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e
Pan Arab Research Center w

DQ\)LA! Emarat / D 4/ &4 Eppeo / Enoc / E 4 gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
i { 8 Name Number Name Number | Name Number
N m
5 imifbe e | | 1 | | |
Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups
TIM IS | T [ M F [Yes[No|Yes[ No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
DDIZIDD[ZIDDID[ZIEIIZIDEI[X O O
 EMIRATE ";‘:Zfi::‘ Abu Dhabi | Dubai Sharjah Al Ain g’:;v“a::" Ajman Kﬁ:fm‘:h Fujairah
O O O ] X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
al5l0| ol¥[3]lo] Bl | ol | o[> [12:29]1950
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] w ] O vISIT O O Xl O O O O
1. APPROACH AND CLEANLINESS +d3Uail 4 g\jﬁﬁ]\ |
Scores Critical Areas EIWRI (A PON Jalailt
ves X a-
1. Was there proper sign to the Lube no [ dilie o AYall daal g da 5l dlla GlS d‘a N
changing bay? Syl yas
wva [ _th
) . ves R =
3 2. \é\:g;;izz(lj%be changing area clean and NO D Y TRy Akl 3l e Aikaie S J 213
nva [ sy
ves [ = . ,
4l3 Was there any oil leaking and faling on y e e dyy oyl od gl i g8 ds 3 4
to the floor of the lube bay ? - 3 s dilaie b L ,Y)
nvA [ sy “
YES i
2| 4. Were the waiting area and table clean?  NO O Y fagdas Al all g jlanY ddhie S Js 412
va [ sbuy
Was o B ves i o~
2 5. Woariit]ge?telewsmn in the waiting room NO D N ¢yl A e b Ja sl S Ja 52
nA O sy
ves [1 i s
6. Was the board displaying complimentary o ] g Lol lgde sedai s Ml culS ds 6
services neat and clean? faadat o A ye Ailaall Colaaddl
wa DA sduy
2. GREETINGS AND INITIAL CHECKS A Y il g qua il 2
Scores Critical Areas . Ll il s
3|7 Was there any delay in approaching ves [] pxd a8l A aligldua S de 7 3
customers? NO Yy Sl eaa Cala gall
8. Were you greeted in a friendly manner ~ YES O pr Gisbul) 435 A sk dlcn il B3 s 8
(pleasant feeling)? NOo [ ¥ ¢ (e
S Ja rabs gall @b Coin g a8 Bl Y 1A
5| If no, please describe behavior: Was it U‘ e \:;l . }:L j:ﬁ o )n‘ ‘15
arrogant, without any expression, normal ¢ S el ¢ Cj\
DD MOT _(ReeT |
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Scores Critical Areas Ll el PRI
9. Did he guide your vehicle for positioning ygg [¥] ; Ll S, 3 Sl b il ol A5
3 at the stopper and asked you to switch il =~ :: ‘L‘J . Glxeha i j dj ".L;h -9 3
the engine off? NO [] v febosall joibs of o il 5 o ity
10. When asked by customer, was the e . IS da edrandl (e il sall Jipas Laic 10
5 attendant knowledgeable of different YES o zt:;)]\ - ){\ d:: / ‘Jf 5)“ e ) 5
grades of oil, filters and their relative no [] q S = ki AN
benefits? flede JS il 4
YES [X] : .
4| 11. Did he offer the waiting area to you? NO E F; SOV Adje 4 jlauyl elle e Ja 11 (4
12. Did the staff thank you as you were @ ves [] px R, R .
4 leaving? Dip NOT SAY THANE JEU o [g] 3 oSSl ol S Glasdl di s 12 |4
3. APPEARANCE AND BEHAVIOR OF STAFF gSsby Cuiligall jeha 3
Scores Critical Areas Al @Yl Jalasl
_ YES o
3 13. ;/\r/]zsﬂ?;?umform of the attendant neat NO D ¥ Ly Gl el il sl el S da 13 |3
NA [ sy
Yes K] i .
3| 14. Was the attendant wearing visible no [ g e A8y (o5 5 353 gall Cala sall S a 14 3
nametag? $7 a5 dand Lgide
NA [ sasy
YES o .
15. Was he able to communicate with e deal sl e 1508 b sall S s 15
3 customer? NO D ¥ €9 ) 3
. O
NA [ sy
YES oy
4| 16. Was staff courteous / friendly? Nno [ ¥ fladal/laga g absall IS Ja 16 |4
NA [ gy
4, SERVICE daadl 4
scores  CrfcalAreas T Tl T haw
: 208 o) oy 58Tl Cals gall A6 .
3 17. Did attendant check whether you need YES & o w U;T)Ld P L.a\j Lj: 6 ij 7
top up or complete oil change? S0 o ol Gl AlaY i s s 3
No [ b ¢ JalSIL
3| 18. Did attendant check with you whether ~ YES ﬁ i 8 S Lad elie cabs sall 3in5 Ja 18 3
only oil is to be changed or oil with filter? No [ N ol <y 30 Al dadd 3 jas
19. Did he check using gauge the quantity ~ YES E axd el (6 gse Luld ol pall B Ja 19
3 required to be topped up and informed O [NV R WO (P Pt DA 3
you? Nno [0y fellly il ; Lol
PO Sl s (e sl Gl gl JE s 20
3 20. Did the attendant check for oil leakages YES m i wﬁ;ﬁi} il e Dj:j e 2 3
under your car from filter and drain bolt? NO D Y N ey 3l
3| 21. Did the attendant drain the used oil vEs B & Jead oSl JS gt calagall A8 Ja 21 3
completely from your car? No [ Yy el Hhuw (e
o | 22. Did he ask whether you want the engine ~ YES Al el Jave a5 S o) il Ja 22 5
to be flushed and did it if you agreed? Nno [ y i) go Jla 3 iy
3| 23. Did the attendant fill the correct grade as  YES axd Cull da,ofp 5 Alal calh sl JE o 23 3
you requested? No [ y et A damall
2




