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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store

SERIAL NO.

| 5

+

Pan Ar

D i ! Emarat / D 4 41/ sS4 Eppco FEnoc / E d i Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ Name Number Name Number [ Name Number
] 3
2 Shomsher [ [ 1 [ |
Gender Height Built _ [Spectacle Beard | Mustachel Ethnic Groups
M| F JTIM]S [T IMIF |Yes]No [Yes [ No | Yes | No Jindian [Pakistani[Filipino [Expat. Arabs| Others:
RORXRODOOROORKORKOR ® O O 0O O
EMIRATE V;:‘;i;" AbuDhabi | Dubai | Sharjah | AiAin omma | Aman as M| Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
215 |0 o7 2|10 o | 25| 0|2 |22.39 |22:4¢,
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
L e T I s I ver ' O 0O K O O O O
1.  INTERIOR L ECRV I AN IV E |
Scores Critical Areas Lol ¥l PREH
1. Werethe a_utomatic doors closed and the  YES au L, s Aale g ) Y S a4
2 door and side glass push / pull bars or TN s ] sinsiefd 2
handle thresholds working in good order?  NO O v fesdsay Sl paiefASuay
2a. Were doors and windows free of ves [A s clady oo dls 81 Gl pY ciS da 22
fingerprints? no [ 0% S auall
2b. Were doors and windows free of YES gl e s NI Ol Y S da 2b
3 smudges, spots and streaks? no O ¥ Sha ghidl 5 Al 3
2c. Were doors and windows clean withouta ves [X] ax Ogds Al 3l gl 5 Gl S Ja 2¢
hazy film (condensation due to climate or G (e ISI) \ele PEW NIl
temperature may be present) NO D bt (30 S eaall
3a. Were advertising materials, Pictures and ~ YES O s say sl ddleY) 2 cilS s 3a
menu strips on menu board faded? NO ¥ fhasdg AL daudlg € san alakall L5
| cduSe Y o) gall il
3b. Were advertising materials, Pictures and ~ YES O JPJ?{‘,‘J T }A o JA 30
. . SRR lomn Lgad sa0 alaall o0t 8
2 menu strips on menu board torn? requires —_— .0 2
comment when marked ‘Yes' g sl (o2 ead” Y S )
o ¥
3c. Were advertising materials, Pictures and ~ YES O s sas psall d@adeydlpdl S s 3c
menu strips on menu board smudged? NO ¥ $Aadale jag alakall 23 8
Gsdhaf s} el i glslh el Ja 4
4a. Were counters, display cases, self-service YE° R 5 eal 5 A5l Aaaall (3lalie ¢y )
areas and dispensers clean? require ey (dispenser) Ol g piall
comment when marked ‘No’ 2 gal) " ALY @ik
vo [ v gl (> Aa) CalK 1)
5 5
. . cua_all é}d.\m/)Un‘\ el i &I cls Jda 4b
4b. Were counters, display cases, self-service YES E and il el 3 gal s @m\i\&\ i
areas and dispensers neat and well ) A s o5 At (dli
stacked? (Should be uncluttered and =) u—s-—ﬂ-—” (dispenser)
without excessive amounts of products) ~ NO OO v v alls s i o sl cladiall 585 0
(g 334 ) ApaS ellin o oS5 O 2
+ 1 +
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2 +
Scores Critical Areas Al ey PATH}
vEs [] ’"
51 5. Was there any smell of rotten stuff? NO E ¥ $auld al el dadl sl ollia S Ja 5 5
ki
nva [ Gk,
ves [0 =
3|8 Were there any flies visible in the store or NO g ARG e gl s SO0 6 3
in the eating area? fdaall 4 (b
nva [0 3 }
7. Were Lights and light fixtures functioning 7 . § L b ) suSa pt g 52 4
properly and unbroken including ones on YES ™ gi:;; a: LaLall i\;;h jJJI“‘-‘ id;U’:
menu boards? (Specify location in ) % s
2 g el | 2
comments) require comment when (ot puaill 3 ol sl
‘ ’ .-| " u"lAl»- ‘
marked ‘No NO D v sl o "N LY el 3
8. Was the expiry date mentioned on YEs [X] : M eadl 1) 68% Leti¥l A 5 A4S
perishable food items (sandwiches, E - oell ol st el & 5 s .8
6 breads, cakes, salads etc...) within the Fandlaall S o aLdll LN 2505 6
; s Alay ol SU 5 ¥ ) il Ja
9. Were tables and chairs well maintained ves [ i ety é) ? e 9
and unbroken? require comment when . o - Rl
