g2

+ 1
PROJECT : ELARA (C-Store — FINAL 2012)

%

PROJECT: ELARA - C-Store

+

SERIAL NO.

5|3

+

o
Pan Arab Research Center&

Déb\-«! Emarat / D & 4/ &4 Eppco / Enoc / E sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\( Name Number Name Number | Name Number
w <a(n qo6| _saxa_ | Qool [No namel Hadod, | |
Gender Height Buillt _ Ppectacles] Beard | Mustachel Ethnic Groups
M| F JTIMIS|T [MJ[F [Yes[No [ Yes [ No | Yes [ No [Indian [Pakistani|Filipino [Expat. Arabs][ Others:
ROOROOROOROROR O O K O O
EMIRATE v;:::‘::‘ Abu Dhabi Dubai Sharjah Al Ain g’:‘:l"aﬁl Ajman Kﬁ:isml-\alh Fujairah
, O O m X O O O O O
SITE ID ] Month Date Amount (Dhs) # of staff Time In Time out
olb |5 16 ol | 26 >\ [as | ol 11638 [16:47
07:00- 16:01-‘ 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
0 O K O O O O O 0O O X O

1.  INTERIOR Jlafal Akl Apds A
Scores Critical Areas ol i Lasal) Jataily
7. Were the automatic doors closed andthe  yEs [X] a~ 5 Adlie Ak 55 W) il Y S a1
2 door and side glass push / pull bars or ‘,_\A Ul i N L;l\ . /i 2
handle thresholds working in good order?  NO O v el g ded Gl GabkefiSun,
2a. Were doors and windows free of YES [X] s clewas e Al 381l ol s cilS o 22
fingerprints? vo O ¥ ¢ aslaly)
2b. Were doors and windows free of ves B s cdall o A N1 iYW S da 2b
3 smudges, spots and streaks? no [ ¥ Sl ghdll g adal) 3
2c. Were doors and windows clean withouta ves [d ?,_, » O Adad 5 5l Gl cilS da 2¢
hazy film (condensation due to climate or Gt (la LHISS) Bﬁ B LY
temperature may be present) no [0 v (5, ad ) Luilall
3a. Were advertising materials, Pictures and ~ YES 0 s sy sl dadeyl sl il da 3a
menu strips on menu board faded? NO y Sy Aial Aol g pb gadi Jladall L3 8

I cdnde Yol gall cuals
3b. Were advertising materials, Pictures and ~ YES D aad )}::,fffdn ‘. i \.@_‘s :AL*;; Th -3b
2 menu strips on menu board torn? requires —_— """ *_"{ A e 35 2
comment when marked ‘Yes' g sl (o Mpad ALY S )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sas sl dudleyl sl il da 3¢
menu strips on menu board smudged? NO ¥ edidala gai Alaksll 231 48
G sxieaf JUal el i SH S Ja 4a
4a. Were counters, display cases, self-service ves DA e 5 jeal 5 Al dexdll (3lalia ¢y yal)
areas and dispensers clean? require sddudas (dispenser) <l g piall
comment when marked ‘No’ Al Y el 1
NO D N C—)“’)—‘X &> a2 !
5 5
) el (3 gaiaf jUal i Sl culS Ja - 4b
4b. Were counters, display cases, self-service YES pad el ’ 1 “U'Je-%‘; s i sall shbie
areas and dispensers neat and well V) diSa 3 ol At ya (di
stacked? (Should be uncluttered and "_"?"“',‘) M( j§p<3.ns..er)‘
without excessive amounts of products) No [0 v ¥l sl o o sally claiiall ¢ S5 0
(Lo 301 BaaS i 5 o o

