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SERIAL NO.

540

+

PN
Pan Arab Research Center m

O Wl Emarat / D i)/ 5S4 Eppeo / Enoc / 452 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. # .
()rb Name Number Name Number | Name Number .
“ara Qoo t_| 2aco | 4061 rant readl Hd davbe |
Gender Height Built Spectacles] Beard | Mustache] Ethnic Groups
M| F |TIMIS T [MIF |Yes[No]|Yes[No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
ROOROOROORRORKOR O O 0O O
EMIRATE “é‘::tlz;“ AbuDhabi | Dubai | Sharjah Al Ain omma | Aman cas M| Fujairan
. O O O O O O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o Fqiit] |8 | o]l |20 [c0 ol ol ¥- &0 pA0q
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT - vIsIT X
O O o o O o o d O 04

1. APPROACH AND CLEANLINESS

Ay i 8 1

Scores

Critical Areas

L) el

Jlail

bay?

1. Was there proper sign to the Car Wash

Nno [ v

YES BX] st Ui dilaie lo AVl daady 48V @i S Ja 1

) Jlaud)

2. Was the Car Wash area clean and tidy?

YEs 4

45 ye 5 Addai S jhnd) e Aslaie cilS a2

el oa Y Ayl culs 13

4 require comment when marked ‘No’ 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A il g cua il 2
Scores Critical Areas Ll @Yl Lt
‘o il gl ot i 3 jaals of Jls S
3. Was there any delay in approaching YES E] S e Qf)‘bj% -3
5 customers? require comment when . R o i
marked ‘Yes' sl oo n e MY SIS
NO X b
4. Were you greeted in a friendly manner ~ YES e TCTV TRy e
(pleasant feellng)’7 NO D N ' (C)“ U}L"u) a2 4-9")2" <h ‘—“—‘J‘M ™ Ja 4
5 If no, please describe behavior: Was it Caaly G Ja el gall o sha Cia g o8 Bla Y ) 5
arrogant, without any expression, normal €L wgale ulaill Ga Ja g a0
etc....7? ) ]
ves [J o ,
5a. Did the attendant check whether your car 0 N 829 e ol jles i€ 13} Laid ada gall (383 s Ba
has a sunroof? RN
5 WA [ wbiy 5
ves [ i
5b. Did the attendant politely declined b ookall Y Jasal) o) ) cadagall e Ja 5D
Nno [ v ¢ s
automatic car wash if it has a sunroof? Sl 8 Andd Ll S Js
NA [X] sy "
6. Did the attendant inform you aboutthe ~ YES p . . e w i
6 price of car wash? no [0 v f el dpn s s il el o 61 6
7. Did the attendant inspect your car for any YES 3 i as il e Gandlls el oall A
4 scratches, damages or dents and inform - = 4 %Zh;;f&m .L" }‘d . %ﬁ 7 4
you? no [0 v felly a3y il (A @ 5}l
1 +
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Scores Critical Areas Al Sl PATH]
5| 8 Did he guide your vehicle for positioning at YES P GEY i) G il Gl sl a8 5
the stopper? NO D N 3l
9. Did the staff thank you as you were YES pad _— H e .
6 leaving? No [ g 0l palie (520 ol Sty il pall S5 9 | B
3. APPEARANCE AND BEHAVIOR OF STAFE 1 Cdld gall Aoluy e .3
Scores Critical Areas Lol ¥l PATH]
10. Was the uniform of the attendant neat and YES B¢ ai c e ey :
3 tidy? no [ g ey Gl Calasall Gl S s 10| 3
3| 11 Was the attendant wearing visible YES P et e elay Ailday (i yy cilh pall IS Ja 8«1\ 3
?
nametag® Nno [ L4 Caontvracl tlae mwé’“’“
o YES [
3 12, ‘é\{xitsorrfe?’?le to communicate with NO |:| Y SOl g el e T8 Gyl S b 12 | 3
NA [ shiy
YES i
5| 13. Was staff courteous / friendly? NO g ?’; Selihal fopagay osibagall S Ja 13 {5
4. SERVICE tandll 4
Scores Critical Areas Al Sl Jaldst
4| 14 After car wash, did he guide you to the YEs K] il sal o8 Ja s ) Saei e 6LV 2 14 4
vacuum bay? No [ v 96 lall (00055 5 e S ) s 5
15. Did any attendant advise you to take care YES D o Al 2y 4 o byl e b 15
3 g:“):gur personal belongings/valuables if  NO #YY sy Jla b Aall) i) HlSH 3
’ N/A |A] Gk
YES 3 .
4 | 16. Did any attendant offer you seating? NO %l :I fade o lall Gus S Calage Gdids 16 (4
Yes i 4 e
5 17. Did attendants wipe your car dry to your no [ v Gy ol s Ll 5 ey (sakasall Gl s 17 5
satisfaction? O s a1 gl lee “Lual o
N/A by ¥
18. Did attendants clean all the glasses and Y ES W Gl s zla 0 AES Calaity il sl B3 a0 18
5 mirrors from inside and outside to your Nno [ Yo s Lee Dual ) i€ iy el g A0 e 5
satisfaction? N/A D BARY 4y
ves [ ‘ o
3| 19. Did the attendant offer to empty the no [] N iy & a8 OY i sall Gase da 19 3
ashtray and clean it? - ¢ ilall Aadia
NA [A sbyy
YEs [x] i
20. Was the interior vacuuming and cleaning pr Ga gl iy 5l Lalal Caylasi 5 s 20
4 of fascia (dashboard) done to your total  NO [] ¥ o Ll P 4
satisfaction? NA [ sty Pl Labal (pm s S Bpala¥1 3 50y
YES [{]
ladiul ol St A8S (et | 508
4| 21. Did they clean all the tyres with sponge? NO [ ¥ pLmSh B A5 hh J: .L.h‘ 2114
NA [ skiy
YES D axd
1| 22. Were you offered a receipt voluntarily? Nno X b AT 5 )58 M) Jea g dlle mge o 22 [ 1
NA [ shyy -;\1(> ) \Lﬂzdn)\;uﬂ ) ﬁ)
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5. REST ROOMS AND MOSQUE s auuall g (el:u.!\ ICL_:SL,S) alld g 5
Scores Critical Areas Al el Jaaih

