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DATA ENTRY EDITING CSA SR. #
((ﬁ Name Number Name Number | Name Number
\ [=oca oo _Eaca Cleol knw reodl e bnded |
Gender Height Built  [Spectacles Beard | Mustache Ethnic Groups
M| F [TIMI[S [T IMJF JYes[No {Ves [ No | Yes | No |Indian Pakistani[Filipino [Expat. Arabs] Others:
FROOROOROONMNOROR B O O O |
EMIRATE V;:;‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘ém“a;:' Aman | 2581 Fujairah
O n | O O O ] O
SITE ID Month Date Amount (Dhs) # of vehicles i of staff Time In Time out |
) 1
oAl | cla |2 gloes | ©lb& | ©|3 [23:Ho |23-53
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sundayl Monday ] Tuesday IWednesdayI Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T O O O visim | O O O O O O

1. APPROACH AND CLEANLINESS A8 s,a\)ﬁ\‘l\ 1

Scores Critical Areas Dbl ) Latai
YES P .

1. Was there proper sign to the Lube no [ Aabie o dYalldaalgda i s S da 1
changing bay? Sl yasd
wa [ iy
, YES p

3 2. \é\:ga:;gz(ljzbe changing area clean and NO D Y Ay Ak cu ) et dthiecalS Ja 2 |3
wa [ adbiy
vyes [ = i )

4|3 Was there any oil leaking and fallingon N sleae Byl gl dllia a3 4

to the floor of the lube bay ? — Sl s Aakaie 3 (Y
na O sy ’
YES pa

21 4. Were the waiting area and table clean? NO O Y faadas Al Uall o ) ddhie S Ja 4| 2

na [ ki
5 W | h ves O~
. t ision in tl iti .

2 Woarii:]hge? elevision in the waiting room NO M ?)Lbu?a,g = Jemy a8 da 5412
wa [ ey .30) 1‘0_),\11 ()1)5\/)3
vEs [

6. Was the board displaying complimentary ] g Aalld Lggle )u—k-' 4;4“ Slledls s 6
services neat and clean? faaai o 441 ye Aplaall leaddl
na B ki

2.  GREETINGS AND INITIAL CHECKS AN clsdall g ua Al 2

Scores Critical Areas Al Ylaal) AR

317 Was there any delay in approaching ves [ pa s/l 8l el gl dia S s 7 3

customers? NO Y oL g Cala gall

8. Were you greeted in a friendly manner ~ YES bd e Gskl) A bl S da 8
(pleasant feeling)?. NO D N S (z o

S da ks gall & gl Coua g 08 sla Y D)

5| If no, please describe behavior: Was it ‘““ e . 1::‘} . J:L . j:ﬁ " J, ‘15
arrogant, without any expression, normal e o o e
etc..... A
1




2 +
Scores Critical Areas Laulu¥ c¥laall L |
9. Did he guide your vehicle for positioning  ygg [¥] ; Ll Sl ol b Cala ol 16

3 at the stopper and asked you to switch . =~ ;‘“ |L‘J . ‘s!ld_:i . ljjl ?L:I‘; 9 3

the engine off? (| Y e aall il ~a ol sl
10. When asked by customer, was the ; IS b cJraall (e il gall e Ladic 10
attendant knowledgeable of different YES IZ o “J;u .. < }d }w )

5 . . : u.)b.\ls]l‘,u}:dﬂu‘;Jé/&ly‘meh 5
grades of oil, filters and their relative NO D Y g . R
benefits? e S 2il4d

YES i .. .

4| 11. Did he offer the waiting area to you? NO g ?: OBVl dd e Y e Ga e Ja 11 4

4| 12 Did the staff thank you as you were YES px € ali5 S Lty S8 iy 6 n 12 |4
leaving? No [] y 7 3 S e

3. APPEARANCE AND BEHAVIOR OF STAFF TS sl g il gall A 3

FSTores Critical Areas Al @Yol Jalal
_ YES pd
3 13. Z\rl]zsﬁ?;)umform of the attendant neat NO D ¥ Uy Gl el il gl Gl S 13 3
va [ sy
YEs N .
3| 14. Was the attendant wearing visible No [] y Sy Ay (o5 5y 3 5a gall iyl S Ja 14 3
nametag? Tz a3 daul Lpgle ™
YES B ]
15. Was he able to communicate with &e daal gl e 150l Cala gl 1S a 15
3 customer? No [ ¥ MSTIB! 3
NnA [ sy
YES pi

