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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
No\S  [%aga Aot |Sa€a Qo) [Rera] [ g 1ulél
Gender Height Built _ [Bpectacley Beard | Mustache] Ethnic Groups N
M1 F JT[MISJT [MIF [Yes[NoJYes]No Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others: NSoNoeu l
OXKOOOROOKORBROR O O O 0O [
EMIRATE v;zztiz:' Abu Dhabi Dubai Sharjah Al Ain g’:‘:v"a:: Ajman Kﬁ:ismlgh Fujairah
O . O X O O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o6l ©1F 6 |50 job OlF |06 [3 [16:47]16-57
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday I Monday | Tuesday IWednesdayI Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ) DAY OF
vISIT w 0 O O VISIT O O O O O O
1. APPROACH ddaaall gad A3 [re ol S8 1
Scores Critical Areas Tl SYaalt Laas
. . . YES K] . 500 ey Al S
1. Was signage visible from distance of 500 e 2 e (e A e da Sl A
meters and well maintained? Can be NO D ¥ < Laid b pas Sy Sapa JS0 Allaa
included only in first run va [ . ¥ ¥ 8Tl sl
YES [] o ,
2. Were lights working and in good Al sas Allay a5 Jaad ¢l gyl S a2
2 ! no O v ? . 2
condition at the approach? y COSA e b s8I
vAa A L
YES [] e :
5|3 Were the lights working and in good Nno [ N 2 oua Ulayg e el ¥l S Ja 3 5
condition at the forecourt area? 0048 5} Abad dahaia
Y O
nva XK ki
YES [X]
4 4. X\clj?/:j filling area / forecourt clean and no [ Y SRy Akl oLl Al Al S Ja 4 | 4
na [ duhi
YEs [X] o _
5|5 Were the driveway and forecourt free of g [ y O i s @l ededihaiag okl g8 ds 5 o
potholes and well maintained? N fan IS Aliaay Haall
NA [ L
2. GREETINGS il el 2
Scores Critical Areas Ty YLl L&
YES [ ‘
6. Was there any delay in approaching ol pall gl b als gl ela S a6
5 No [@ Y A 5
customers at the fuel pump v €258 gl Adaa die oLl (e
NA O o
5| 7. Didthe staff approach the driver side of ~ YES pxd dga (e AS el e sh gl ol da 7
the vehicle? NO D N ¢l 8]
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Scores Critical Areas L) L) Jalasd
8:  Were you greeted in a friendly manner  YES [ s sl 335 48yl el il Ada 8
(pleasant feeling)? No [ S (o
5| If no, please describe behavior: Was it oS da b sl gl Coa gy Mela, Y I
arrogant, without any expression, normal gle ulaill e i ¢l caaly
etc.... ?...é-“
YES []
9.  Did they request customers to quit O gl Gl e gsilasall il a9
4 ' No [ ¥ et
smoking? y Sepdall
YEs [
10. Did the staff thank you as you were A S Lty o Sy Cala gl 6 10
5 . No [ ¥
leaving? y SOl
NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF sCilhgal) glug glia 3
Scores Critical Areas EER I LA PR | PR}
5| 11. Was the filling staff presentable and wel  YES [X] s Y 38 1 A il g pedae (1S 11
groomed? No [J y T IR
YES [X]
12. Was he able to communicate with o dualsill e 108 Gala sl IS Ja 12
4 Nno [0 v .
customer? N AT
NA [0 g
5| 13. Was the attendant wearing visible YES [ L Db Alay (55 5 Cala sl IS Ja 13
nametag? . Cr o dad]
g NOo [ Y Q exoy (s Ca s
YES K
6| 14. Was staff courteous / friendly? &l e Felabd [rpa 505 o sila sall S Ja 14
NOo [ ¥
4. SERVICE dadll 4
Scores Critical Areas Al CYlaal) Lalai
YES [ i
2| 15. Did he follow the instructions on the No [ v Wl e 52 g sall ladetll il sl 181 U 15
Rahal (Fuel Card)? N ¢ (2585 ede Alay) s,
N/A iy
g| 16- Did he confirm and repeat amountand ~ YES K s a0 gsisaaS e calagdl ST s 16
type of fuel? No [ Yy futlaslica e @l
17. Did he fuel as per customer’s instructions YES pad - OOl Sladded Con AN e B Ja 17
6 - Dhs? NO D Y ¢ AR
5| 18 Did he offer to clean windscreen YES [X] a ol . Bokadt rla j cndasi clile vae b 18
voluntarily? (front & back) No [ N ¢ (Al ebe Y1) s
ES [X] oo . i s
5] 19. Were you charged the correct amount? lainia 4axds lic Calla e bl da 19
No [ ¥
YES s
JS Al aduadl sale L (ol ool LG
6| 20. Were you given correct change? Nno [ ¥ ? rfell il - }A‘, el da .20
NA [ sk
2
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Scores Critical Areas Aaalul) c¥laall Lata
