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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. q g‘ Name Number Name Number | Name Number
Zo (g 1 34 el | 3™ ca i vourd— MIS[A] |
Gender Height Built Bpectacles Beard Mustache] Ethnic Groups
T IM [S | T [M[F |Yes] No|Yes| No|Yes| No |indian [PakistaniFilipino [Expat. Arabs] Others:
EDDDIDEDDEDDEIDD O O
EMIRATE ‘g‘:z:z:‘" AbuDhabi |  Dubai Sharjah | Al Ain gmem | Aiman as M| Fuiairan
X] o O O O] O O |
SITE ID Month Date Amount (Dhs) # of sﬁfaff Time In Time out
ocladlz x| olqg [Z]2 | 29251 o W3 [
\
07:00- | 10:01- [ 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday ‘Wednesday I Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 N O O ver | 0 R 0O O O O O

1. INTERIOR

A dahaiall Anils 1

Scores Critical Areas Ay YLl Jaldil
1.  Werethe gutomatic doors closedandthe  vEs [IX] s Ul ddle AS0ka 53 5Y) s a1
2 door and side glass push / puli bars or D S la 5 Ll yimiief 2
handle thresholds working in good order? _ NO ¥ s d c 3
2a. Were doors and windows free of YES P ey (e Bla N1y Gl Y S Ja 23
fingerprints? no [0 ¥ alaly)
2b. Were doors and windows free of YES pd gdalll e s 3 gl gl ) S o 2b
3 smudges, spots and streaks? no [ ¥ Shaghil 5 Al 3
2c. Were doors and windows clean withouta ves [{] O Adli gl Y S da 2c
hazy film (condensation due to climate or s haa CEISS) gle gl il
temperature may be present) NO D b (3. Sl Lnadall
3a. Were advertising materials, Pictures and ~ YES O s sy sl @dle¥ disadl i€ s 32
menu strips on menu board faded? no By Shagdd g Aialy daudal g 48 sadi abakall 23 g8
Feaaide Y1 ol gall i€ Ja .3
3b. Were advertising materials, Pictures and - YES D pd J}::.j,fid“ ‘. @ _‘_G)AM\ A G b
2 menu strips on menu board torn? requires —_— u." 'ﬁ,,j_ S & }5 2
comment when marked ‘Yes’ gl sl (o ead” ARYY S 1)
no Ry
3c. Were advertising materials, Pictures and ~ YES Ol s sy sl ddleY) sl i da 3c
menu strips on menu board smudged? NO [& ¥ fdibla san pladall J5f 8
4a. Were counters, display cases, self-service YE> B = 5 ¢l 5 4513l daaall 3halie ym yall
areas and d:]spenserks Zleﬁn? require [ZENLY (dispenser) il g padiall
comment when marked ‘No’ || ALY S 1
o [00% sl (o oY) s 1
5 5
4b. Were counters, display cases, self-service YES E pxd iyl 5 pgal s Lo Lasall 3Llie
areas and dispensers neat and well asY) tSa s ol A ye (di
stacked? (Should be uncluttered and o ',‘ \:s_us—ljﬁﬁt-\_ﬁ“( _!?P?”S?fl
without excessive amounts of products) Nno [0 ¥y v« (;_,.1 )T 3 ::i ﬁ ;w j;Uf&’ ol
g 201 ) S Hlia G O S
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?m)res Critical Areas O I REA PR PR
ves []
5|5.  Was there any smell of rotten stuff? Nno [X Y& faauld o gl Anil, ol in S s 5 (5
Na [ R
Yes [ s
3| 6. Were there any flies visible in the store or NO . skl il jdall e g i gl Glia S a6 3
in the eating area? = g fdaall b (Ll
Nna [ b
4 - - led i) (KLY, ol oY il a7
7. Were Lights and light fl;tures. functioning ves [X psi o a5 5uSa 58 g Baa 5 geay Jaas
properly and unbroken including ones on :3;) €aladall A Ca ) ol gl @l
5 menu boards? (Specify location in ¢ i S 9
comments) require comment when (““L"—’Jj“"]' «* Cﬁf“'“
marked ‘No’ NO D v c.;\.u‘aﬂl e YA calg X))
8. Was the expiry date mentioned on ves [X 3 KPR DSk elgii¥l i S a8
6 perishable food items (sandwiches, P ‘,5:] )\j‘: bfs Gm%ﬁ}]'i‘m‘ : 6
breads, cakes, salads etc...) within the 0 . " - o Y e sall et il
validity period? NO (G bl (SaSH Guall iy sail)