4| 16. Was staff courteous / friendly? No [ Y Sladal/la 5o 5 caly gall S Ja 16 |4

nva [ sy

4. SERVICE Aanill 4

Scores  Critical Areas - N - Luwavaad T Ly

23S o) e Faally Cals gall L3 Ja .
17. Did attendant check whether you need ~ YES X e L_u uu)’d . )‘J . 17

3 top up or complete oil change? S ow el AilaY plia s 3
op up p ge’ no [J N ¢ el

3| 18. Did attendant check with you whether ~ YES pd B8 i) Lad clie Cala sl Bias Ja 18 3
only oil is to be changed or oil with filter? NOo [ y R CCUPRRIV NS S SCIVE L.

19. Did he check using gauge the quantity ~ YES pad Al ol (s e uby Gl gall JE Ja 19

3 required to be topped up and informed e el Syl AaS I Gl L) 3

you? No [ fallyy il 5 Ll
o Or Sl i e Gl B B a2

| 20. Did the attendant check for oil leakages ~ YES o w:j 7;)_‘““8: L :(i; e 0 3

under your car from filter and drain bolt? No [ HIEsas e
oy 3l

3| 21. Did the attendant drain the used oil YES P deiaall 3 S i Gali gl A da 21 3
completely from your car? No [ Y feli Jls (e

2| 22. Did he ask whether you want the engine YES ] iyl Jae i€ ) @il Ja 22 5
to be flushed and did it if you agreed? NO D ¥ Peliddl oo Jla iy

3| 23 Did the attendant fill the correct grade as  YES Xl s ol A )Y 5 Alaly il gl 6 Ja 23 3
you requested? Nno [ N flebll Al dapaall
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Scores Critical Areas FERUA (O EWA] Jalass
24. Did he request you to start engine and  ygs ol a8 iy @ yaall Jdit s ) e il 24
3 Iegve it running for one and a half D fim 5 o 53al skl Al 3 3
minutes? NO b SR
. M A8 e Al gabia F (e alasall S Ja 25
3 25, Eid the attendant ensure that the carter? ves X pr :X)u):!ufd mﬁ;ﬁl& j s Ak 3
olt is tightened and there are no leaks? NO |:| N ecu sl
26. Did attendant carry out the following Llaal) i saill el b calagall i b 26
complimentary checks: sajdull
ves ]
31a. Battery Water top up no [J Y il Ll 31a.
na O sy
ves X
31b. Coolant Water top up o O v coolant/s pall sla sl 31b.
na [ by
YES o N
3o, Ado Transmisson Flidtopup N0 L]y oSS O
na [ sy (05t
ves [
31d. Brake Fluid top up NO D b Jalll )y Al 31d.
va O assy
ves IXI
31e. Gear Qil top up no [ b oo [l 2y A8l 31e.
NA [ iy
ves [
31f. Air filter cleaning no [ 3 el ks 31F.
na [ abuy
ves X
31g. Wiper Water top up no [ N ol cialiaal ol i) 31g.
va [ sy
ves ]
31h. Clean engine using air gun no O ¥ elsel (e pladiul O el ikl 31h.
va [ ssuy
3| 27. Were any of your questions related to ;ZS % ?: Aalaiall Gl (pa gl ‘,Jr— :*.elé\!\ L——w ds 27 3
lube change answered? NIA 0] asoy o M s dadass
3 28. :Zr)‘ig (t:r: gtaff place the mileage sticker in :ZS % H; Axg&ﬁmﬁﬁ;ﬁ 28 3
' nva O sy €5 aud)
ves (1 =
4| 29. Were you offered a receipt voluntarily?  NO m ":(-':l-? Ll 2Miul Jua g e paye a0 29 14
na [ s e ol Wz aAS (2490 2
5.  REST ROOMS AND MOSQUE saeaall g (plaalt foull $3) Aal e 5
Scores Critical Areas FEI U PO PATN]
3 30a. Were they adequately stocked with all :ZS % ?: 4y 5 peall e liall areny 3 jene culS Ja 30a 3
necessary supplies such as soap? NIA D iy ¥ "M Jie
3

