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SERIAL NO.

5|4

3

Pan Arab Research Cem

[ wiwEmarat | 0 s Eppeo/Enoc [ PA s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #

@07)5 Name Number | Name Number | Name Number

Sala qoo! _[Safa [Gool | Roon [V[A[4IGTST

Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups . . j
M1 F [TIM[S|T [M]F [Yes[No]|Yes]NoJVes[ No [indian [Pakistani|Filipino [Expat. Arabs] Others: TN\ JO DCt [ ]
ROOO0ROROOMOROR O O O O
EMIRATE ";eeztlzrn" Abu Dhabi |  Dubai Sharjah Al Ain g’:&"ﬂ:}' Aman | (R3A 1 Fujairan

O O O O O O N O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol31glz]| o3| 2lé |D0]oc | 0olb o| Y 18-4clig-¢3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ]

N e o ver| O O O 0O O O
1. APPROACH lanall gad a3l 00 i EY) Lq
Scores Critical Areas Al cflaal) La

YES [X] TR Coae g .

1. Was signage visible from distance of 500 sk 50500 2 e e A e dasll cilS da
meters and well maintained? Can be Nno [ b o8 bt L pas Say S IS0y Alian s
included only in first run nva [ . ¥ o1 5 pallfAd sl

YES prd ‘
2. Were lights working and in good Al b Aoy g Jaxi sl Yl QS Ja 2
2 - Nno [ v . 2
condition at the approach? y Ol e al @YY
NA [ s
YES [ _ (
5| 3. Were the lights working and in good Nno [] ¥ Seva Ay Jaad gl paYl cilS da 3 5
condition at the forecourt area? N 93 g8 ol Liwd ddhaia
NA O g
YES ey
4 4. X\C/i?i filling area / forecourt clean and no [ Y TS e Akl oldl) Al dihie S Ja 4 |4
na [ éﬁ
YES [A , ,
o| 5. Were the driveway and forecourt free of g [] gy o WA @l edadthiag Bkl g8 a5 5
potholes and well maintained? N Caaa IS5 Blaa g jaall
NA O
2. GREETINGS ca il Attt 2
Scores Critical Areas Al ¥l Jataat
ves [ o
5 6. Was there any delay in approaching NO N ik gall oyl Lss ).\:.L: ! _éu‘ Q\é da 6 5
customers at the fuel pump N a8 Aaime die il (e
NA [ qu
5| 7- Didthe staff approach the driver side of ~ YES R - Aga e A8l (e bl B Ja 7 5
the vehicle? No [ y el
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Scores Critical Areas At ol Lladl
8. Were you greeted in a friendly manner ~ YES i bel) L3 Ak il a8
(pleasant feeling)? NO D N T (e
5 | If no, please describe behavior: Was it OIS da rala sall gl im0 5la Y 1)
arrogant, without any expression, normal tgle ¢ mladll e JIA ¢ all Caualy
etc.... gL
YES [
9. Did they request customers to quit oo gl QLS e b gall il a9
4 . Nno [ ¥ | 4
smoking? v Sopadl
N/A N jukad
YES [
10. Did the staff thank you as you were MRS S Laiy @l Sy cala st W6 Ja 10
5 ; No [ ¥ 5
leaving? y oAl
NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF ol gl by glia 3
Scores Critical Areas LRI LN PR BATH]
5| 11. Was the filling staff presentable and well YES prd GBY 285l Aond il g jedaa S o 11 5
groomed? No [ v i/l ya s
YES [X pr
4| 12. Was he able to communicate with no [ g &o Geal sl e 150 Gl gl 18 JA .12 4
customer? N SO
NA [ g
5| 13. Was the attendant wearing visible YES M lele eday Ay gy Calagall S Ja 13 5
nametag? \ € gim g3 Aol
9 NOo [ ¥ Rovnn T
YES
6| 14. Was staff courteous / friendly? 3 e Seldhal fopagay silasall S o 14 |6
No [ ¥
4. SERVICE el 4
Scores Critical Areas doabudl) c¥Lawll s
YES [] o
15. Did he follow the instructions on the Al o 53 5 sl ilaall Cals sl 281 o 15
2 NOo [y K 2
Rahal (Fuel Card)? y ¢ (2580 eda ddlay) J
NA (X
6| 16- Did he confirm and repeat amountand ~ YES 4 = a0 g duaS e Calhsall ST s 16 6
type of fuel? NOo [ y Slralica o el
g| 17 Did he fuel as per customer’s instructions YES X - O30l Cladad s AN e i Ja 17 6
- Dhs? NO D N ¢ a2 3
5| 18 Did he offer to clean windscreen YES [ i clb ges gl e dlle w=e ds 18 5
voluntarily? (front & back) NO D y ¢ (Al eetal) 4
YES ; .
5] 19. Were you charged the correct amount? NO g P: lania 4ady i b @A il Ja 19 15
YES [X] o
JSa Al adaall salel Cal gl G
6 20. Were you given correct change? NO D b ! el gl - J‘Je e s .20 6
N ‘rasua
NA [
2
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Scores Critical Areas At ¥laall Ll