e | Jss il ghee Ay Cada galt el 38 Ja 21
21. Did he provide information about any YES [ o UZLJ:‘:\.S 31 Gsi::) ol }dn o Tu;, S
promotions at Service Station? (only in * o ‘
case of active promotion) require No [ b (Jndfpis oRe @l
comment when marked ‘Yes' v e sill oa p Maad" LY clS 1)
N/A o
5. REST ROOMS (st [l 55) Aaldage 5
Scores Critical Areas Aty c¥laall Jagil
ves K
22a. Were they adequately stocked with all O P’: g pall Dla el anena 3 jema ciilS Ja 223
necessary supplies such as soap? NO 9 gaball (Jia
na O sssy =
ves [0
22b. Were they adequately stocked with all ] ?: Ay g paall Dl Hliuall grans 3 jena cilS o 22D
3 necessary supplies such as toilet tissue? NO <l g3l (5,99 Jie 3
NnAa O sssy
22¢. Were they adequately stocked with all YES D i 4 g pall Gla Hliuall gan 3 e i< Ja 220
necessary supplies such as paper towels? \~ [] N 248 ) ol cidlial) Jio
(paper towels are not required where fully Clidae g3 die Ay gllae e A8 )l Calliall)
operational hand dryers exist) N/A IZ Sy [N
3 Saaai Juliall cuilS
23a. Were sinks clean? require comment when YES e o gl ':\1" i“L;Yl . .\SL‘J-_: 23a
marked ‘No’ o O v grastl o2 T AT R
na [ abiy
; gl U el culS
23b. Were mirrors clean? require comment YES e o ,,‘;(,, ;.u“\:;s‘ w\sﬁ 230
when marked ‘No’ NO D ¥ Tt > e AR
A [ sy
; fandey Y Glidae il
23c. Were hand dryers clean? require comment ves [X] ox o i ‘*Ef\;{, M_d‘ fu\sﬁ 23c
3 when marked ‘No’ o O ¥ el Pl s 3
na [ sy
: Saadai ) pleall ikl S
23d. Were dispensers clean? require comment YES m e . }ﬂ[ o N 2\_.\_:.\.1\ TULSL\h\ 23d
when marked ‘No’ no [ b ok et S i) s
na O sy
vEs IX]
23e. Were toilets and urinals clean? NO D bl aaday sl sl S s 236
na O sy
; S ENERIRIRNIERTY
2 24a. Were doors clean?require comment when YES N Ll e » .. “\A 24a 12
marked ‘No’ no O v geasil o T ALY S )
N7 I O S
ves ]
24b. Were walls clean? no O ¥ i,k GUaall culS Ja 24b
nvA O ssuy
ves X]
24c. Were ceiling clean? NO O ¥ Sadas Caidl NS Ja 24¢
na [ sy
YES o
24d. Were vents clean? NO D ¥ Caadas daliall S da 24d
va O sy
3
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Scores Critical Areas LIV N (PR Liad
- T "
24e. Were floors clean? ves X w Sal o ,,;%mlf;‘ulslsdT ,‘249
require comment when marked ‘No’ no [ ¥ g sl o2 MY ALY S 1Y
NA [ amsy
ves 4
24f. Were baseboards clean? NO D ¥ faauas saclall o Bl 5 el Ja  24f
NA [ sy
Yes M
24g. Were grout clean? no O v feisha LI oIS 249
NA [ sy
YES i
25a. Were trash containers clean? No O ¥ fAadai Lalaill il s S Ja 25g
) NA [ sbiy )
YES X]
25b. Were trash containers not overflowing? NO D ¥ fhaili e dalaill il gla S s 25h
NA [ sbuy
YES S )
2 26. Was the restroom smelling clean & fresh no [J N ) Os) Adnie s Aadai plaall 4l culS o 26 2
(without any offensive odor)? floland) 3 4gy S As
NA [ skiy
P JS Jand pleall 8 G jugall auea calS |
27. Were all the facilities inside the restroom in YES & e dese v e S 27
good working condition? - NTE R
2 require comment when marked ‘No’ no [] ¥ gl o YT ALY s 1y |2
NA [ zhkuy
YES H (5) udai dadl deld s S
28. Was the Mosque premises clean? L ™ ( ). ,51\ : ..;&im\s ‘:Jr 28
2 require comment when marked ‘No’ Nno [ ¥ & S gt : 2
NA [ skuy
Comments: sCutBadial) / galeily
FOR OFFICE USE ONLY Lid ikal) aladiey
Upesall LAY LN e Y) 1al) . .
9 N luation: » aaafily
% |AcTUAL SCORE| maximum | EV@luation P
Approach asall gad ao@ill /e ol BYY | 1
Greetings and Initial Checks LY Sl g cam il [ 2
Appearance and Behavior of Staff Cntbgall dsluy jelaa | 3
Service sl | 4
Cleanliness - Restroom and Mosque el g laleall — dilladl) | 5
TOTAL £ gaaall
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ADNOC Distribution
TALER S/S-SHe-H.E
TatBa 3/S-SHI-H.E
CASH RECEIPT
Pate : 2-07-12 1058 User : 8
Yekicle ¥ : § Purp 82 7
PROJUCI {uANI 1Y FRICE AMOUNT
W4 . N.078 1.778 50.80
TOYAL : DHS 58.80
Tib:udicoi 83 Batch: o
Stgnature:s o e e

TRt YU Ul SHUPEING
THiBA S8 Shi-H.k
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