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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
VoL | 2a@ eni | “ara 1900 ! Icaut reacl the bhakwmé . |
Gender Height Built Spectacled  Beard | Mustache| Ethnic Groups
M| F |[TIMIS|T [MITF JYes[No Yes | No | Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
FOOROOROORORMOR ® O 0O 0O O
EMIRATE v;zztiz:‘ Abu Dhabi Dubai Sharjah Al Ain l(l)':vr;‘anAr: Ajman KE:ism/:Ih Fujairah
O O O O O O O = O
SITE ID Month Date Amount {Dhs) # of vehicles # of staff Time In Time out
EIET ola | 2o [G6loe | 0]6 | 0]3 [23-2723:36
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O O O O visit | [ O | O O O
1. APPROACH tadaaall gad admill /sa R
Scores Critical Areas bl el h@
YES [X i T -

1. Was signage visible from distance of 500 B 50 500 2 e (e A e Aalll culS a1
meters and well maintained? Can be Nno [ ¥ o 18 L pean ¢Sy Tua JS5 Aliaa
included only in first run NJA I:I i \1 é}‘y\ BTN

YES prd ‘
2. Were lights working and in good @ s Alay b 5 Jani sl sl S Ja 2
2 | Nno [ ¥ P 2
condition at the approach? N COSAl a b @YY
NA [ o
YES g . ‘
o| 3. Were the lights working and in good no [ y s Ay Jad sl padl cilS da .3 2
condition at the forecourt area? N €3 48 ol das Al
nva O
YES axd
4 4, X\(/j?; filling area / forecourt clean and NO D ¥ iy dkd oLl [ dilie ciS Ja 4[4
na [ éﬁ
YES o
5. Were the driveway and forecourt free of e dda ol e e dlhies Gkl QS a5
2 e 10 Nno [0 ¥ < . 2
potholes and well maintained? N fan JS5 Allaay Hiall
NA O
2. GREETINGS coma il Al 2
Scores Critical Areas Al claall PEH]
YES [] o
6. Was there any delay in approaching Calhgall ol Bl 8 il Gy S da 6
5 No [y e 5
customers at the fuel pump ¥ 248 5l daias dic LN (e
NA O
5| 7. Didthe staff approach the driver side of  YES pad dga (e Al e abagall Bl a7 5
the vehicle? No [ ¥ £ il
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Scores Critical Areas A SYLaall Latad
8. Were you greeted in a friendly manner ~ YES px oslaly) 433 5 Ay g oy a1l Sda 8
(pleasant feeling)? NO D N ¢ (z e
5 If no, please describe behavior: Was it OlS da sl sall ol g abela ) Y 1Y) 5
arrogant, without any expression, normal cgle Ouladll o JIA ¢ ally Caaly
etc.... ¢
YES [] o
9. Did they request customers to quit o Bl Gl e gsibsall il da
4 ) No [ v ) 4
smoking? v ¢ pall
NA B
YES ax
10. Did the staff thank you as you were AT S Laig o Sy ala gl W6 s 10
5 . NOo [ v 5
leaving? N oS
NnA [ ki
3. APPEARANCE AND BEHAVIOR OF STAFF 1 il galf Aol g #be .3
Scores Critical Areas Al ¥l Jatail
5| 11. Was the filling staff presentable and well YES [  axi WY 285l Aiad il ga sedae IS a1 5
groomed? No [] N Lail/ Gy
YES ard
12. Was he able to communicate with ao daal il e 138 Cals gt (S Ja 12
4 No [ ¥ _ 4
customer? N fos M
T7-N N
5| 13- Was the attendant wearing visible YES ] s lale elay Ay (535 alisal) S Ua 13 5
nametag? ml
9 N O Y oyt pend the' Yowio (3
YES i
6| 14. Was staff courteous / friendly? = e feldhal frpasag sibsadl € Ja 14 |6
Nno [ ¥
4. SERVICE daadll 4
Scores Critical Areas LI O AN PO hias
YES [] & .
2| 15. Did he follow the instructions on the no [ v Ay o 52y gl Cllaglail) i sall 1 Ja 15 5
Rahal (Fuel Card)? ; ¢ (35850 ea i) Jla
NA DI
g| 16. Did he confirm and repeat amountand ~ YES K & sya44 gy has Gl bl ST da 16 6
type of fuel? NO D y Slealiva e il
g| 17+ Did he fuel as per customer’s instructions YES po - Ol Sladad cnn AN e B Ja 17 6
- Dhs? NO EI N o0
5| 18. Did he offer to clean windscreen YES [J s il 5l c‘—’-j b able e Ja 18 5
voluntarily? (front & back ,A;J!
v { ) No X v )7{011/ W Q) Uk Jé?/‘s‘qn)y @
YES [x]
5] 19. Were you charged the correct amount? NO E r": “L\u..a 4283 d.u cll Lﬂ;ﬂl dudl Ja 1915
YES []
S el il sale s cals ot LG
6| 20. Were you given correct change? No [ b ? iell < }A‘, e e .20 6
