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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergil
. E] <t kel Emarat / D & 53/ 84 Eppco / Enoc / E s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ / I Name Number Name Number | Name Number
Gender Height Built  [Spectacle] Beard | Mustache Ethnic Groups

TIM S | T [M [ F |Yes] NolYes|No|Yes]| No |indian [Pakistani]Filipino [Expat. Arabs[ Others:

EDDIDDEDDID&DIIDD O O

EMIRATE V;::i:‘ AbuDhabi |  Dubai Sharjah Al Ain gﬁ‘v’;‘ai’:" Aman | RaSA 1 Fujairan
O X O [ O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
slolal o3[ 1[99 | loloo| 0]3 [I8:10]18:28
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

wt e g O KO O 0O O O O O

1. INTERIOR JAdafal Ashial a1
Scores Critical Areas Al ¥l Jatasty
1. Were the automatic doors closed and the  vES E a5 Ll Al ASgle 5 Y clS Ja 1
2 door and side glass push / pull bars or C5aem s et G /i 2
handle thresholds working in good order? _ NO OO v ol by ded Ul adie/ASuay
2a. Were doors and windows free of YES [ a8 clear e 405 310, Gl cilS da 23
fingerprints? Nno [ ¥ e aslual!
2b. Were doors and windows free of vEs [ pdalll (e AQMA 38 i eV sl Ja 2b
3 smudges, spots and streaks? no [ v 9o ghadll g aS) 3
2c. Were doors and windows clean withouta ves [X] . G Addad 8 gall g il Y S da 2¢
hazy film (condensation due to climate or G (e CEHST) Ll A LSS
temperature may be present) no [ 0¥ (51 o il
3a. Were advertising materials, Pictures and ~ YES O s say psall dsdey) dsd S A 3a
menu strips on menu board faded? NO ¥ Shayibg AQaly daddalg € saii pledall 201 8

| e Y1 3 pall il Ja
3b. Were advertising materials, Pictures and  YES [:] axd J}A_J.‘.U:_A . . }d - 3b
. . PSRN (ary Lgyd gasi aladall A0 8
menu strips on menu board torn? requires — :
2 S 2 il " aad Ay s 1 2
comment when marked ‘Yes’ S sl o Mand" Ayl culs 1
NO A

o ey sall dudey dsdl cols da 3¢
Akl sa0 oladall ol 8

é;.&.'\m/)\.k! cC_s\)l'\j\Sﬂ il Ja 43
4a. Were counters, display cases, self-service YEo 3 el s LAl daadll 3lalia ¢ yia yall
areas and dispensers clean? require $44la (dispenser) b s il
comment when marked ‘No’ sl o MY A calS 1Y

3c. Were advertising materials, Pictures and ~ YES
menu strips on menu board smudged? NO

