areas Tl claall sl
YES o
22a. Were they adequately stocked with all O P’: Ay g_peall e il maesa 3 jee il Ja 228
necessary supplies such as soap? NO ¢y gbuall Jia
nAa [ sy -
_ ves @ o~ . .
22b. Were they adequately stocked with all O g Ay g pall il lied) gaany 5320 il o 22b
3 necessary supplies such as toilet tissue? NO cull gl (5,99 Jie 3
na [ sbuy
22¢. Were they adequately stocked with all veEs [ o  %osa il yliusall e B e i da.22¢
necessary supplies such as paper towels? NO D ¥ $A8 ) olf LAdliall Jia
(paper towels are not required where fully Cliiaa g3 die dgglhae e A48 ) ol calliall)
operational hand dryers exist) va (B sesy (Y Al
; i Judeall CuilS
23a. Were sinks clean? require comment when YES E px o gl .fy.. Lf-\l_.u\;\ﬂ B 'LS?; 23a
marked ‘No’ Nno O ¥ a2 dayt s
na [ sbsy
; Saaka Ul el culs
23b. Were mirrors clean? require comment YES m px ol ,,\;,, L’\:;X‘ uLSL\l: -23b
when marked ‘No no O ¥ gl 2o T Al e
A [ sy
; Saada gt Clisae il
23c. Were hand dryers clean? require comment YES m o ool . "5:3!,, . L>.\11 wksﬁ -23c
3 when marked ‘No’ no O Y zeea sl o YT Al Culs ) 3
na [ sbuy
: iads ) sluall laSla CuilS
23d. Were dispensers clean? require comment ves B px o o e L;Y\ . .\Sﬁ 23d
when marked ‘No’ no O ¥ gl o YT A S )
na [ sbuy
vEs D
23e. Were toilets and urinals clean? no OO v il J A cilS Ja 23e
na [ seuy
R7 . [FENIRIRRERTS
2 24a. Were doors clean?require comment when ves [ e ol o - Lfy . .ISJ.A 24a |2
marked ‘No' no O v a5l e Y AR s 1
na [ sduy
ves [ au
24b. Were walls clean? NO D ¥ Saadss el S Ja 24b
na [ sy
ves [
24c. Were ceiling clean? NO D ¥ ey waidl S Ja 24c¢
nAa [ sy
YES pad
24d. Were vents clean? no OO ¥ sk Ml s Ja 24d
NA [ sy
3
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Scores Critical Areas Al L) Lial
24e. Were floors clean? ves [ o ik Ql’”“fﬂ‘ s d‘ 24e
require comment when marked ‘No’ NO D ¥ gl o2 MY Ayl W
NA [ sdyy
ves [ .
24f. Were baseboards clean? no [0 ¥ PAads 5ae il & o lailadl i 50 clS Ja 24f
NA [ sy
YES o
24g. Were grout clean? no [ ¥ il B3I 0IS Ja 249
wA [ sy
YES [
25a. Were trash containers clean? NO D ¥ $Aq,kas Aoladl) il la il Ja 253
) NA [ akiy 5
YES [
25b. Were trash containers not overflowing? No [ ¥ Flaild e deladll il gla il Ja 25
NA [ sbiy
YES o
| 26. Was the restroom smelling clean & fresh no [J g 6 0o Lhaias Ak Hlaall 4—\4‘) iﬁlf J% .26 >
(without any offensive odor)? Tplandl 8 4g S dnit
N/A [ sy '
27. Were all the facilitie§ inside the restroom in YES m pu S st sl o Sl &= @ls?i: o
2 ?e%%?rgzgkr;]r%gr?{]\f/ﬁ'gr?’inarked ‘No’ No [ ¥ sl o2 MY sy “""’LS N2
NA [ sy
28. Was the Mosque premises clean? YES D o ?(3),% 'h““f: AL:L,S g ‘fuuls JA 28
2 require comment when marked ‘No’ NO D ¥ C2 Al o MY A s N 2
NA [A sy
Comments: sBadalf / galadlf
FOR OFFICE USE ONLY 188 (igall PARERIW |
% ACm’:x;E hﬁ;ﬁ;ﬂ;ﬂ‘ Evaluation: 1psdil)
Approach ol sa aiill /oge ol BV |
Greetings and Initial Checks LY il cua | 2
Appearance and Behavior of Staff Caibasall slu g selaa |3
Service sl o4
Cleanliness - Restroom and Mosque el Slalaad) — A3l | 5
TOTAL £ saaalt

forecourt.doc

,




~

~ ADNOC Distribution

ADNOG DISTRIBUTION
AL TTTIHAD $/§ -786

CASH RECEIPT

Date : %6-M-12 16:33 User & ]

Uehicle 8 i Pump 8: 7
MONCT  QANTITY  PRICE AN
We-55 a0 L s
TOTAL : DHS 56.01

TID:1804786260 Batch: 0

Signature:

THANK YOU FOR SHOPPING

AL TTTIRAD §/S OPP.POLICE COLLEGE - /D
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