¥ T
N/A [x] Gk
2 +
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Scores Critical Areas Lt c¥aall Ltail
. b s il gl agl ala gall ol 28 Ja 21
21. Did he provide information about any YEs [0 o "':i:’i\s jl @i:) eil }An o ;‘_};J A
promotions at Service Station? (only in -~ T <
case of active promotion) require No [ ¥ (it L0 @ )
comment when marked ‘Yes' q gena sl (o e Ayl CalS )
N/A b
5.  RESTROOMS HVECENP RENRURY P
Scores Critical Areas FEIR (LA PO Jataily
ves XI a
22a. Were they adequately stocked with all O c"; B g pall Cile lisall arana 3 jeae S Ja 2223
necessary supplies such as goap? NO SOgkall (e
na [ ahiy =
_ YES L o
22b. Were they adequately stocked with all D v 3y g el il el asens 8 g2 S Ja 22b
3 necessary supplies such as toilet tissue? NO Sl it (3399 Jia 3
_—— R o S CLNTSER
nva O sbuy
22¢. Were they adequately stocked with all YES [ s Bosoal clojliudl pas i iens @ik Ja,22¢
necessary supplies such as paper towels? yq [] ¥ a8 5l cadliall Jia
(paper towels are not required where fully liiaa B9 aie dygllae e A8 )5l alliall)
operational hand dryers exist) nA (K shyy (A9 2
5 Saadan Juleall cuils
23a. Were sinks clean? require comment when YES m P o g L“«f..“t_;m " '\Sﬁ 23a
marked ‘No’ Nno O ¥ el o> REQY U LG
na [ sy
5 Shadas Ul ) cailS
23b. Were mirrors clean? require comment ves K] o ) g L:;l\ - '\Sﬁ -23b
when marked ‘No’ no [ ¥ Tt > ) s
na [ sy
X i faadai s Cldiae S
23c. Were hand dryers clean? require comment YES pr o il ) L“E:'J;,, . 1_~.‘.>1\ . '\Sﬁ -23¢
3 when marked ‘No’ no O ¥ sl o2 Y AR B 3
na [ sy
. Caaudai ) gilall OliSla S
23d. Were dispensers clean? require comment YES E P . ‘ o INL \;\J\ u\sﬁ -23d
when marked ‘No’ no [ Y grasl o> Al sy
nva [ shuy
YES pad -
23e. Were toilets and urinals clean? Nno Y gl Jall Al S s 23e
na [ siy
[FERRPINPANTRENTS
2 24a. Were doors clean?require comment when YES p oAl s Y .. “h 24212
marked ‘No’ no O v gl (o2 Y ALY i )
na [ sy
ves X]
24b. Were walls clean? no 1 v fiadai el S Ja 24b
nA [ shuy
ves D
24¢. Were ceiling clean? no [ ki Sl canudt S da 24¢
na [ shuy
YES pad
24d. Were vents clean? Nno [ ¥ $aaal 3L uls Ja . 24d
NAa [ shuy
3
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Scores Critical Areas A ¥ PR
; fagkni il Y Calg
24e. Were floors clean? YES pr ol ,,;,'Lfy;"f .\Sd? "246
require comment when marked ‘No’ no O v el (o kA
NA [T sy
ves d
24f. Were baseboards clean? NO D N fasuls saclal) g R 5 culs Ja 24f
NnAa [ sbuy
ves [
249. Were grout clean? Nno O v Sl L3 S Ja 24g
NA [ smyy
YES i
25a. Were trash containers clean? No [ b Fagudas Lol iy dla S o 25
) NA [ sbiy ’
YES [ i
25b. Were trash containers not overflowing? NO E ¥ flaild e dabadll ailgla il Ja 25h
NA [ sy &) ale (ulS
YES pad = )
2 26. Was the restroom smelling clean & fresh Nno [J N b s) Aaia s Aagda plaall sl S Ja 26 2
(without any offensive odor)? fpland! 8 dgy S Aail
NA [ sbuy
P S Jaxd el 8l gl e S Ja
27. Were all the facilities inside the restroom in YES px ¢ ¢ oo = v:i: 27
good working condition? , . N e
2 require comment when marked ‘No’ No [ ¥ sl (o2 YT AVl s 1y 1 2
NA [ sy
YES 3 () it sl JelB e NS U
28. Was the Mosque premises clean? D g ( ). ).JI ’ ,,\;?Lim& ‘“jf 28
2 require comment when marked ‘No’ NO D ¥ Gl > T : 2
N/A Bk Y
Comments: UBadlall f alail)
FOR OFFICE USE ONLY Laid asal) PARENI )
sl B LD Je YT 0l . "
9 N : » il
% | ACTUAL SCORE| maxmum | Evaluation i
Approach Aasall 5o a3l /e il EYI [ 1
Greetings and Initial Checks LV OSpiilly il | 2
Appearance and Behavior of Staff Coibpall Hslug jelaa | 3
Service .l 4
Cleanliness - Restroom and Mosque Sxeally Clalaall — 2l | 5
TOTAL £ saaall
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Siguature:

THANK YOU FOR SHOPPING
AL QALA §/5-791







