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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 ' r Name , Number Name Number | Name Number
0|5 sdc 53 Yogl u 24T [héoe A | THE[FE
Gender Height Built  Spectacled Beard | Mustachel Ethnic Groups
M| F J[TIM[s|TIMIF ['YesNo | Yes [ No [ Yes [ No |indian [Pakistani]Filipino [Expat. Arabs] Others:
FOXMOOOROO®EROORAE O O O O
EMIRATE ";:;'Ii:' AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘x‘aﬁ" Ajman Ki:ism“ah Fujairah
K] O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
T/ gl%old | dS [ S]] Ol o3 1955 (87
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT TR O O O O ver | [ O 0O O O O

1. APPROACH sddaaall gad A3E [ )Y 4

Scores Critical Areas Aaulall) c¥laalt Jalaih
YES i . Cae % .

1. Was signage visible from distance of 500 B 50500 e e dipedall S ds
meters and well maintained? Can be No [ ¥ o 18 L jas (Sa S JS0 Adlany
included only in first run nva [ . ¥ sV B allfAl sl

YES [ o ‘
|2 Were lights working and in good no [ g wdbw Aoy 2y Jani sl g cilS a2
condition at the approach? N L CON| IR ey )
NA B
YES [] o (
2|3 Were the lights working and in good no [ N Ao Al Jedi el ¥t ilS do 3 5
condition at the forecourt area? N €3 g8 ol A5y Ak
NA Bd Gk
YES K] o
4. Was filling area / forecourt clean and O (R S L
4 fidy? NO [ % Siuijesdighi (Ul /sl Al clS o 4 |4
na O gul
YES K] o _
5|5 Werethe driveway and forecourt free of o ] g Cedda sl eda dihiag okl S ds 5 5
potholes and well maintained? N fua JSi Dlass aal)
NA O
2. GREETINGS soua Al fAadl 2
Scores Critical Areas Tl c¥laal) ail
ves [ = o
6. Was there any delay in approaching calh gl ol d i gl e S s 6
5 no By S 5
customers at the fuel pump N 248 5l dduma dic LN (e
NvA [
5| 7- Didthe staff approach the driver side of  YES | g e AS el e il gall B a7 5
the vehicle? No [ N ¢kl
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Tm)res Critical Areas EOWO,{ AN PR Jaldil
8.  Were you greeted in a friendly manner ~ YES [ au Goshaly) 435 4y kol a1l Sda 8
(pleasant feeling)? No [ N $ (zoie
5 If no, please describe behavior: Was it Ol da b all Aol Cha Aelay Y1 5
arrogant, without any expression, normal gl ulaill e JK o5 el ol
etc.... ¢ &l
YES [J
9. Did they request customers to quit oo gl GG e bl Gl a9
4 ) No [T v - 4
smoking? v fepdadll
NA B
YES ]
10. Did the staff thank you as you were S S ek o S8 Gl sall 5 o 10
5 _ NO [ v 5
leaving? g oAl
NA OO
3. APPEARANCE AND BEHAVIOR OF STAFF 1 il gall dolug Kb 3
[Scores Critical Areas Fanl c¥laal) Lalast
5| 11. Was the filing staff presentable and well YES B au Y 3585l At calige pelie IS Ja 11 5
groomed? No [J ¥ S/l ya g
YES ar
12. Was he able to communicate with o dealsil e T8 il gl S Ja 12
4 No [ v 4 4
customer? 05
b
VA O
5| 13. Was the attendant wearing visible YES R besle ek Ay 51y Calagall (S Ja 13 5
nametag? € giia g1 A
9 o O 3 poegl oo
YES i
6| 14. Was staff courteous / friendly? E e feldhal /opa g5 sibasadl S Ja 14 |6
No []] ¥
4. SERVICE daaili 4
Scores Critical Areas Ao Y Laalt Jalail)
YES [J ‘
2| 15. Did he follow the instructions on the no [ ¥ Ak o 53 g sl ciladaill Cali gl w8 Ja 15 2
Rahal (Fuel Card)? N (585l eda Ailay) Jls
NA K] 4
g| 6. Did he confirm and repeat amountand ~ YES e S5 a8 g s MaS e aligdl ST s 16 6
type of fuel? No [ y fellaabue e el
g| 17- Did he fuel as per customer's instructions YES (I - O30 Sladed a3l ey di Ja 17 6
- Dhs? NO D N ¢ FES
5| 18. Did he offer to clean windscreen YES K] Lun a5 okdl 2la 5 Calan elle vase B 18 5
voluntarily? (front & back) NO D y ¢ (Al el dids
) YES 3 .
5| 19. Were you charged the correct amount? NO g P’: i daxdy @i il el il o 19 |5
YES ]
JSdy Al aliall salels cals o)) L
6] 20. Were you given correct change? NOo [ ¥  ell il el ’Ae el da .20 6