Scores Critical Areas Aaulul ¥l PATH]
24. Did he request you to start engine and  ygsg A a8 iy o yaall Qi o of e (il da .24
3 Iegve it running for one and a half I:] i ¢ 420 ) il Ala b 3
minutes? NO ) 5 48 g <
3 25. Eid t_he‘attendant ensure that the carter YES E > wfﬁgﬁﬁjﬂi? ﬁﬁﬁ 25 3
olt is tightened and there are no leaks? NO D N ecy 3l
26. Did attendant carry out the following Lilaall Cla gaill o) jals calagall B Ja .26
complimentary checks: -l
vesd =
31a. Battery Water top up no [ k| A Ual ele Adi) 3Ma.
na [ iy
YES 1XI
31b. Coolant Water top up no O ¥ coolant/s i s iilal  31b.
na [ sy
ves D .
31c. Auto Transmission Fluid top up NO D Y G Al JLP ‘_U) uhd‘ 3te.
(L))
va O sy
YES o
31d. Brake Fluid top up no [ ¥ do il cyyiilal 31d,
nA [ asuy
ves D4
31e. Gear Oil top up no O ¥ oAl pellcyy sl 36
na [ sy
YES I =
31f.  Air filter cleaning NO D b ol sl ilh Caa 31f.
wA [ shuy
ves 4
31g. Wiper Water top up Nno O y ol Callua elo il 31g.
A [ sy
YES o
31h. Clean engine using air gun NO O Y el sl Getue alaaialy A el cadan 31h.
nva O sesy
3127 Were any of your questions refated to :I(E)S ?: Alaid) elilind (e s 619 f*-.é\é}“ un3 da 27 3
lube change answered? Syl Had Aglens
na [ sy
3 28. 5:2 ‘t:r;? staff place the mileage sticker in :ES ?: Axémﬁmﬁf;‘;ﬁ 28 3
e NiA [ sy R
GPves O .
41 29. Were you offered a receipt voluntarily? ~ NO K] Yy SO, ool daay e (a e b 29 14
H&D 7O AsSL Fo€ ReclelT NA [ sdauy
5. REST ROOMS AND MOSQUE ' sanall g (alaall foll ) A1 G 5
Scores Critical Areas % g} ¥ Lanal PR
3 30a. Were they adequately stocked with all YES 4 e il e 8 ee S Ja . 30a 3
- necessary supplies such as soap? NO I:l ¥ o gball Jia
na [ by —_—
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Scores

