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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center@
[J < u Emarat [ 00 s Eppco / Enoc | Kl <549 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘ ‘ Name Number Name Number | Name Number
Ol |=aca Ao |Serca 1Q00) [cant readHihe bndwb .|
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M F |T]MI]S]T [M[F |Yes|No|[Yes[No|Yes]| No Jindian [Pakistani[Filipino [Expat. Arabs| Others:
N OONOOROOKOROK K O O 0O O
EMIRATE ";::‘Ig:‘ Abu Dhabi | Dubai Sharjah Al Ain g’:‘:‘aﬁ" Ajman Kﬁ:ism‘:h Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
o3 19 | SE: i Qolos | & L3-4y A2 :CY
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [Sundayl Monday | Tuesday | Wednesday { Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF .
vsT T g O O vst | O O O3 O O O
1. INTERIOR i ddhia) Andla 1
Scores Critical Areas Tt YLl Jalail
1. Were the qutomatic doors closed and the  yEs Al ask 3_}593_”3}‘\11 e s da 1
2 door and side glass push / pull bars or e e Al 3l e/ 2
handle thresholds working in good order?  NO O v % ot 5 el padiafASe s
2a. Were doors and windows free of YES P ey e A 31l QY CES ds 22
fingerprints? NO l:] ¥ e ___‘7‘
2b. Were doors and windows free of YES po o edall) e AA N1l ¥ S da 2b
3 smudges, spots and streaks? no [ v Sdaghill 5 akd) 3
2¢c. Were doors and windows clean withouta ygs psd Oo a1l 5 ol oY1 S Ja 2¢
hazy film (condensation due to climate or Gty olaa AHST) \ple adl iss
temperature may be present) NO D b (5. sl j‘\ il
3a. Were advertising materials, Pictures and ~ YES O s s sl Asdle Y sl S Js 32
menu strips on menu board faded? No [y fAads dal dadly @ sabalakall i) B
I d e Y ol gall el Ja
3b. Were advertising materials, Pictures and  YES D prd ”::}3’:4& ‘. ) . }A - " 3b
; " - BBl Llara g sa aladall Q41 8
2 menu strips on menu board torn? requires e Ay s I >
comment when marked ‘Yes’ gl (o pad oY) ils 1
no Ky
3c. Were advertising materials, Pictures and ~ YES O e Oy sall dudle Yol pdl cilS ds 3C
menu strips on menu board smudged? NO N fadhle sadi alekall o3 58
4a. Were counters, display cases, self-service ves [X] o 3 jeal 5 A5 Aaaddl (3lalia ¢y yall
areas and dispensers clean? require $Ail (dispenser) <l gl
comment when marked ‘No’ ol AN il 1)
o [0 ¥ gl o ) )
5 5
el B sdiaf jUal il i S S Ja 4b
4b. Were countgrs, display cases, self-service YES ] px el j 15 el s 2\.,.3155\1 sall 3hlia
areas and dispensers neat and well oY) AiiSa 5 ol Aiie (di
stacked? (Should be uncluttered and ' ‘) M( J?pgnS?r);
without excessive amounts of products) ~ NO O v vl dasi i el clatidl oS50
(Lo 500 ) AaaS dllin (568 o))
+ 1 +
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Scores Critical Areas Al ciylaall Jalaih
Yes []
5/5.  Was there any smell of rotten stuff? NO ¥ fauld o gal iy gl dlin K a5 (5
nA [ 5 o
ves [ ‘
3| 6. Were there any flies visible in the store or no ROy 5 ikl il yiall g g gl Mlia IS s 6 3
in the eating area? q fdaall 4 (<l
na [ i
Lead Al (SLYI g o) syl CilS Ja 7
7. Were Lights and light fixtures functioning 2 s d ey by oo 1t g Shum Jasi
properly and unbroken including ones on YES X i @' ' :J Ledall )Luj btA U}fm-e[ Eilx
" . | t . .).\.:) o 4y O 3! ¢l gacn A}
2 menu boards? (Specify location in s el 5 A8 ol 2
comments) require comment when (< —Jj‘-‘l & C—“}“.X
marked ‘No’ no [ v gaa il o Y Ay cals 1)
8.  Was the expiry date mentioned on Yes [¥] 3 o oal 1S3 elemV1 A )5 S Ja
6 perishable food items (sandwiches, o v;::i ‘5‘; :js Gmi&liw 8 6
breads, cakes, salads etc...) within the ] . " - ‘ ¢M‘J‘ ] ey el
validity period? NO ¥ (LA ecalidl ooy Ol iy gl
