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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerg!
O < ui Emarat 10 e Eppco / Enoc | B a4 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’O,g 6 Name Number | Name Number | Name Number
Gender Height Built __ [Spectacled] Beard | Mustachel Ethnic Groups

TIM[S|T [MIF {Yes[NolYes] No|Yes[ No |indian [PakistaniFilipino [Expat. Arabs| Others:

DIDEDDIDDEDEDBDDE O a

Western Umm Al Ras Al

EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O B | O O ] O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
55111 018 | XX 6| ¥5] O|R |/18.50|19:04
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITDDDDV'S'TDDDDDED

1. INTERIOR Al ABhatall i 1
Scores Critical Areas aalull) cilaall J\ail
1. Were the automatic doors closed andthe  vEs  [X] ; L o Al BSile o 1 b oY clg
2 door and side glass push / pull bars or - l:;._,:m_u » dﬁ :\\ﬁ' "735 > A 2
handle thresholds working in good order?  NO 0 v % &t L petaffoa g
2a. Were doors and windows free of vES B s claay oo Blls S Gl oS s 22
fingerprints? no [0y S alat)
2b. Were doors and windows free of YES pd gl e AA S8 Gl Y S da 2b
3 smudges, spots and streaks? Nno [ ¥ ¢ gladll 9 adl) 3
2¢c. Were doors and windows clean withouta YEs pad G sl 81 sill 5 V) S da 2¢
hazy film (condensation due to climate or Gt (laa CEIST) gl BIE AT
temperature may be present) NO D b () N Ji pakhll
3a. Were advertising materials, Pictures and ~ YES O e s sl dde Y sl cilS da 32
menu strips on menu board faded? No DB ¥ fhasdy Al dadly p@ sasplakll Kl @
1 edaole Y1 Al gl kS s
3b. Were advertising materials, Pictures and ~ YES O ar Jy:z,f{,dn o L@_a de\*:" Thi 3b
2 menu strips on menu board torn? requires —_— """ = e o 2
comment when marked ‘Yes’ g sl (o aad" ARV ZaS )
Nno BXY
3c. Were advertising materials, Pictures and ~ YES O s sy sall dsdleY sisall cilS da 3¢
menu strips on menu board smudged? no Xy faddala gasi aladall A3 58
d_s.\lm/_)ua! c&\):\i‘sl_g\ cal€ da 43
4a. Were counters, display cases, self-service ves B o 5 et s Al Leadlt (3lalia ¢y yall
areas and dispensers clean? require f4il (dispenser) <l gl
comment when marked ‘No \o D y i) o Y ALY il 1
5 5
i yall (3 g JUal el i < cuilS Ja 4b
4b. Were counters, display cases, self-service YES P iy g yhall w’JP‘ ujim, Ghlic
areas and dispensers neat and well V) At ‘iu d
stacked? (Should be uncluttered and = ‘) AiiSa Jb ) 45304 (dispenser)
without excessive amounts of products) ~ NO OO v v il diie dlpdl s clatidl S5
(e 300 AaeS i oS5 o oy
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Scores Critical Areas dnlal) ¥Laal) PRI}
ves [
5(5. Was there any smell of rotten stuff? NO E ¥ faauld 3 g Al L;i duan (Kda 515
7| 5 ,,?.
ves [
6. Were there any flies visible in the store or s il il yhall e g il s IS Ja 6
3 . ! no Xy 3
in the eating area? Tdaxll P (WL ))
va O . ,,?.
e Al Sl ol Y il Ja 7
7. Were Lights and light fixtures functioning . ey youe pi g Bdum Jaas
properly and unbroken including ones on YES E e gﬁ, ' ?uw «)m\: b 1; U“:m.-"‘ &l
? (Specify location in 2) folalall Al gl o1 gl el
2 menu boards? (Specify lo s sl 5 A8 ol 2
comments) require comment when (Slagpadll (8 485l
‘No’ 2 5l Y Ay calS 1y
marked ‘No no [0y g sl (o YT ey s 1)
8. Was the expiry date mentioned on YES i Asall e 1) S0 el f 5 A Ja .8
6 perishable food items (sandwiches, Siaadlal) 520 yacim Soaill AL Fsliall 6
breads, cakes, salads etc...) within the [ . " - | _mul 1] et ol
validity period? NO ¥ () el Ol el sl
H Bas Allay ol Syl € Ja .9
9. Were tables and chairs well maintained YES m e ’ I8 é) o
and unbroken? require comment when . I el
20 ke N Nno [ v comsill a YT RLY cas (2
nNa [y 3
a;._:_)a/a.\ul.us‘)l‘).;j‘:{.;)lc_u\sdh 10
10. Was the temperature reasonably YES m pad ¢ gine JSG
comfortable? require comment when L. wyn 5 PP
2 marked ‘No’ @‘4}‘“ e 2
no [ v
YES i fan Alay Glua )Y Glaidle cilS s |
11. Were door mats in good condition? require E P = . y;‘_' == "Y?LI:.Y\;:J‘I.S‘?: "
2 comment when marked ‘No’ no [0y T e el 2
na [0 %y
YES Pk :
9| 12. Were lights turned on at dusk or sunset o [0 v Pl Ay die o) gV Jlad) 5 Jds 12 >
and during bad weather? y € haldl gadl J3A 5 oy 2l f
va O 0
3| 13. Were trash / Grease containers clean and  YES B s ol cills Jodlegdl ool cilSda 13 3
dumpster Lids closed? no [0y failha Aoladll ol Agdaed g dakas
2. GREETINGS ilua il fetadtt 2
Scores Critical Areas Al YL PR
g | 14 Were you greeted with a smile when you YES A o bl Alal cuayillida 14 6
entered the store? Nno [J Yy fdaall )
YES [0
3 15. girc]iot':]i%;equest customers to quit NO D ¥ oooaal e gl S e sl da 15 |3
NA X ‘,:;3
. _ YES X e Ly o i Ak bl 5 s 16
6| 16. Did he thank you as you were leaving? no [J g ¢ o5 s 6
2

