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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ 5 Name Number Name Number | Name Number
054 Nwauk  2Al \noe [ coCeea F12[0[E
Gender Height Built Bpectacle Beard | Mustache] Ethnic Groups
TIM ]S | T [MJF |Yes[No|Yes[No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs] Others:
IDDIDDEDE!DIDIIDD O O
EMIRATE ";:Z‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g‘;‘:‘ag Ajman Kﬁ:ismz'h Fujairah
bd O O O [ O O n O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o Al &lZ] el 2]3 (42l ol of3 ped|iane
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O W O 0O 0O visIT O O O O O O

1. APPROACH Aaaall g 2281 [03a ol BY1 1
Scores Critical Areas Tl ¥l Jatass
. . N YES :‘!‘ ?‘:‘ - 500 _\J_I . e < \ - .‘5 Lh 1
1. Was signage visible from distance of 500 e e (e A e dalll e .
meters and well maintained? Can be No [ ¥ o it L s (S S S Wby
included only in first run va [ . ¥ RPN SWITEAPN
YES [ ‘
9|2 Werelights working and in good no [ y i Uy Ay dani el gVl S da 2 5
condition at the approach? N LRICON IV )
N/A ek
v YES [] & ‘
013 Werethelights working and in good no [ N s Ay Jaad sl ¥l S da 3 9
condition at the forecourt area? N €248 oY) At Adhaia
N/A ol
YES axd
4 4. X\éz;i filling area / forecourt clean and NO D Y S ey dad oLl Al dilie 8IS By 4 |4
nva [, ,:?‘
ves R
5. Were the driveway and forecourt free of e Ada s Al e Ailaley Bkl S Ja 5
2 I no [0 ¥ R , 2
potholes and well maintained? N Caa JU0 Abaay aall
NA [ o
2. GREETINGS il fladll 2
Scores Critical Areas bl ¥ laall Jalsily
YES [] k
5|6 Was there any delay in approaching NO v VAUV U T VN L PR S T P 5
customers at the fuel pump = a8 ol daias die L3 s
Y <
NA [ u
5|7 Didthe staff approach the driver side of YES KJ o A e A8yl e el gall B a7 5
the vehicle? NO D N ¢ Ll
+ 1 +
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Scores Critical Areas Aaalallt CLnal) PATH]
8. Were you greeted in a friendly manner ~ YES 8 pri Gustaly) 435 43y yay el G 3 Mda 8
(pleasant feeling)? NO D N ¢ (i
5 If no, please describe behavior; Was it O Ja rils sl o i oo g ad pla ) Y 1)
arrogant, without any expression, normal cgle uladll S ¢l caaly
etc.... ?.__@l
YES []
9.  Did they request customers to quit o gl Gl e ik gall il Ja 9
4 . No [0 '
smoking? y T sl
NA X
YES ]
10. Did the staff thank you as you were a5 S e & Sy il sall B8 Ja 10
5 . NOo [ ¥
leaving? N oMl
NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF conibisal) gy seka 3
Scores Critical Areas Al el P
5| 11 Was the filling staff presentable and well YES pri Y 08 5l A ol ge jedae IS Ja 11
groomed? No [ ¥ NERT N
YES B
12. Was he able to communicate with & ool sl e 1 a8 alsgall 1S Ja 12
4 Nno [0 v .
customer? N Sosl
NA [ L
5| 13- Was the attendant wearing visible YES R o tele ek daldsy (o Calasall S Ja 13
nametag? $r siin g3 Al
’ N O ¥ <o ﬁe;eezvl co=
YES [N i
6| 14. Was staff courteous / friendly? . - felahal /oo gay oysiba sl IS Ja 14
NO [] ¥
4. SERVICE sdaddll 4
Scores Critical Areas Aalal) OYlaall Jatail
YES [ a
2| 15. Did he follow the instructions on the No [O v Ay o 83 g sall Siadadll Cali sl o3 s 15
Rahal (Fuel Card)? N £ (25850 eda ditday) Ul
NA B
g| 16 Did he confirm and repeat amountand ~ YES Sl e i e Gl ST s 16
type of fuef? No [ y Clasline e il
g| 17- Did he fuel as per customer’s instructions YES Kl - O3l Sladed a1l ey Bl Ja 17
- Dhs? No [ ¥ § a0
5| 18. Did he offer to clean windscreen YES m Bl e bl 2l i dlde vae s 18
voluntarily? (front & back) No O ¥ ¢ (a5 1) A
YES i
5] 19. Were you charged the correct amount? NO E e’: lania dads slic il @A alall Ja 19
YES axd
Sy il aluall sale L (ala ol AlE
6] 20. Were you given correct change? NO |:] ki ? il Ea - j"‘v e s .20
N Yraia
NA [
2
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Scores Critical Areas Tt claalt P
