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SERIAL NO.

533

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ 5 Name Number Name Number ?me Number
054 9eunlo HEEN
rd
Gender Height Built  [Bpectacles] Beard | Mustache| d Ethnic Groups
M| F |T[M][S|T [M]F [Yes|No]|Yes[No|Yes] No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROOROOROOROROR O O B 0O |
EMIRATE ";:;t:,’: AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:‘,‘aﬁ" Ajman Kﬁgfm‘:h Fujairah
O O O O C O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Slojl]l 038 | KL 115 O|.L |19.3518 48
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday] Monday [ Tuesday [Wednesday‘ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D B\ D VISIT D D D D D D
1. INTERIOR Aglafal Adhaia Ania 4
Scores Critical Areas Aol YLl Lalash
1. Were the automatic doors closed andthe  vEs P4 iU . ik ite & Y1 el o) cilS
2 door and side glass push / pull bars or e :;um i yf :;\ﬁ, 7‘ da 1 2
handle thresholds working in good order?  NO O v S dlas oas desd S GaiafASua,
2a. Were doors and windows free of vEs B a cleay oo 404 Nl Gl IS s 22
fingerprints? NO D b ?I‘."___-L“y‘
2b. Were doors and windows free of ves PR e caalll e dls Sl Gl calS da 2
3 smudges, spots and streaks? no [ vy th ghadll A8 3
2c. Were doors and windows clean withouta vyes [ axi Qe Adudad 31 4ill 5 i YV S o 2¢
hazy film (condensation due to climate or G i HST) Lle il
temperature may be present) NO D b (E)UQ' ) Lakalt
3a. Were advertising materials, Pictures and ~ YES O s sy ssall @deyl slsall S da 3a
menu strips on menu board faded? NO ¥ fhautdg dialy daualy p& sanpladill L) 8
I easke Y1 ol gall il Ja
3b. Were advertising materials, Pictures and  YES L—_] )}‘i}.f{fd ‘. ) ; )Aj = s 3b
. . SRR g Lgd g2 aladall H3) 58
2 menu strips on menu board torn? requires —_— TR 2
comment when marked ‘Yes' g sl o2 " Y CalS 1Y
no v
3c. Were advertising materials, Pictures and ~ YES O s s sl ddeY) sl ciS o 3¢
menu strips on menu board smudged? NO E y fAakdala sai alakall A3l 8
Gstia/ jda) el yis Sl culS Ja 4a
4a. Were counters, display cases, self-service YES E« pr 5 jead 5 Al Aaadll (3lalia (el
areas and dispensers clean? require caiks (dispenser) b g pall
comment when marked ‘No’ o a LAY i 1)
vo [0 3 el o A culs 1)
5 5
L el (Baiaf ) el i Sl il da 4b
4b. Were counters, display cases, self-service YES X o il phal 5 gl s s Farall habie
areas and dispensers neat and well oY) hia i ol A e (di
stacked? (Should be uncluttered and . '“,RW( ,',Spe.”s?r_)‘
without excessive amounts of products) No [ ¥ ¥l LS sl fa ol pally sl 585
(e 3905 LS flin S5 O g
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Scores Critical Areas Al Y aalf BN
ves []
5(5. Was there any smell of rotten stuff? No [ v $auld Ml gal AnSl ) gl llia S a5 (5
nva [ ; L
YEs [] au
3|6 Were there any fiies visible in the store or nvo By skl il pdall g si sl dlia S a6 3
in the eating area? q fdaall (<L)
nA [
o o Lo il (SLY 5 el oY S Ja 7
7. Were Lights and light ﬂ?(tures'functlonlng ves K pai o e By puSa it 5 Bha b ) gay Jasd
properly and unbroken including ones on 33a) Salakall A0l il g) 1 gl ally
D menu boards? (Specify location in s - S = 2
comments) require comment when (““9):“}‘ «* tﬁ)“_“
marked ‘No' no [ % gl e MY Y sy
8. Was the expiry date mentioned on vyes [X ; S el 1S slei¥l 2,6 S Ja .8
perishable food items (sandwiches, . i ..,A\ “’J‘;_”S, .;LH‘. &l s )