C-Store.doc




3 +
3.  APPEARANCE AND BEHAVIOR OF STAFF oS sl g Cpiligall sgdie .3
Scores Critical Areas Lt el L&l
5| 17. Was the staff presentable and well ves X A o sey O ilaall jedae S da 17 5
groomed? Nno [ y Sagilil JalSy
4|18 Washe / she able to communicateto  YES axd e Joal gll o THuld Calasall IS da 18 4
customer? Nno [ ¥ S5l
3|19 Wasthe staff wearing visible ves [] ad lgle el A8Uay o0 oiibsall YIS da 19 3
nametag? 5] Loearthg hawe fag NO ¥ fe o ol
YES X 3 . -
51 20. Was staff courteous / friendly? NO ?: Solabal/ a0 g i ik gall S da 20 |5
4, SERVICE daadll 4
Scores Critical Areas Lo} ciflanal Jalalth
YES i gl Al cilaviall g o sl ciilS da 21
21. Were the items and ingredients you m o o 0ol 5ill 5 j gia
ordered available for purchase? require . o - T
3 comment when marked ‘No’ no [ K sl (o2 YT ALY s Y 3
NA [ gy
5 o ol gall maen (g sidasall pBis da 22
22, Did the staff scan all the purchased YES i oo ehins a 1) o
items? require comment when marked L. s ot N})"." 6
6 ‘No’ @m}ﬂ\ > Y M\AY\ s \J}
no O ¥
, VB B e a Je i 5 s 23
4 23. Didthe staff place food and nonfood item No  [] ¥ LSl Ly OV e i puall 3] pall 4
in a separate carry bags? o5 s
NA [ aeuy fdisa
. Plansim 42d) dlia (alla (53 | .
24. Were you charged the correct amount? ~ YES R - i il ".y" ;jéwéﬁ\sﬁz\ 24
5 require comment when marked ‘No’ Tt 2 S 5
Nno [ ¥
YEs B 5,50 [adind Jems e a e Ja 25
. o .
6|25 Were you offered a receipt voluntarily? no [ g ¢ jual 6
YES A mi b floms ol alidl B sdle) 26
26. Were you given the correct change? O aial) ) salely ik salt o8
5 require comment when marked ‘No’ No [ b S 5
sl (o MY ALY S )
NA [ @by
3
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Comments: rlBadall [ galail)
FOR OFFICE USE ONLY hid oiSalf aladiuy
Uauall LiEil LAl e sl . .
o 2 ) .
s ACTUAL SCORE | maximym | Evaluation: ot
Inviting Interior Atatan dahial 40 [1
Greetings Slus Al / claadl) |2
Appearance and Behavior of Staff | agS glu g (pdli gal) jgdia |3
Service Larilt |4
TOTAL £ saxall
+ 4




ADNOC G~STORE551
TOURLST CLUB'AREA
ADNOC DISTRIBUTION
ABU DHABY

DESCRIPTION Ty PRICE TOTAL
Full Cri Milk 1,00 2.00 2.00
ariel 120 M 1,00 2.50 2.50
Good Day Cashe 1,00 2.1% 2.7%
Tide 120 GM 1.50 1.50
Capitano Tooth i 8.00 3.00
TOTAL 16.79
CASH PAYMENT 50,00
CHANGE 13,29~

Vou were served byy Operator 50 )
OATE 22/03/2012 lg:04 1163 030 8678

THANKS FOR SHOPPTMNG .

]
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