¥ e
NA [ .
2 +
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Scores Critical Areas Jonludl ciftaall Jatadly
) 1 J o Cila ghra dg Cals gall &l o Ja 21
21. Did he pravide information about any YEs [] o U:if_‘\sjl @}::) ol }d“ o 4_;} S
promotions at Service Station? (only in e
case of active promotion) require No [ ¥ (Jadfpds = tﬁ‘ )
comment when marked ‘Yes' g i sill (e AlaYl S 1)
NA B gl
5. REST ROOMS :(?L'u..“ Jelt 63) Al d g 5
Scores Critical Areas . bt etaall AT
ves B
22a. Were they adequately stocked with all O ?’; Ay g pall a3l paen b eae S Jo 228
necessary supplies such as soap? NO o saball Jia
nA [ sbuy i
YES E i
22b. Were they adequately stocked with all O ?: Ay pall e jliuall azans 3 jeme CilS Jo 22D
3 necessary supplies such as toilet tissue? NO Cull il (3,99 Jie 3
wa [ sy =i
22¢. Were they adequately stocked with all ves X prd A pall Glo sl i s Ja.22¢
necessary supplies such as paper towels? NO D ¥ 048 ) ol wddliall Jia
(paper towels are not required where fully _ Ciliiaa 855 vie dylae pe 4 )l adliall)
operational hand dryers exist) N/A bl Y
v, 5 Saalay Juladl culs
23a. Were sinks clean? require comment when YES o L ':§,'" ‘%‘L e '\SL\»\ 23a
marked ‘No’ no OO v gl o2 MY eyl calS )
nva O smsy
X 3 faadas Ul yal) il
23b. Were mirrors clean? require comment YES = ol ,,\1‘,, . L:j\ R ,\S"\S: 23b
when marked '‘No’ no O ¥ sl 2o T Ayl =
na [ sy
; faalny gaY) Clidae S
23c. Were hand dryers clean? require comment YES D P L all ) L'sf';, . LQ!\ . 'Lsﬁ 23¢
3 when marked ‘No’ no O ¥ g sl o MY Al il Y 3
na B sy F==
. el ) plall Clisle cuilS
23d. Were dispensers clean? require comment YES m e . ‘ g . ?Qy\ . ,\Sﬁ 23d
when marked ‘No' no [ ¥ gl o MY ALY S )
na [ smiy
ves B
23e. Were toilets and urinals clean? Nno O v $aaday Jeall Al calS s 23e
NA [ akiy
fhadas () @Yt o
2 24a. Were doors clean?require comment when YES . o . qu,j ¥ R _S JA 24a 2
marked ‘No’ no O ¥ gra sl 2 MY Y s )
na [ sy
ves K
24b. Were walls clean? no O Yy eaada el cils s 24b
N/A D Gk ¥
ves Bl
24c¢. Were ceiling clean? NO D ¥ fada caiull S Ja 24c¢
wA [ sdiy
vEs¥d
24d. Were vents clean? no OOy faadas ML) <uilS Ja 24d
N ESY
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Scores Critical Areas D) YLl P
- TRV >
24e. Were floors clean? YES & pr Sl o ,,?,\,'Mf;|ulslsdt 1'246
require comment when marked ‘No’ Nno [ Y ara sl o MY el s 1y
NA [ sy
ves i
24f. Were baseboards clean? Nno [ ¥ $adubs sae il - 5l il 15 <l Ja 24f
NA [ sy
ves
24g. Were grout clean? no O % S L) oS s 24g
NA [ saay
YEs [
25a. Were trash containers clean? No [ b fdulas Aaladl) iy dla il Ja 253
NA [ skiy
2 - 2
YES [AL
25b. Were trash containers not overflowing? NO D ¥ Flaild e ddladll il gla cilS Ja 25b
N/A [ skiy
YES o L ]
2 26. Was the restroom smelling clean & fresh NO D N ) Os) Adaiay Adda leall Al il Ja 26 2
(without any offensive odor)? . falesdl 3 3g S ASS1
NA [ shiy
i JSI Jend gleadl 8 G et aues cilS Ja |
27. Were all the facilities inside the restroom in YES E e e G = IR 27
good working condition? s N e
2 require comment when marked ‘No’ Nno OO v sl o2 MY AlaY s 13| 2
NA [ sbuy
YES ; £(5) rakai dwdl deld e
28. Was the Mosque premises clean? D = ( ), }1”” ) "\;-'TE_L;/TM' "JLS ‘L.jr 28
2 require comment when marked ‘No’ Nno [ ¥ & R AR 2
NA B sy
Comments: slBastall [ Ghasly
FOR OFFICE USE ONLY Jakh gl aladaay
AUasal) bEY  [LED I Y1 ) . "
) > : *asil)
% | ACTUAL SCORE| maximum | Evauation f
Approach Anaal) g pill /e ol BV [ 4
Greetings and Initial Checks Y Sy cam 1l |2
Appearance and Behavior of Staff Osbsall dslag jelaa |3
Service Laall | 4
Cleanliness - Restroom and Mosque Sl p ilalasl) — daldall | 5
TOTAL £ saaall
4 +
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