Critical Areas

Lt Lol

O -

YES
30b. Were they adequately stocked with all @ v

necessary supplies such as toilet tissue? NO

Ay g_pall e lisall areny 3 jeae ciilS Ja 30b
Ml&"l"zgggdﬁa

No Tigsves NA [ sbuy
30c. Were they adequately stocked with all ves [ av sl cle il &2 8 ee i€ Ja 30
necessary supplies such as paper towels? NO D ¥ 48 ggl adtlall i
(paper towels are not required where fully Clidae A5 vie 4y glhas 2 48, adlial)
operational hand dryers exist) nva X Gl ¥ (&Y o
; Tk Julid) i
31a. Were sinks clean? ves k4 e a1 ’"Y"d;téyrj ‘LSdT' “313
require comment when marked ‘No’ Nno [ ¥ Gl SRS A s )
NA O sy
R : Ak UL culs
31b. Were mirrors clean? YES I - al g ijy‘w 'ISJT' "31b
require comment when marked ‘No’ Nno [ v g2l (o> el
NA [ gy
: LS o] Cliias il
31c. Were hand dryers clean? YES px o g i g?,\ij,fm‘% .lsdr. |'31C
require comment when marked ‘No’ Nno [ b T e Al sy
NA [ Gy
) 5 fAak ¢ pball Clisle el
31d. Were dispensers clean? YES I i }::JI o ,,y,:_’gyr‘j ,tsd}:"md
require comment when marked ‘No’ no [ Y T > ekl
NA [ gbyy
YES % o
31e. Were toilets and urinals clean? NO ¥ 44l Jpall LSl il Ja 31
NA [ sy
X ; faddas il sVl
32a. Were doors clean? YES X1 a0 gt::jfyr‘j EJTMSZa
require comment when marked ‘No’ no [ ¥ Tt e e
N [ sy
YES ] s
32b. Were walls clean? Nno [ y ik lasll calS Ja 32h
NA [ gauy
YES X
32c. Were ceiling clean? Nno [ Y Sl Gl IS Ja 32¢
NA [ gy
YES o
32d. Were vents clean? Nno [ y ik MUl S Ja 324
. NA [ sy v
32e. Were floors clean? J7 ) ves pu ol ‘w,,“;'k’zf;ﬁ\isdl‘ﬁze
require comment when marked ‘No’ NO Y Gt o> it
WeT_Fook. —  na [ gmuy
YES X|
32f. Were baseboards clean? NO D b ek s ldll & o flaitadl 15 s Ja 30f
NA [ gany
YES prd
32g. Were grout clean? Nno [ v Sl B3 IS 32g
NA [ gy
4
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Scores Critical Areas Tl ¥l Lalaih
ves M
33a. Were trash containers clean? NO D b faauns doadll ol s <l Ja 333
nA [ asy
2 o= - 2
YES pad
33b. Were trash containers not overflowing? NO D b Piaild e daladll Gl sla <iS Ja 33b
NA [ sy
ves A =~ o ]
2 34. Was the restroom smelling clean & NO D N ) an) Mada g Ak aleall dad) ) culS da 34 5
fresh (without any offensive odor)? $plaall A dgg S Aadh
NA [ iy
K ; S plaall & il ygaill wpen S Ja .35
35. Were all the facilties inside the YES pd A A 3
restroom in good working condition? . I IS
2 require comment when marked ‘No’ no O v sl g2 Y ALY QIS Y 2
NA [ ey
3 €(5) cada dawdl dcld ) e oIS
36. Was the Mosque premises clean? I ) YES D - ( ), ):A\ ) ,,;.ﬁ, &Lﬁﬁgﬁ 36
2 N require comment when markeg;}No’ (13 NO O v el gl s 2
b MosQug AU ARER FoR\ - .
VRAVER NA (X gk
Comments: sciBadlall [ gaadill
FOR OFFICE USE ONLY Jadh gl pladiuy
Anaall Tl Ll Aoy aall .
9 : Evaluation: i)
%o ACTUAL SCORE MAXIMUM valuation o
Approach and Cleanliness Adldaill 5 ol EYY 1
Greetings and Initial Checks A0 Sl g cua 5 (2
Appearance and Behavior of ks Ll -
Staff Ol sall A shus s jedae 13
Service il 4
Cleanliness - Restroom and lalaal) — 28k |
Mosque ol
TOTAL £ gaall
+ 5
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SERIAL NO.

AD O ST BuT 0O
NBATHAALHﬂA}'IEES)'I ~8I N
AN
DE : QTy PRICE TOTAL
Voy, SilverIL q 14, .
Newaﬁrs Max gg 366(%)
TOTAL 82.00
CASH PayeNr 8.00 N
You wepe ¢ ved by erator 4
DATE 30/0355yed 12268 830 g
Thanks for Shopmng

T ™