L omaol U Gl glaa ) Cals gl a8 o 21
. L . YE u@)‘-‘ > 2 @ .
21. Did he provide information about any s[] i S s b Lui) Sanal (8 Ay Al
promotions at Service Station? (only in ~ =TT i
case of active promotion) require Nno [ ¥ (Jag/as A
comment when marked ‘Yes' g g sill (o el AlaY) il 1
N/A b
5. REST ROOMS (Ve NP NS 5
Scores Critical Areas At laall Jalast
, ves A . » .
22a. Were they adequately stocked with all 0O v A g pall e jliasall mram B e ailS o 223
necessary supplies such as soap? NO £0 gl Sia
NnA O shuy =
_ YES P e e
22b. Were they adequately stocked with all 0 v Ay g_pall e Hiuall aren 8 jee il Ja 22D
3 necessary supplies such as toilet tissue? NO cull i) (5,99 Jia 3
NnA [ sbiy
22c. Were they adequately stocked with all ves 1 au 4l Dile il e <ilS Ja.22¢
necessary supplies such as paper towels? NO D y 0448 ) o) Ladiliall Jie
(paper. towels are not requi_red where fully . Cilitaa g e dyglhe e 4 ) 1) Cadliall)
operational hand dryers exist) N/A @ ki (KJ\J‘ all
; faiydas Judaal) CuilS
23a. Were sinks clean? require comment when YES X (o o il ';y" il‘y\ ulstlhb 232
marked 'No’ no OO ¥ sl oa o "Y" Ay s 1y
na [ sssy
{ H Pad s Ll yall s
23b. Were mirrors clean? require comment YES pr _ ,,i,, . ’\:jl wéﬁ 23b
when marked ‘No’ no [ b gl o2 MY Ay s )
NnAa [T asy
3 eaalal gVt Cildina s
23c. Were hand dryers clean? require comment YES pr Ll . ‘5:;,, ,u\;j‘ L,_ulsﬁ -23¢
3 when marked ‘No’ o O ¥ g sl o2 YT ALY S 3
nva [ sbuy
: Ay ) elall sl il
23d. Were dispensers clean? require comment YES E o L. \ ol NI L;\j\ . 'Lsﬁ 23d
when marked ‘No’ no O ¥ g 2 MY A Y S W)
va [ ssuy
YES axd
23e. Were toilets and urinals clean? NO D v iy Joll Akl il Ja 236
nva O sesy
; [FERRINPRNINTS
2 24a. Were doors clean?require comment when YES e L s s JA 243 |2
marked ‘No’ no [0 ¥ geasill o MY A s
na [ sesy
ves A
24h. Were walls clean? Nno [ N fiadai el CuilS Ja 24b
N EEY
YEs KX
24c. Were ceiling clean? NO D N Sadai sl oAS Ja 24¢
NnA [ shiy
ves I
24d. Were vents clean? no OO v £l 3l i€ Ja . 24d
na [ sy
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Scores Critical Areas EEWI L PO PATH]

24e. Were floors clean? YES i . Y%ﬁ%ﬂ‘ UJLS dﬁ. 24e
require comment when marked ‘No’ no O ¥ sl o2 MY ey s 1
na O smyy
YES pai
24f. Were baseboards clean? Nno [ ¥ ik saclll & o flailall i )51 cilS Ja 24
NnAa [ sy
ves
24g. Were grout clean? No OO v Sl LU S U 24g
NA [ sksy
YES X
25a. Were trash containers clean? NO I:] ¥ $aia; dalaall il s i€ Ja 254
5 NA [ sbkuy )
YES pad
25b. Were trash containers not overflowing? No [ b flaili je ddladll clygdta culS Ja 25h
NA [ ssiy
YES i
2| 26. Was the restroom smelling clean & fresh no [J g ! Os) Laies Adk aleal) 4—“") s dé .26 2
(without any offensive odor)? T(pbasdl & dgy S An
NA [ 3hisy
27. Were all the facilities inside the restroom in YES pri SR et claal) el en u&?i 27
2 ?ecmrg ?;:akrlr?r%ggp ;jv'rt:g: ?‘narked ‘No no [0 v apall o2 Y Al S 1) [ 2
NA [ sbuy
28. Was the Mosque premises clean? YES ped ?(3).;_1.»%1;3 ‘_\mﬂ Tb S "*MU\S d“ 28
2 require comment when marked ‘No’ NO D ¥ el o2 Y ALY s 1y 2
NA [ skiy
Comments: <&l AN
FOR OFFICE USE ONLY Jad il PYRENAW
% Acm‘;gg:as hﬁﬁﬂf | evaluation: e
Approach Unaall gas ol pe al &Y | 1
Greetings and Initial Checks Y il g cam 3l | 2
Appearance and Behavior of Staff Oaibsall dglus jedae |3
Service Ll 4
Cleanliness - Restroom and Mosque Sl y claleall — déllaill | 5
TOTAL £ sanall
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