] 1 O e il gl A4 (s gl ll 28 o 21
21. Did he provide information about any Yes [ wos ol dsa lesies . sl e
. . : . Alia S Jla b k) Sl (A dgag 5 il
promotions at Service Station? (only in e |
case of active promation) require NOo [ ¥ (Jnd/p8 e )
comment when marked ‘Yes' g il oo "and" A Y S )
¥
NA B
5. REST ROOMS 2(plandt [l 59) Aiags 5
Scores Critical Areas L) ¥l AN
' YES P e
22a. Were they adequately stocked with all 0 v Ay g pall il jlinall arans 8 330 S Ja 222
necessary supplies such as soap? NO o gball Jia
vA [ sy
ves X
22b. Were they adequately stocked with all O (w A5l e jall aaans 3 e S da 22b
3 necessary supplies such as toilet tissue? NO «..u!\,.d\ 3099 Jie 3
va O ,eha, ¥ Sl
22¢. Were they adequately stocked with all ves ] axd Ay gl e sl gpans 2 B e cals Js.22¢
necessary supplies such as paper towels? yo ] y "k_iuﬂ\ cidliall Jie
(paper towels are not required where fully - Cliina 8 5 e Byylha e 4 )l Cadlial)
operational hand dryers exist) NA B sbuy (Y 2
N : faalai Julrall CilS
23a. Were sinks clean? require comment when YES px o gl ':Y" i“\_;\j\ R 'LS‘\J; 23a
marked ‘No’ no Oy gra sl (o 0 A Yl s
na [ ssny
; Saadar ) el cilS
23b. Were mirrors clean? require comment YES m e o il ,,\j,, LL:;!\ w\;‘h\ 23b
when marked ‘No’ no O ¥ ot el Al
na [ smny
; Shadai saY) Sldae culs
23c. Were hand dryers clean? require comment YES 0 o N d,f;,, p \_..Q\ . ,\Sﬁ 23¢
3|7 when marked No’ no Ry Al 3
na [ sy
; TGk o ebeall ilisSle CilS
23d. Were dispensers clean? require comment YES - . ‘ u}e"y" T«;L;\j\ . ,\Sﬁ -23d
when marked ‘No' no O Y cra sl 2 gl s
va [ ssuy
ves K]
23e. Were toilets and urinals clean? Nno [ Y gl Joal Al culS b 23e
na O ssny
3 Sagday o ; ARy
2 24a. Were doors clean?require comment when YES m o L. N s ”’uls “‘h 24a |2
marked ‘No' no O v gl o T A s )
va [ sy
ves X] =
24b. Were walls clean? no [ N ¢y laall CilS o 24b
na [ sbiy
ves [X prd
24c. Were celling clean? NO D ¥ Sday il S Ja 24¢
na [ sy
YES o
24d. Were vents clean? NO D Y Sdalas MLl cilS Ja . 24d
na O sy
3
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Scores Critical Areas Al cilaall Jaldst
. faadar b “43
24e. Were floors clean? ves Kl - 'M:d",, '\;5.:,)\11 u"s o 24e
require comment when marked ‘No’ No OOy Tl sl a0 Y AaY) S 1y
NA [ smyy
YES pi
24f. Were baseboards clean? Nno [ ¥ ki ac @l & f Slailall i 51 culS Ja 24f
NA [ sy
YES pad
24g. Were grout clean? Nno OO ¥ Ccalai LU IS da 24
NA [ sisy
YES [X] au
25a. Were trash containers clean? No [ ¥ ks ddlaall il s il Ja 259
) NA [ skyy )
YES ]
25b. Were trash containers not overflowing? NO D b Tl e daalll il ha cuilS Ja .25b
NA [ sbiy
vesDd ]
2| 26. Was the restroom smeliing clean & fresh no [ g 0o Laias Ak aleall da3 ) cilS b 26 5
(without any offensive odor)? flelandl 34y S Asy
NA [] sy j
. & Jaas aleall b il jpgadl] aoas S
27. Were all the facilities inside the restroom in YES B e e < e e v::i 2
good working condition? - g 5NN e 1<
2 require comment when marked ‘No’ no [ v el om o VT ALY S 1 |2
NA [ sy
YES ; £(3) ks aaall Zeld o w8
28. Was the Mosque premises clean? E D o ( ), )3’“ N ..;:a_)i\jﬁ 95 |d‘e» 28
2 require comment when marked ‘No’ No [ Y G R L et Al 2
NA D sbby
Comments: sGUBasall [ Gabailf
FOR OFFICE USE ONLY Jadh sl alddily
” e L I e . <
ACTUAL SCORE| MAXIMUM
Approach Uanall sad ol /oge ol 81 [ 1
Greetings and Initial Checks A il g cun i | 2
Appearance and Behavior of Staff Cibasall Aglus jelas | 3
Service Ladll ] 4
Cleanliness - Restroom and Mosque el y Clabasdl — dallaill | 5
TOTAL £ ganall
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ANC Distribution

R.H.C. /8 987
RUGALS . TEL:G2-81 70482

¢ASH RECEIPT

Date ; 23-09-12 1212 User : ]
Uehicle § Pup ¢ 5
FRODUCT QUANTITY  FRICE AHOUNT
s wm m wm

TOTAL : DHS 42.00

T10:1000467100 fatch: 9

Signature:

THAN YOU FOR SHOPF ING
RA.C.£/5 987