C-Store.doc

~




2 +
[~ "
Scores Critical Areas Al YLl Jalash
ves [
5 Was there any smell of rotten stuff? NO YY fBanld o gal Aty sl Glia S Ja 5 (5
na [ ol
ves [
3 Were there any flies visible in the store or NO g AW abial e ggldia S 6 3
in the eating area? = v fdaall 8 (bl
Na [,
L el (SLaY g 6l g i€ Ja 7
Were Lights and light fixtures functioning [ R il s ) ane 1 o Bum B -
properly and unbroken including ones on YES pu @_ N y,} ° N U}m."’ dw
2 menu boards? (Specify location in 3 A 2
comments) require comment when (Sl peall (g o8 sall
€ y D " nyn o lA ‘ - |'
marked ‘No no [y za il o YT Ayl culS 1)
Was the expiry date mentioned on YES i alsall e 1) e sleiayl &SI 8
6 perishable food items (sandwiches, il 52 yac sl LGN Agial 6
breads, cakes, salads etc...) within the o o T L
validity period? NO [ ¥ (L cclabudl ccisasll « iy gl
i sam Ay ol S @Yl S Ja
Were tables and chairs well maintained YES m e ’ =8y é) u"s ey 9
and unbroken? require comment when . A i
2| arked Mo no [ v caasl a Y Adayl calsy |2
nva O %
o e At 3 ) all da n i< Ja 10
10. Was the temperature reasonably YES and £ s JS
2 comfortable? require comment when 2 gl LAY el l"l
marked ‘No’ T g ] alayl Cals 1y 2
no [ v
X S Sua dllay Glas Y1 claile cuils
11. Were door mats in good condition? require YES & = . T‘ ﬂ,{,y:), BYI;’U'LSL%\ 11
2 comment when marked ‘No’ no [T v sl o MY ey S 1y 2
va [ )
vEs [] ) ‘
9| 12. Were lights turned on at dusk or sunset Nno [J v Pl oy die ol Y Jla) 3 Ja 12 5
and during bad weather? N § ohaball sall UBA 5 g sl f
N/A o
3| 13. Were trash / Grease containers clean and YES ol Alla felagal G S 13 3
dumpster Lids closed? Nno [ v Pilie daladll oo dudae | g 3aylas
2.  GREETINGS slpa 1l feladl 2
[?M)res Critical Areas Agaalaa) YLaalt Jalaiy
g| 14 Were you greeted with a smile when you YES ol Llab e cua il S da 14 6
entered the store? Nno [ y Sdaadl N
YEs [
3 15. sDr'r?otl:]i%'_;equeSt customers to quit NO D : il e i gl Sl e lsdb s 15 |3
NA R
YES i Ly o S iy sll/Calasall A3 Ja 16
, - X J .
6| 16.  Did he thank you as you were leaving? No [ g € i3 S 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shosy Cpilisall jgla 3
Scores Critical Areas Lol claalt Ll
5| 17. Wasthe staff presentable and well YES M [ose OEY Gailasall sedae OIS da 17 5
groomed? Nno [ vy Sagiill JalSy
4|18 Washe/she able to communicate to  YES [X] pud e ool il e 138 Gablasall S o 18 4
customer? no [ Yy LRI\
3| 19. Wasthe staff wearing visible ves W oo e eda dBUay 053y bl S a0 19 3
o .
nametag? NO ¥ e neme lpaddk gt HY‘/T*D
ves [ o —/
51 20. Was staff courteous / friendly? no [ q Celihal/ a0 cutd ilagadl K Ja 2015
4. SERVICE ORI |
Scores Critical Areas Aguludl) c¥ ) pATH]
vEs X] = Leidla 3 clatiall g ol sall S Ja .21

21.  Were the items and ingredients you
ordered available for purchase? require
3 comment when marked ‘No’ NO D ¥

e;\J.;A‘ 5)5):\.4
cnin sl ap "V Rl S 1Y) 3

NA [ aey
2 Al ol gl Y sakh gall ands o |
22.  Did the staff scan all the purchased YES pad el g uyﬂa}‘ﬁ;@muﬂ ! 22
6 items? require comment when marked . o s 1y I
‘No' sl s MY LY s 1) 6
o O v
. ‘ ves ] O Al ) gall Juady (g gidapall B o 23
4 23. :?]ui t::pzt;ftfepg??y fgggsa})nd nonfood item No [ ¥ LS Gy DA e AR il o0 5l 4
NnA O gy falise
. launa 42dn ¢lic bl (A 4 \
24. Were you charged the correct amount? YES m s T f’\“ o ,L'S\A %%\Sdf\ 24
5 require comment when marked ‘No’ gl o2 YT ALY S 1Y) 5
no [0 ¥
. YES [] sl /a3l Juayolle (e Jb .25
6|25 Were you offered a receipt voluntarily? ¢ - ’
Y PLoulel™™ no O ¥ 00 ksl 6
YES [ s Ja Slamea ol plddl dhsde) i s 26
26. Were you given the correct change? ISy Agall daa) salely il sall o8
5 require comment when marked ‘No’ NO |:] b €y 5
@Abﬂ‘ > VA L\A\]‘ s \'J}
NA [ @by
+ 3
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Comments: retiBastalf / gulatl)
FOR OFFICE USE ONLY Jad igall PAREW
o Usall okl o HUSTIN I il
o ACTUAL SCORE | maximum | EValuation: P
Inviting interior 300 dakatal :\*.\L,\ 1
Greetings Slua jal) [ edadly (2
Appearance and Behavior of Staff | agS gl § (il galf a3
Service dasdly |4
TOTAL & sanall
4 +
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SERIAL NO.

5(13|8

CADNOC DISTRIBUTION
AL THAYBA $/S - €56
C SH) - KALBA RD
- MALEEHA AREA -  SHARJAH
BESCRIPTION 0TY  PRICE TOTAL '
Vitaene C 1,00 4.25 4.25
Lays Ch/onion 1,00 2.%0 2.50
ETISALAT 25 1,00. 25.00 2500
TOTAL 31.75
CASH PAYMENT 160.00 N
CHANCE 63,25~

You were served by Operator 1
DATE 26/07/2012 16:47 1193 01 7511

fo ~

Thanks for Shopping ......