2 marked ‘No’ 31, NO D ¥ C-}a.a;a.“ =" Y MB}” Cails b‘l 2
No_TrBLES AnD  (HAlIZS < ¥
N/A s
@_)A/@L}AEJ‘)AJ‘&@)JC&IS& 10
10. Was the temperature reasonably YES |Z| and ¢ gina (S0
2 comfortable? require comment when a3l N I\_,L;;IQ‘:QIS ‘;}" 2
marked ‘No’ G > 2 ) !
Nno [y
3 P Al Gl )Y Gl culs
1. Were door mats in good condition? require ves [ e . T‘ ) J\{,YT« ‘AY‘H'J.\SL#‘ a
2 comment when marked ‘No’ 3 Nno [ v grasll o Gla S0l 2
No_DeoR _ maT na B L0
YES K] ) .
2| 12. Were lights turned on at dusk or sunset no [0 ¥ PPN Ayl die ol I Sl 23 s 12 >
and during bad weather? v ¢ ohalall sl J3A 5 g il
na [ Ry
3| 13. Were trash / Grease containers cleanand YES [X] s s Sl /ol SN il Ja 13 3
dumpster Lids closed? no [ v Pilie dabaall Bl ddae ]y dalas
2.  GREETINGS tSbua 3l foladll 2
Scores Critical Areas Laula¥i ¥l Lalasl
g| 14 Wereyou greeted with a smile whenyoy  YES [  au  cusstiue Lladbch cua il s 14 6
entered the store? y/n Glee TINGS z‘)NO ¥ fdaadl )
T ves [ =
3 15. SDri:ot}zﬁé;equest customers to quit No O Y ol e sl LN e sl s 15 |3
NnNa [, ,,?
YES B e oS A i/l M6 e 16
16.  Did he thank you as you were leaving? - ) N 6
6 y y 9 NO D N € ks e
2
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3 +
3. APPEARANCE AND BEHAVIOR OF STAFF oS sy il gall sglia 3
Scores Critical Areas FEWETR LI POX Lt
5| 17. Wasthe staff presentable and well YES P [omies Y ouball sebe S da 17 5
groomed? Nno [ N $agiill JalS
4|18 Washe/she able to communicate to  YES X prd e Jual gl e 1od lasall S da 18 4
customer? no [ ¥ Sosl
3| 19.  Was the staff wearing visible ves [  Lgle jeday dlay (g0 bl S D 19 3
nametag? Nno [ v Sy 5 ¥l
YES : . .
5120. Was staff courteous / friendly? NO Eﬂl ?’: Selibal/ s a5 s ol cpibagalt S da 20 15
4. SERVICE dasdll 4
Scores Critical Areas Agalal) el Jalail
YES [4 i Letalla alh culatiall g of sall clS o .21
21. Were the items and ingredients you b e o ’ erx)ﬂ 38 sie
ordered available for purchase? require . w5 ST
3 comment when marked ‘No’ no 0O ¥ gl (oa YT ALY S 1) 3
NA [ @iy
o 25 M o sall pren 0 gila gall panii a2
22.  Did the staff scan all the purchased YES axd # LTJ s UJ‘LJA;;&_“ Bl o 2
6 items? require comment when marked . " 3N o
‘No’ sl oa Y LY calS 1Y 6
Nno [0 ¥
. Coves I e g dei s 5 23
4 23. i?]lg ?:pzt;ftfepéaafyfg:g;nd nonfood item No  [] Y Sl ey A e B Ll 3l el 4
. laumia 4xds ¢lia calb (53 aduall
24.  Were you charged the correct amount? ~ YES E o i ?\M ';Y" _‘“Lwé’ﬁxsd‘: .24
5 require comment when marked ‘No’ grasill o Bt Al 5
no [ ¥
YES X 5508 oM Juay dlle e b .25
6125 Were you offered a receipt voluntarily? ¢ - I 6
¢ P Nno [0 v ol bas)
YES e Slaaaae dll dudl Jihsile) i da .26
26. Were you given the correct change? JSy el alad) salely ol sall S8
5 require comment when marked ‘No’ Nno [ Y Srmaia 5
il o MY ALY S 1y
NA [ ey
3

C-Store.doc




Comments: UBaall / galedl)
FOR OFFICE USE ONLY Jadd gl aladiuy
Aacall Al LAl el ol . .
0, v . . L ‘
% ACTUAL SCORE | maxiqum | Evaluation: o
inviting Interior A0a0a dihaial) Ay |1
Greetings Glaa 3l @laadly 12
Appearance and Behavior of Staff | agS glu g (il gall jgkia |3
Service dasil) |4
TOTAL £ gaaall
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SERIAL NO.

513|5

|

i
ADNOC DISTRIBU TON
BATHA AL HAYER S/S -
SANATYA !

AL AIN
DESCRIPTION Qly  PRICE T0TAL
Al Atn vater 1,00 1.00 1.00
PokiaSports 1.00 4,00 4.00
§ Pellegrino 2 1,00 3.90 3.90
Al Ain Lemon 1,00 3.2 3.2%
Hasa?l Sports 1.0 1,25 | 1.25
Lays Max MexiC 100 2.50 | 2.50
Choeseballs 3n 100 0731 G.75
TOTAL \ 16.25
CASH PAYMENT 16.26

You w
DATE 30/07/2012 22:45 12 ¢
Tnanks for Shopning

|
|
ore served by Operaloy 1
D 54 0!