YES 3
23a. Were they adequately stocked with all . = e iall areng 8 jeae il Ja 233

N/A

fapky eV oS Jo 253 (2

necessary supplies such as soap? NO D gl Jie 4y ) g pual)
' na O gsny =
ves [ ;
23b. Were they adequately stocked with all 0 ?’: Sl il arans 8 e Cils Ja . 23b
3 necessary supplies such as toilet tissue? NO Cull il (3999 e &y )5 peall 3
na O gy
23c. Were they adequately stocked with ali necessary YES O ax Q‘-ﬂ_)’fiwd‘ &y 8 a0 S b 230
supplies such as paper towels? (paper towels o [] N $a8 ol adiliall Jia 4y 5 puall
are not required where fully operational hand SAgidic dyglhaa e A4 ) ol Calliall)
dryers exist) N/A by (Y 2 s
24a. Were sinks clean? YES m i L al Flahs f;}fd‘l::;f ‘,J‘:S i "248
require comment when marked ‘No' no [ ¥ grasl o Al s
nAa [ @iy
_ ves [X] i Sfaglas U el il da . 24b
24h. Were mirrors clean? 2l IR CaiS 1
require comment when marked ‘No’ no [ 3 gl (e YT YT S )
na O @iy
3 eaaday oY) Ciliias cuils
24¢. Were hand dryers clean? YES pr e e ,,;,, R \;f;‘ d; ‘.\‘24(:
3 require comment when marked ‘No’ no O y el YA s 3
vAa [0 sy
: faaka: ) gl CiSle o
24d. Were dispensers clean? YES IZ px i \uﬁ \,:;\,',9? l;;\\sfi ‘.\'24d
require comment when marked ‘No’ no O y e e YAl
nva O sy
ves [ =
24e. Were toilets and urinals clean? no [ v fagks Jyal dsel S Js . 24e
O
d
X
O
]
O

2 , YES pai
2o y:;:?rsgg:rsm?\l::tnv;/hen marked NO ¥ g Al om o MY ALY S 1)
No N/A by ¥
YES axd
25b. Were walls clean? NO ¥ flaka GUandl cilS dy 25b
N/A G Y
YES s
25¢. Were ceiling clean? NO ¥ feadas Caadl (S Ja 25¢
N/A Gy
YES ard
25d. Were vents clean? NO ¥ faadas Ml S Ja ,25d
nA [ by
25e. Were floors clean? YES pd . Flads d”‘ibﬂ\ w\s J& -25¢
require comment when marked NO O b sl o2 YT ALY s 1y
No' na O gy
ves [A
25f. Were baseboards clean? no [ v Saghasaclall £ o Rl i cails da 25f
nva O assy
3
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Scores Critical Areas L) ¥all PATHI]
YES X prd
25g. Were grout clean? no O y Seidai LU ¢S Ja 25g
wA O Gy
YES o
26a. Were trash containers clean? Nno [ by $agla daladll iy gl S Ja 263
5 NA [ ahyy 5
YEs X]
26b. Were trash containers not overflowing? No [ b flaild e Laladll il gla cilS Ja 26b
NA [0 gy
YES pai L )
2 27. Was the restroom smelling clean & fresh no [ g O Admia p Aada alaall dasl il Ja 27 2
(without any offensive odor)? pleadl (g Agy S 3ai )
NA [ Ghuy
: 3 alaadl 8 o jagali LY
28. Were all the facilities inside the restroom in ~ YE© bx] i el Sl C“A?:dizs
good working condition? . T S e 1
2 require comment when marked ‘No’ No [ ¥ sl oo MY eyl cals 1) | 2
NA [ gy
i £(3) ksl anadll Aeli e o)<
29. Was the Mosque premises clean? ves [] L () 'ﬂ\ - ..fj.fz;?‘ &&2‘9‘
2 require comment when marked ‘No’ No [ N G e i B
N/A Gkl ¥
Comments: scUBadiall JAN
FOR OFFICE USE ONLY JaBd igal) pladiuy
FNRAT Bl e sl )
V ; ion: - il
o ACTUAL SCORE | mAximum | Fvaluation ot
Approach and Cleanliness adldaill 5 ol Y |4
Greetings and Initial Checks | &Y wil€udill s 1l |2
Appearance and Behavior of b sl ol sehe [3
4aaall |4
Cleanliness - Restroom and Silalaadl — il 5
daall g
B £ 3aall
4 +
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ADNOC DISTRIBUTION

AL QALAA S/S - 791
AL RAMS AREA- RAK

K o o e e L e

DESCRIPTION Ty PRICE
Automatic C/W 30.00

ToraL /
CASH PAYMENT

You were served by Operator 1

%

TOTAL
30.00

30.00
30.00

DATE 01/08/2012 09:09 1152 01 7391

Thanks for Shopping ......

SERIAL NO.

5140