] 3 Bua Allay ol SH Y Ul culs Ja 9
9. Were tables and chairs well maintained YES I3 e e é) o i
and unbroken? require comment when L. won - LT
2 marked ‘No’ NO D ¥ gl a0y Gyt culs 1) 2
nva O .V,
a.aﬂf/mba'é‘)lﬁj\:\.;_)d@l.s& 10
10. Was the temperature reasonably YES s €0 sina (2
comfortable? require comment when L wyn 5 cC i
2 marked ‘No' e e A 2
No [0y
YE s Bas Al Gl YT el cals
11. Were door mats in good condition? require s E o e . T = ,,YTI, L;‘yn‘—‘u'l;h 11
2 comment when marked ‘No’ no [ v sl o0 YT ALY s 1y 2
va O 0
YEs [ ‘
2| 12. Were lights turned on at dusk or sunset - no [y oMl Ay e ol s el Jr 12 5
and during bad weather? N € oblall sl IS 5 g il
N/A ki
3| 13. Were trash / Grease containers clean and YES P ol s /Ol oL «ilsda 13 3
dumpster Lids closed? No [y FAalia dalaall Ol Apdae iy dayas
2. GREETINGS sbpa il fobadl 2
Scores Critical Areas LW RN PR PAI]
g| 14 Were you greeted with a smile when you YES K a colae Llabdh il s da 14 6
entered the store? Nno [ y Sdaqll
YES [ s
3 15. SDriT?Otkl}ié’;equest customers to quit NO D ¥ el oo i gl G et s 15 |3
NnA X ‘341::
YES KX Loty o Sy Al sallfila sall JE Ja 16
) . ;X 3 .
6| 16. Did he thank you as you were leaving? NO D y ¢ i s 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sl g (il gall jglia |3
Scores Critical Areas Al c¥laall PATHI]
5| 17. Wasthe staff presentable and well ves ] p [oaties oY cptbsall sele S da 17 5
groomed? Nno [ y $aglil JalSy
4| 18. Washe/she ableto communicate to  YES pd e dualgl e Tl Gabsall S da 18 4
customer? Nno [ N ST\
3| 19.  Was the staff wearing visible YES pa lgle ek Al (53 il sall S da 19 3
» . .
nametag? NO E N (a&\g\),\ th&}aa}.} peny
YES X : . Sy
5| 20. Was staff courteous / friendly? o O ’: Celill/ e g5 il il sall S Ja 20 |5
4. SERVICE Jdaadlt 4
Scores Critical Areas Al YLl AR
YES i Lt ) clatiall g 3l pall S Ja .21
21. Were the items and ingredients you M = o ’ vjj.m 5 sia
ordered available for purchase? require L. w5 P
3 comment when marked ‘No' no 0O v gl o MY A ik ) 3
NA [ gy
2l ) \:_u.:.%."' fandi da 22
22. Did the staff scan all the purchased YES m pad a GJ s u;shyi&m a4l ol
items? require comment when marked R RS
6 ‘No' g sl a o Y AR Y s 1) 6
no O v
, COVES L1 e ey Jes il S0 23
|7 Dsvesaroo oo grenotion wo 01 Sl i e |4
NA B ey failisa
. Claiaa 428y Slis calb (gl & )
24. Were you charged the correct amount?  YES w p T 4:'\33 ".‘y" "L'L\}\éﬁxsd\é\ 24
5 require comment when marked ‘No’ g2 Al At —un ) 5
Nno [ 3
vEs X o= 5,5 oMl Jeay dlle ae Jo 25
6| 25. Were you offered a receipt voluntarily? ¢ i )
Y P Nno [ ¥ G sl 6
vES [ s Ua flamaallaladl dhsile) cida 26
26. Were you given the correct change? JS Agall dhall salely ol gall W18
5 require comment when marked ‘No’ Nno [ ¥ Soanna 5
g 501 g Y Y S Y
NA B g
3
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Comments: rlBiadtal) / gl
FOR OFFICE USE ONLY hadd igal) aladiuy
Alacall Llall} LA ey sl . .
0, o : . Y ‘
Yo ACTUAL SCORE | MAXiMum | Ev@luation ?‘“ﬂ
Inviting Interior 4050l Adlaialy Ada |1
Greetings Slas Al ladly |2
Appearance and Behavior of Staff peS sl g udl gal) jedia 13
Service daail |4
TOTAL £ saaall
+ 4




&

SERIAL NO.

GAYATHY S/S 978
GAYATHY
ADNOC DISTRIBUTION
WESTERN REGION

DESCRIPTION QTY  PRICE TOTAL
Masafi 1. 00 179 1.75
Banana Milk250 1,00 2.50 2.50
ETISALAT_25 1,00 25.00 25.00
TOTAL 29.25
CASH PAYMENT 29.25

You were served by Operator 1
' DATE 2370972012 14:41 T1 3 01 3834

THANKS FOR SHOPPING. .