; Baa Allay b Syl cilS a9
9. Were tables and chairs well maintained YES E - ’ S é) o s
and unbroken? require comment when . N i
2] ke Ny no [0 v gl o ALY S 1y (2
va [ 0
@f/&.)u\iaEJ‘)ﬂ\ :\.AJ._\C.\J\SJA 10
10. Was the temperature reasonably YES m o ¢ sixe JS
comfortable? require comment when . g % €
2 marked ‘No’ el oa o MY ALY s 1y 2
no [ v
Y S S Allay s )Y clanle cuils
11. Were door mats in good condition? require ES g e = ) TJ == ..yk.._iuawh—f.gh 1
2 comment when marked ‘No’ NO ¥ el (o2 Al 2
nva [ . ,,3
YES pud e o ona s
2| 12. Were lights turned on at dusk or sunset NO N PR Ay die o) gl Jlad) dm 12 2
and during bad weather? y ¢ ohalall sall INMA 5 g el
nva O ,0
3| 13. Were trash / Grease containers clean and  YES P ol Glgla foDlagall «ilSds 13 3
dumpster Lids closed? Nno [y failie daladll oDl dae | daykas
2.  GREETINGS syl fobadll 2
Scores Critical Areas Al Gl Jalail
14. Were you greeted with a smile when you YES pd i leve b el all s 14
6 6
entered the store? No [ ¥ fdaall
YES [] o
3 15. SDf:;iot‘zﬁé;equest customers to quit NO D ¥ oeual oo B G et gl Ja 15 3
N/A dﬂh:f
YES ] Ly ol S ala pallfilasall a5 16
16. Did he thank you as you were leaving? - : N 6
6 y y g NO D N ¢ ket cu
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sl g Cilisal sgla 3
Scores Critical Areas Tl el Jatail
5| 17. Wasthe staff presentable and well YES P foine Y bl ke IS da 17 5
groomed? Nno [ ¥ aiilil JalSy
4|18 Was he / she able to communicate to  YES IZ pd o Qoo sl o T 0l8 alasall S da 18 4
customer? Nno [ v T
3| 19 Wasthe staff wearing visible ves [X pd e Hedsy Aty (9 (il sall Q\Sdﬁ(ﬁ% 3
P S
nametag? No [ ¥ Caut read the \Gudet N3
. YES 0 5 i Sl
5| 20. Was staff courteous / friendly? no [ g Coladalf1a 3 99 od Cpidasdl € Ja 20 5
4. SERVICE Aandll 4
Scores Critical Areas Loald cpall L\ail
YES H Lealla 3 cilaiall g o) sall clS Ja 21
21. Were the items and ingredients you L4 e o ’ (.}‘i;: -
3 ordered available for purchase? require o [y o o | _?&’& 3
comment when marked ‘No’ gl o2 YT ALY il )
NA [ gy
5 ) o sall pea o silasall pani b 22
22.  Did the staff scan all the purchased YES e - u#}ﬁ;@mu:\ .
6 items? require comment when marked L. ot ,_J)f 6
No' il o MY Ay s 1Y)
no [0 ¥
| VSTl e g s Gk i B 23
4] Didthestaff placo food and nonfood fem NO- L1 ¥ ellenay s eiiz a4
NA [ gy fAdkisa
. lainaa 428y dlia calla (A1 aludll
24. Were you charged the correct amount?  YES pr T ‘:ﬁé . f"sbmcjﬁl;\:l 24
5 require comment when marked ‘No’ gl e YT A i ) 5
No [ ¥
YES 5 % ¢l [akdud Gle i
6|25 Were you offered a receipt voluntarily? i » Al o L’\:(fzf‘ 25 6
NO =4 S o9y B
~ NS TS
ves [ ad Wweucm Susle) i da .26
26. Were you given the correct change? JS5y Sl aadi salels cala sall o8
5 require comment when marked ‘No’ NO D Y Srma 5
gemasill o MY ALY cals 1)
NA B Gy
3 +
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Comments: salBadlall / galal)
FOR OFFICE USE ONLY dakd igalf aladiuy
Alaalt LA Ll el aall . "
0, g : . ‘
% ACTUAL SCORE | maximum__ | Evaluation il
Inviting Interior Aol Adlatal) i |1
Greetings Slaa dl / @lgadt) |2
Appearance and Behavior of Staff peS sl g il galt jedia |3
Service dassl |4
TOTAL £ 3aaall
+ 4 +
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f
AL QALAA S/S - 791
AL RAMS AREA- RAK
SEy DESCRIPTION QTY  PRICE
Du Prepaid car 1 20.00
TOTAL

CASH PAYMENT

You were served by Operator 1

W e o om0 e o e -

N

2! ADNOC DISTRIBUTION

........ x

TOTAL
20.00

20.00
20.00

%a DATE 3170772012 23:54 T1 S1 01 7179
Thanks for Shopping ....
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4

1