X0

X
v

no [ ¥
5 5
L euaall 35/ jUal il yi S cilS Ja 4b
4b. Were counters, display cases, self-service YES & prd gl o i ejeab mji sl 3hbie
areas and dispensers neat and well y 3‘“& . .i L:‘ di
stacked? (Should be uncluttered and ) St 0P o Sin (dispensen)
without excessive amounts of products) No [ ¥ ¥l e s sia algally clbatiall S5
(e 5351 e lin (S5 o o
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Scores Critical Areas Fnilallt 2YLaal) AT
ves [
5(5. Was there any smell of rotten stuff? No R v o2l ol pal Al ) gl llia S a5 5
nva [ 5 I,-’,
ves [ au
3|6 Were there any flies visible in the store or no Ry sl il pdall e g i gl lia IS a6 3
in the eating area? fdadll 4 ()
7 ; o
. o o led didiadl SLY ol g cilS Ja 7
7. Were Lights and light fixtures functioning YES Iz i b ey by ula 58 g Ba 5 ) gy Jas
properly and unbroken including ones on 33a) Salakall Al cila o 61 gual ll3
5 menu boards? (Specify location in ¢ ! 4 = 2
comments) require comment when (‘-:t'“")*"‘l « @}““
marked ‘No’ v [ vy gz il o Y ALY culS 1)
8. Was the expiry date mentioned on YES ; o oall St elei¥l 5,5 S da .8
perishable food items (sandwiches, o f“j: ‘;‘f _J’S. _Aﬂ_u‘. el
6 breads, cakes, salads etc...) within the s }83e Gpaia sludll ALl 200550 6
va“dity]period"’? NO D ' (c_‘] el Fartets |l c‘).\aﬂ LQL:QJM‘)
[ 3 Bus Allay ol Syl calS a9
9. Were tables and chairs well maintained VES A S é < .
2 and unbroken? require comment when Nno [ v o ) o i p é“"i 9
marked ‘No’ gl o MY ALY cals 1)
nva [ 3
a&,ﬁ/xﬂu;)‘\)&]‘a&)ﬁbg& 10
10. Was the temperature reasonably YES Z axd ¢ sina JS
comfortable? require comment when . g “3< 1)
2 marked ‘No’ gl s MY A cailg 1) 2
no [ ¥
YES i P Ul Gl )Y claile il Ja |
11. Were door mats in good condition? require D £ o }.\;\_‘ == "Y‘:LL:\J\%'\S ) 11
2 c_’o\inment when marked ‘No’ no [ v e AR =S 2
0 deoor mats | NIA LY
YES = , _—
5| 12. Were lights turned on at dusk or sunset no [0 v Pl Gl v o ¥ Jla] 3 Ja 12 2
and during bad weather? N ¢ oblall sl 25 g all
L Ry
3| 13. Were trash / Grease containers clean and YES B ow padais [2hagall 2O ciS s 13 3
dumpster Lids closed? Nno [ y $alae Aaladll Dl Ao f g Adidas
2. GREETINGS slpa il febadll 2
Scores Critical Areas Al YLl Jalash
g| 14 Were you greeted with a smile when you YES A i Leie Al @l Com il 5 da 14 6
entered the store? No [ ¥ Tdaall )
YES [
3 15. sDrir?otkheé’;equest customers to quit Nno [ Yol e s gl Sl e sl s 15 |3
ing’
nva [0 L,,,h:f
YEs [ Lt &l S0 ik gull/idasall Wi Ja .16
16.  Did he thank you as you were leaving? - ’ Lo 6
6 y y g Nno [J v ¢ 5alas cuig
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF pgSslay Cubla gall jglaa |3
Scores Critical Areas Al L) PATH]
5| 17. Was the staff presentable and well ves J o pes QA Cpibsall el S s 17 5
groomed? Nno [ N S agiBll el
4|18 Washe/she able to communicate to  YES pd o Sl il o 108 Gabagall S Ja 18 4
customer? Nno O N SOl
3| 19.  Was the staff wearing visible ves [] pu lgle jeda AdUay (53 a5l S a0 19 3
N/ Q .
YES X iy
5| 20. Was staff courteous / friendly’ NO "’: Selial/agagg il (i sdl S Ja 20|15
4. SERVICE Ll 4
Scores Critical Areas Tl Ll Jatasy
YES i adla Al cilatiall g o) gall S Ja 21
21.  Were the items and ingredients you E ™ u_d ’ “jj;lﬂ 58 5ia
ordered available for purchase? require o w5 e
3 comment when marked ‘No’ Nno OO ¥ sl (o2 Y Al Y s ) 3
NA [ ey
2 ol 3 gall anan g sihs gall ands Ja 22
22, Didthestaff scanalithe purchased  YES B s © ol gm0 ’Am_b e
6 items? require comment when marked . oo T 6
‘No' c.)m_,ﬂ\ == Y M\Ay\ s |.§!
no O ¥
_ . YES BAon o m s deis iy 5 s 23
4|23 Did the staff place food and nonfood item NO O Vsl Ly A g Ayl ol sl 4
in a separate carry bags? o5 e
NA [ ey fadlis.
. oo 4z dlia calls A bl
24. Were you charged the correct amount?  YES (S iy ‘:M g f’i_wéﬁ\sﬁé\ 24
5 require comment when marked ‘No’ g sl (o2 Al s o) 5
No [ ¥
vEs X 558 [aiul Jeagclile e Ja 25
625 Were you offered a receipt voluntarily? ¢ 7 h (3]
y P : Nno [ 0 : G jlaal
YES [0 s Js S dll aladl dusie) s .26
26. Were you given the correct change? S ;s*“-“” él.““ salely cala sall A3
5 require comment when marked ‘No’ NO D b ¢ 5
sl o " ALY S 1Y)
NA B gy
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Comments: rBadialf / gulall
FOR OFFICE USE ONLY L8 igal) alasiuy
Alasalt Jalail LUl el aadl : "
9 . : s ailf
Yo ACTUAL SCORE | maximum | -valuation *
Inviting Interior 4040l Akdaiall 43Sl |1
Greetings Slua i/ eladl |2
Appearance and Behavior of Staff | agS glu g (nils gall jgdia (3
Service dasdl) |4
TOTAL £ gaaall
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