Lube change.doc




4 +
Scores Critical Areas E VR I AN PO PATH]]
, YES L e
30b. Were they adequately stocked with all O g A3l e el aaan s jeae <€ Ja 30D
necessary supplies such as toilet tissye? NO Cull g 3599 Jia
NA [ gy
30c. Were they adequately stocked with all ves [ axd 45 el Sl bl & 8 e <lS da 30
necessary supplies such as paper towels? no [ N 485l cidliall Jie
(paper towels are not required where fully Clitae A5 vie Ay llas e 3l adliall)
operational hand dryers exist) N/A bbb Y (A2 )
3 $Aaks UGl s
31a. Were sinks clean? YES pa Ll ’"Y"d:&l_;yr‘: ,&%."3153
require comment when marked ‘No’ NO D ¥ gl o2 S el
NA [ ghyy
; $aa,a UL d) oS
31b. Were mirrors clean? YES ox Ll g ’:;ru ,tSdT.“31b
require comment when marked ‘No’ NO D ¥ g sill oa Syl s
NA [ abyy
- TR TN
31c. Were hand dryers clean? ves [X P . 4|4.d=4 g%z,:tt;r‘f 'lsdi |‘31C
require comment when marked ‘No’ no [ Yy casl o2 SR Al s )
NvA [ iy
X 3 Ak o sliall ikl colg
31d. Were dispensers clean? YES i o bt ,,y,,L;_Lyrf ,ISJT. "31d
require comment when marked ‘No’ no [ Yy el on AR
NA [ gy
ves ]
31e. Were toilets and urinals clean? Nno [ ¥ faik Jodl Al culS s 31e
Na [ gy y
3 fadyai (ol Y cilg
32a. Were doors clean? YES m ox ol .."y" 'ajfy;—‘j 'ISJT' I.328
require comment when marked ‘No’ no [ ¥ crasll o2 ki
NA [ gy
vEs R
32b. Were walls clean? Nno [ Y fadas laall clS s 32b
NA [ gluy
ves i
32c. Were ceiling clean? Nno [ N fauks caandl S Ja 32¢
NA [ gy
YEs b
32d. Were vents clean? Nno [ b faalay Muall (S Ja 324
NvA O Gy
32e. Were floors clean? YES g pu o ) ?%..‘;}?‘Zf;ﬁg&%jaze
require comment when marked ‘No’ NO D v & A Al e
nva [ gy
ves X
32f. Were baseboards clean? No [ N $akas sac B - o) /ladlad) ), 50 ¢S Ja 30f
va [ sy
YES o
32g. Were grout clean? Nno [ ¥ il LW oS Js .32g
nA [ shuy
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Scores Critical Areas Al cilaall Lia
YES o
33a. Were trash containers clean? NO D b4 faadas Aaladll il s S Ja 33a
) NA [ gy )
YES [5] o
33b. Were trash containers not overflowing? NO O b fhald e daladll clsla S Ja 33b
NA [ aesy
Yes [ o ]
2 34. Was the restroom smelling clean & no OO s} 5%) Ainiey Ayl plasdl Aadl ) cilS da 34 2
fresh (without any offensive odor)? $(plaall B Agn S Aad
NA [ asy
q a2l Jans alaall 3 G jagaill aaas SiS da
35. Were all the facilities inside the YES X oo ¢ « = cu;@: IS 35
restroom in good working condition? . s RSN
2 require comment when marked ‘No’ no O ¥ el o2 YT ALY s Y 2
NA [ ey
) 3 €(5) Casd aawall A2l e S
36. Was the Mosque premises clean? YES D e ( ), J;J\ ) ,,:; ai-.f;\yﬁ\s ﬁ 36
2 require comment when marked ‘No’ Nno O ¥ et e gl e 2
N/A RN
Comments: relBadialf / gaadl)
FOR OFFICE USE ONLY Jadd (gl eh&.’w‘l
Algal) JlB3 LA oY) aad
[ > I &
% ACTUAL SCORE maximum | Evaluation: e
Approach and Cleanliness Aalaill 5 b 3V 1
Greetings and Initial Checks | AdsY! SlSelill; s 3l 12
Appearance and Behavior of gl ol e
Staff Cpida gall sl s sebaa |3
Service deaall |4
Cleanliness - Restroom and Gilalaalt — Addaill 5
Mosque Aaewall 5
TOTAL £ sanall
5
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i
¥ ADNOC DISTRIBUTION
#l AL OALAA 7S - 791
o AL RAMS AREA- RAK
. \ K e e e *
& vescarpron OIY  PRICE  TOTAL

Y VovaorSilveriL 4.50 14.00 63.00
<#4 Honda Civic 15 !

M rora 89.00
&4 CASH PAYMENT 89.00

A4 You were served by Operator 1
A% DATE 31/07/2012 23:53 T1 8101 7178

Thanks for Shepping ......

26.00 26.00