6 breads, cakes, salads etc...) within the Fhmlall fe Gpaie sdll AL 2013501 6
va'idity,period? NO [ ¥ (Al bl (lSasl « Gl coidy il
; s Allay ol KUy Y gl el Ja .9
9. Were tables and chairs well maintained YES E‘ e S éu o i
and unbroken? require comment when L. I el
2 marked ‘No’ no [ v sl a o "YU Y CalS 1) 2
va [0 .,0
. A e fiaie s )l all da y i€ da 10
10. Was the temperature reasonably YES E and U sine US4
2 comfortable? require comment when o il LAY S IA.I 2
marked ‘No’ S T E ’
No [ v
YES P fhas Al s W) cilaile cuilS Ja |
11. Were door mats in good condition? require & = o T - "\j‘ra)\_\yﬁwsﬁ 11
2 comment when marked ‘No’ no [y ol o2 it 2
nva [0 o
ves X ‘
| 12. Were lights turned on at dusk or sunset no [ v POl Al vie o) gl Jlad) o3 dﬂ 12 2
and during bad weather? N € ohalall sadl DA 5 qa g yalt
va O
3| 13. Were trash / Grease containers clean and ~ YES B s s sl foDlagall Dy S o 13 3
dumpster Lids closed? No [ N R EPR P NG W NS PR FH
2.  GREETINGS sclua 1l foladll 2
Scores Critical Areas Aanludt cYlaa) L
6| 14 Were you greeted with a smile whenyou YES [X|  av i Ladie daluilly el cum 3 Sda 14 6
entered the store? Nno [ y daadl )
YES []
3 15. Eri:jotl?i%;equest customers to quit NO D Y eoaa e gl G e el o 15 |3
nvAa X dﬁ,
YES [X] i Laiy o ,S Aals galfcals gall o4
6| 16. Did he thank you as you were leaving? NO E ?:: - el <‘J:.S>L:. cf; 16 6
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3. APPEARANCE AND BEHAVIOR OF STAFF oS slusg Cpla gal) yglha .3
Scores Critical Areas Ao claall bl
5| 17. Was the staff presentable and well ves [X] M [oaises Y Guilasdl ek S e 17 5
groomed? no O N $agiill JalS,
4|18 Washe/she able to communicate o YES [X] pd & dual gl o 108 Gl sdll S Ja 18 4
customer? Nno [ ¥ SosM
3| 19.  Was the staff wearing visible ves XI Lo yeda A8y oy uibsall S o 19 3
nametag? Nno [ ¥ Sz s pu¥l
YES : , . R
5120. Was staff courteous / friendly? NO |§ ": Celihal/pa 53 g5 i ik el S Ja 20 |5
4. SERVICE daadll 4
Scores Critical Areas Al SYLall AT
YES X H Leills il Calaciaall g af gall cailS da .21
21.  Were the items and ingredients you e o J “jj‘:.ﬂ 5 )i gia
ordered available for purchase? require . w5 o
3 comment when marked ‘No’ no OO ¥ gaasill o Y ALY s 1) 3
NA [ gk
23 Al gl paas g sidagall e Ja 22
22. Did the staff scan all the purchased ves X] ¢l 2ol e U)&k}f&m ol o
6 items? require comment when marked o o I 6
‘No sl oa e MY aY) calS Y
Nno O v
. COVES T e g o i ol 5 e 23
4|23 Did the staff place food and nonfood item No [ ¥l Ly A e Ahie il Sl pall 4
in a separate carry bags? oz itee
NA [ gy fadlisa
. lainia 423 dlia il (g2l adual)
24. Were you charged the correct amount?  YES X axd T ﬁﬂ ,,'\1,, ..‘*gby‘é’ﬁsﬁf\ .24
5 require comment when marked ‘No’ ca sl (o> Al cula i) 5
Nno [ ¥
_ YES X s 550 a2 Joay e (e Jb .25
6125 Were you offered a receipt voluntarily? i o 6
Y P no [0 ¥ G sl
YES [1 s Jb flames ol gl ilsdle) i Ja .26
26. Were you given the correct change? JSas el dad) salely b sall B8
5 require comment when marked ‘No’ no [ N fraaa 5
g sl oa s MY Ayl s 1Y)
N/A Gibis ¥
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Comments:

iBadlall f galadll

FOR OFFICE USE ONLY

1 Sl pladiuy

[; % Acm‘::;:m M;qu":;ﬂf‘ Evaluation: s ail)
Inviting Interior A4 0al Adkial) a1
Greetings Slua Al aluadly |2
Appearance and Behavior of Staff | a4S glu g ¢yl gall sha |3
Service il |4
TOTAL £ saxall
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